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REQUEST FOR PROPOSALS FOR 
San Francisco Health Service System 

 
Employee Assistance Program (EAP) Services for 

City Employees and Mental Health Services for First 
Responders of the City and County of San Francisco 

 
RFPQ#HSS2021.W4 

CONTACT: Michael Visconti, michael.visconti@sfgov.org, (628) 652-4645 

This Addendum is being issued to modify the requirements in the above-referenced 
Request for Proposals (RFP) and to respond to questions and requests for clarification 
received by or before 12:00 PM Pacific Daylight Time on Friday, June 11, 2021 (the 
“Deadline for RFP Questions”). Please review the terms of the RFP and this Addendum 
carefully. If there are any inconsistencies between the RFP and the terms of this 
Addendum, then the terms of this Addendum shall prevail. Section references below are 
to the RFP and are provided for convenience of reference only.  
 
Additional Addenda to this RFP will be issued in response to any further questions and 
requests for clarification received by or before the Deadline for RFP Questions.   
 
A. Modifications to RFP: 
 
 

1. Under Section 1 (Introduction), sub-header “In-person and tele-health 
counseling services” is hereby amended as follows:  
 
In-person and tele-health counseling services. The selected vendor will effectively 
balance in-person and tele-health counseling. The vendor will eliminate barriers to 
accessing care and maximize the greatest number of methods and modalities for 
employees to access mental health services. As described in detail below, 
counseling provided to City Employees (estimated population 47,000) will include 
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supporting the existing SFHSS EAP with Intake Services (2.1.1.1), Triage and 
Assessments (2.1.1.2) and Counseling (2.1.1.3) with up to three (3) sessions per 
employee per issue within a rolling six (6) month period. As described in detail 
below, additional mental health services and support (2.1.1) will be provided to a 
population of 5,000-plus first responders and their eligible dependents (if elected 
by their department) which will include up to eight (8) outpatient counseling 
sessions, per incident, per individual, per rolling twelve (12) month period. 
 

 
This modification is for clarification purposes and to align with the language in the 
Scope of Work (Section 2), which reads as follows: 

 
 
2.1.2.1 First Responder Counseling Services  

 
Counseling Services for First Responders shall include the following:  

 
1. First Responder Counseling Services. Eight (8) counseling sessions, per 
incident, per individual, per rolling twelve (12) month period, which are 
short-term, solution-focused outpatient counseling services with a California 
licensed clinician. First Responder Counseling Services shall include face-to-face 
or tele-health25 counseling. First Responders shall be able to select web-video or 
telephonic Counseling Services as an alternative to face-to-face Counseling 
Services. First Responder Counseling Services shall include individual as well as 
couple and family counseling.  

 
 

This clarification also highlights the alignment of First Responder Counseling 
Services (RFP Section 2.1.2.1) with the current service levels provided by Managed 
Health Network (MHN) to the SFPD.1 
 
 

2. Section 3.5.4 (Proposal Structure), Section 7: Cost Proposal, subsection D, is 
hereby amended as follows to align with the correct subsections of the RFP: 

 
D. Pricing for services in Section 2.1.1 (Services to Support the SFHSS EAP and 
City Employees). If these services are considered value-added or are included in 
the PEPM or PMPM pricing in A and B above, please note as such. Services in 
Section 2.1.1 may also be priced on an as-utilized basis.  

 
Furthermore, Respondents are recommended to identify any supplemental, 
additional, or as-utilized costs applicable to specific services, including but limited 
to, the following as applicable or as services are available from respondent:  

 Section 2.1.1.11.a. Information on Childcare Assistance  
 

1 See RFP Section 1.3 (History of the SFPD Behavioral Science Unit). 
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 Section 2.1.1.11.b.  Information on Elder Care  
 Section 2.1.1.11.c.  Financial Planning and Support Services  
 Section 2.1.1.11.d.  Access to Legal Assistance  
 Section 2.2.2 Training Programs  
 Any additional relevant services or services that may include 
additional costs or fees (whether borne by the SFHSS, the City, a City 
Employee or a First Responder  
 Any costs associated with implementation and transition of services 
from existing EAP service providers.  

 
   

B. Questions & Answers 
 

1. Q: Please clarify the requirement that a selected respondent will be required to 
execute a Business Associates Agreement (BAA) as an exhibit to the 
agreement with the City and County of San Francisco?  
 
