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Introduction

®m The San Francisco Health Service System (SFHSS) offers Vision
Service Plan’s (VSP’s) Choice Plan A, which provides the following
services:

» Examination every 12 months ($10 copay)
» Lenses and frames every 24 months ($25 copay)

» $150 allowance in-network for frames and $150 allowance in-
network for elective contact lenses

» Computer Vision Care (VDT) benefits for certain union groups

= Premiums were reduced for 2017 by 2%, and are guaranteed through
December 31, 2019. For plan years 2020-2021 an additional rate
guarantee was offered based on the plan loss ratio (PLR)

m For plan year 2018, VSP has also provided a quote for a Buy-Up
Vision Plan option
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VSP Renewal—Status Quo

m \/SP proposed a 2% reduction from the 2016 premiums guaranteed for
a 36-month term through December 31, 2019, which the Health
Service Board (HSB) approved at the April 14, 2016 meeting

m For plan years 2020 and 2021, VSP proposed a maximum rate
Increase of 2% per year contingent on the plan loss ratio (PLR or
claims vs. premium) being at 100% or more. If the PLR is less than
100%, rates would remain flat
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VSP Renewal—Status Quo

m \/SP’s monthly premiums are as follows:

Actives (Bargained) / Retiree Monthly Premiums

Tier 2017 2018-2019 % Change
EE Only / RET Only $3.95 $3.95 0%
EE+1/RET+1 $7.92 $7.92 0%
EE + Family / RET + Family $11.20 $11.20 0%
Computer Vision Care $0.83 $0.83 0%
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VSP Renewal—Buy-Up Option

m \/SP also quoted a Buy-Up plan option which would be offered
alongside the current vision plan (which would become the Core Plan)
thus offering employees additional choice

m A comparison of the current and proposed benefits is as follows:

Actives (Bargained) / Retiree

Copays

Current / Core Plan
$10 Exam / $25 Materials

Proposed Buy-Up
$10 Exam / $0 Materials

Exam Frequency

Every 12 Months

Every Calendar Year

Lenses Frequency

Every 24 Months

Every Calendar Year

Frames Frequency

Every 24 Months

Every Calendar Year

Frame (Non-Costco) $150 $300
Allowance (Costco) $80 $165
Elective Contact Lens Allowance $130 $250
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VSP Renewal—Recommended Plans

® |n addition to adding the Buy-Up plan, it is proposed that the
Current/Core Plan benefit frequency be changed from Every 12/24
Months to Every/Every Other Calendar Year

® This change will not impact the premiums, but will reduce confusion for
members who transition between the two proposed plans:

Current / Core Plan

Actives (Bargained) / Retiree

Copays

$10 Exam / $25 Materials

Proposed Buy-Up
$10 Exam / $0 Materials

Exam Frequency

Every Calendar Year

Every Calendar Year

Lenses Frequency

Every Other Calendar Year

Every Calendar Year

Frames Frequency

Every Other Calendar Year

Every Calendar Year

Frame (Non-Costco) $150 $300
Allowance (Costco) $80 $165
Elective Contact Lens Allowance $130 $250
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VSP Renewal—Buy-Up Option

® The increase in cost for the Buy-Up plan will be paid completely by
employees and retirees. VSP has included a quote to provide
enrollment services to employees and retirees:

Actives / Retiree Monthly Premiums — Buy-Up

Employee /

Plan Tier Premium
Buy-Up EE Only / RET Only $9.36
Plan — HSS EE+1/RET+1 $14.04
administer |Eg + FAM / RET + FAM|  $29.32
Buy-Up EE Only / RET Only $10.86
Plan- VSP EE+1/RET+1 $15.54
administer |Eg + FAM / RET + FAM | $30.82
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Recommendations

m Staff recommends the HSB confirm the 2018 VSP plan premiums,
which represents a small change to the current plan design and no
change in premiums

m Staff recommends the HSB consider adding the Buy-Up Plan,
alongside the status quo plan (Core Plan), to offer employees
additional choice. In this option employees and retirees would pay the
full cost differential between the premiums which would result in no
additional cost to the SFHSS

m Additionally, should the HSB approve the Buy-Up Plan option, Staff
recommends utilizing the enrollment services offered by VSP to enroll
employees and retirees in the new vision plan options
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Administration of Buy-Up Plan

= VVSP will handle all open enroliment activities (i.e., marketing, mailers,
enroliment)

= \VSP will provide the open enrollment file to SFHSS, who will then
update their system with the buy-up enroliment

m Beginning January 1, 2018, SFHSS will handle enrollment of new hires

Into both the Core Plan and Buy-Up Plan, as well as payroll deductions
for the Buy-Up Plan

®m Sample communication pieces are included in the next slides
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Enrollment

Letter
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Trust your eyes to 9 el
VSP* Vision Care! VS p 'Log: o

Vision care for life

Dear [Client Name] [Member Reference],

Open Enroliment is here and it's time to enroll in your VSP benefit. As the only national not-for-profit vision care

company, we put members first and invest in the things you value most—the best care at the lowest out-of-

pocket costs:

+ Savings. You'll have access to Exclusive Member Extras, like rebates and special offers, which can save
you more than $2,500.

