Operations Update June 2016

Calls and Office Visits: May 2016

» Calls and In-person Assistance total:
- Inbound calls: 2,740 answered calls (0.9% 1 from 2015)
- Speed of answer: 15 seconds (87.5% 1 from 2015)
- Abandonment rate: 0.9% (25 Calls)

- In-person assistance: 1,218 members (5% 1 from 2015)
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Operations Update June 2016

Inbound Calls: May 2016
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Operations Update June 2016

Call Speed of Answer: May 2016
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Operations Update June 2016

Abandonment Rate: May 2016
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Operations Update June 2016

In-person Assistance: May 2016
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Operations Update June 2016

Delinquencies & Terminations: May 2016

 Delinquency Notices Sent
- Employees: 311
- Retirees: 46

e Termination Notices Sent
- Employees: 96
- Retirees: 8
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Operations Update June 2016

Delinquency Notices: May 2016
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Operations Update June 2016

Termination Notices: May 2016
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Operations Update June 2016

Voluntary Benefits Survey

>

Ahead of offering voluntary benefits in 2017, HSS distributed a Voluntary benefits survey
through the City and County and Superior Court email system on May 24, 2016. The purpose
of the survey is to obtain input from employees on what type of voluntary benefits interests
them.

Survey consisted of 16 questions asking employees if they were likely to elect voluntary
benefits such as Short Term Disability, Supplemental Life, Universal Life, Critical Iliness,
Accidental Injury, Pet Insurance and Identity Theft Protection.

As of June 1, 2016, 2500 employees responded.

Employees overwhelmingly responded that they were likely or somewhat likely to enroll in at
least one of the benefits mentioned.

Additional comments employees provided indicated a very positive and appreciative response
to offering these benefits.

Next steps; reminder emails to complete the survey will be sent as well as posted on the City’s
employee portal. Departments’ HR personnel will be sent flyers to inform non-email based
employees of the survey.

Survey will end mid-June and results will be used to finalize voluntary benefits offerings for
2017.
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Communications June 2016 Board Meeting

Website Visits: May 2016
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Communications June 2016 Board Meeting

Top Page Views: May 2016

Home Page 5,386
City & County Employee Benefits 2,895
DPP Questionnaire 2,252
Retiree Benefits 1,337
Well-being Home Page 1,236
Wellness Center Calendar 993
Colorful Choices 784
Health Service Board 679
Blue Shield 627
Member Services Top Ten Topics 618
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Communications June 2016 Board Meeting

Top Search Terms myhss.org: May 2016
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Communications June 2016 Board Meeting

eNews May 2016

Subject Line: 2016 April eNews

Total Delivered 18,256
Opened 6,935 38%
Clicked Links 1,183 6.5%
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Communications June 2016 Board Meeting

eNews Clicked Links: May 2016

Diabetes Prevention Questionnaire 249
Second Opinion Vendors Board Presentation 214
Surrogacy and Adoption Benefit Board Presentation 168
Rate Relativity Cost Impact Board Presentation 131
Commuter Benefits 99
Strength Training Seminar Flyer 25
Five Buckets Seminar Flyer 39
Meaningful Retirement Seminar Flyer 39
Get Your Kids to Eat Healthy 37
Health Service Board May Meeting 29
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Communications June 2016 Board Meeting

Communication Highlights

* Open Enrollment Guides - covers finalized.

* Voluntary benefits survey promotion to all City &
County and Superior Court employees. 2500
responses to date.

» Collaborating with wellness manager and outside
agency on Route 66 physical activity program
materials.

* Web strategy project kickoff scheduled with
agency Rolling Orange.
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Communications June 2016 Board Meeting

Communication Highlights

» Working with contracts and IT team on migration of
myhss.org to new web hosting company.

» Updated wellness flyer templates and EAP brochures.

* Beginning design work on fall flu shot promotion
campaign.

» Collaborating with operations on evaluating
technologies for member webinars.

» Updated design of finance budget presentation to
BOS.
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Data Analytics Update June 09, 2016

PEOPLESOFT:

Completed 4th round User Acceptance Testing (UAT) and coding
remediation of identified issues for 1094/1095 electronic filing. 74 total
iIssues identified; 8 issues outstanding

Remediation of coverage termination issue with United HealthCare data file
Ongoing remediation of PeopleSoft 9.2 Benefits customizations

IT INITIATIVES:

Open Enrollment final schedule released, tracking 312 tasks

Enterprise Content Management (ECM) software installation completed
ECM design meetings completed

Participating in RFP panel for phone system replacement

Collaborating with Ricoh on installation and configuration of new
copiers and AutoStore & Output Management systems

Completed data quality improvements in Salesforce
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Data Analytics Update June 09, 2016

DATA ANALYTICS:

« Extracted and analyzed and prepared utilization data for Medicare retirees
from the APCD

* Generated ad-hoc reports on Bariatric Surgery, Behavioral Counselling-
BMI and Hospice utilization

« Generated new analytic reports
* Presented proposals on various analytics in support of HSS goals
* Generated SalesForce transactional reports

OTHER:
« Attended Tableau Data Visualization training via Citywide Analyst Network

e Conducted ECM orientation with the HSS Administrative team

* Provided data required by SB272 which mandates the creation of a
catalogue of multi-departmental systems which are also systems of record
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Data Analytics Update June 09, 2016

Health Plans Dashboard

Q4 2015 Dashboard Summary Report
A review of Inpatient, Outpatient and RX trends
For Medicare Retirees

June 09, 2016

Prepared by HSS
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Data Analytics Update June 09, 2016

Introduction

This report details the inpatient, outpatient and pharmacy utilization

across Blue Shield, Kaiser Permanente, and City Plan for the Medicare retiree
population through Q4 2015. This is the first dashboard presented to the HS Board
for the retiree population since Q3 2010.

This insight into the health plans’ performance has been sourced from the All Payer
Claims Database (APCD). For the post 65 Medicare population financial information
IS limited and therefore this report focuses on utilization metrics.

Please note that this report contains information through December 31, 2015. Since
the United Healthcare Medicare Advantage NPPO (UHC NPPQO) was not
implemented until the 2016 plan year, data for the UHC NPPO will not be available
until the next quarterly update of the dashboard.
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Data Analytics Update June 09, 2016

Health Plan Medicare Retirees: Membership

Kaiser Permanente Medicare Retirees Membership
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« Kaiser Permanente Medicare retirees comprise 45% of the total Medicare

retiree population

* Proportionally, enrolilment has been consistent over the past two years
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Data Analytics Update June 09, 2016

Health Plan Medicare Retirees: Membership
Blue Shield Medicare Retirees Membership
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Blue Shield Medicare retirees comprise 29% of the total Medicare retiree

population

The average age has increased slightly from 69.3 in 2010 to 70.1 in 2015
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Data Analytics Update June 09, 2016

Health Plan Medicare Retirees: Membership

City Plan Medicare Retirees Membership
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« City Plan Medicare retirees comprise 26% of the total Medicare retiree population
« 35 City Plan members live outside of the United States
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Data Analytics Update June 09, 2016

Health Plan Medicare Retirees: Admits per 1000 Members
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« Kaiser has a greater number of admissions per 1000 retirees, although this has
been trending downwards, 10 admits/1000 less in the past year

« City Plan’s admits per 1000 has remained stable

* Blue Shield’s admits per 1000 are increasing, 9 admits/1000 more in the past year
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Data Analytics Update June 09, 2016

Health Plan Medicare Retirees: Inpatient Average Length of Stay

INPATIENT AVERAGE LENGTH OF STAY
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« Since 2010, both Kaiser and City Plan have reduced their Average length of Stay
from 7 and 8 respectively. Blue shield has increased by 2 days and is consistently
higher than the other health plans
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Total PMPM

		All Plans Age & Gender Trend

		Subsets		Early Retirees & Pre-65

		Time Period: Incurred Date MMDDYYYY

		Plan Group

				Members Avg Med

				Q1 2013						Q2 2013						Q3 2013						Q4 2013						Q1 2014						Q2 2014						Q3 2014						Q4 2014						Q1 2015						Q2 2015						Q3 2015						Q4 2015

				Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser

		Age Group Medstat
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		20-44		516.0		58.5		462.7		522.1		57.0		466.4		537.5		55.7		474.1		551.2		53.6		483.6		562.3		51.5		489.8		568.8		48.9		491.3		571.3		45.9		490.2		572.9		42.6		487.3		572.3		40.3		479.3		572.4		38.6		473.1		568.1		37.7		464.5		564.0		36.8		458.3

		45-64		3,820.8		931.3		3,818.0		3,810.1		916.2		3,794.6		3,845.6		904.8		3,801.2		3,856.3		874.6		3,781.1		3,865.6		848.1		3,784.8		3,875.3		818.3		3,787.8		3,868.4		789.8		3,796.8		3,853.1		764.8		3,798.5		3,832.2		752.0		3,790.5		3,806.8		740.6		3,787.3		3,781.3		733.3		3,782.1		3,761.1		731.4		3,773.5

		Aggregate(Age Group Medstat Values)		4,674.8		1,023.5		4,558.7		4,667.3		1,004.1		4,543.2		4,721.4		989.3		4,560.5		4,744.3		952.2		4,552.3		4,763.7		919.9		4,564.9		4,778.4		883.7		4,566.7		4,769.3		849.0		4,571.8		4,751.3		818.2		4,566.8		4,725.9		801.8		4,546.2		4,699.0		788.3		4,533.7		4,668.3		779.8		4,516.0		4,642.3		776.8		4,498.4
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BSC

		

				$ / Procedure

				Q1 2013		Q2 2013		Q3 2013		Q4 2013		Q1 2014		Q2 2014		Q3 2014		Q4 2014		Q1 2015		Q2 2015		Q3 2015		Q4 2015

		KAISER		$   220		$   212		$   214		$   218		$   224		$   234		$   233		$   245		$   252		$   257		$   266		$   263		TRUVEN

		BSC		792		907		904		900		915		945		979		1004		1039		971		962		899		CRN-CALCULATED

		CP		174		154		176		368		197		222		393		0		0		0		0		241		UHC PLAN REPORT

				Procedure Per 1000

				Q1 2013		Q2 2013		Q3 2013		Q4 2013		Q1 2014		Q2 2014		Q3 2014		Q4 2014		Q1 2015		Q2 2015		Q3 2015		Q4 2015

		KAISER		8,235		10,760		12,766		12,512		12,455		12,453		12,552		12,595		12,572		12,472		12,455		12,312		TRUVEN

		BSC		0		9234		12654		15580		3094		3047		2906		2946		3015		3164		3300		3362		CRN-CALCULATED

		CP		8305		9214		8997		9015		6827		7009		8387		0		0		0		0		7562		UHC PLAN REPORT
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		Time Period: Incurred Date MMDDYYYY

		HSS Health Plans

		EARLY RETIREES

						Q1 2013		Q2 2013		Q3 2013		Q4 2013		Q1 2014		Q2 2014		Q3 2014		Q4 2014		Q1 2015		Q2 2015		Q3 2015		Q4 2015

		RX PMPM		KP		$52		$66		$81		$82		$85		$93		$99		$103		$108		$116		$127		$131

				BSC		$83		$116		$134		$135		$142		$152		$155		$163		$170		$172		$182		$185

				CP		$4		$3		$19		$87		$165		$254		$328		$340		$349		$354		$357		$390

						Q1 2013		Q2 2013		Q3 2013		Q4 2013		Q1 2014		Q2 2014		Q3 2014		Q4 2014		Q1 2015		Q2 2015		Q3 2015		Q4 2015

		Cost Per Script		KP		$94		$88		$87		$88		$91		$100		$104		$110		$115		$124		$136		$141

				BSC		$77		$77		$76		$76		$80		$85		$88		$92		$96		$98		$105		$110

				CP		$194		$144		$110		$127		$133		$140		$147		$152		$157		$158		$157		$159

						Q1 2013		Q2 2013		Q3 2013		Q4 2013		Q1 2014		Q2 2014		Q3 2014		Q4 2014		Q1 2015		Q2 2015		Q3 2015		Q4 2015

		Scripts Generic Efficiency Rx		KP		94.0%		94.8%		95.3%		95.7%		95.7%		95.7%		95.8%		95.8%		95.8%		96.0%		96.0%		96.1%

				BSC		94.9%		95.0%		95.1%		95.3%		95.3%		95.4%		95.5%		95.6%		95.7%		95.9%		96.1%		96.3%

				CP		94.3%		94.4%		94.6%		94.6%		94.4%		94.4%		94.4%		94.4%		94.5%		94.7%		94.8%		95.1%
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				Total Cost PMPM

				Q1 2013		Q2 2013		Q3 2013		Q4 2013		Q1 2014		Q2 2014		Q3 2014		Q4 2014		Q1 2015		Q2 2015

		KAISER		$   499.33		$   567.97		$   579.00		$   574.41		$   579.00		$   613.63		$   603.27		$   604.09		$   630.81		$   633.45

		BSC		$   479.62		$   481.85		$   497.77		$   511.01		$   518.01		$   544.67		$   551.03		$   557.52		$   560.87		$   560.21

		CP		$   931.85		$   935.77		$   912.54		$   1,034.65		$   1,036.15		$   1,069.22		$   1,313.13		$   1,323.84		$   1,402.74		$   1,348.84

		Plan Group		Kaiser

		Subsets

				Early Retirees & Pre-65

				Total Plan Payments Med {Cmpl}		Total Plan Payments Rx {Cmpl}		Members		Total Payment		Total Claims		12 Month Rolling Average - Total PMPM

