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1.This session is being RECORDED
2. Please keep yourself on mute
3. Q&A –Send your questions through chat and we will address it
4. We will open for dialogue at the end of our webinar and stop recording
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Updates

Check-in with Coordinators 
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Health Literacy 
Overview
Lisa Ocampo, Well-Being Program Coordinator



Health literacy is an
individual s ability to obtain,
communicate, process, and

understand basic health
information and services 

needed to make appropriate 
health decisions.

HTTPS:/ / WWW.C DC .G O V/ HEALTHLITERAC Y/ LEARN/ INDEX.HTML

What is Health Literacy?



Personal

Individuals have the ability to find, understand, and use
information and services to make inform health-related
decisions and actions for themselves and others.

Organizational

Organizations equitably enable individuals to find, 
understand, and use information and services to inform 
health-related decisions and actions for themselves and 
others.

Typesof  
Health 
Literacy

https : / /hea l th .gov /our-work /nat iona l -hea l th - in i t ia t i ves /hea l thy -peop le /hea l thy -peop le -2030

https://health.gov/our-work/national-health-initiatives/healthy-people/healthy-people-2030


Nearly 9 out of 10 adults struggle 
with health literacy.

Even people with high literacy skills 
may have low health literacy skills in 
certain situations.

Why is Health Literacy 
Important?

HTTPS://NNLM. GOV/GUIDES/INTRO-HEALTH-LITERACY



Why Health Literacy is 
Important?

https://nnlm.gov/guides/intro-health-literacy

People with higher health literacy skills are able to make

informed health decisions and more likely to:

Use preventive 

and

screening  

services

Knowledge 

about medical 

conditions

Can manage 

chronic diseases 

and medications

Lower rates of 

hospitalization



HTTPS://WWW. HRSA. GOV/ABOUT/ORGANIZATION/BUREAUS/OHE/HEALTH -LITERACY/INDEX. HTML

Who is at Risk?

• Older adults

• Minority populations

• Low socioeconomic 
status

• Medically
underserved people



Improve  
Health 
Literacy

1.Communicate clearly
2.Easy access to information
3.Provide resources and materials that are: 

• Easy to read
• Use images and/or graphics
• Short to the point
• Comprehensive
• Different languages



Accessing Health 
Information & Services

• Online records, appointments, lab  
results, prescription orders

• Communicate electronically
• Tele-counseling and Tele-health
• Virtual classes
• Well-being apps and trackers



Make the Connection
Make it easy for people to navigate, 
understand, to use health and well-being
information and services to take care of 
their health through your promotion
efforts.

• Emails

• Newsletters

• Intranet/Employee Portal

• Website

• Flyers/Handouts

• All Staff Meetings



Live, Feel,
Be Better
Julisa Nunez, Assistant Health Educator



What is Live, Feel,
Be Better?

1. Get Started

Take an assessment or 

schedule an appointment with

your primary care physician to

get your annual physical exam

2. Set a Goal

Get a healthy start to your 

year by creating a SMART 

goal for 2022

3. Get Support

Access support through your

SFHSS benefits

HTTPS:/ / SFHSS.ORG / LFBB2022



Create SMART Goals

SMART Goals:
Specific, Measurable, Achievable, Realistic, Timely

Use SMART Goal Worksheet

Download worksheet to help you develop your goal 
https://sfhss.org/resource/lfbb-goal-worksheet

Set a Goal
Get support setting your goals

Meet with a Lifestyle Coach

Set a goal with a coach, discuss progress and 
challenges, and get help with motivation.

https://sfhss.org/resource/lfbb-goal-worksheet


Healthy Habits Program
• Maintaining healthy habits means making small changes that add up to 

big success

Diabetes Prevention Program
• The program can help you make lifestyle changes to lose weight, 

improve health, and reduce your risk for type-2 diabetes

Meet with a Lifestyle Coach
• Set a goal with a coach, discuss progress and challenges, and get help 

with motivation.

Mental Health and Emotional Well-Being Resources 
• Employee Assistance Program Free of charge counseling services to 

all active employees
• CredibleMind A self-help navigation platform to help support your 

mental, emotional and spiritual well-being

Health Plan Benefits
• Access resources and programs that can help you with healthy living, 

mental health and emotional well-being.

Get Support
Access support through your 

SFHSS benefits



Get Support

Healthy Habits 
Program
Maintaining healthy habits means making  

small changes that add up to big success.

6-Weeks
Online 1-hour group
Sessions Free

Led by a Lifestyle Coach who will provide  
guided discussions that impact healthy  
behaviors for nutrition, exercise, stress, 
and staying motivated.

Start Dates:
• Thursdays 2/17, 12:00-1:00pm
• Wednesdays 2/23, 5:00-6:00pm

Register Today!

HTTPS://SFHSS.ORG/WELL-BEING/HEALTHYHABITS

https://sfhss.org/well-being/HealthyHabits
https://sfhss.org/dpp


HTTPS://SFHSS.ORG/DPP

Get Support

Diabetes Prevention Program
Participating in the program can help you make lifestyle 
changes to lose weight, improve health, and reduce your
risk for type-2 diabetes.

• 1 Year, FREE
• Online 1-hour group sessions
• Eligibility requirements

Start Dates:
• Tuesdays 2/22, 6:00pm-7:00pm
• Thursdays 2/24, 5:00pm-6:00pm

Attend the one of the information 
sessions to learn more:

2/3, 5:00pm - 5:30pm
2/9, 12:00pm -12:30pm

Register Here

https://sfhss.org/dpp
https://dppinfo2022.eventbrite.com/


HTTPS://SFHSS. ORG/LIFESTYLE-COACHING

Get Support

Lifestyle Coach
Our Lifestyle Coaches have diverse backgrounds and expertise  
to help guide you with your wellness journey. Schedule a 20-
minute appointment to learn about tips and tools to help get 
you started on your goal.

• Starts: 2/7 2/11, 10:00am-3:00pm

• FREE 20-Minutes Appointments

• Space is limited

Schedule Today!

https://outlook.office365.com/owa/calendar/SFHSSWellBeing3%40sfgov.microsoftonline.com/bookings/


Mental Health & Emotional
Well-Being Resources

HTTPS:/ / SFHSS.ORG / LFBB2022

Get Support

https://sfhss.org/eap https://sfhss.org/crediblemind

https://sfhss.org/eap
https://sfhss.org/crediblemind


SFHSS 
Health Plan 
Benefits
https://sfhss.org/using-your-benefits

Get Support

https://sfhss.org/using-your-benefits


Website LFBB Flyer Emails

Promotional  
Materials

https://sfhss.org/resource/sfhss-well-being-benefits-flyer
https://sfhss.org/live-feel-be-better-2022-promotions

Benefits Flyer

https://sfhss.org/live-feel-be-better-2022-promotions
https://sfhss.org/live-feel-be-better-2022-promotions


Next Steps

Raise awareness of available well-being 
resources and benefits

Promote Live, Feel, Be Better Campaign
and upcoming support programs

Keep health literacy top of mind when 
sending, sharing, or writing communications



Q&A



Thank you


