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77,068 SFHSS Members

Medicare Retirees, .
26,130 City & County of San

Francisco, 33,117

City College of San

San Francisco County Francisco, 1,114
Transportation Superior Court of San

Authority, 48 Francisco, 414




Staffing Challenges
Avg. 34% Vacancy Rate in October

Continued Promotion of eBenefits
35% Decrease in Paper Applications

Split Carrier Plan Transition
667 families transitioned

Report of Open Enrollment Activities for Plan Year 2023

7,381 Total Calls
Handled by Member Services

Renewed Awareness Initiative
of Health Net CanopyCare
97% increase of enrolled lives

In-Person Activities
10 Health Fairs
24 Flu Shot Clinics
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Open Enrollment Project Team Breakdown

® 07.01.22 O Weekly - OneNote

Administration
Communications

Agenda
+ UHC Implementation meeting happened Wed 6/29
o Brian working on Tasks, Schedule, and Project plan

Contracts
________ Enterprise Systems & Analytics
Executive

Finance/CFO

Member Services/COO

Project Manager
Well-Being

W =~ WO N WO W LN -

Total 21
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Open Enrollment Project Tasks Breakdown

HSS Groups: # of Tasks

Administration 8
Communications 103
Contracts 9
Enterprise Systems &

Analytics 72

Executive 19
Finance/CFO 21
Member Services/COO 27
Project Manager 63
Well-Being 10
Total | 329
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members to

make Benefit

Elections via
eBenefits

Va

Direct members to get help
through Health Plan Office
Hours, Vendor Microsite,
OE Webinars, Member Services
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2023 2023
nicip:

City and County of San Francisco

Group 2022 2021

CSF &
Courts

MEA

USD

CCD

Retirees

Total 75,962 | 76,355

OPEN

WENEFITS FOK PLAN YEAK 2023 INCLOSED | OPEN oW1 |
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X Hurry! Final Week Before Open Enroliment Ends! - OE eNews 2022 « HSS Member Communications

Archive 4 F Flag ? Mark Unread

Hurry! Final Week Before Open Enroliment Ends!

@ HSS Communications (HSS) <hss.noreply@sfgov.org>

Hurry! Final Week Before Open
Enrollment Ends on 10/31 at 5pm!

Only one week r ) ke your benefit elections for the 2023 plan
year. Vis 3 o learn about 2023 rates and benefit options
From the r nt page, you can also join a w ar, schedule a
Health Pla ly a few spots remain), view your digital
Benefits Guides Documents, and download Enroliment Forms.

If you don’t have any changes to make, you do not need to take any
action. Your current year elections will automatically roll over to Plan
® Pageviews Year 2023. However, active City & County of San Francisco or
a Superior Court of San Francisco employee who would like an FSA
15,000 account in 2023, will need to re-enroll. All current FSAs end on

December 31, 2022.

All Active Employees and Retirees can make their Open Enroliment
elections online through eBenefits

To find out if a plan is right for you, schedule a personal consultation

October 2022 with Health Net CanopyCare, Blue Shield of California, Kai

Pageviews Unique Pageviews Avg. Time on Page Bounce Rate % Exit

178,455 133,809 00:01:45 46.94% 33.17%
A NN~ | T B
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Vendor Office Hours Appointments Plan-Specific Webinars
Blue Shield of CA

Health Net CanopyCare

Kaiser Permanente

UnitedHealthcare

Delta Dental 2

P&A Admin N/A

VSP N/A

Workterra 405 Appts + 353 Inbound calls
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SAN FRANCISCE
HEALTH SERVICE SYSTEM

2023 Changes to Your Benefits

blue § - g Ynited

california Healthcare

SAN FRANCISCO
HEALTH SERVICE SYSTEM

2023 Changes to Your Benefits

blue fﬁ}j‘ - 'JJ United

Healthcare

BSC Trio HMO = UHC Doctors Plan EPO
BSC Access+ HMO ™ UHC Select Network EPO




Bending over

1 help with CanopyCare HMO

o

r .
héalth net c:opy

HEALTH

Your Exciting New Health Plan
Option for 2022 — CanopyCare

OUR ALLIANCE
jonimur gHill Qwera
7 C
I ] r e e
canopy
{ HEALTH . RAMO
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Enterprises Systems and Analytics
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Elections entered/
re-entered in data
entry pages

ET - Notified
Elections were
entered * No Ben
Admin run prior to
this status

Run Benefits
Administration
process

FE - Finalized -
Enrolled
No additional
processing occurs

Finalized event's Process
Indicator updated to
Re-Enter on Processing
Controls Update
or BenAdmin Event
Status Update

EE -
Election RE - Re-Entered
Error Re-entered
participant
elections

Run Benefits
Administration
process
(select Finalize)

Run Benefits
Administration
process
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Processing

