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Education Experiences Offered in 2021
January 14, 
2021 

May 13, 2021 August 12, 2021 September 9, 2021 November 18, 
2021

December 9, 
2021

Health Plan 
Underwriting 

Mike Clarke, Aon

Mental Health 
Awareness 

Carrie Beshears, 
SFHSS

Fiduciary 
Training 

Chris Sears, Ice 
Miller 

Healthcare Cost 
Transparency

Suzanne Delbanco,
Catalyst for 
Payment Reform 

HSS Population 
Health/ 
Measurement Plan

Derrick Tsoi, 
SFHSS

UC Berkeley & 
SFHSS ACO 
Study

Tim Brown, Ph.D., 
Emily Hague, 
M.S-UC Berkeley 

Commissioner Education Opportunity Total Hours

Commissioner Scott Managing Implicit Bias Training and Pre-work 5.25

Commissioner Hao Kaiser Permanente 2022 Premium Rate Development 1.5

President Follansbee Attended 21 Self-Study Opportunities in 2021 28.75

Self-Study Education Hours in 2021
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Education Plan for 2022

Topics for 2022: 
Commissioners completed the annual Board Education survey to request topics for 
2022. Topics ranked in order highest to lowest

o 1st-Mental Health Services
o 2nd-Pharmacy High-Cost Drug/Genomics
o 3rd-Addictions Services including Medication-Assisted Treatment
o 4th-Primary Care Payment Reform
o 5th-Population Health (SDOH)
o 5th-Gerontology (Dementia, Alzheimer’s, Chronic Health Conditions)

Education Plan 2023-2025
• HSB Education Plan expired in December 2021 
• Action: Create Education Plan that aligns with the updated HSS Strategic Plan. 

Education Resources on SFHSS webpages:
Education Plan 2019-2021  
Health Service Board Education 
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