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In this Report

1. Retiree Check In: How can we support your well-being (a 
survey of all retirees)

2. Sharing Retiree Survey Results and Resources

▪ Booklet

▪ Website

▪ Campaign

3. In-Person Retiree Activities



Retiree Check In: How can we support 
your well-being? (a survey)
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Team 

Survey Development & Promotion

1. Well-Being Manager – project manager

2. Chief Operating Office – benefit expert

3. SFHSS Research Assistant – literature review

4. Account teams at KP, BSC, UHC, Delta Dental, and VSP

5. Rise & Shine – communications consultant

6. Retired members – feedback, user testing

7. SFHSS Director & staff members – feedback 

8. K&H – printing, mail house, processing of paper surveys
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Postcard 

Promotions: 

• Postcard to retiree homes

• Emails to those with email

Call-to-action

• Take the survey online

• Return the pre-paid postcard to 
receive a paper copy
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Paper vs. Online

Online surveys produced the greater return

• 80% online

• 20% paper

Paper surveys helped reach older retired 
members 

• 87% of paper surveys were from Medicare 
retirees

• 90% 65+

Paper surveys helped bring the demographics 
of the survey respondents more in line with 
overall retiree population demographic
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Survey Respondent Demographics

• 2757 
respondents

• 10% of retirees

Retiree Check 
In 

Respondents 

2018 
Demographics 

report

Difference

Medicare 77% 79% 2% less

Non-Medicare 23% 20% 3% more

BSC Member 10% 8% 2% more

KP Member 42% 46% 4% less

UHC Member 48% 47% 1% more

Male 46% 51% 5% less

Female 52% 49% 3% more

<65 years 25% 21% 4% more

65+ years old 75% 78% 3% less
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Medicare

1. Brain health (42%)

2. Physical activity (39%)

3. Healthy eating (34%)

4. Breathing/stretching (32%)

5. Sleeping better (32%)

Non-Medicare

1. Healthy eating (47%)

2. Physical activity (45%)

3. Brain health (41%)

4. Weight management (39%)

5. Breathing/stretching (37%)

United Healthcare

• same as Medicare

Kaiser Permanente

• same as non-Medicare

Blue Shield of CA

• Weight and sleep, not 
breathing/stretching

Top 5 Interests
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Preferred Communication Source

Non-Medicare

• Email (64%)

• Enews (40%)

Medicare

• Email (52%)

• Home mailings (49%)
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Other (please specify)

Social media (Facebook, Twitter, etc.)

Retiree organization meetings

Free webinars

Health plan website

Retiree organization newsletters

SFHSS website

Monthly Newsletter via email (enews)

Home mailings

Email

How would you like to hear about well-being opportunities?

Non-Medicare Medicare



Sharing Results & Resources with 
Retirees
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Communication Plan

Strategy

• Combination of email and print communications

• Combination of print and online resources

Plan

• Early January: Email to members with high-level results, encourage 
them to check mail for booklet

• Early February: Home mailing of booklet with results and resources 

• Early February: New dedicated section of the new SFHSS website 
“Just for Retirees” 

• Late Spring: Home mailing about the health and well-being value of 
being social
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Results Email
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Results & Comparison

Factor Retiree Check In Comparison Data Source of Comparison

Physical activity 58% 45% (65-74)
50% (75+)

https://ftp.cdc.gov/pub/Health_Statistics/NCHS/NHI
S/SHS/2017_SHS_Table_A-14.pdf

Physical health (fair or 
poor)

21% 19% (65-74)
26% (75+)

https://www.cdc.gov/nchs/data/hus/2017/045.pdf

7+ hours of sleep 66% 75% (65-74)
78% (75+)

https://ftp.cdc.gov/pub/Health_Statistics/NCHS/NHI
S/SHS/2011-2014_AHB_Table_SLP-1.pdf

Dental visit in past year 89% 68 (65-74)
62% (75+)

https://ftp.cdc.gov/pub/Health_Statistics/NCHS/NHI
S/SHS/2017_SHS_Table_A-19.pdf

Flu shot in the past year 79% 70% (65+) https://agingstats.gov/docs/LatestReport/Older-
Americans-2016-Key-Indicators-of-WellBeing.pdf

https://ftp.cdc.gov/pub/Health_Statistics/NCHS/NHIS/SHS/2017_SHS_Table_A-14.pdf
https://www.cdc.gov/nchs/data/hus/2017/045.pdf
https://ftp.cdc.gov/pub/Health_Statistics/NCHS/NHIS/SHS/2011-2014_AHB_Table_SLP-1.pdf
https://ftp.cdc.gov/pub/Health_Statistics/NCHS/NHIS/SHS/2017_SHS_Table_A-19.pdf
https://agingstats.gov/docs/LatestReport/Older-Americans-2016-Key-Indicators-of-WellBeing.pdf
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Topics: 

• Physical activity

• Healthy eating

• Emotional well-being

• Stress management

• Routine & preventive care

• Advance directive

Format

• Result from the survey and importance 
of the topic

• Think: Question

• Plan: Ideas to get started and stay on 
track & resources

• Act: Space to write a goal

Home Mailing: 
Your guide to live Better Every Day 
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Website: 
Just For Retirees Section
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Campaign: 
Social Isolation

“Socially isolated 
older adults tend 
to have poorer 
health and a 
higher risk of 
death. This study 
is the first to 
show that a lack 
of social contact 
is also 
associated with 
increased 
Medicare 
spending.”

https://www.aarp.org/ppi/i
nfo-2017/medicare-
spends-more-on-socially-
isolated-older-adults.html

https://www.aarp.org/ppi/info-2017/medicare-spends-more-on-socially-isolated-older-adults.html


In-Person Retiree Activities 
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Activities

• Thank you to RECCSF leader Claire Zvanski for her 
review of the survey and continued promotion of 
retiree well-being at meetings and through the 
newsletter

• Annual RECCSF Health Fair – 91 attendees

• 246 high dose flu shots at 23 clinics - 6% of all 
shots

• Wellness Center members