« Stay Healthy. You'll get the best care from a VSP provider including a WellVision Exam® —the most
comprehensive exam designed to detect eye and health conditions.

¢+ Look Great. You'll find hundreds of frame options for you and your family.

Enrolling in VSP is easy.
Open Enroliment for voluntary benefits through [Client Name] is [Month Date] through [Month Date Year]. Your
coverage is effective [Month Date Year).

You have the option to enroll yourself and all eligible dependents, using ane of the convenient options below:

+ Complete the online enrollment form at [vsp.com/goiclienturl].

+ Call 800.400.4569—VSP Member Services is available Monday through Friday, 5:00 a.m. to 8:00 p.m.;
Saturday, 7:00 a.m. to 8:00 p.m.; and Sunday, 7:00 a.m. to 7:00 p.m. {Pacific Time).

Manage your account online.

Once your plan is effective, register and log on at vsp.com to manage your payment preferences, find a VSP

provider, and review your benefit information.

Satisfaction guaranteed.
If you're not 100% happy with the eye care and eyewear you receive from a VSP provider, we'll make it right

We look forward to providing you the best care, value, and choices.

Sincerely,

VSP Client Administrative Services
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Sample
Custom
Maliler

It's time to see your savings.

¥ou have two plans to choose from. Enrallin Stendard Coverage or choose Premium
Coverage for enhanced benefits, llke 2 $X0X¢ allowance on fames or contac.

» S0 allowanes on awids » S00X allowance on g wids
selecton of frames selection of Fames
» $X000 allowance on featuned + S0 allowance on lesrned
Gilas s frame brands frame brands
firame and lenses) + 20% smings on the ameunt + P 8aVINGgE on e Smount
over your allowancs et your allowance
+ Fully coversd single vigion, + Fuly covesd single vision,
linesd biocal, and lined sl bitosceal, and lined
Uitocd lenzes rilocal lenses

+ $1 copay
v $UX copay for glesss

Instead of glasses, you may seledt COMAC

Contack Up 1o $XX copay for your contact
ittnglevalustion sxam | bens exam (fitling and evsluston),
&l contec) ey fescahi & $X000

all owancs ¥ conas

v 0 eopay

v $00 copay for glasses

Up 1o $30 copay for your contact
vy i fiUEng and evaliation]
then you receive a 000

allowance for conacts

Covngs companzn i basd o ypeur din eptiers and matenl asniges for eomprahen e aye axam

and medt eemmenly purchiad brnd Sased on @ pplios B s, B

By vy By el

“Tasmai o Pl AT PO COTTYTS il W T ] PICSRT TRy PLrchhad b e, o sl mwvinggs il chapsael
o el pln vl 0 vow, Sear oy, cormiburin e, e wharher o conni buion s descherad freen. o picheck: pra-ma
BT Wimion: B arvicss Plan o righns maanased.

WP ard w.hmqu:*-i wascharrasion of Vs o Besevics Plan, GO WA

VP

]

PO Bex 38TI00
Bacamenta, CA 958987100

[CLIENT] employees,

enroll in VSP Vision Care.
Your enrollment dates:
[Month Year] - [Month Year]

First Last
Address
City, State Zip Code

FIRET CLASS
PRESORTED
US FOSTAGE

PAID

FERMIT NO 578

SACRANIENTD, CA
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Protect
your vision
with VSP.

Get the best in eyecare and eyewear
with SAMPLE CLIENT and VSP® Vision
Care.

Why enroll in VSP? We invest in the things you value most—

trust that we'll always put your wellness first

You'll like what you see with VSP.

Member
Benefi
Summary

cletect eye and health conditions.

Save with VSP coverage:
Coverage

$154
$130
$86
$103
$110
NiA
$583

Eyc Exam

Frame

Single Vision Lenses
Phetochromic Adaptive Lenses
Anti-reflective Coating

Member-only Annual Contribution

Total

i ur e g oy CmEen s
= &l rast commaly prchassd biends

Dl BTEUT: In e sat s chant s eximstes
nd dontefec: addiar ol dlscounts from c.ment WS- affars
an Frometiors.