		Time Period: Incurred Month

		Old Data: Apr 2012		$763,621.40		$134,585.59		4695		$898,207		$191.31

		Old Data: May 2012		$749,007.33		$131,158.42		4695		$880,166		$187.47

		Old Data: Jun 2012		$1,563,091.32		$163,832.30		4695		$1,726,924		$367.82

		Jul 2012		$2,397,434.02		$414,923.28		4,695		$2,812,357		$599.01

		Aug 2012		$2,875,087.12		$450,226.51		4,695		$3,325,314		$708.27

		Sep 2012		$1,827,683.58		$350,735.24		4,661		$2,178,419		$467.37

		Oct 2012		$2,342,331.44		$446,129.33		4,613		$2,788,461		$604.48

		Nov 2012		$2,353,365.52		$354,131.61		4,580		$2,707,497		$591.16

		Dec 2012		$2,310,400.23		$367,059.73		4,534		$2,677,460		$590.53

		Jan 2013		$2,226,348.20		$374,819.18		4,553		$2,601,167		$571.31

		Feb 2013		$2,023,485.17		$355,833.51		4,548		$2,379,319		$523.16

		Mar 2013		$2,289,626.57		$379,753.88		4,524		$2,669,380		$590.05		$499

		Apr 2013		$1,937,950.17		$332,956.70		4,524		$2,270,907		$501.97

		May 2013		$2,073,326.62		$377,855.38		4,512		$2,451,182		$543.26

		Jun 2013		$2,042,592.84		$320,911.14		4,501		$2,363,504		$525.11		$568

		Jul 2013		$2,862,254.71		$379,125.79		4,655		$3,241,381		$696.32

		Aug 2013		$2,143,496.81		$388,250.19		4,611		$2,531,747		$549.07

		Sep 2013		$2,681,130.54		$343,007.52		4,571		$3,024,138		$661.59		$579

		Oct 2013		$1,447,012.89		$407,263.92		4,559		$1,854,277		$406.73

		Nov 2013		$2,964,029.75		$399,834.41		4,547		$3,363,864		$739.80

		Dec 2013		$2,245,170.58		$398,431.51		4,522		$2,643,602		$584.61		$574

		Jan 2014		$2,626,391.23		$465,575.02		4,615		$3,091,966		$669.98

		Feb 2014		$1,742,325.29		$394,593.77		4,593		$2,136,919		$465.26

		Mar 2014		$2,331,353.75		$429,988.43		4,569		$2,761,342		$604.36		$579

		Apr 2014		$2,587,019.26		$452,563.77		4,528		$3,039,583		$671.29

		May 2014		$2,351,769.46		$492,319.98		4,512		$2,844,089		$630.34

		Jun 2014		$2,522,989.32		$568,324.22		4,518		$3,091,314		$684.22		$614

		Jul 2014		$2,497,835.21		$451,048.45		4,675		$2,948,884		$630.78

		Aug 2014		$2,374,584.62		$473,723.28		4,637		$2,848,308		$614.26

		Sep 2014		$1,992,471.40		$473,137.50		4,586		$2,465,609		$537.64		$603

		Oct 2014		$2,461,446.00		$446,523.01		4,555		$2,907,969		$638.41

		Nov 2014		$1,778,778.72		$472,597.23		4,504		$2,251,376		$499.86

		Dec 2014		$2,206,594.01		$511,007.27		4,509		$2,717,601		$602.71		$604

		Jan 2015		$2,258,233.67		$541,825.30		4,520		$2,800,059		$619.48

		Feb 2015		$2,343,973.14		$489,797.44		4,512		$2,833,771		$628.05

		Mar 2015		$3,133,667.89		$521,796.96		4,498		$3,655,465		$812.69		$631

		Apr 2015		$2,579,565.20		$632,083.64		4,487		$3,211,649		$715.77

		May 2015		$2,141,027.67		$655,212.31		4,462		$2,796,240		$626.68

		Jun 2015		$2,370,040.03		$639,889.86		4,459		$3,009,930		$675.02		$633

		Aggregate(Time Period: Incurred Month Values)		$84,275,015.87		$15,994,582.40		7,112		100,269,598		14,099

		Feb 24, 2016				-1-		2:42:21 PM
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				Total Cost PMPM

				Q1 2013		Q2 2013		Q3 2013		Q4 2013		Q1 2014		Q2 2014		Q3 2014		Q4 2014		Q1 2015		Q2 2015		Q3 2015		Q4 2015

		KAISER						$579		$574		$579		$613		$603		$604		$632		$652		$656		$661		Truven

		BSC						$664		$669		$678		$699		$735		$767		$795		$800		$806		$752		Truven		BSC Q4 2015 data is incomplete

		CP						$740		$870		$905		$1,064		$1,133		$1,135		$1,214		$1,243		$1,400		$1,457		Truven

		adhoc_63

		Plan Group		Kaiser

		Subsets

				Early Retirees & Pre-65

				Total Plan Payments Med {Cmpl}		Total Plan Payments Rx {Cmpl}		Members		Total Payments		Total Claims		Total Month Rolling Average - TOTAL PMPM

		Time Period: Incurred Month

		Old Data: Apr 2012		$639,464.04		$89,186.17

		Old Data: May 2012		$485,749.65		$88,000.28

		Old Data: Jun 2012		$718,917.69		$103,040.62

		Oct 2012		$2,342,331.44		$446,129.33		4,613		$2,788,460.77		604.48

		Nov 2012		$2,353,365.52		$354,131.61		4,580		$2,707,497.13		591.16

		Dec 2012		$2,310,400.23		$367,059.73		4,534		$2,677,459.96		590.53

		Jan 2013		$2,226,348.20		$374,819.18		4,553		$2,601,167.38		571.31

		Feb 2013		$2,023,485.17		$355,833.51		4,548		$2,379,318.68		523.16

		Mar 2013		$2,289,626.57		$379,753.88		4,524		$2,669,380.45		590.05

		Apr 2013		$1,937,950.17		$332,956.70		4,524		$2,270,906.87		501.97

		May 2013		$2,072,938.25		$377,855.38		4,512		$2,450,793.63		543.17

		Jun 2013		$2,042,592.84		$320,911.14		4,501		$2,363,503.98		525.11

		Jul 2013		$2,862,254.71		$379,125.79		4,655		$3,241,380.50		696.32

		Aug 2013		$2,143,496.81		$388,250.19		4,611		$2,531,747.00		549.07

		Sep 2013		$2,681,130.54		$343,007.52		4,571		$3,024,138.06		661.59		578.99		Q3 2013

		Oct 2013		$1,446,117.33		$407,263.92		4,559		$1,853,381.25		406.53

		Nov 2013		$2,964,029.75		$399,834.41		4,547		$3,363,864.16		739.80

		Dec 2013		$2,235,954.49		$398,431.51		4,522		$2,634,386.00		582.57		574.22		Q4 2013

		Jan 2014		$2,626,075.12		$465,575.02		4,615		$3,091,650.14		669.91

		Feb 2014		$1,737,185.56		$394,593.77		4,593		$2,131,779.33		464.14

		Mar 2014		$2,328,900.98		$429,988.43		4,569		$2,758,889.41		603.83		578.67		Q1 2014

		Apr 2014		$2,586,289.01		$452,563.77		4,528		$3,038,852.78		671.12

		May 2014		$2,351,662.85		$492,319.98		4,512		$2,843,982.83		630.32

		Jun 2014		$2,523,778.41		$568,324.22		4,518		$3,092,102.63		684.40		613.30		Q2 2014

		Jul 2014		$2,501,400.14		$451,048.45		4,675		$2,952,448.59		631.54

		Aug 2014		$2,376,910.60		$473,723.28		4,637		$2,850,633.88		614.76

		Sep 2014		$1,997,358.56		$473,137.50		4,586		$2,470,496.06		538.70		603.13		Q3 2014

		Oct 2014		$2,462,692.75		$446,523.01		4,555		$2,909,215.76		638.69

		Nov 2014		$1,778,793.92		$472,597.22		4,504		$2,251,391.14		499.86

		Dec 2014		$2,182,161.62		$511,007.27		4,509		$2,693,168.89		597.29		603.71		Q4 2014

		Jan 2015		$2,245,808.87		$541,825.30		4,520		$2,787,634.17		616.73

		Feb 2015		$2,376,247.13		$489,797.44		4,512		$2,866,044.57		635.20

		Mar 2015		$3,216,545.64		$521,796.96		4,498		$3,738,342.60		831.11		632.48		Q1 2015

		Apr 2015		$2,591,201.56		$632,083.64		4,487		$3,223,285.20		718.36

		May 2015		$2,654,415.29		$652,519.86		4,462		$3,306,935.15		741.13

		Jun 2015		$2,738,835.99		$636,635.13		4,459		$3,375,471.12		757.00		651.70		Q2 2015

		Jul 2015		$1,992,830.55		$554,024.14		4,604		$2,546,854.69		553.18

		Aug 2015		$2,284,104.44		$694,275.95		4,558		$2,978,380.39		653.44

		Sep 2015		$2,139,224.18		$719,691.32		4,524		$2,858,915.50		631.94		656.16		Q3 2015

		Oct 2015		$2,141,018.89		$615,926.52		4,483		$2,756,945.41		614.98

		Nov 2015		$1,821,101.57		$440,618.59		4,439		$2,261,720.17		509.51

		Dec 2015		$2,392,127.88		$575,910.89		4,435		$2,968,038.78		669.23		660.99		Q4 2015

		Aggregate(Time Period: Incurred Month Values)		$91,822,824.90		$18,612,098.55		7,379		$110,434,923.45		$14,966.11

		Apr 6, 2016				-1-		5:45:51 PM		$0.00		0
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		KAISER														CITY PLAN														BLUE SHIELD

		Components of Paid Claims		Prior Period		Current Period		% Change								Components of Paid Claims		Prior Period		Current Period		% Change								Components of Paid Claims		Prior Period		Current Period		% Change

		Inpatient		33%		33%		-2%								Inpatient		0.32625867		0.3		-0.080484206								Inpatient		38%		36%		-5%

		Outpatient		36%		36%		1%								Outpatient		0.4951298531		0.52		0.0502295443								Outpatient		43%		41%		-4%

		Other		20%		19%		-8%								Other		0.0049546771		0.01		1.018294989								Other		0%		0%		0%

		Rx		11%		12%		18%								Rx		0.1736567997		0.17		-0.0210576249								Rx		20%		23%		17%





		



Current Period

KP - Q 2 2015 Cost Composition



		



CITY PLAN Current Period

CP - Q2 2015 Cost Composition



		



BLUE SHIELD Current Period

BSC - Q2 2015 Cost Composition



		BSC-Total PMPM

		Plan Group		Blue Shield

		Subsets

				Early Retirees & Pre-65

				Total Plan Payments Med {Cmpl}		Total Plan Payments Rx {Cmpl}		Members		Total Payments		Total Claims		Total Month Rolling Average - TOTAL PMPM

		Time Period: Incurred Month

		Old Data: Apr 2012		$423,361.63		-$86.20

		Old Data: May 2012		$402,183.86		-$3,235.94

		Old Data: Jun 2012		$550,014.30		$121,283.48

		Oct 2012		$2,671,665.97		$624,357.73		4,724		$3,296,023.70		698

		Nov 2012		$2,222,292.86		$597,640.07		4,696		$2,819,932.93		600

		Dec 2012		$2,115,506.98		$601,946.36		4,662		$2,717,453.34		583

		Jan 2013		$2,225,906.34		$618,207.63		4,664		$2,844,113.97		610

		Feb 2013		$2,313,997.64		$581,758.49		4,652		$2,895,756.13		622

		Mar 2013		$3,175,113.60		$629,222.04		4,651		$3,804,335.64		818

		Apr 2013		$2,490,156.63		$646,078.48		4,634		$3,136,235.11		677

		May 2013		$2,525,725.99		$657,790.24		4,627		$3,183,516.23		688

		Jun 2013		$2,510,232.59		$630,809.48		4,696		$3,141,042.07		669

		Jul 2013		$3,096,654.07		$664,405.89		4,925		$3,761,059.96		764

		Aug 2013		$2,488,470.39		$700,828.03		4,880		$3,189,298.42		654

		Sep 2013		$2,221,387.61		$645,871.78		4,846		$2,867,259.39		592		664		Q3 2013

		Oct 2013		$2,635,538.44		$654,141.15		4,819		$3,289,679.59		683

		Nov 2013		$2,262,569.09		$622,070.89		4,783		$2,884,639.98		603

		Dec 2013		$2,453,789.58		$661,471.27		4,755		$3,115,260.85		655		669		Q4 2013

		Jan 2014		$3,731,533.88		$724,651.49		4,715		$4,456,185.37		945

		Feb 2014		$1,885,185.53		$700,006.26		4,748		$2,585,191.79		544

		Mar 2014		$2,281,001.69		$833,284.97		4,736		$3,114,286.66		658		678		Q1 2014

		Apr 2014		$3,111,483.57		$898,822.29		4,720		$4,010,305.86		850

		May 2014		$2,816,392.08		$787,997.13		4,703		$3,604,389.20		766

		Jun 2014		$2,362,248.88		$798,408.41		4,711		$3,160,657.29		671		699		Q2 2014

		Jul 2014		$3,411,264.09		$794,206.54		4,908		$4,205,470.63		857

		Aug 2014		$2,693,354.18		$674,825.86		4,844		$3,368,180.04		695

		Sep 2014		$3,510,523.72		$743,337.39		4,790		$4,253,861.11		888		735		Q3 2014

		Oct 2014		$3,435,699.81		$711,045.07		4,750		$4,146,744.88		873

		Nov 2014		$2,641,679.65		$743,440.47		4,694		$3,385,120.12		721

		Dec 2014		$2,600,584.29		$870,147.60		4,696		$3,470,731.89		739		767		Q4 2014

		Jan 2015		$2,793,726.92		$886,707.18		4,632		$3,680,434.10		795

		Feb 2015		$3,030,846.71		$843,961.81		4,635		$3,874,808.52		836

		Mar 2015		$3,026,490.80		$904,016.23		4,628		$3,930,507.03		849		795		Q1 2015

		Apr 2015		$2,986,358.55		$812,046.34		4,614		$3,798,404.89		823

		May 2015		$2,655,170.66		$812,615.42		4,595		$3,467,786.08		755

		Jun 2015		$2,629,512.14		$899,064.33		4,602		$3,528,576.47		767		800		Q2 2015

		Jul 2015		$2,878,086.95		$1,004,223.60		4,777		$3,882,310.55		813

		Aug 2015		$3,255,290.46		$800,877.10		4,732		$4,056,167.55		857

		Sep 2015		$3,041,156.28		$882,688.60		4,665		$3,923,844.88		841		806		Q3 2015

		Oct 2015		$2,101,055.54		$843,197.24		4,626		$2,944,252.79		636

		Nov 2015		$1,891,773.48		$880,307.45		4,624		$2,772,080.94		599

		Dec 2015		$1,327,227.77		$748,808.28		4,577		$2,076,036.05		454		752		Q4 2015

		Aggregate(Time Period: Incurred Month Values)		$104,882,215.20		$29,253,247.93		7,541		134,135,463		17,787

		Apr 6, 2016				-1-		6:31:24 PM		$0.00		0





		Plan Group		City Plan

		Subsets

				Early Retirees & Pre-65

				Total Plan Payments Med {Cmpl}		Total Plan Payments Rx {Cmpl}		Members		Total Payments		Total Claims		Total Month Rolling Average - TOTAL PMPM

