SAN FRANCISCO
HEALTH SERVICE SYSTEM

Affordable, Quality Benefits & Well-Being

ADDENDUM NO. 5
RFP for Health Plans — 2022 Plan Year

October 21, 2020

REQUEST FOR PROPOSAL
Health Plans—2022 Plan Year

RFPQ#HSS2020.M1
CONTACT: Michael Visconti, michael.visconti@sfgov.org, (628) 652-4645

This Addendum is being issued to modify the requirements in the above-referenced
Request for Proposal, as amended by Addendum No. 1 (issued on September 23, 2020),
Addendum No. 2 (issued September 25, 2020), Addendum No. 3 (issued October 1,
2020) and Addendum No. 4 (issued October 8, 2020) (collectively, the “RFP”).

Please review the terms of the RFP and this Addendum carefully. If there are any
inconsistencies between the RFP and the terms of this Addendum, then the terms of this
Addendum shall prevail. Section references below are to the RFP and are provided for
convenience of reference only.

A. Modifications to RFP:

1. The Deadline for Proposals has been extended by twenty-four (24) hours from
Wednesday, October 21, 2020 at 12:00 PM (PDT) to Thursday, October 22, 2020
at 12:00 PM (PDT) / 3:00 PM (EDT).

All references to the “Deadline for Proposals” within the RFP, including
page 2 (Overview of Key Dates and Deadlines), page 4 (Table of Contents),
Section 1.6 (RFP Schedule), Section 3.5.1 (Submission Deadline), Section
3.5.5 (Proposal Provisions and Reservation of Rights by City) subsection 7,
Section 3.6.1 (Pre-Proposal Requirements), and Section 4. (Glossary of
Terms and Definitions), shall be amended and replaced with a reference the
updated deadline for submission of a proposal in response to this RFP of
Thursday, October 22, 2020 at 12:00 PM (PDT) / 3:00 PM (EDT).

B. Questions & Answers
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1. Q: Will Respondents be able to submit additional technical questions about the platform
up until the proposal deadline?

A: With the extension of the Deadline for Proposals to 12:00 PM (PDT) on
Thursday, October 22, 2020, technical guestions regarding the TBS/Greater
Insights Platform will be accepted by SFHSS until 8:00 PM (PT) on Wednesday,
October 21, 2020. All technical questions should be submitted via email to
michael.visconti@sfgov.org, cc: anne.thompson2@aon.com.
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