Enroll in VSP today. You'll be glad you did

Contact us. 800.400.4569
vsp.com

Without V5P

the best care at the lowest out-of-pocket costs. Because we're
the only naticnal not-for-profit vision care company, you can

High Quality Vision Care. Youll get the best care from a V8P provider,
including a Wellvision Exam®—the most cemprehensive exam designed to

asice of Providers. The decision is yours to make—choose a VP doctor,
articipating retail chain. or any out-of-network praovider.

eat Eyewear. It's easy to find the perfect frame at a price that fits your

$25 Copay

562
s61

$100.00

#26800 |

Average Annual Savings with a

VSP Provider: 5335.00

Using your VSP benefit
Register at vsp.com. Once y
effective, review your benefit

- Find an eyecare provider wl
you. To find a VP provider, v
call 800.400.4569.

At your appointment, tell the
VSP. Theres no ID card nece:
like a card as a reference, yor
on vsp.com

That's it! We'll handle the rest—
claim forms to complete when |
VSP provider.

Choice in Eyewear

From classic styles to the latest
youll find hundreds of aptions. C
featured frame brands like Anne
Calvin Klein, Flexon®, Lacoste, Ni
and mere! Visit vep.com to find
who carries these brands.
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VSP Provider Network: ¥SP Signature

Your VSP Vision Benefits Summary

SAMPLE CLIENT and YSP provide you with an affordable eyecare plan

Open ] 03/23/2015 - O 01

VSP Coverage Effective Date: 03/30/2015

Benafit

Description Copay Frequency

& VSP Provider

Your Coverage
325 lor exam

prpibicd) Every calendar year

wellVision Exam - Focuses on your syes and overall wallness

Prescription Glasses

« $130 sllowance for & wide selection of frames
Frame = #1580 allowanes for lsatured lrane brands
+ 30% ssvings on the amount over your allowance

Combined with
e Every other calendsr yaar

+ Single vision, Ined hitocal, and lined trifocal lansas Combined with
Lenses Every calendar year

- Polycarbanate lenses for depandent childien axam
+ Slandard progressive lenses 350
h + Premium progressive lenses 380 - 590 o
Lons Enhancemente et s et 120 - 5180 Every calendar yaar
- Average ssvings of 35-40% on other lens enhancements
+ $130 allowance for contacts: copay dosa not apply
Touily Jp 10 560 Every calendar yesr

{instead of glasses) + Gomset lens exam {fitting snd svalustion}

+ Sevices related o diabelic 6ys disease, glaucoma and age-ralaled
acular degansration (AMU), Relinal scresning foi aligitils s20
members with diabeles. Limilalions and coordinalion wilh inedical
coverage may apply. Ask your VSP doctor for details.

Diabetic Eyecare Plus
Frogram

Az neaded

Additianal Pairs of Eyewsar

+ 8120 allowance for & wide selection of lrames
Frame + $150 llowance for featured frame brande
+ 30% ssvings on the amaunt over your allowance

$25 for frame
o Flances Every other oalendsr year
= Single vigion, lined hilocal, and lined trilocal lenses Combined wilh

« Polycarbanale lenses for depandent childien Frame EvBly/CRlandaryeer

Lenses
« $130 sllowance for additional contacts

- Contact lens exam {fitting and avaluation} Jp o 560

Contacts
(instaad of glasses) Every calendar yea!

Glasses and Sunglasses
+ Extra 320 to spend on featurad frame brands. Go to vspcam/specialafier for details.

- 30% savings on additional glasses and sunglassss, including lans anhancements, from the sams VSP provider on

the same day as your WellVision Exam. Or get 20% Irem eny VSP provider within 12 months of your last WellVision

Exira Savings
Exam
Laser Vision Correction
- Average 1 ofl he regular price or 5% ofl the promolionsl price; discounts only available ram contracled faciliies
NpanMantiy 5025 Member only 1125 Member + spouse  $12.25 Member + childiran) 51325 Member + lamily

Your Coverage with Out-ot-Network Providers

Visit vspcom for detalls, if you plan to see a provider other than a VSP network providar.

P 0360 Single Vislon Lenses... Ap 850 Lreo Triocal Lerses. upt 00 Conta P e 05
Up:$0  Lindo Sfecal Lerses . Upm 875 Progressive Lenses.. . _Upto §75
Coverage with a participating retail chain may be different. Once r benefit is effective, visit vsp.com for details.
cmmggmmmmmam“mga I the et of & cor it b i raon VER) Beae
e s o
—————
G201 Vislon Servics Mer. A righta 1eserved. VSR VAP Vislon cere for e snd Welvisior Exem ere teglemersc edert rks of Vislon Servios Mar.
e L e et ey s 0 8 e Bk b o et o s S
®
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