		Time Period: Incurred Month

		Old Data: Apr 2012		$119,341.98		$7,579.10

		Old Data: May 2012		$400,873.81		$7,584.81

		Old Data: Jun 2012		$600,874.39		$212.02

		Oct 2012		$1,108,845.72		$11,304.80		1,062		$1,120,150.52		1054.76

		Nov 2012		$665,206.37		$4,728.22		1,055		$669,934.59		635.01

		Dec 2012		$426,173.48		$2,753.80		1,038		$428,927.28		413.22

		Jan 2013		$737,443.83		$4,947.51		1,013		$742,391.34		732.86

		Feb 2013		$678,719.72		$548.60		990		$679,268.32		686.13

		Mar 2013		$820,555.37		$0.00		983		$820,555.37		834.75

		Apr 2013		$670,701.05		$0.00		972		$670,701.05		690.02

		May 2013		$541,602.99		$0.00		963		$541,602.99		562.41

		Jun 2013		$653,347.42				961		$653,347.42		679.86

		Jul 2013		$724,911.08		$0.00		963		$724,911.08		752.76

		Aug 2013		$752,947.01		$0.00		941		$752,947.01		800.16

		Sep 2013		$767,043.90		$200,945.01		930		$967,988.91		1040.85		740.23		Q3 2013

		Oct 2013		$1,186,087.64		$248,137.72		915		$1,434,225.36		1567.46

		Nov 2013		$694,131.47		$285,961.04		907		$980,092.51		1080.59

		Dec 2013		$635,739.47		$259,130.95		888		$894,870.42		1007.74		869.63		Q4 2013

		Jan 2014		$492,440.80		$295,741.23		877		$788,182.03		898.73

		Feb 2014		$416,980.00		$247,104.92		869		$664,084.92		764.19

		Mar 2014		$575,170.70		$289,158.60		853		$864,329.30		1013.28		904.84		Q1 2014

		Apr 2014		$544,954.61		$268,864.27		838		$813,818.88		971.14

		May 2014		$621,373.81		$320,935.99		815		$942,309.80		1156.21

		Jun 2014		$1,110,427.20		$278,567.32		808		$1,388,994.52		1719.05		1064.35		Q2 2014

		Jul 2014		$545,573.56		$271,432.50		812		$817,006.06		1006.17

		Aug 2014		$663,232.65		$327,437.84		808		$990,670.49		1226.08

		Sep 2014		$697,017.42		$246,161.63		798		$943,179.05		1181.93		1132.71		Q3 2014

		Oct 2014		$787,505.30		$275,902.53		784		$1,063,407.83		1356.39

		Nov 2014		$523,736.04		$225,825.63		775		$749,561.67		967.18

		Dec 2014		$776,243.89		$288,273.79		781		$1,064,517.68		1363.02		1135.28		Q4 2014

		Jan 2015		$1,062,700.35		$306,936.74		807		$1,369,637.09		1697.20

		Feb 2015		$487,876.32		$262,288.74		805		$750,165.06		931.88

		Mar 2015		$500,098.65		$284,021.74		791		$784,120.39		991.30		1213.96		Q1 2015

		Apr 2015		$640,185.67		$277,830.32		778		$918,015.99		1179.97

		May 2015		$686,783.76		$325,114.77		767		$1,011,898.53		1319.29

		Jun 2015		$1,015,348.78		$259,765.69		753		$1,275,114.47		1693.38		1242.81		Q2 2015

		Jul 2015		$1,307,182.37		$298,132.30		766		$1,605,314.67		2095.71

		Aug 2015		$1,197,634.80		$269,439.47		772		$1,467,074.27		1900.36

		Sep 2015		$740,709.74		$271,143.41		779		$1,011,853.15		1298.91		1399.55		Q3 2015

		Oct 2015		$584,001.37		$304,449.28		771		$888,450.65		1152.34

		Nov 2015		$824,500.98		$281,958.05		773		$1,106,459.03		1431.38

		Dec 2015		$869,364.33		$489,994.17		760		$1,359,358.50		1788.63		1456.70		Q4 2015

		Aggregate(Time Period: Incurred Month Values)		$29,855,589.83		$8,000,314.50		1,593		37,855,904		23,764

		Apr 6, 2016				-1-		6:39:15 PM		$0.00
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Health Plan Medicare Retirees: Inpatient Days per 1000 Members

INPATIENT DAYS PER 1000 MEMBERS
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« Kaiser’s Inpatient Days per 1000 has been gradually trending downwards while
Blue Shield and City Plan’s days/1000 has been trending upwards

* In 2010, Blue Shield’s days/1000 was almost double that of Kaiser’s. While Blue
Shield has improved significantly over the years, the recent upward trend results
for Q4 2015 in an additional 82 days/1000 which conservatively amounts to $3.6
Million
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Health Plan Medicare Retirees: Outpatient Procedures Per 1000

PROCEDURES PER 1000
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* The procedures per 1000 aggregates emergency room, surgical, medical,
laboratory, radiology, office visit and other procedures such as physical
and occupational therapies.

* The spike in procedures for Kaiser beginning in Q3 of 2015 is attributed to
Improved coding and data capture which renders more accurate
iInformation
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Health Plan Medicare Retirees: Dispensing Rate for Generic Drugs

GENERIC DISPENSING RATE
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* The generic dispensing rate across all three health plans has remained relatively
flat possibly in part due to specialty drugs
* Blue Shield’s PMPM cost for Q4 2015 is $263 and for United HealthCare it is $245

HEALTH SERVICE SYSTEM

CITY & COUNTY OF SAN FRANCISCO
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Data Source ID

		Q2 2015 HSS HEALTH PLANS' DASHBOARDS DATA SOURCE

		KP				Measure		Source						Measure		Source						Measure		Source

				IP		$ / Day		Truven				OP		$/Proc		Truven				RX		Generic Rate		Truven

						ALOS		Truven						Procs/1000		Truven						Cost/Script		Triven

						Admits/1000		Truven														RX PMPM		Truven

						Days/1000		Truven						Measure		Source

												OTHER		Membership		Truven

														Total PMPM		DB

		BSC				Measure		Source						Measure		Source						Measure		Source

				IP		$ / Day		CRN				OP		$/Proc		CRN				RX		Generic Rate		Truven

						ALOS		CRN						Procs/1000		CRN						Cost/Script		Triven

						Admits/1000		Truven														RX PMPM		Truven

						Days/1000		Truven						Measure		Source

												OTHER		Membership		Truven

														Total PMPM		CRN

		CP				Measure		Source						Measure		Source						Measure		Source

				IP		$ / Day		Truven				OP		$/Proc		CP DB				RX		Generic Rate		Truven

						ALOS		Truven						Procs/1000		CP DB						Cost/Script		Truven

						Admits/1000		CP DB														RX PMPM		Truven

						Days/1000		CP DB						Measure		Source

												OTHER		Membership		Truven

														Total PMPM		CP DB





Inpatient

		MEDICARE RETIREES

						Q1 2013		Q2 2013		Q3 2013		Q4 2013		Q1 2014		Q2 2014		Q3 2014		Q4 2014		Q1 2015		Q2 2015		Q3 2015		Q4 2015

		Days Per 1000 Adm Acute		KP		1130		921		846		764		696		717		717		773		780		768		771		742		Truven

				BSC		1103		753		588		552		542		592		708		772		857		887		826		824		Truven

				CP		411		397		426		422		431		439		424		442		441		469		467		501		Plan file

						Q1 2013		Q2 2013		Q3 2013		Q4 2013		Q1 2014		Q2 2014		Q3 2014		Q4 2014		Q1 2015		Q2 2015		Q3 2015		Q4 2015

		Admits Per 1000 Acute		KP		186		175		167		163		162		162		165		167		163		163		158		157		Truven

				BSC		188		141		122		110		106		111		121		137		144		151		149		146		Truven

				CP		54		48		54		54		57		56		56		56		56		57		55		56		Plan file

						Q1 2013		Q2 2013		Q3 2013		Q4 2013		Q1 2014		Q2 2014		Q3 2014		Q4 2014		Q1 2015		Q2 2015		Q3 2015		Q4 2015

		Days LOS Admit Acute		KP		6.1		5.3		5.1		4.7		4.3		4.4		4.3		4.6		4.8		4.7		4.9		4.7		Truven

				BSC		6.4		6.9		6.0		6.3		6.0		5.5		6.4		6.1		6.7		7.1		7.2		6.2		CRN

				CP		4.5		5.1		5.0		4.9		5.1		4.9		4.8		5.0		5.0		5.1		5.2		5.2		Truven

						Q1 2013		Q2 2013		Q3 2013		Q4 2013		Q1 2014		Q2 2014		Q3 2014		Q4 2014		Q1 2015		Q2 2015		Q3 2015		Q4 2015

		Inpatient Cost / Day		KP		- 0		- 0		- 0		2.24		6.01		11.86		11.82		8.75		5.49		3.75		3.72		3.85		Truven

				BSC		732		481		414		350		270		267		232		246		192		204		204		225		CRN

				CP		344		298		299		302		307		318		316		299		278		284		281		288		Truven

		Note: No financial data available for Medicare retirees in Truven for Kaiser





Inpatient

		



KP

BSC

CP

admits per 1000 members



Membership

		



KP

BSC

CP

Inpatient Days Per 1000 Members



Membership2

		



KP

BSC

CP

INPATIENT AVERAGE LENGTH OF STAY



Outpatient

		



KP

BSC

CP

INPATIENT COST PER DAY



RX

		All Plans Age & Gender Trend_3Yr

				Members Avg Med

		Subsets

		Time Period: Incurred Date MMDDYYYY

		Plan Group

				Medicare Retirees

				Q1 2013						Q2 2013						Q3 2013						Q4 2013						Q1 2014						Q2 2014						Q3 2014						Q4 2014						Q1 2015						Q2 2015						Q3 2015						Q4 2015

				Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser

		Age Group Medstat

		Ages 65-74		3,301		2,675		5,001		3,331		2,663		5,016		3,363		2,650		5,027		3,396		2,640		5,033		3,442		2,628		5,052		3,483		2,616		5,060		3,523		2,606		5,061		3,566		2,597		5,062		3,617		2,592		5,069		3,668		2,581		5,076		3,707		2,572		5,081		3,734		2,555		5,076

		Ages 75-84		1,258		1,828		2,792		1,264		1,827		2,808		1,273		1,828		2,831		1,286		1,831		2,847		1,304		1,834		2,879		1,324		1,839		2,907		1,341		1,843		2,932		1,364		1,844		2,957		1,393		1,852		2,993		1,426		1,865		3,029		1,467		1,882		3,064		1,505		1,906		3,100

		Ages 85+		306		894		1,000		309		895		1,007		312		896		1,012		318		897		1,020		325		901		1,035		331		909		1,050		339		919		1,064		344		933		1,073		352		942		1,077		358		947		1,081		363		953		1,088		370		958		1,098

		Aggregate(Age Group Medstat)		4,865		5,397		8,793		4,903		5,385		8,831		4,948		5,375		8,870		4,999		5,368		8,901		5,071		5,363		8,965		5,138		5,364		9,018		5,203		5,368		9,056		5,274		5,373		9,091		5,362		5,386		9,139		5,452		5,393		9,185		5,537		5,407		9,232		5,608		5,418		9,274		20,301

																																																																						28%		27%		46%

																				Post 65 Members																		Retirees and their dependants

		v
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Blue Shield Medicare Retirees Membership



Total PMPM-BSC

		All Plans Age & Gender Trend_3Yr

		Members Avg Med

		Medicare Retirees-no age criteria

		Q1 2013						Q2 2013						Q3 2013						Q4 2013						Q1 2014						Q2 2014						Q3 2014						Q4 2014						Q1 2015						Q2 2015						Q3 2015						Q4 2015

		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser

		5,194		5,653		9,176		5,230		5,635		9,205		5,275		5,620		9,237		5,321		5,609		9,261		5,387		5,595		9,312		5,447		5,588		9,352		5,505		5,581		9,379		5,569		5,579		9,404		5,651		5,584		9,443		5,734		5,585		9,482		5,809		5,595		9,520		5,867		5,603		9,552

		All Plans Age & Gender Trend_3Yr

				Members Avg Med

		Subsets		Medicare Retirees-no age criteria & Indicator

		Time Period: Incurred Date MMDDYYYY		Q1 2013																		Q2 2013																		Q3 2013																		Q4 2013																		Q1 2014																		Q2 2014																		Q3 2014																		Q4 2014																		Q1 2015																		Q2 2015																		Q3 2015																		Q4 2015

		Plan Group		Blue Shield						City Plan						Kaiser						Blue Shield						City Plan						Kaiser						Blue Shield						City Plan						Kaiser						Blue Shield						City Plan						Kaiser						Blue Shield						City Plan						Kaiser						Blue Shield						City Plan						Kaiser						Blue Shield						City Plan						Kaiser						Blue Shield						City Plan						Kaiser						Blue Shield						City Plan						Kaiser						Blue Shield						City Plan						Kaiser						Blue Shield						City Plan						Kaiser						Blue Shield						City Plan						Kaiser

		Gender		Female		Male		Aggregate(Gender Values)		Female		Male		Aggregate(Gender Values)		Female		Male		Aggregate(Gender Values)		Female		Male		Aggregate(Gender Values)		Female		Male		Aggregate(Gender Values)		Female		Male		Aggregate(Gender Values)		Female		Male		Aggregate(Gender Values)		Female		Male		Aggregate(Gender Values)		Female		Male		Aggregate(Gender Values)		Female		Male		Aggregate(Gender Values)		Female		Male		Aggregate(Gender Values)		Female		Male		Aggregate(Gender Values)		Female		Male		Aggregate(Gender Values)		Female		Male		Aggregate(Gender Values)		Female		Male		Aggregate(Gender Values)		Female		Male		Aggregate(Gender Values)		Female		Male		Aggregate(Gender Values)		Female		Male		Aggregate(Gender Values)		Female		Male		Aggregate(Gender Values)		Female		Male		Aggregate(Gender Values)		Female		Male		Aggregate(Gender Values)		Female		Male		Aggregate(Gender Values)		Female		Male		Aggregate(Gender Values)		Female		Male		Aggregate(Gender Values)		Female		Male		Aggregate(Gender Values)		Female		Male		Aggregate(Gender Values)		Female		Male		Aggregate(Gender Values)		Female		Male		Aggregate(Gender Values)		Female		Male		Aggregate(Gender Values)		Female		Male		Aggregate(Gender Values)		Female		Male		Aggregate(Gender Values)		Female		Male		Aggregate(Gender Values)		Female		Male		Aggregate(Gender Values)		Female		Male		Aggregate(Gender Values)		Female		Male		Aggregate(Gender Values)		Female		Male		Aggregate(Gender Values)

		Age Group Medstat

		Ages   < 1																																																																																						1.0				1.0														1.0				1.0														1.0				1.0														1.0				1.0														1.0				1.0														1.0				1.0														1.0				1.0														1.0				1.0

