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RESEARCH QUESTION STUDY DESIGN

What is the value to consumers of a compre- We conducted a choice-based conjoint (CBC) ) .
hensive patient navigation and customer support experiment to mimic the available health plan Summary of Attributes & Levels Sample Choice Posed to Respondents (EE only)
system, which has been demonstrated to improve options and “real-world” health plan selection Atibate First Second Third Fourth X
health plan value and increase member satisfaction?? process of a large employer, following guidance Level Level Level Level T
from the International Society for Pharmaco- ||iiaer [ T SEE0mEea |1 o health plan you would prafer. Assume that any features that are not explicily shown, such
. 2 - 3500 me - as health plan quality or member satisfaction ratings. are the same for each.
POPULATION STU DIED economics and Qutcomes Research. - 5780 e+
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+ Survey was sent to >35k benefit-enrolled employees CBC Definitions e HealthPlan & HealaPlanB  Health Plan C
of a single large organization; responses ‘were ) ) piariai B Nkl orboiaernae " In-network deductble s250 s250 N
recsived f?om 5 345 en‘?ployees‘ P Attribute: A hypothetical set of factors used by e it ety oot ez von . o
| ’ a respondent (e.g., employee) to choose a Paycheck | - SOmEomy |- S25mEows | - 530 Eeny | - 5200 reomy Specialist sel-refemal Ves peadecoetor Ve uoudecictr NG frimny e
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One loginfor | ves e A A )
Choice: A set of options from which a dial accessta o o o gl access Mo Ne Y=
+ 50 years old on average respondent is asked tg choose_, comprised of Fealnplan | Low [m— Fign A Heath plan avocacy Low
- 59% identified as female randomly-ordered attributes with randomly- 2u"m‘“°"_“ Rt ietonnetmmeitll Ittt ——
o ) . ! selected levels (see example at far right) il R R e
+ Majority white (39%) or Asian/Pacific Islander (31%) . i + oaguinesm | mEschoment [ covescn paters " Mo gorminesm
77% ted holdi tleast a f d Willingness to pay: The value, measured in = vonstons ocare) [ wanasons orcare)
o reported holding at least a four-year degree dollars, that respondents place on a level, SIS
- 41% reported annual household income 25150k calculated from the choices they make E——————
B |
PRINCIPAL FINDINGS Experimental Design with three hypothetical health plan options from

which they were asked to select the plan they

The navigation and support feature was ranked third - Aftributes were identified by the employer's would prefer, assuming that any attributes not CONCLUSIONS
most important of seven attributes surveyed, following leadership as those most relevant to health

shown were the same for each plan (see

paycheck premiums and deductibles. Pafterns were plan se\ectlon.for thelr. employee population example at top right) Health plan consumers view the comprehensive patient
consistent across all three employee segments. - Cq_:st at:lnbutes included _ paycheck pre- Estimation navigation and customer support system as a benefit for
Willingness to pay (WTP) for the “moderate” (vs. “low”) miums, In-network deductibles, and retall which they are willing to pay.

level of this feature ranged from $59.80 (EE only) to pharmacy costs

- WTP was estimated using Hierarchical Bayes
$185.03 (EE + family) per month. WTP for the highest

Plan design attributes included specialist analysis in Sawtooth Software to model pref- This Is meaningful because the feature also increases

. . o If-ref | f f h dent (10K limi health plan quality and member satisfaction and

level (vs. "moderate”) ranged from an additional $30.55 set—rfe e";i' :on—emergencly _cov?ragdg .10'; ﬁrentc_es cf)r gach responden d( 10kpc:e iminary generates savings through more appropriate utilization.

(EE only) to $100.54 (EE +1) per month. out-of-network care, one login for digital iterations for convergence and 1 raws per Health plans should consider investing in a
access to care and claims, the compre- respondent, averaged for estimation)

Modlel certainty ranged from 0.653 to 0.680, indicating hensive patient navigation and customer comprehensive patient navigation and customer support

that estimated values were about two-thirds of the way support system - All attributes wers modeled as part-worth  SySteém as a“win-win” feature to improve value.
between what would be expected by chance (0) and a utilities with the exception of paycheck pre-
perfect fit (1.0). + Respondents were shown 15 choice sets, each miums (modeled as linear)
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