In the recitals, SFHSS specifies as follows (emphasis added in question): 
 
“B. For purposes of the Agreement and this BAA, CE [Covered Entity] 
requires Contractor, even if Contractor is also a covered entity under 
HIPAA, to comply with the terms and conditions of this BAA as a BA 
[Business Associate] of CE.” 
 
Is this because of the unique situation with SFHSS where SFHSS has an 
internal EAP – and vendor will share data with your internal EAP counselors? 
 

  
 A: Generally, correct. Although the selected (and contracted) respondent 

(Contractor) as a result of this RFP will provide a fully insured EAP, due 
to the level of clinical coordination with the City, including receipt and 
exchange of protected health information (PHI), summary health 
information and enrollment/disenrollment information (whether through 
HSS, the internal HSS EAP and its counselors, or the Police Behavioral 
Science Unit and the Fire Behavioral Health Unit and their respective 
counselors, nurse practitioners and staff), both the City and Contractor 
will be subject to HIPAA privacy, security and breach notification rules 
as covered entities. HSS’ will always ensure our member’s PHI is 
protected, and a BAA is the most common step. Unless conclusively 
proven that a BAA is not necessary, and approval is received by the San 
Francisco City Attorney following selection of the respondent as a result 
of the RFP, SFHSS will require a BAA, even if that is deemed semi 
redundant.  
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2. Q: If a prospective RFP respondent provides benefits to spouses only, given the 
Supreme Court ruling in Obergefell v. Hodges, 576 U.S. 644 (2015), would 
this respondent still be compliant under San Francisco Administrative Code 
Section 12B (Chapter 12B)? 

  
 A: No. The Supreme Court ruling Obergefell v. Hodges does not lessen the 

requirements of Chapter 12B.  
   
  Chapter 12B, requires all entities (firms) that provide goods or services to 

the City and County of San Francisco, and receive payment from this 
City and County of San Francisco in excess of $5,000, to administer 
benefits equally to employees with domestic partners as they do to 
employees with spouses.  

 
  Please review the below “12B Equal Benefits At A Glance: Audit 

Standards” which is a helpful tool in determining if your benefits are 
administered equally: 

 
[continued on following page] 
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For further information on the requirements of Chapter 12B, please contact the Contract 
Monitoring Division (CMD) directly (CMD.EqualBenefits@sfgov.org) and please also 
review the CMD website at https://sfgov.org/cmd//12b-equal-benefits-program.     

 

mailto:CMD.EqualBenefits@sfgov.org
https://sfgov.org/cmd/12b-equal-benefits-program
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3. Q: If a prospective respondent is headquartered in a banned state listed under San 
Francisco Administrative Code Section 12X: Prohibiting City Travel And 
Contracting In States That Allow Discrimination (Chapter 12X), of if services 
under the agreement are to be provided in whole or in part from a banned 
state, will that entity be prevented from responding to this RFP? 

  
 A: No. Per the instructions within the Guidance Memorandum issued on 

November 27, 2019 by the Office of the City Administrator, should such a 
respondent be selected as the highest ranked respondent to the RFP, 
SFHSS, as the contracting department, will make a determination of non-
applicability under Chapter 12X, Section 12X.2. SFHSS may also cite one 
or more exceptions or conditions of waiver listed under subsection 
12C.5(b).  

 
  As the current agreement will not be submitted to the San Francisco 

Office of Contract Administration (OCA), SFHSS will then submit a 
description of the agreement resulting from the RFP to the City 
Administrator within thirty (30) days of the end of the applicable fiscal 
year, or July 30, 2022, and every year thereafter. 

   
  For reference, the Guidance Memorandum (issued 11/27/2021) and the 

most recent update to the banned state list (issued 2/22/2021) are 
available through the website of the Office of the City Administrator 
(https://sfgsa.org/chapter-12x-state-ban-list).  

 
  Please note however, that the selected respondent to the RFP, regardless 

of where it is headquartered, must meet the requirements to be an 
Approved City Supplier, including, but not limited to, the provision of 
San Francisco Administrative Code Section 12B (Chapter 12B), which 
requires all entities that provide goods or services to the City and County 
of San Francisco, to administer benefits equally to employees with 
domestic partners as they do to employees with spouses.  