		Ages  1-4				1.0		1.0								3.0		2.0		5.0				1.0		1.0								3.0		1.7		4.7				1.0		1.0								3.0		1.4		4.4				1.0		1.0								2.8		1.3		4.1				1.0		1.0								2.5		1.1		3.6				1.0		1.0								2.3		1.0		3.3		1.0		1.0		1.2								2.0		1.0		3.0		1.0		1.0		1.4								2.0		1.0		3.0		1.3		1.0		1.8								2.2		1.0		3.2		1.5		1.0		2.3								2.4		1.0		3.3		1.7		1.0		2.7								2.5		1.0		3.1		1.9		1.0		2.9								2.5		1.0		2.8

		Ages  5-9		1.7		2.0		3.7				1.0		1.0		9.3		3.0		12.3		1.3		2.0		3.3				1.0		1.0		7.8		3.3		11.2		1.2		2.0		3.2				1.0		1.0		6.9		3.6		10.4		1.5		2.0		3.5				1.0		1.0		6.8		3.7		10.5		1.8		2.3		4.1				1.0		1.0		6.0		3.9		9.9		2.3		2.5		4.8				1.0		1.0		5.9		4.0		9.9		2.7		2.7		5.3				1.0		1.0		6.2		4.0		10.2		2.6		2.7		5.3				1.0		1.0		6.0		3.8		9.8		2.1		2.2		4.3				1.0		1.0		6.3		3.5		9.8		1.6		1.7		3.3				1.0		1.0		6.3		3.4		9.8		1.3		1.3		2.5				1.0		1.0		6.2		3.2		9.3		1.0		1.0		2.0				1.0		1.0		5.8		3.2		8.9

		Ages 10-14		1.5		5.3		6.3				1.0		1.0		14.7		12.3		27.0		1.8		5.7		7.2				1.0		1.0		14.5		11.7		26.2		1.9		5.4		7.1				1.0		1.0		14.4		11.3		25.8		2.0		5.3		7.1				1.0		1.0		14.2		11.0		25.2		2.2		5.2		7.3								14.0		10.5		24.5		2.4		4.9		7.3								13.9		10.3		24.2		3.1		5.1		8.2								13.8		10.0		23.8		3.5		5.2		8.7								14.0		9.7		23.7		3.8		5.2		8.9								13.5		8.7		22.2		4.0		5.0		9.0								12.5		7.9		20.4		3.7		4.6		8.3								11.3		7.3		18.6		3.3		4.3		7.7								10.5		6.3		16.8

		Ages 15-17		14.0		6.0		20.0		2.7		1.0		3.3		16.0		12.0		28.0		13.8		6.0		19.8		2.5		1.0		3.3		16.2		12.5		28.7		13.9		6.7		20.6		2.1		1.0		3.0		16.2		12.4		28.7		13.3		6.8		20.1		1.8		1.0		2.8		16.3		12.6		28.8		12.3		7.4		19.8		1.6		1.0		2.2		16.5		12.8		29.3		11.7		7.9		19.6		1.2		1.0		1.6		15.9		12.1		28.0		10.7		8.0		18.7		1.0		1.0		1.3		15.2		11.7		26.8		10.4		8.8		19.2				1.0		1.0		14.2		11.2		25.3		10.3		9.7		19.9				1.0		1.0		13.6		10.3		23.9		9.8		10.3		20.1				1.0		1.0		13.4		10.3		23.7		9.4		10.3		19.7				1.0		1.0		13.5		10.3		23.8		8.5		9.3		17.8				1.0		1.0		13.5		10.8		24.3

		Ages 18-19		12.0		13.3		25.3		4.3		2.0		6.3		9.7		13.7		23.3		12.0		12.7		24.7		4.5		1.5		6.0		10.7		14.7		25.3		11.6		11.8		23.3		4.4		1.3		5.8		12.1		14.3		26.4		11.6		11.6		23.2		3.9		1.3		5.2		12.8		13.6		26.4		11.6		10.8		22.3		3.1		1.0		3.9		14.8		13.3		28.2		10.9		9.4		20.3		2.2		1.0		2.8		16.6		12.6		29.2		11.0		8.6		19.6		1.3		1.0		1.7		17.0		12.3		29.3		10.9		7.3		18.3		1.0		1.0		1.1		17.1		12.4		29.5		11.3		6.3		17.6		1.0				1.0		16.7		12.4		29.1		12.4		6.7		19.1		1.0				1.0		16.3		12.3		28.7		13.0		7.6		20.6		1.0				1.0		16.1		11.6		27.7		13.3		8.4		21.8		1.0				1.0		15.9		10.8		26.8

		Ages 20-24		53.0		39.7		92.7		8.3		12.3		20.7		55.0		57.7		112.7		55.0		41.0		96.0		7.7		12.0		19.7		54.2		56.0		110.2		55.2		40.3		95.6		7.3		11.4		18.8		54.4		55.6		110.0		53.6		39.8		93.4		7.4		11.3		18.8		55.2		55.6		110.8		51.3		40.8		92.0		7.3		11.0		18.3		55.3		54.3		109.5		48.8		41.9		90.8		7.6		10.3		17.9		55.7		53.6		109.3		47.0		44.2		91.2		7.9		9.8		17.8		55.4		52.6		108.0		46.3		46.4		92.8		7.9		8.9		16.8		54.2		51.8		105.9		46.6		46.7		93.3		7.7		8.3		16.0		53.8		50.3		104.1		45.0		45.9		90.9		7.6		8.3		15.9		53.3		48.9		102.2		42.8		44.6		87.4		7.6		8.8		16.3		52.9		47.4		100.3		42.0		42.8		84.8		7.7		9.7		17.3		53.2		45.6		98.8

		Ages 25-29		8.3		18.0		26.3		4.0		1.0		5.0		14.0		13.0		27.0		9.0		16.2		25.2		4.0		1.5		5.5		15.5		14.8		30.3		10.1		16.0		26.1		3.7		2.0		5.7		15.8		15.7		31.4		11.5		14.8		26.3		3.3		2.2		5.5		14.9		15.3		30.3		13.6		12.3		25.9		2.7		2.4		5.1		14.0		15.4		29.4		15.1		10.8		25.8		1.9		2.7		4.6		11.8		13.9		25.8		15.8		8.7		24.4		1.4		2.6		4.0		10.1		12.1		22.2		14.6		7.8		22.4		1.1		2.8		3.8		9.2		11.3		20.4		13.0		8.8		21.8		1.0		3.3		4.0		8.3		10.9		19.3		13.0		9.8		22.8		1.0		3.1		3.5		8.6		10.7		19.3		13.7		11.3		25.0		1.0		2.9		3.1		8.8		10.3		19.0		14.5		12.8		27.3				2.3		2.3		9.4		9.7		19.1

		Ages 30-34		1.0		4.0		5.0		1.0				1.0		2.0		4.0		6.0		1.0		4.0		5.0		1.0				1.0		2.0		4.0		6.0		1.0		4.0		5.0		1.0				1.0		2.2		4.1		6.3		1.1		4.0		5.1		1.2				1.2		2.4		4.3		6.8		1.6		4.0		5.6		1.4				1.4		2.7		4.3		7.0		1.9		4.0		5.9		1.7				1.7		3.1		4.3		7.4		2.3		4.0		6.3		1.9				1.9		3.4		4.3		7.7		2.8		4.0		6.8		2.1				2.1		3.7		4.0		7.7		2.8		4.0		6.8		2.3				2.3		3.9		4.0		7.9		2.9		3.9		6.8		2.6				2.6		4.0		4.0		8.0		3.0		3.6		6.6		2.8				2.8		4.0		4.0		8.0		3.0		3.1		6.1		3.0				3.0		4.0		4.0		8.0

		Ages 35-39		1.7		3.0		4.7								10.3		3.0		13.3		1.5		3.0		4.0								9.7		3.0		12.7		1.5		2.9		3.6								9.4		3.0		12.4		1.5		2.7		3.3								9.3		3.2		12.5		1.0		2.6		2.3								8.7		3.4		12.1		1.3		2.4		1.8								8.3		3.4		11.8		1.6		2.0		1.6				1.0		1.0		7.8		3.4		11.3		1.7				1.7				1.0		1.0		7.3		3.3		10.6		1.9				1.9				1.0		1.0		7.0		2.8		9.8		2.0		1.0		2.1				1.0		1.0		6.6		2.3		8.8		2.0		1.3		2.4				1.0		1.0		6.2		1.8		7.9		2.0		1.6		2.9				1.0		1.0		5.7		1.3		6.9

		Ages 40-44		7.3		1.0		8.3		4.0		2.0		6.0		16.0				16.0		7.5		1.0		8.5		4.0		2.0		6.0		16.5				16.5		7.3		1.0		8.3		3.7		2.0		5.7		16.4				16.4		7.3		1.2		8.4		3.4		2.0		5.4		15.8				15.8		7.4		1.7		9.1		2.9		2.0		4.9		15.3				15.3		7.4		2.2		9.6		2.4		2.0		4.4		14.6		1.0		14.8		7.9		2.7		10.6		2.0		2.0		4.0		14.3		1.0		14.8		8.1		3.0		11.1		1.6		2.0		3.6		14.8		1.0		15.5		7.8		3.0		10.8		1.4		2.0		3.3		15.6		1.3		16.8		7.5		3.0		10.5		1.1		2.0		2.8		16.3		1.8		18.0		6.8		2.8		9.5		1.0		2.0		2.4		16.6		2.3		18.8		5.8		2.5		8.3		1.0		2.0		2.2		17.0		2.8		19.8

		Ages 45-49		17.0		3.0		20.0		4.3		7.0		11.3		34.7		4.0		38.7		16.5		2.8		19.3		4.2		7.0		11.2		32.3		3.8		36.2		15.9		2.2		18.1		4.4		6.7		11.1		31.6		3.2		34.8		15.8		2.3		18.0		4.6		6.3		10.9		31.3		2.9		34.3		14.8		2.3		17.0		4.6		5.6		10.2		29.8		2.4		32.3		13.8		2.2		16.0		4.6		4.5		9.1		28.5		2.0		30.5		13.3		2.3		15.7		4.8		3.6		8.3		25.8		2.0		27.8		13.0		2.0		15.0		4.8		3.0		7.8		22.0		2.0		24.0		13.1		1.5		14.6		5.0		2.8		7.8		19.0		2.2		21.2		12.8		1.2		14.0		5.5		2.8		8.3		16.9		2.3		19.3		12.3		1.3		13.6		5.6		3.0		8.6		15.9		2.3		18.3		11.8		1.5		13.3		5.8		3.0		8.8		15.9		2.3		18.3

		Ages 50-54		49.7		15.0		64.7		32.3		15.0		47.3		72.3		16.0		88.3		50.0		15.0		65.0		30.3		14.8		45.2		73.0		16.0		89.0		50.4		15.2		65.7		29.6		14.9		44.4		73.2		16.4		89.7		50.5		14.6		65.1		29.2		14.9		44.1		73.4		16.9		90.3		51.3		14.3		65.6		28.5		14.5		43.0		73.3		17.4		90.8		51.4		14.1		65.5		28.9		14.7		43.6		73.1		17.7		90.8		50.6		13.9		64.5		29.1		14.5		43.6		73.8		17.3		91.2		49.3		14.5		63.8		29.2		13.8		43.0		74.3		16.3		90.7		47.4		14.8		62.2		27.8		13.5		41.3		74.9		15.0		89.9		46.2		14.8		61.0		25.5		12.4		37.9		74.4		13.3		87.7		44.8		14.6		59.3		23.3		11.3		34.6		71.8		11.3		83.0		43.2		14.0		57.2		20.5		10.2		30.7		67.1		9.5		76.6

		Ages 55-59		151.3		50.3		201.7		75.0		34.7		109.7		177.3		59.7		237.0		150.2		50.7		200.8		73.7		34.5		108.2		176.0		58.0		234.0		149.8		51.4		201.2		72.3		33.7		106.0		175.0		55.9		230.9		148.4		51.9		200.3		70.5		33.0		103.5		175.2		54.5		229.7		146.6		52.0		198.6		67.5		32.3		99.8		175.2		52.4		227.6		145.2		50.7		195.8		64.3		31.9		96.2		173.8		50.8		224.6		142.5		48.8		191.3		61.3		32.0		93.3		170.4		48.8		219.2		141.8		46.8		188.6		59.6		32.1		91.7		166.4		46.3		212.8		142.2		44.5		186.7		60.2		31.7		91.8		163.0		43.9		206.9		141.8		42.8		184.6		61.2		30.3		91.4		161.2		42.0		203.2		141.3		40.3		181.7		62.2		28.9		91.1		160.4		41.0		201.4		138.2		37.3		175.5		62.1		27.6		89.7		158.4		39.8		198.3

		Ages 60-64		344.3		133.3		477.7		177.3		83.7		261.0		411.7		158.7		570.3		343.3		133.8		477.2		174.2		83.5		257.7		407.8		154.2		562.0		342.1		137.4		479.6		172.2		83.1		255.3		402.3		152.4		554.8		339.8		137.7		477.5		169.7		82.7		252.3		393.6		151.4		545.0		335.6		136.4		472.0		164.4		82.1		246.5		380.9		148.2		529.1		332.1		133.9		466.0		159.4		80.3		239.8		367.8		144.4		512.3		331.7		129.7		461.3		153.8		76.5		230.3		358.2		142.2		500.3		329.8		125.6		455.3		149.5		72.9		222.4		350.9		138.8		489.7		325.9		125.7		451.6		146.8		69.3		216.1		344.2		136.1		480.3		320.8		125.0		445.8		145.5		68.3		213.8		336.3		134.8		471.1		311.8		121.8		433.5		144.7		69.1		213.8		324.2		130.6		454.8		304.8		118.8		423.6		144.5		70.2		214.7		315.8		125.8		441.7

		Ages 65-74		1,731.7		1,571.3		3,303.0		1,430.3		1,246.0		2,676.3		2,596.3		2,404.7		5,001.0		1,744.7		1,588.3		3,333.0		1,430.0		1,234.3		2,664.3		2,606.8		2,409.3		5,016.2		1,759.1		1,606.0		3,365.1		1,426.8		1,224.1		2,650.9		2,615.2		2,411.6		5,026.8		1,773.7		1,623.8		3,397.4		1,424.5		1,216.3		2,640.8		2,623.1		2,410.2		5,033.3		1,793.1		1,650.8		3,443.8		1,422.4		1,205.9		2,628.3		2,640.0		2,411.6		5,051.6		1,810.2		1,674.2		3,484.3		1,416.6		1,199.5		2,616.1		2,651.9		2,408.0		5,059.9		1,826.6		1,697.8		3,524.3		1,409.9		1,195.6		2,605.5		2,661.0		2,399.7		5,060.7		1,845.7		1,721.3		3,566.9		1,402.3		1,194.7		2,596.9		2,665.9		2,395.6		5,061.5		1,869.3		1,748.8		3,618.2		1,398.3		1,193.2		2,591.5		2,672.0		2,397.3		5,069.3		1,891.4		1,778.1		3,669.5		1,393.6		1,187.7		2,581.3		2,676.6		2,398.9		5,075.5		1,909.4		1,798.8		3,708.3		1,389.4		1,182.6		2,572.0		2,680.6		2,400.7		5,081.3		1,920.9		1,814.2		3,735.1		1,382.7		1,172.8		2,555.4		2,678.2		2,398.3		5,076.4