AND (A.SCHED_ID = 'OE2023'
AND A.SCHED_ID = B.SCHED_ID
AND A.EMPLID = B.EMPLID
AND A.BENEFIT_RCD_NBR = B.BENEFIT_RCD_NBR
AND A.EVENT_ID = B.EVENT_ID
AND B.PLAN_TYPE IN (10''1Y'12"11"1U")
AND B.OPTION_CD NOT IN ('W','999")
AND A.EMPLID = C.EMPLID
AND C.EMPL_RCD = A.EMPL_RCD
AND C.EFFDT =
(SELECT MAX(C_ED.EFFDT) FROM PS_JOB C_ED
WHERE C.EMPLID = C_ED.EMPLID
AND C.EMPL_RCD = C_ED.EMPL_RCD)
AND C.EFFSEQ =
(SELECT MAX(C_ES.EFFSEQ) FROM PS_JOB C_ES
WHERE C.EMPLID = C_ES.EMPLID
AND C.EMPL_RC _ES.EMPL_RCD
AND C.EFFDT = C_ES.EFFDT
AND C.BEN_STATUS IN (‘A'L',/U'P'/S'/R"C')
AND C.ELIG_CONFIG1 NOT IN ('NOE',NB')
AND NOT EXISTS (SELECT E.DEPENDENT_BENEF
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UltraEdit - [H:\Compare\mb:
@ File Edit Search Insert Project View Help
a | =) =R SR & - 44 % o fe o
HACompare\mb: @R A K .

LAY
2 @l B [0 ¥ 4 sl R ORI AR S v,

mba0035.5qr  x

'N',
-BR0507_1 quirement 1
'xx%x%% EmplID = ' $Emplid ', $HB_PLANTYPE = ' $HB_PLANTYPE ',
05/20/21 0-BA0507_1 CHG#8477 End

/12/16 UP00034

07/27/17 UP001401

et-Medical-Plan
[ et-V BUYUP-Plan ! i S i 07/13/17 UP001401
let $Medical plan = $Medical_Plan
Queries

#*  Append CCD to Combined

#'  Append Comm w Rates to Combined
#"  Append MEA w Rates to Combined
#'  Append Retiree to Combined

#*  Append USD to Combined

2’ Delete Dup Record w No Coverage

! USD-deleteSSNs

Audit_Individual Rates

HN-ER w COVRG_CDS

Make Table KH Data

Make Table NCOA

MakeTableCombinedWRates

MakeTableWaivedDuplicates

Audit Table-individual Rates Without Matching Rates.
Audit_CNA_Active Zips

Audit_CNA zipcodes

Audit_MOU Benefits_ MEA

E1LL"
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Made Change in Plan:

2,972
Members changed Medical Plan

1,793
Members changed Dental Plan

2,646
Members changed Vision Plan

Number of Calls:

7,381
Calls to Member Services

m 22% Decrease from 2021

—22__
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Added/Dropped Dependents:

1,154 663

Members added Members dropped
deps to Medical deps from Medical

922 554
Members added Members dropped
deps to Dental deps from Dental

Enrolled in Flexible Spending Accounts:
7,368 in Medical FSA
1,503 in Dependent Care FSA
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Call Volume
= 7,381 Calls answered by

_ Top Call Reasons
Member Services staff

Open Enrollment

Call Metrics
= Avg. Wait Time Actives: 8m 24s

Eligibility

Retiree

= Avg. Wait Time Retirees: 8m 38s

Benefits
Virtual Consultations
= Virtual Consultations: 348

UHC Related Calls*

Payment/Deductions

No Scheduled In-Person Appointments but
SFHSS Offices Open for Walk-In Support.
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Avg. Calls Handled per Staff

mmm i of Calls Handled Avg. # of Calls Handled per Staff
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Community College Courts City & County Retirees

M eBenefits M Paper

Y
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12,000

2020 2021
Paper =—=gBenefits
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Current RNES 266

0 100 200 300 400 500 600 700 800 900 1000

B BSC Access+ MEBSCTrio mUHCSelect EPO UHC Doctors EPO UHC PPO
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Health Net CanopyCare HMO

R -

o _

200 300 400

2023 Enrollment = Current
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Health Fairs & Flu Clinics
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YEARS: 2020-2022

27

N .
| J

- 2020 2021 2022

- mmmm Number of Vaccines Number of Clinics
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4,434 (-201) 1146 (+38)

- 5,000 10,000 15,000 20,000 25,000 30,000 35,000 40,000 45,000
W Kaiser Permanente HMO Blue Shield of CA Access + HMO m Blue Shield of CA Trio HMO

Blue Shield of California PPO Health Net CanopyCare HMO UHC Split Family
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Retirees

662 (-112)
1038 (-125) 825 (-27) 433

47 (+41
13,530 (-312)

30,719 (+99)

20,000

Blue Shield of CA Access + HMO Blue Shield of California PPO

Blue Shield of CA Trio HMO UHC Select Netwk EPO/ MAPD PPO m UHC Doctors EPO / UHC MAPD PPO ® Health Net Ca
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Current 29,669

865 (+274) 506 (-85)

Plan Year 2023 30,213 (+544) | 31,584 (+405)

5,000 10,000 15,000 20,000 30,000

m Delta Dental PPO DeltaCare USA DHMO UHC Dental
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Retirees

24,877

883 (+5) 785 (+10)

Plan Year N
2023 23,528 (+304)

25,196 (+319)

5,000 10,000 15,000 20,000
W Delta Dental PPO DeltaCare USA DHMO UHC Dental
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Current

Plan Year 2023 24,237 (-850) 39,279 (+377)

15,042 (+1,227)

5000 10,000 15,000 20,000 25000 30,000 35,000 40,000 45,000

B VSP Basic V'SP Premier
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Retirees

Current

Plan Year 2023 23,369 ('177) 7,350 (+275) 30,719 (+98)

10,000 15,000 20,000 1000 30,000

m VSP Basic VSP Premier
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Thank You