 
  For further information on the requirements of Chapter 12B, please refer 

to Question 2 above and/or please contact the Contract Monitoring 
Division: https://sfgov.org/cmd//12b-equal-benefits-program.   

 
  For further information on the requirements to become an Approved 

City Supplier, all respondents are strongly encouraged to review the San 
Francisco City Partner Website at https://sfcitypartner.sfgov.org/
pages/become-a-supplier.aspx, consider becoming a Registered Bidder, 
and ensure that they meet the requirements to become an Approved City 

https://sfgsa.org/chapter-12x-state-ban-list
https://sfgov.org/cmd/12b-equal-benefits-program
https://sfcitypartner.sfgov.org/%E2%80%8Cpages/become-a-supplier.aspx
https://sfcitypartner.sfgov.org/%E2%80%8Cpages/become-a-supplier.aspx
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Supplier by or before September 1, 2021 pursuant to RFP Section 3.4 
(Minimum Qualifications) subsection (8). 

 
 

4. Q: We are an entity seeking to partner with an prospective RFP respondent. 
Where will SFHSS post the list of attendees at the Pre-Proposal Conference 
Call? Can we be included on more than one Respondent Proposal? 

  
 A: Yes, you may partner with a Respondent to the RFP as a subcontractor 

and you may partner with more than one Respondent.  
 
  Yes, pursuant to RFP Section 3.1 (Pre-Proposal Conference Call) the Pre-

Proposal Conference Call attendees/accepted attendees are included here, 
below.  Please note that additional individuals and organizations, may 
have subsequently viewed the pre-proposal conference call recording 
online (https://youtu.be/YgcClzcisQY).  However, individuals who called 
in to the Pre-Proposal Conference Call (and did not access via Microsoft 
Teams) may not be identified below.  

 
RFP Pre-Proposal Conference Call Attendees (6/3/2021) 
 
Name Email 
David Fernandez davidf@acieap.com 

Susan Vogt vogts2@aetna.com 

Pete Collier pcollier@bhsonline.com 
Randi Bauernshub rbauernshub@bhsonline.com 

Laurie Slez LSlez@claremonteap.com 

Deborah LaManna dlamanna@compsych.com 

Thomas Prinske tprinske@compsych.com 

Mike Garfield mgarfield@compsych.com 

Priya Dharan priya_dharan@concernhealth.com 

Ann Wagner ann_wagner@concernhealth.com 
Larry Amico lamico@eniweb.com 

Jude Murray jmurray@eniweb.com 

Tyler Connaughton tconnaughton@healthadvocate.com 

Kea Dodson kdodson@healthnet.com 

Joshua Jaklevick jjaklevick@hmcebs.com 

Olivia Hartman olivia@lyrahealth.com 
Janice Kim janice@lyrahealth.com 
Amelia Gilbert amelia@lyrahealth.com 

Kellie Jax jaxk@magellanhealth.com 

https://youtu.be/YgcClzcisQY
mailto:davidf@acieap.com
mailto:vogts2@aetna.com
mailto:rbauernshub@bhsonline.com
mailto:LSlez@claremonteap.com
mailto:dlamanna@compsych.com
mailto:tprinske@compsych.com
mailto:mgarfield@compsych.com
mailto:priya_dharan@concernhealth.com
mailto:lamico@eniweb.com
mailto:jmurray@eniweb.com
mailto:tconnaughton@healthadvocate.com
mailto:kdodson@healthnet.com
mailto:jjaklevick@hmcebs.com
mailto:amelia@lyrahealth.com
mailto:jaxk@magellanhealth.com
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Jennifer Schlecht jennifer.schlecht@optum.com 

Debra Parsow debra.parsow@optum.com 

Heather Chianello heather_s_chianello@uhc.com 
 
 

5. Q: Can SFHSS provide a list of the SFPD Psych Pros? What are their areas of 
expertise, licensing and locations within the Bay Area? 

  
 A: Yes. The Police Specialty Provider Group list is included on the following 

pages for your reference:2 
 

[continued on following page] 
 

 
2 The following two additional clinicians have been added since April 2021: Amy Moore, Psy.D. and 
Deborah Rossler, LMFT. Their contact information will be provided in the next updated Specialty Provider 
Group list. 

mailto:jennifer.schlecht@optum.com
mailto:debra.parsow@optum.com
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