		Ages 75-84		635.7		622.3		1,258.0		927.7		902.3		1,830.0		1,320.3		1,471.3		2,791.7		641.5		622.3		1,263.8		926.5		902.7		1,829.2		1,326.7		1,481.7		2,808.3		647.8		625.7		1,273.4		927.6		902.6		1,830.1		1,337.2		1,493.3		2,830.6		655.1		630.4		1,285.5		929.8		903.6		1,833.3		1,343.3		1,504.0		2,847.3		666.9		636.9		1,303.8		933.1		902.3		1,835.3		1,356.3		1,522.5		2,878.8		678.8		645.0		1,323.8		938.7		901.3		1,840.0		1,369.8		1,537.6		2,907.4		689.7		651.6		1,341.3		943.3		901.1		1,844.4		1,380.5		1,551.0		2,931.5		703.5		660.6		1,364.1		945.2		899.7		1,844.8		1,395.8		1,561.1		2,956.8		721.6		671.6		1,393.2		948.6		904.8		1,853.3		1,417.2		1,575.8		2,993.0		741.7		684.3		1,426.0		954.8		911.2		1,866.0		1,438.6		1,590.7		3,029.3		766.1		701.2		1,467.3		962.2		921.0		1,883.2		1,458.7		1,604.9		3,063.6		787.8		716.8		1,504.6		973.3		933.0		1,906.3		1,479.8		1,620.0		3,099.8

		Ages 85+		161.3		145.3		306.7		456.3		437.7		894.0		464.7		535.7		1,000.3		162.3		147.2		309.5		455.0		439.5		894.5		468.0		538.5		1,006.5		164.8		148.1		312.9		454.3		441.9		896.2		471.1		541.1		1,012.2		168.6		149.9		318.5		454.8		441.9		896.7		475.2		545.1		1,020.3		173.3		152.3		325.5		456.4		445.0		901.4		482.5		552.4		1,034.9		177.8		154.7		332.4		460.8		448.5		909.3		489.0		561.3		1,050.3		182.1		157.7		339.8		467.0		452.0		919.0		493.8		570.3		1,064.1		184.8		160.4		345.3		476.1		456.6		932.7		498.4		574.6		1,073.0		188.3		164.3		352.7		484.4		458.0		942.4		499.9		576.8		1,076.7		191.6		167.3		358.9		488.8		458.1		946.9		502.3		578.3		1,080.7		194.7		169.8		364.4		493.2		459.8		953.0		508.8		578.8		1,087.6		197.8		172.9		370.8		494.7		462.9		957.6		516.4		581.8		1,098.3

		Aggregate(Age Group Medstat Values)		3,191.0		2,634.0		5,825.0		3,127.7		2,745.7		5,873.3		5,227.3		4,770.7		9,998.0		3,210.7		2,652.7		5,863.3		3,117.5		2,735.3		5,852.8		5,240.7		4,783.2		10,023.8		3,232.6		2,677.2		5,909.8		3,109.4		2,725.7		5,835.1		5,256.7		4,795.4		10,052.1		3,253.9		2,699.5		5,953.4		3,104.0		2,717.5		5,821.5		5,265.4		4,805.6		10,071.0		3,283.5		2,732.0		6,015.5		3,095.5		2,705.6		5,801.1		5,287.9		4,825.9		10,113.8		3,310.5		2,760.3		6,070.8		3,089.5		2,697.8		5,787.3		5,302.6		4,837.2		10,139.8		3,338.2		2,786.9		6,125.1		3,084.0		2,691.5		5,775.5		5,309.6		4,843.0		10,152.6		3,369.1		2,817.3		6,186.3		3,080.1		2,688.2		5,768.3		5,317.1		4,843.7		10,160.8		3,408.1		2,858.0		6,266.1		3,083.9		2,688.7		5,772.6		5,331.8		4,852.2		10,184.0		3,445.8		2,900.9		6,346.8		3,087.1		2,686.2		5,773.3		5,346.6		4,862.6		10,209.2		3,477.6		2,935.0		6,412.6		3,092.1		2,691.4		5,783.5		5,358.6		4,868.2		10,226.8		3,499.9		2,961.6		6,461.5		3,094.7		2,695.8		5,790.5		5,369.2		4,872.3		10,241.5

		All Plans Age & Gender Trend_3Yr

		Subsets		Medicare Retirees-no age criteria & Indicator

		Time Period: Incurred Date MMDDYYYY

		Plan Group

				Members Avg Med

				Q1 2013						Q2 2013						Q3 2013						Q4 2013						Q1 2014						Q2 2014						Q3 2014						Q4 2014						Q1 2015						Q2 2015						Q3 2015						Q4 2015

				Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser		Blue Shield		City Plan		Kaiser

		Age Group Rollup Medstat

		Ages  0-17		31.0		4.7		72.3		31.3		4.5		70.7		31.9		4.1		69.3		31.7		3.8		68.6		32.2		2.9		67.5		32.8		2.1		65.8		33.3		1.6		64.6		34.5		1.2		62.8		34.9		1.2		59.8		34.7		1.2		57.7		33.1		1.1		55.2		30.3		1.3		53.0

		Ages 18-64		926.3		468.3		1,132.7		925.7		460.3		1,122.2		926.4		453.8		1,113.2		920.3		446.8		1,101.7		910.2		433.1		1,081.1		897.4		419.9		1,056.3		886.4		405.0		1,031.8		875.6		392.7		1,006.7		867.2		384.2		985.2		857.7		377.9		966.1		839.6		374.3		939.2		820.8		370.0		914.0

		Ages 65+		4,867.7		5,400.3		8,793.0		4,906.3		5,388.0		8,831.0		4,951.4		5,377.2		8,869.6		5,001.4		5,370.8		8,900.8		5,073.2		5,365.1		8,965.3		5,140.6		5,365.3		9,017.7		5,205.3		5,368.9		9,056.3		5,276.3		5,374.4		9,091.3		5,364.0		5,387.3		9,139.0		5,454.4		5,394.2		9,185.4		5,539.9		5,408.2		9,232.4		5,610.4		5,419.3		9,274.5

		Aggregate(Age Group Rollup Medstat Values)		5,825.0		5,873.3		9,998.0		5,863.3		5,852.8		10,023.8		5,909.8		5,835.1		10,052.1		5,953.4		5,821.5		10,071.0		6,015.5		5,801.1		10,113.8		6,070.8		5,787.3		10,139.8		6,125.1		5,775.5		10,152.6		6,186.3		5,768.3		10,160.8		6,266.1		5,772.6		10,184.0		6,346.8		5,773.3		10,209.2		6,412.6		5,783.5		10,226.8		6,461.5		5,790.5		10,241.5		22,494

		[‎6/‎1/‎2016 9:01 AM] Coleridge, Marina (HSS):																																																																				28.7%		25.7%		45.5%

		Medicare Retirees

		Membership by age and gender

		AGE		Female

		Under 20				0

		20 ~ 24				1

		25 ~ 29				1

		30 ~ 34				0

		35 ~ 39				0

		40 ~ 44				2

		45 ~ 49				5

		50 ~ 54				18

		55 ~ 59				67

		60 ~ 64				105

		65 ~ 69				1865

		70 ~ 74				1534

		75 ~ 79				1101

		80 ~ 84				811

		85 ~ 89				923

		over 90				0		6433

		Under 20		Male		0

		20 ~ 24				0

		25 ~ 29				1

		30 ~ 34				3

		35 ~ 39				0

		40 ~ 44				3

		45 ~ 49				1

		50 ~ 54				6

		55 ~ 59				30

		60 ~ 64				83

		65 ~ 69				1620

		70 ~ 74				1282

		75 ~ 79				1025

		80 ~ 84				663

		85 ~ 89				595

		over 90				0		5312

						11745

		totals 11745.

		that is from the kp dashboard for membership age/gendar.

		that's what we want to track to
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Total PMPM-BSC
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Total PMPM-UHC

		



Ages  0-17
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Blue Shield Medicare Retirees Membership



PMPM component-Chart
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Ages 65+

City Plan Medicare Retirees Membership



KP pmpm component

		

				$ / Procedure

				Q1 2013		Q2 2013		Q3 2013		Q4 2013		Q1 2014		Q2 2014		Q3 2014		Q4 2014		Q1 2015		Q2 2015		Q3 2015		Q4 2015

		KAISER		$   (0.44)		$   0.20		$   1.82		$   4.50		$   8.14		$   13.85		$   14.41		$   16.68		$   17.62		$   9.79		$   1.14		$   0.36		TRUVEN

		BSC		792		907		$904		$900		$915		$945		$979		$1,004		$1,039		$971		$962		899		CRN-CALCULATED

		CP		174		154		$176		$368		$197		$222		$393		$256		$226		$305		$305		241		UHC PLAN REPORT

				Procedure Per 1000

				Q1 2013		Q2 2013		Q3 2013		Q4 2013		Q1 2014		Q2 2014		Q3 2014		Q4 2014		Q1 2015		Q2 2015		Q3 2015		Q4 2015

		KAISER		643		673		694		704		658		668		690		705		706		890		6,006		10,731		TRUVEN

		BSC				22,445		29,519		37,059		32,300		35,252		36,937		37,263		35,279		30,830		29,018		26,848		CRN-CALCULATED

		CP		6211		7,241		7,803		8,895		7,732		9,141		11,268		9,240		8,651		8,729		8,589		9,000		UHC PLAN FILE





KP pmpm component

		



KAISER

BSC

CP

procedures per 1000



BSC pmpm component

		Time Period: Incurred Date MMDDYYYY

		HSS Health Plans

						Q1 2013		Q2 2013		Q3 2013		Q4 2013		Q1 2014		Q2 2014		Q3 2014		Q4 2014		Q1 2015		Q2 2015		Q3 2015		Q4 2015

		RX PMPM		KP		-0		-0		-0		0		0		0		0		0		0		0		0		0		No data

				BSC		58		109		162		210		217		221		223		229		229		238		249		263

				CP		1		1		1		1		1		1		1		1		1		1		1		1

						Q1 2013		Q2 2013		Q3 2013		Q4 2013		Q1 2014		Q2 2014		Q3 2014		Q4 2014		Q1 2015		Q2 2015		Q3 2015		Q4 2015

		Cost Per Script		KP		90		--		-13		39		40		56		57		90		158		189		277		327		Incomplete data

				BSC		83		84		85		87		90		93		95		99		101		108		116		124

				CP		3204552		6206133		9286930		12412313		12719172		13325050		13988741		14715569		15346924		15840428		16214844		15919050

						Q1 2013		Q2 2013		Q3 2013		Q4 2013		Q1 2014		Q2 2014		Q3 2014		Q4 2014		Q1 2015		Q2 2015		Q3 2015		Q4 2015

		Scripts Rx % Generic		KP		91.2%		91.3%		91.4%		91.6%		91.9%		92.2%		92.5%		92.6%		92.7%		92.8%		92.8%		92.7%		This data is from the KP  quarterly Dashboard

				BSC		77.83%		77.83%		78.07%		78.26%		78.61%		79.23%		79.77%		80.24%		80.62%		80.69%		80.63%		80.70%

				CP		78.45%		78.62%		78.62%		78.67%		78.97%		79.21%		79.71%		80.05%		80.53%		80.96%		81.31%		81.90%

						Q1 2013		Q2 2013		Q3 2013		Q4 2013		Q1 2014		Q2 2014		Q3 2014		Q4 2014		Q1 2015		Q2 2015		Q3 2015		Q4 2015

		Days Supply PMPY		KP		1,384		1,367		1,356		1,352		1,353		1,349		1,348		1,339		1,324		1,316		1,315		1,290

				BSC		1,451		1,377		1,355		1,306		1,311		1,311		1,312		1,307		1,285		1,269		1,247		1,240

				CP		- 0		- 0		11,857		4,007		2,334		1,658		1,390		1,391		1,395		1,396		1,405		1,360

						Q1 2013		Q2 2013		Q3 2013		Q4 2013		Q1 2014		Q2 2014		Q3 2014		Q4 2014		Q1 2015		Q2 2015		Q3 2015		Q4 2015

		Days Supply PMPM		KP		115		114		113		113		113		112		112		112		110		110		110		107

				BSC		121		115		113		109		109		109		109		109		107		106		104		103

				CP		- 0		- 0		988		334		195		138		116		116		116		116		117		113

						Q1 2013		Q2 2013		Q3 2013		Q4 2013		Q1 2014		Q2 2014		Q3 2014		Q4 2014		Q1 2015		Q2 2015		Q3 2015		Q4 2015

		Scripts Rx {Cmpl}		KP		209,940		215,560		219,852		225,311		223,914		226,863		231,998		233,078		233,756		234,756		236,878		234,635		This data is from the KP  quarterly Dashboard

				BSC		40,901		76,928		113,302		145,492		146,073		146,620		146,959		147,110		145,438		144,490		142,688		142,239

				CP		45,339		90,823		136,281		181,514		180,263		179,063		177,376		174,974		173,932		172,428		172,087		165,985

						Q1 2013		Q2 2013		Q3 2013		Q4 2013		Q1 2014		Q2 2014		Q3 2014		Q4 2014		Q1 2015		Q2 2015		Q3 2015		Q4 2015

		Scripts PMPM Rx {Cmpl}		KP		1.99		2.03		2.06		2.12		2.08		2.10		2.13		2.14		2.13		2.13		2.14		2.11		Calculated fields-details in Truven_KP_Reports

				BSC		2.80		2.61		2.54		2.43		2.40		2.38		2.35		2.32		2.26		2.21		2.15		2.11

				CP		- 0		- 0		25.47		8.48		4.80		3.34		2.75		2.71		2.69		2.66		2.65		2.55
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				Total Cost PMPM

				Q1 2013		Q2 2013		Q3 2013		Q4 2013		Q1 2014		Q2 2014		Q3 2014		Q4 2014		Q1 2015		Q2 2015		Q3 2015		Q4 2015

		KAISER								$0.49		$1.00		$1.69		$1.75		$1.78		$1.51								Truven		KAISER FINANCIAL DATA FOR MEDICARE RETIREES IS INCOMPLETE

		BSC								$452.8		$469.2		$498.9		$529.9		$588.4		$646.8								Truven

		CP								$304.9		$312.1		$318.7		$332.6		$345.9		$354								Truven

		KAISER-Total PMPM

		Plan Group		Kaiser																0.000

																				0.000

		Subsets																		0.000

				Medicare Retirees

				Total Plan Payments Med {Cmpl}		Total Plan Payments Rx {Cmpl}		Members		Total Payments		Total Claims		Total Month Rolling Average - TOTAL PMPM

		Time Period: Incurred Month

		Dec 2015		$0.00		$0.00		9,301		$0.00		0.00		0.61		Q4 2015

		Nov 2015		$0.00		$0.00		9,308		$0.00		0.00

		Oct 2015		$0.00		$0.00		9,300		$0.00		0.00

		Sep 2015		$0.00		$0.00		9,292		$0.00		0.00		0.91		Q3 2015

		Aug 2015		$0.00		$0.00		9,298		$0.00		0.00

		Jul 2015		$0.00		$0.00		9,276		$0.00		0.00

		Jun 2015		$650.00		$270.26		9,278		$920.26		0.10		1.07		Q2 2015

		May 2015		$0.00		$209.75		9,263		$209.75		0.02

		Apr 2015		$31,269.65		$1,894.20		9,252		$33,163.85		3.58

		Mar 2015		$8,626.00		$145.30		9,245		$8,771.30		0.95		1.51		Q1 2015

		Feb 2015		$6,011.00		$1,867.70		9,240		$7,878.70		0.85

		Jan 2015		$15,192.74		$1,824.25		9,240		$17,016.99		1.84

		Dec 2014		$6,081.22		$134.75		9,234		$6,215.97		0.67		1.78		Q4 2014

		Nov 2014		$15,957.77		$1,846.72		9,077		$17,804.49		1.96

		Oct 2014		$6,854.56		$1,516.55		9,093		$8,371.11		0.92

		Sep 2014		$6,356.73		$17.85		9,104		$6,374.58		0.70		1.75		Q3 2014

		Aug 2014		$5,423.56		$398.80		9,102		$5,822.36		0.64

		Jul 2014		$5,223.68		$98.40		9,097		$5,322.08		0.59

		Jun 2014		$7,432.10		$1,888.15		9,088		$9,320.25		1.03		1.69		Q2 2014

		May 2014		$64,090.68		$491.60		9,083		$64,582.28		7.11

		Apr 2014		$6,932.16		$365.95		9,065		$7,298.11		0.81

		Mar 2014		$43,613.36		$1,162.75		9,053		$44,776.11		4.95		1.00		Q1 2014

		Feb 2014		$13,227.68		$412.75		9,053		$13,640.43		1.51

		Jan 2014		$4,768.00		$16.00		9,047		$4,784.00		0.53

		Dec 2013		$24,688.00		$183.83		8,988		$24,871.83		2.77		0.49		Q4 2013

		Nov 2013		$1,894.80		$742.37		9,009		$2,637.17		0.29

		Oct 2013		$263.00		$397.57		8,986		$660.57		0.07

		Sep 2013		$432.00		$287.87		8,970		$719.87		0.08

		Aug 2013		$5,532.00		$700.82		8,951		$6,232.82		0.70

		Jul 2013		$4,188.63		$297.52		8,919		$4,486.15		0.50

		Jun 2013		$505.41		$280.25		8,901		$785.66		0.09

		May 2013		$666.40		$483.35		8,866		$1,149.75		0.13

		Apr 2013		$2,778.50		$293.20		8,840		$3,071.70		0.35

		Mar 2013		$1,063.00		$436.04		8,818		$1,499.04		0.17

		Feb 2013		$1,788.00		$670.39		8,794		$2,458.39		0.28

		Jan 2013		$2,827.62		$802.92		8,767		$3,630.54		0.41

		Old Data: Dec 2012		$3,994.69		-$1,943.61				$2,051.08		0.00

		Old Data: Nov 2012		-$4,334.00		-$2,754.94				-$7,088.94		0.00

		Old Data: Oct 2012		$0.00		$0.00				$0.00		0.00		0.00

		May 19, 2016				-1-		11:47:03 AM





		



KAISER
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tOTAL cOSTS PMpm



		BSC-Total PMPM

		Plan Group		Blue Shield

		Subsets

				Medicare Retirees

				Total Plan Payments Med {Cmpl}		Total Plan Payments Rx {Cmpl}		Members		Total Payments		Total Claims		Total Month Rolling Average - TOTAL PMPM

		Time Period: Incurred Month

		Dec 2015		$2,706,412.36		$1,703,203.77		5,736		$4,409,616.13		769				Q4 2015

		Nov 2015		$3,390,590.33		$1,656,379.37		5,717		$5,046,969.71		883

		Oct 2015		$2,746,612.86		$1,756,439.35		5,695		$4,503,052.21		791

		Sep 2015		$2,553,779.98		$1,511,052.52		5,665		$4,064,832.50		718				Q3 2015

		Aug 2015		$2,558,741.13		$1,522,228.61		5,640		$4,080,969.74		724

		Jul 2015		$2,808,295.57		$1,469,219.01		5,614		$4,277,514.58		762

		Jun 2015		$2,759,710.91		$1,537,098.02		5,596		$4,296,808.93		768				Q2 2015

		May 2015		$2,883,430.45		$1,421,090.02		5,568		$4,304,520.47		773

		Apr 2015		$2,615,073.04		$1,297,723.95		5,556		$3,912,796.99		704

		Mar 2015		$3,209,191.08		$1,336,582.95		5,522		$4,545,774.03		823		647		Q1 2015

		Feb 2015		$2,749,555.04		$1,121,094.32		5,505		$3,870,649.37		703

		Jan 2015		$3,069,392.69		$1,351,096.53		5,484		$4,420,489.23		806

		Dec 2014		$2,875,645.81		$1,483,983.58		5,534		$4,359,629.39		788		588		Q4 2014

		Nov 2014		$2,361,430.75		$1,147,826.33		5,400		$3,509,257.08		650

		Oct 2014		$2,015,355.37		$1,325,486.19		5,365		$3,340,841.56		623

		Sep 2014		$1,988,196.02		$1,184,609.89		5,334		$3,172,805.91		595		530		Q3 2014

		Aug 2014		$1,815,483.74		$1,215,771.86		5,293		$3,031,255.60		573

		Jul 2014		$1,799,974.71		$1,145,527.86		5,269		$2,945,502.58		559

		Jun 2014		$1,934,422.96		$1,154,379.83		5,230		$3,088,802.79		591		499		Q2 2014

		May 2014		$1,692,631.27		$1,169,778.35		5,219		$2,862,409.62		548

		Apr 2014		$1,507,334.01		$1,101,921.51		5,189		$2,609,255.52		503

		Mar 2014		$1,646,382.22		$1,179,836.15		5,168		$2,826,218.37		547		469		Q1 2014

		Feb 2014		$1,334,428.12		$1,168,455.91		5,153		$2,502,884.03		486

		Jan 2014		$1,859,190.17		$1,218,736.66		5,137		$3,077,926.83		599

		Dec 2013		$1,465,245.19		$1,210,557.71		5,179		$2,675,802.90		517		453		Q4 2013

		Nov 2013		$957,942.06		$1,027,829.08		5,155		$1,985,771.14		385

		Oct 2013		$1,201,563.66		$1,130,751.96		5,113		$2,332,315.62		456

		Sep 2013		$1,227,976.45		$1,059,516.98		5,067		$2,287,493.43		451

		Aug 2013		$1,237,584.88		$1,093,208.67		5,040		$2,330,793.55		462

		Jul 2013		$1,130,385.95		$1,082,435.85		5,009		$2,212,821.80		442

		Jun 2013		$1,235,539.28		$985,550.11		4,979		$2,221,089.39		446

		May 2013		$938,727.52		$1,048,736.73		4,938		$1,987,464.25		402

		Apr 2013		$1,134,689.01		$1,006,865.13		4,909		$2,141,554.14		436

		Mar 2013		$1,267,520.84		$1,001,350.59		4,894		$2,268,871.43		464

		Feb 2013		$1,364,114.99		$972,725.20		4,865		$2,336,840.19		480

		Jan 2013		$1,373,959.57		$998,933.42		4,835		$2,372,892.99		491

		Old Data: Dec 2012		$1,098,628.77		$281,571.66				$1,380,200.43		0

		Old Data: Nov 2012		$1,135,617.78		$38,406.90				$1,174,024.68		0

		Old Data: Oct 2012		$1,329,615.41		$22,469.06				$1,352,084.47		0		0

		May 19, 2016				-1-		12:01:10 PM		$0.00		0





		UHC-Total PMPM

		Plan Group		City Plan

		Subsets

				Medicare Retirees						Total Payments		Total Claims		Total Month Rolling Average - TOTAL PMPM

				Total Plan Payments Med {Cmpl}		Total Plan Payments Rx {Cmpl}		Members

		Time Period: Incurred Month

		Dec 2015		$691,256.51		$810,783.80		5,416		$1,502,040.32		277.33		363.39		Q4 2015

		Nov 2015		$669,800.51		$1,360,296.14		5,414		$2,030,096.65		374.97

		Oct 2015		$730,989.51		$1,385,336.24		5,423		$2,116,325.75		390.25

		Sep 2015		$651,766.40		$1,440,738.44		5,426		$2,092,504.84		385.64		366.49		Q3 2015

		Aug 2015		$624,031.34		$1,375,880.58		5,432		$1,999,911.92		368.17

		Jul 2015		$667,544.14		$1,302,285.89		5,417		$1,969,830.04		363.64

		Jun 2015		$695,569.03		$1,371,991.45		5,401		$2,067,560.47		382.81		363.11		Q2 2015

		May 2015		$647,778.34		$1,413,038.59		5,397		$2,060,816.93		381.84

		Apr 2015		$630,339.49		$1,315,932.82		5,412		$1,946,272.30		359.62

		Mar 2015		$639,540.39		$1,457,580.55		5,421		$2,097,120.94		386.85		353.85		Q1 2015

		Feb 2015		$560,739.05		$1,317,342.12		5,430		$1,878,081.18		345.87

		Jan 2015		$498,919.06		$1,367,843.34		5,432		$1,866,762.40		343.66

		Dec 2014		$655,729.60		$1,334,730.81		5,411		$1,990,460.42		367.85		345.86		Q4 2014

		Nov 2014		$581,373.98		$1,097,344.90		5,347		$1,678,718.89		313.96

		Oct 2014		$713,223.66		$1,420,134.92		5,360		$2,133,358.58		398.01

		Sep 2014		$659,601.59		$1,418,039.65		5,363		$2,077,641.23		387.40		332.59		Q3 2014

		Aug 2014		$665,783.70		$1,150,023.94		5,366		$1,815,807.63		338.39

		Jul 2014		$711,310.75		$1,176,424.95		5,378		$1,887,735.71		351.01

		Jun 2014		$609,563.70		$1,272,586.70		5,370		$1,882,150.40		350.49		318.70		Q2 2014

		May 2014		$647,238.94		$1,174,007.87		5,371		$1,821,246.81		339.09

		Apr 2014		$581,814.92		$1,160,863.91		5,386		$1,742,678.83		323.56

		Mar 2014		$561,317.77		$1,176,539.17		5,377		$1,737,856.94		323.20		312.14		Q1 2014

		Feb 2014		$699,587.69		$1,121,487.69		5,377		$1,821,075.38		338.68

		Jan 2014		$499,511.50		$1,213,384.37		5,375		$1,712,895.87		318.68

		Dec 2013		$548,957.45		$1,008,907.34		5,353		$1,557,864.79		291.03		304.91		Q4 2013

		Nov 2013		$604,698.99		$1,022,737.41		5,348		$1,627,436.40		304.31

		Oct 2013		$645,387.22		$1,093,737.86		5,348		$1,739,125.08		325.19

		Sep 2013		$571,016.65		$1,023,021.68		5,350		$1,594,038.33		297.95

		Aug 2013		$588,845.68		$1,018,900.19		5,353		$1,607,745.87		300.34

		Jul 2013		$632,284.75		$1,038,875.67		5,358		$1,671,160.42		311.90

		Jun 2013		$628,276.10		$887,355.14		5,362		$1,515,631.24		282.66

		May 2013		$661,705.12		$1,070,045.67		5,377		$1,731,750.79		322.07

		Apr 2013		$729,232.52		$1,044,179.32		5,379		$1,773,411.84		329.69

		Mar 2013		$556,363.51		$1,117,292.46		5,388		$1,673,655.97		310.63

		Feb 2013		$523,326.70		$977,836.16		5,396		$1,501,162.86		278.20

		Jan 2013		$539,976.16		$1,109,424.08		5,408		$1,649,400.24		304.99

		Old Data: Dec 2012		$244,034.74		$0.00				$244,034.74		0.00

		Old Data: Nov 2012		$156,104.11						$156,104.11		0.00		0.00

		Old Data: Oct 2012		$96,925.44						$96,925.44		0.00

		May 19, 2016				-1-		12:04:26 PM		$0.00		0.00





		KAISER														CITY PLAN														BLUE SHIELD

		Components of Paid Claims		Prior Period		Current Period		% Change								Components of Paid Claims		Prior Period		Current Period		% Change								Components of Paid Claims		Prior Period		Current Period		% Change

		Inpatient		44%		35%		-9%								Inpatient		18%		16%		-8%								Inpatient		32%		32%		-0%

		Outpatient		50%		59%		9%								Outpatient		22%		21%		5%								Outpatient		26%		35%		9%

		Other		20%				-8%								Other		0%				102%								Other		0%		0%		0%

		Rx		5%		5%		0%								Rx		60%		64%		-2%								Rx		42%		33%		-9%





		



Current Period

KP - Q2 2015 Cost Composition



		



CITY PLAN Current Period

CP - Q2 2015 Cost Composition



		



BLUE SHIELD Current Period



		KAISER-Total PMPM-component

		Plan Group		Kaiser

		Subsets

				Medicare Retirees

				Total Plan Payments Med {Cmpl}		Net Pay Fac Med		Net Pay Prof Med		Net Pay OP Med		Total Plan Payments Rx {Cmpl}		Claims Paid w Adjustments		Members

		Time Period: Incurred Month

		Dec 2015		$0.00		$0.00		$0.00		$0.00		$0.00		31,088		9,301

		Nov 2015		$0.00		$0.00		$0.00		$0.00		$0.00		30,372		9,308

		Oct 2015		$0.00		$0.00		$0.00		$0.00		$0.00		34,921		9,300

		Sep 2015		$0.00		$0.00		$0.00		$0.00		$0.00		34,390		9,292

		Aug 2015		$0.00		$0.00		$0.00		$0.00		$0.00		33,348		9,298

		Jul 2015		$0.00		$0.00		$0.00		$0.00		$0.00		35,253		9,276

		Jun 2015		$650.00		$0.00		$650.00		$650.00		$270.26		18,461		9,278

		May 2015		$0.00		$0.00		$0.00		$0.00		$209.75		18,133		9,263

		Apr 2015		$31,269.65		$23,061.28		$8,208.37		$5,063.65		$1,894.20		17,566		9,252

		Mar 2015		$8,626.00		$2,741.20		$5,884.80		$8,626.00		$145.30		17,891		9,245

		Feb 2015		$6,011.00		$0.00		$6,011.00		$6,011.00		$1,867.70		15,773		9,240

		Jan 2015		$15,192.74		$6,833.60		$8,359.14		$15,192.74		$1,824.25		18,153		9,240

		Dec 2014		$6,081.22		$0.00		$6,081.22		$6,081.22		$134.75		17,339		9,234

		Nov 2014		$15,957.77		$7,531.40		$8,426.37		$15,957.77		$1,846.72		15,846		9,077

		Oct 2014		$6,854.56		$1,314.00		$5,540.56		$6,854.56		$1,516.55		17,542		9,093

		Sep 2014		$6,356.73		$0.00		$6,356.71		$6,356.71		$17.85		17,008		9,104

		Aug 2014		$5,423.56		$0.00		$5,423.56		$5,423.56		$398.80		16,914		9,102

		Jul 2014		$5,223.68		$0.00		$5,223.68		$5,223.68		$98.40		17,676		9,097

		Jun 2014		$7,432.10		$1,550.00		$5,882.10		$7,432.10		$1,888.15		16,992		9,088

		May 2014		$64,090.68		$48,570.46		$15,520.22		$24,948.68		$491.60		17,301		9,083

		Apr 2014		$6,932.16		$0.00		$6,932.16		$6,932.16		$365.95		17,392		9,065

		Mar 2014		$43,613.36		$20,481.44		$23,131.92		$13,575.36		$1,162.75		17,729		9,053

		Feb 2014		$13,227.68		$0.00		$13,227.68		$5,527.68		$412.75		15,813		9,053

		Jan 2014		$4,768.00		$800.00		$3,968.00		$4,768.00		$16.00		19,394		9,047

		Dec 2013		$24,688.00		$18,572.78		$6,115.22		$9,744.00		$183.83		16,873		8,988

		Nov 2013		$1,894.80		$0.00		$1,894.80		$1,894.80		$742.37		16,078		9,009

		Oct 2013		$263.00		$0.00		$263.00		$263.00		$397.57		18,393		8,986

		Sep 2013		$432.00		$0.00		$432.00		$432.00		$287.87		16,085		8,970

		Aug 2013		$5,532.00		$3,102.50		$2,429.50		$5,532.00		$700.82		16,945		8,951

		Jul 2013		$4,188.63		$896.60		$3,292.03		$4,188.63		$297.52		17,586		8,919

		Jun 2013		$505.41		$0.41		$505.00		$505.41		$280.25		16,164		8,901

		May 2013		$666.40		$0.00		$666.40		$666.40		$483.35		17,408		8,866

		Apr 2013		$2,778.50		$0.00		$2,778.50		$2,778.50		$293.20		17,317		8,840

		Mar 2013		$1,063.00		$0.00		$1,063.00		$1,063.00		$436.04		17,054		8,818

		Feb 2013		$1,788.00		$0.00		$1,788.00		$1,788.00		$670.39		15,567		8,794

		Jan 2013		$2,827.62		$1,434.67		$1,392.95		$2,827.62		$802.92		19,003		8,767

		Old Data: Dec 2012		$3,994.69		$5,590.00		-$1,595.31		$3,994.69		-$1,943.61		1,318

		Old Data: Nov 2012		-$4,334.00		-$1,138.80		-$3,195.20		-$4,334.00		-$2,754.94		1,181

		Old Data: Oct 2012		$0.00		$0.00		$0.00		$0.00		$0.00		912

		q3 2015		$105,942.79		$40,167.48				$57,582.38		$8,192.93

						0.3791431205				0.5435233488		0.0773335307

		q3 2014		$197,264.97		$91,288.68				$98,681.29		$7,295.00

						0.4627718748				0.5002474083		0.0369807169

												0.0403528138

												1.0911852787

		Q2 2015		$194,176.86		$68,540.66				$115,040.18		$10,596.02

						0.3529805766				0.5924505114		0.0545689121

		Q2 2014		$98,987.79		$43,853.73				$49,875.78		$5,258.28

						0.443021609				0.5038579001		0.0531204909

						-0.0900410325				0.0885926113		0.0014484212





		BSC-Total PMPM-component

		Plan Group		Blue Shield

		Subsets

				Medicare Retirees

				Total Plan Payments Med {Cmpl}		Net Pay Fac Med		Net Pay Prof Med		Net Pay OP Med		Total Plan Payments Rx {Cmpl}		Claims Paid w Adjustments		Members

		Time Period: Incurred Month

		Dec 2015		$2,706,412.36		$1,003,549.71		$1,280,573.01		$1,461,480.80		$1,703,203.77		21,723		5,736

		Nov 2015		$3,390,590.33		$1,524,405.41		$1,493,866.07		$1,676,071.60		$1,656,379.37		22,088		5,717

		Oct 2015		$2,746,612.86		$936,831.82		$1,572,293.29		$1,758,472.37		$1,756,439.35		23,606		5,695

		Sep 2015		$2,553,779.98		$843,053.08		$1,533,714.72		$1,776,193.91		$1,511,052.52		22,727		5,665

		Aug 2015		$2,558,741.13		$938,471.98		$1,475,823.05		$1,713,315.78		$1,522,228.61		22,501		5,640

		Jul 2015		$2,808,295.57		$1,108,559.91		$1,569,413.13		$1,796,474.92		$1,469,219.01		23,544		5,614

		Jun 2015		$2,759,710.91		$1,166,955.53		$1,483,988.29		$1,681,574.94		$1,537,098.02		23,314		5,596

		May 2015		$2,883,430.45		$1,426,971.11		$1,360,541.23		$1,625,464.20		$1,421,090.02		22,174		5,568

		Apr 2015		$2,615,073.04		$887,478.50		$1,654,041.15		$1,884,416.51		$1,297,723.95		24,333		5,556

		Mar 2015		$3,209,191.08		$1,373,676.66		$1,762,217.64		$1,986,615.20		$1,336,582.95		24,676		5,522

		Feb 2015		$2,749,555.04		$1,194,965.52		$1,503,688.05		$1,717,230.11		$1,121,094.32		21,835		5,505

		Jan 2015		$3,069,392.69		$1,383,514.28		$1,638,291.76		$1,887,694.71		$1,351,096.53		24,187		5,484

		Dec 2014		$2,875,645.81		$1,478,155.84		$1,358,605.62		$1,671,876.35		$1,483,983.58		23,854		5,534

		Nov 2014		$2,361,430.75		$1,124,624.34		$1,209,883.71		$1,425,448.00		$1,147,826.33		23,198		5,400

		Oct 2014		$2,015,355.37		$1,056,743.17		$939,971.52		$1,154,513.50		$1,325,486.19		27,329		5,365

		Sep 2014		$1,988,196.02		$1,136,446.57		$836,540.18		$1,095,679.30		$1,184,609.89		25,856		5,334

		Aug 2014		$1,815,483.74		$1,137,090.49		$667,469.82		$927,593.55		$1,215,771.86		25,447		5,293

		Jul 2014		$1,799,974.71		$1,190,772.79		$600,531.89		$879,356.44		$1,145,527.86		25,711		5,269

		Jun 2014		$1,934,422.96		$1,296,485.01		$631,492.53		$935,109.46		$1,154,379.83		25,129		5,230

		May 2014		$1,692,631.27		$1,041,236.82		$648,742.31		$1,017,013.66		$1,169,778.35		25,955		5,219

		Apr 2014		$1,507,334.01		$926,578.63		$580,755.38		$845,491.39		$1,101,921.51		28,288		5,189

		Mar 2014		$1,646,382.22		$1,013,990.73		$632,391.49		$874,410.14		$1,179,836.15		29,727		5,168

		Feb 2014		$1,334,428.12		$742,449.81		$591,978.31		$844,914.06		$1,168,455.91		26,286		5,153

		Jan 2014		$1,859,190.17		$1,165,994.57		$693,195.60		$943,768.04		$1,218,736.66		33,774		5,137

		Dec 2013		$1,465,245.19		$1,090,683.14		$374,562.05		$643,587.10		$1,210,557.71		28,604		5,179

		Nov 2013		$957,942.06		$588,874.83		$369,067.23		$539,976.13		$1,027,829.08		23,253		5,155

		Oct 2013		$1,201,563.66		$799,086.52		$402,477.14		$690,249.79		$1,130,751.96		24,667		5,113

		Sep 2013		$1,227,976.45		$850,890.64		$377,085.81		$616,508.78		$1,059,516.98		22,280		5,067

		Aug 2013		$1,237,584.88		$924,325.87		$313,259.01		$527,347.03		$1,093,208.67		22,144		5,040

		Jul 2013		$1,130,385.95		$756,657.31		$373,728.64		$710,063.48		$1,082,435.85		22,430		5,009

		Jun 2013		$1,235,539.28		$916,713.70		$318,825.58		$676,581.29		$985,550.11		21,605		4,979

		May 2013		$938,727.52		$592,456.95		$346,270.57		$607,335.00		$1,048,736.73		22,100		4,938

		Apr 2013		$1,134,689.01		$814,820.80		$319,868.21		$574,359.48		$1,006,865.13		22,782		4,909

		Mar 2013		$1,267,520.84		$942,939.90		$324,580.94		$585,130.71		$1,001,350.59		22,461		4,894

		Feb 2013		$1,364,114.99		$1,016,307.47		$347,807.52		$597,021.92		$972,725.20		22,017		4,865

		Jan 2013		$1,373,959.57		$983,783.21		$390,176.36		$705,344.58		$998,933.42		25,825		4,835

		Old Data: Dec 2012		$1,098,628.77		$793,178.56		$305,450.21		$558,449.30		$281,571.66		14,621

		Old Data: Nov 2012		$1,135,617.78		$753,617.70		$382,000.08		$600,061.32		$38,406.90		10,527

		Old Data: Oct 2012		$1,329,615.41		$1,019,640.81		$309,974.60		$593,802.95		$22,469.06		14,159

		q3 2015		$51,743,470.76		$13,863,258.57				$20,924,777.00		$16,955,435.19

						0.267922858		0		0.4043945389		0.3276826031

		q3 2014		$37,191,650.34		$12,387,346.56				$10,701,412.77		$14,102,891.01

						0.3330679453				0.2877369698		0.3791950849

												-0.0515124818

												-0.1358469133

		Q2 2015		$44,621,971.00		$14,340,290.12				$15,543,621.67		$14,738,059.21

						0.3213728528				0.3483400962		0.330287051

		Q2 2014		$31,718,526.13		$10,256,944.87				$8,249,100.32		$13,212,480.94

						0.3233739433				0.2600719935		0.4165540633

						-0.0020010905				0.0882681027		-0.0862670122





		UHC-Total PMPM-component

		Plan Group		City Plan

		Subsets

				Medicare Retirees

				Total Plan Payments Med {Cmpl}		Net Pay Fac Med		Net Pay Prof Med		Net Pay OP Med		Total Plan Payments Rx {Cmpl}		Claims Paid w Adjustments		Members

		Time Period: Incurred Month

		Dec 2015		$691,256.51		$322,130.58		$325,061.31		$431,050.42		$810,783.80		19,376		5,416

		Nov 2015		$669,800.51		$333,984.96		$308,829.47		$429,642.70		$1,360,296.14		25,453		5,414

		Oct 2015		$730,989.51		$372,252.92		$339,228.68		$485,435.12		$1,385,336.24		27,746		5,423

		Sep 2015		$651,766.40		$310,491.52		$330,942.60		$446,839.21		$1,440,738.44		26,860		5,426

		Aug 2015		$624,031.34		$288,438.32		$329,260.62		$432,020.74		$1,375,880.58		26,479		5,432

		Jul 2015		$667,544.14		$328,884.52		$333,835.37		$466,898.70		$1,302,285.89		27,326		5,417

		Jun 2015		$695,569.03		$383,260.27		$308,750.75		$455,217.10		$1,371,991.45		27,462		5,401

		May 2015		$647,778.34		$331,775.26		$313,938.46		$438,500.51		$1,413,038.59		26,965		5,397

		Apr 2015		$630,339.49		$313,229.52		$315,948.95		$439,717.92		$1,315,932.82		27,575		5,412

		Mar 2015		$639,540.39		$357,764.97		$281,388.01		$419,268.83		$1,457,580.55		28,527		5,421

		Feb 2015		$560,739.05		$311,284.50		$249,239.32		$335,654.09		$1,317,342.12		26,041		5,430

		Jan 2015		$498,919.06		$309,288.26		$189,562.53		$288,010.24		$1,367,843.34		27,917		5,432

		Dec 2014		$655,729.60		$343,551.25		$312,047.24		$430,675.43		$1,334,730.81		27,561		5,411

		Nov 2014		$581,373.98		$279,238.00		$302,126.92		$388,722.45		$1,097,344.90		25,237		5,347

		Oct 2014		$713,223.66		$338,819.03		$374,393.40		$479,042.17		$1,420,134.92		29,023		5,360

		Sep 2014		$659,601.59		$321,891.24		$337,693.46		$462,261.43		$1,418,039.65		28,211		5,363

		Aug 2014		$665,783.70		$314,629.63		$351,135.19		$442,895.99		$1,150,023.94		27,016		5,366

		Jul 2014		$711,310.75		$354,623.48		$356,648.26		$471,791.08		$1,176,424.95		28,725		5,378

		Jun 2014		$609,563.70		$290,518.94		$319,015.15		$434,613.64		$1,272,586.70		27,209		5,370

		May 2014		$647,238.94		$329,195.02		$318,034.04		$408,246.01		$1,174,007.87		28,148		5,371

		Apr 2014		$581,814.92		$309,844.06		$271,970.86		$394,862.01		$1,160,863.91		28,158		5,386

		Mar 2014		$561,317.77		$302,661.33		$258,656.44		$347,183.85		$1,176,539.17		26,561		5,377

		Feb 2014		$699,587.69		$497,185.72		$202,401.97		$285,449.82		$1,121,487.69		24,820		5,377

		Jan 2014		$499,511.50		$294,885.38		$204,626.12		$277,135.49		$1,213,384.37		27,873		5,375

		Dec 2013		$548,957.45		$264,995.17		$283,962.28		$353,791.03		$1,008,907.34		26,209		5,353

		Nov 2013		$604,698.99		$365,587.48		$239,111.51		$360,167.53		$1,022,737.41		25,047		5,348

		Oct 2013		$645,387.22		$321,488.81		$323,898.41		$432,150.61		$1,093,737.86		28,000		5,348

		Sep 2013		$571,016.65		$288,790.39		$282,226.26		$388,081.83		$1,023,021.68		25,749		5,350

		Aug 2013		$588,845.68		$301,350.16		$287,495.52		$404,540.28		$1,018,900.19		25,913		5,353

		Jul 2013		$632,284.75		$325,295.79		$306,988.96		$411,007.07		$1,038,875.67		26,977		5,358

		Jun 2013		$628,276.10		$303,519.77		$324,756.33		$436,840.90		$887,355.14		25,206		5,362

		May 2013		$661,705.12		$276,444.31		$385,260.81		$466,252.45		$1,070,045.67		27,464		5,377

		Apr 2013		$729,232.52		$320,332.11		$408,900.41		$517,928.19		$1,044,179.32		27,504		5,379

		Mar 2013		$556,363.51		$309,633.47		$246,730.04		$382,743.00		$1,117,292.46		25,666		5,388

		Feb 2013		$523,326.70		$294,588.77		$228,737.93		$320,730.02		$977,836.16		25,142		5,396

		Jan 2013		$539,976.16		$290,352.50		$249,623.66		$335,679.15		$1,109,424.08		27,518		5,408

		Old Data: Dec 2012		$244,034.74		$89,771.56		$154,263.18		$166,521.06		$0.00		6,613

		Old Data: Nov 2012		$156,104.11		$103,643.95		$52,460.16		$109,460.40				3,206

		Old Data: Oct 2012		$96,925.44		$66,611.88		$30,313.56		$63,764.90				1,744

				$25,136,465.39		$3,929,459.31				$5,026,960.34		$16,180,045.74

						0.156		0.000		0.200		0.644

		Q2 2015		$24,163,615.41		$3,860,648.38				$4,956,043.37		$15,346,923.66

						0.1597711399				0.2051035528		0.6351253072

		Q2 2014		$21,262,236.98		$3,862,536.42				$4,680,529.05		$12,719,171.51

						0.1816618084				0.220133425		0.5982047666

		Change				-0.0218906684				-0.0150298722		0.0369205406
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Data Analytics Update June 09, 2016

Health Plan Medicare Retirees: Scripts PMPM

SCRIPTS PMPM

9.00 8.48
8.00
7.00
6.00
5.00
4.00
2.55
2.71
3.00 \ N /
2.12 234 * h 2.11
r— —o— —0- —— —5— :
2.00 ¢ CWE) * + ———— O= —x

211

1.00 ——KP —@—BSC —A—CP

Q4 2013 Q1 2014 Q2 2014 Q3 2014 Q4 2014 Q1 2015 Q2 2015 Q3 2015 Q4 2015

By volume the largest therapeutic classes represented are Cardiovascular Agents
and Central Nervous System drugs which are utilized in the treatment of
Alzheimer’s, migraines, MS/Parkinsons, depression, anxiety and epilepsy

HEALTH SERVICE SYSTEM

CITY & COUNTY OF SAN FRANCISCO




Data Analytics Update June 09, 2016

Next Steps:

This presentation completes the first pass of reporting on our active, early retiree and
retiree populations across all three health plans. During this production cycle, the
Data Analytics team has been able to validate the data as well as understand the
differences and limitations in order to accurately represent the information. Claims
data into the All Payer Claims Database (APCD) is incomplete and some data will
continue to be sourced directly from the health plans.

Consistent reporting for all of the HSS’ populations is the goal. The intended
reporting schedule is to have updates every quarter according to the data refresh
cycle of the APCD. Additionally, HSS will provide annually to the HS Board the risk
scores.

The future development will focus on incorporating benchmarks as well as providing
a revised dashboard layout. And lastly, HSS will be exploring opportunities to utilize
the SF Open Data portal to share dynamic versions of these reports.

HEALTH SERVICE SYSTEM

CITY & COUNTY OF SAN FRANCISCO



Data Analytics Update June 09, 2016

APPENDIX
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Data Analytics Update June 09, 2016

Glossar
 APCD - All payer claims database

* Fee for Service — Payment is made each time service is rendered

« Formulary Compliance — Adhering to prescription formulary drugs that have been
selected and approved for their safety, quality and cost effectiveness

* Generic Dispensing Rate — Measures the number of drugs dispensed as generic
divided by the total number of drugs dispensed

* |Inpatient — Admittance to a hospital or clinic for treatment that requires at least one
overnight stay

* Loss Ratio — The total amount of dollars paid out in claims divided by the amount
collected in premiums

 Members — A person enrolled in and eligible for benefits under a health care plan

« Member Share — The portion of health care costs (copayments, deductibles, and
coinsurance) for which the member enrolled in a health plan is responsible

HEALTH SERVICE SYSTEM

CITY & COUNTY OF SAN FRANCISCO




Data Analytics Update June 09, 2016

Glossary

« Outpatient — Admittance to a hospital or clinic for treatment that does not require
an overnight stay. This includes emergency room visits, dialysis, group therapy at
the facility setting, lab work, observation room, surgeries, radiology and medical
supplies and services

« PMPM — Per member per month

* Professional Procedures — All services not provided in an inpatient setting

» Specialty Drug — High-cost injectable, infused, oral, or inhaled drugs that generally
require special storage or handling and close monitoring of the patient’s drug

therapy

« Total Paid Claims — Total dollar amount paid for services and costs from health
care providers and facilities submitted to the insured for payment

« Utilization — The extent to which an insured group uses a particular health care
service in a specified period, typically expressed as the number of services user
per year per 100 or per 1000 persons

HEALTH SERVICE SYSTEM

CITY & COUNTY OF SAN FRANCISCO




Finance and Contracting Activities Update June 2016

Finance and Accounting

« FY 2016-17 & 2017-18 Mayors Proposed Budget incorporated the HSB approved
budget with no changes.

* Initial kick-off meeting with KPMG was held for the FY 2015-2016 external audit.

 CY 2015 Post Audit by the Controller’s Office yielded no material weakness,
additional desk procedures to be developed for journal entries

Contracting and Vendor Management

* New Contracts Managers hired, and scheduled to start on June 20, 2016.

* Fully executed the Agreement between Circlepoint and the City and County of
San Francisco for additional development and design of print and web-based
promotional materials, with copy writing services for Wellness Champions.

* Fully executed the the Agreement between Rolling Orange Inc. and the City and
County of San Francisco for professional services to provide website strategy,
design and engineering services in preparation for a redesign of the Health
Service System Website.

HEALTH SERVICE SYSTEM

CITY & COUNTY OF SAN FRANCISCO



Wellness Team Update June 2016

Employee Well-being Program Update

Wellness and EAP Collaborative Efforts

*  Wellness/EAP Orientations
« SF City Clinic — 37 attendees

e 2 LHH Orientations — 32 + 17
attendees

*  Wellness/EAP Tabling
* REC Health Fair — 65 attendees

HEALTH SERVICE SYSTEM

CITY & COUNTY OF SAN FRANCISCO

Southeast Clinic Retreat — 37 attendees

Wellness/EAP Orientation
Stress Management Workshop
Exercises at Workstation

Walking Activity to illustrate the
importance of physical activity
during the day for physical and
mental well-being

2 Wellness Champions were
recruited as a result of this
event

This was the beginning of a
continuing partnership between
HSS and the clinic




Wellness Team Update June 2016

Employee Well-being Program Update

May Wellness Events

« Coordinated 12 events at departments (1 coaching, 1 screening, 9 seminars, 1 stress
and resiliency training)

 HSS staff attended 4 of the coordinated events

« HSS staff coordinated and provided 3 EAP seminars at departments

May Champion Support
« Supported PRT and LIB Champion Communities
* Met with the POL staff physician to discuss best program opportunities for POL

HEALTH SERVICE SYSTEM

CITY & COUNTY OF SAN FRANCISCO




Wellness Team Update June 2016

Employee Well-being Program Update

Diabetes Prevention Program Recruitment
e Main Public Library — 19 enrolled

* Unified School District — 8 enrolled and were randomized into the Library group since
the minimum enrollment of 16 was not met

* In June, participants will be recruited at Laguna Honda Hospital and the Port

* In July, participants will be recruited at PUC Waste Water and the offices around
1650/1660 Mission St.

« To increase awareness of the opportunity HSS staff pursued new promotional efforts,
such as tabling at the beginning of the work day to make sure employees had heard
about the upcoming information sessions

« 113 employees have enrolled so far

HEALTH SERVICE SYSTEM

CITY & COUNTY OF SAN FRANCISCO




Wellness Team Update

June 2016

Employee Well-being Program Update

EAP Organizational Well-being Activities
*  Peer Support Collaboration

«  EAP worked with 2 departments interested
in starting a Peer Support Program

. Introduced them to state resources and the
existing SHF Peer Support Program

«  Grief Support

«  Worked with 2 departments that recently
experienced the loss of employees

e  Critical Incident Stress Debriefing

«  Worked with the SF Critical Incident
Response Team

HEALTH SERVICE SYSTEM

CITY & COUNTY OF SAN FRANCISCO

Nonviolent Crisis Intervention
Training Pilot

e 5 pilot location trainings are
complete

e 3 of the refresher trainings
have been completed

20 Organizational Consults

e Topics may include low
morale, conflict between
employees, training and
orientation opportunities,
etc.




Wellness Team Update June 2016

Employee Well-being Program Update

EAP Counseling

* Averaged 50 clients in the first 5

months of 2016
EAP Counseling Clients and Counseling

« May had the highest number of Hours (Jan-May 2016)

new and total clients as well as
total counseling hours 100
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		Client cases by month										Employees participating in organizational services				Organizational services by month				Total Organizational hours by month

		2016										2016				2016				2016

				New clients		Total clients		Total hours						Number of employees				Number of services				Hours of service

		January		18		46		70				January		48		January		11		January		9

		February		28		48		65				February		67		February		11		February		8

		March		29		51		68				March		169		March		26		March		20

		April		34		50		82				April		238		April		54		April		73

		May		35		57		108				May				May				May





Sheet1

		



January

February

March

Client Services 2016 Q1



		



January

February

March

Organizational Services 2016 Q1



		



New clients

Total clients

Total hours

Client Services 2016 Monthly




Wellness Team Update June 2016

Wellness Center: May

* No changes were made to the group exercise schedule
¢ Seminars:
« Creating a Meaningful Retirement — 4 part series
* Importance of Strength Training

* Five Buckets Principle

HEALTH SERVICE SYSTEM
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Wellness Team Update June 2016

Wellness Center: Coming in June

* Be Healthy, Live Healthy is a pilot program = Gt et

EVERY OTHER

for small group wellness coaching A Weonesoar waune

AND JuULY

® NeW 1: 10 Yoga CIaSS - . % - Ev:t:?(sseagirg:;::;r
: 12:10-12:55PM
1:10-1:55pm

® Sem | nars. : p 24 4:30-5:15em

5:15-6:00Pm

¢ Healthy Food on a Budget

ABOUT THE PROGRAM:

* Grours OF 2-8
» THREE, 45-MINUTE
SESSIONS

*  Food Demonstration: 5 Ingredients or
Less

+» FREE 10

BE HEALTHY, o

* COME AT LUNCH OR

LIVE HEALTHY SR

REGISTRATION IS

JUNE-JULY 2016 REGUIRED.

« Plan Based Eating S R e Fom L 415.555.0643

Sign up today to jein a group that will keep you motivated, feel

*  Meal Planning

supported, and help you to succeed in reaching your goals of being

d Stress Management a healthier version of you!

Your small group will include a Weliness Coach who will help you

LOCATION

HSS Wellness Center

tackie issues in your day-to-day life related to nutrition, weight, S MBS R s Blone
- = e
stress, sleep and exercise Ears Fispolsoay CAGRA 1

Managing Emotions 4155500043

myhss.org
HEALTH SERVICE SYSTEM

What to do When | Retire (Deferred
Compensation)
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Wellness Team Update June 2016

Retiree Well-being Update

May Activities

« Attended the RECCSF monthly meeting and provided promotional materials on
Wellness Center services and classes

« Coordinated a Nutrition, Healthy Meal Preparation and Stretching Presentation by
CCSF retiree, Al Garza for the May 11, 2016, RECCSF meeting (67 retirees attended)
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Thank you
(From a HSS Member)

That’s my story. No, really. | had already previously planned to just say “Thank you”
and tell you why before your request for a story.

When | say this program has saved me, | am not exaggerating. | was in a horrible rut. |
needed and desired to eat clean and healthy. Addicted to sugar? Check. Overindulgence in
alcohol? Check. Lack of exercise? Check. Joint pain? Check. Emotional eating? Check. It has
been a vicious cycle. (I’'m still working on it.) | had been seeking a solution to get on track for a
healthy future. My doctor was not helpful. I tried but was unsuccessful in locating a personal
trainer that focused on a comprehensive solution incorporating healthy, natural eating with an
exercise program that complimented my personal needs. | tried to find a nutritionist who could
work with me and not cost me an arm and a leg. | didn’t want a fad diet or vitamin program, or
anything that required me to eat processed foods.

Then, this program appeared. Free, guided, and motivational. | thought this might be
my start, my answer...and it was free! Since the start of this program | have focused on eating a
minimum of five vegetables and fruits a day. It was an eye opener on how little | was actually
eating. Prior to this program, even though | knew what was healthy and what | should be
doing, | was just unable to focus and commit. The sugar additions would constantly come in to
play. | needed someone to help focus and guide me, if that makes sense. As soon as | realized |
had to buy AND consume the produce to achieve the goal, it became very easy and
instantaneous. As | ate the meals, based on the produce philosophy, | no longer craved sugar. |
was full...and actually satisfied. | had no room for sweets. Daily tracking on your wonderful
website painted a clear and beautiful picture for me. Slowly, | started to look forward and
sometimes actually crave my next meal focused on produce as my main ingredient.

| don’t know if I've lost weight because | haven’t yet been brave enough to step on a
scale, but | know | am on the right track. | feel great, emotionally. My joint pains have lessened
considerably. While away on vacation, it was difficult to get the full benefit of Colorful Choices
so | made some “bad choices”...a lot. | now recognize how easy it is to begin “re-
addiction”. They say it takes three years to break a bad habit, so it was actually helpful to see
how easy it was to “relapse” before securing my new healthy habit under my belt! 1 am so
grateful that San Francisco found the resources and commitment to offer this program. | really
hope that even though it will end, you will still offer a version of it...a website perhaps to help
people continue their new healthy beginning.

So again, thank you. From the bottom of my heart!
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