Operations Update May 2016

Calls and Office Visits: April 2016

 Calls and In-person Assistance total:
- Inbound calls: 3,184 answered calls (19.5% | from 2015)
- Speed of answer: 14 seconds (75% 1 from 2015)
- Abandonment rate: 1.1% (36 Calls)

- In-person assistance: 1,186 members (5% | from 2015)

HEALTH SERVICE SYSTEM

CITY & COUNTY OF SAN FRANCISCO MYHSS.ORG



Operations Update May 2016

Inbound Calls: April 2016
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Operations Update May 2016

Call Speed of Answer: April 2016
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Abandonment Rate: April 2016
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Operations Update May 2016

In-person Assistance: April 2016
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Operations Update May 2016

Delinquencies & Terminations: April 2016

e Delinquency Notices Sent
- Employees: 374
- Retirees: 34

 Termination Notices Sent
- Employees: 65
- Retirees: 7
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Operations Update May 2016

Delinquency Notices: April 2016

600

500

N /\

200

100

63 34
32
(o O
0
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
—2015 Employee 0-2016 Employee = —2015 Retirees 0-2016 Retirees

HEALTH SERVICE SYSTEM

CITY & COUNTY OF SAN FRANCISCO MYHSS.ORG




Operations Update May 2016

Termination Notices: April 2016
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Operations Update May 2016

HSS Resource Utilization for Form 1095
 HSS began IRS’ Form 1095 implementation in March 2015.

« HSS and other City and County personnel resources assigned for this implementation
were programmers, functional analysts, senior business leads, communications

management and member services.

* Non-City and County personnel resources included software purchasing, mail house

services and postage.

« Some work remaining to complete creating of1095 and 1094 files for electronic upload

to IRS. This work will be completed ahead of IRS deadline of June 30, 21016.
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Operations Update

May 2016

HSS Resource Utilization for Form 1095 — Detall

Resource Activities Duration in hours Extended Cost
eMerge Network Support File Transfer 2 $128.15
HSS PeopleSoft Technical Analyst Coding 250 $14,603.13
Peoplesoft Functional Analyts Analysis, Design and Documentation 80 $5,126.00
Peoplesoft Functional Analyts Functional test 88 $5,638.60
Peoplesoft Functional Analyts Meetings 26 $1,665.95
HSS Business lead Analysis, Requirements Review and documentation 200 $13,696.26
HSS UAT Team 6 rounds of UAT 30 $1,922.25
HSS Business leads Requirements review sessions 30 $2,054.44
HSS Communications Developing letter 5 $313.63
HSS Communications Coordinating with mail house 5 $313.63
Peoplesoft Technical Analyst Coding Prototype | 175 $11,213.13
Peoplesoft Technical Analyst Review Business Requirements Documenbt and Tehcnial Design 390 $24,989.25
Peoplesoft Technical Analyst Coding 270 $15,771.38
HSS Analysts Coordinating distribution with PPSD $0.00
HSS Analysts Responding to member queries, reprinting requests, etc 40 $1,257.00
XML developer software read and modify IRS schema for electronicfilling 0 $535.00
1095 Postage Bulk rate postage fees for mailing the forms 0 $7,792.70
1095 Mailouse charges Professional Service fees 0 $12,375.15
IRS Software Testing From 1094/1095 and Manifest required software testing 140 $9,587.38
HSS Technical Analyst Coding XML manifest and form data files for electronic filing 80 $4,673.00
HSS Technical Analyst Code fixes from electronic filing UAT round 1 32 $1,869.20
HSS Technical Analyst Code fixes from electronic filing UAT round 2 24 $1,401.90

1867  $136,927.11
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Sheet1

		Resource		Activities		Duration in hours		Hourly  Rate		Extended Cost

		eMerge Network Support		File Transfer		2		64.075		$128.15

		HSS PeopleSoft Technical Analyst		Coding		250		58.4125		$14,603.13

		Peoplesoft Functional Analyts		Analysis, Design and Documentation		80		64.075		$5,126.00

		Peoplesoft Functional Analyts		Functional test		88		64.075		$5,638.60

		Peoplesoft Functional Analyts		Meetings		26		64.075		$1,665.95

		HSS Business lead		Analysis, Requirements Review and documentation		200		68.4813		$13,696.26

		HSS UAT Team		6 rounds of UAT		30		64.075		$1,922.25

		HSS Business leads		Requirements review sessions		30		68.4813		$2,054.44

		HSS Communications		Developing letter		5		62.725		$313.63

		HSS Communications		Coordinating with mail house		5		62.725		$313.63

		Peoplesoft Technical Analyst		Coding Prototype I		175		64.075		$11,213.13

		Peoplesoft Technical Analyst		Review Business Requirements Documenbt and Tehcnial Design		390		64.075		$24,989.25

		Peoplesoft Technical Analyst		Coding		270		58.4125		$15,771.38

		HSS Analysts		Coordinating distribution with PPSD						$0.00

		HSS Analysts		Responding to member queries, reprinting requests, etc		40		31.425		$1,257.00

		XML developer software		read and modify IRS schema for electronic filling		0		0		$535.00

		1095 Postage		Bulk rate postage fees for mailing the forms		0		0		$7,792.70

		1095 Mailouse charges		Professional Service fees		0		0		$12,375.15

		IRS Software Testing		From 1094/1095 and Manifest required software testing		140		68.4813		$9,587.38

		HSS Technical Analyst		Coding XML manifest and form data files for electronic filing		80		58.4125		$4,673.00

		HSS Technical Analyst		Code fixes from electronic filing UAT round 1		32		58.4125		$1,869.20

		HSS Technical Analyst		Code fixes from electronic filing UAT round 2		24		58.4125		$1,401.90

						1867				$136,927.11






Communications May 2016 Board Meeting

Website Visits: April 2016
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Communications May 2016 Board Meeting

Most Visited Website Pages: April 2016

Well-being Colorful Choices 6,684
Home Page 5,756
City & County Employee Benefits 3,068
Well-being Home Page 2,169
Retiree Benefits 1,252
Well-being Seminars 946
Member Service Top Ten Topics 799
Colorful Choices FAQ 718
Benefits Home Page 715
Colorful Choices Resources 636
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Communications May 2016 Board Meeting

Top Search Terms myhss.org: April 2016

. Enrollment form

. Forms

. Long Term Disability

. Colorful Choices

. Life Insurance

. Commuter Benefits
. FSA
. WageWorks

Qo N|IO| | | WIDN=-

. Address Change
10. EAP
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Communications May 2016 Board Meeting

eNews April 2016

Subject Line: 2016 April eNews

Total Delivered 15,168
Opened 5,050 33%
Clicked Links 821 5%
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Communications May 2016 Board Meeting

eNews Clicked Links: April 2016

24 Hour Fitness Discount Flyer 160
Retiree Fitness Discount Flyer 114
What To Do When | Retire Seminar 71
Healthcare Value Index Survey Presentation — Aon Hewitt 64
Employee Fithess Center Discounts Flyer 55
Delta Dental Pre-Treatment Estimates o1
Quick and Easy Meals for Seniors 36
Get Your Kids to Eat Healthy 31
Meditation Group at SFPL 25
Recycle for Change Shoe Drive 22
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Communications May 2016 Board Meeting

Communication Highlights

» Converting all Open Enrollment mechanicalfiles to
Words Flow to facilitate executive team copy reviews
using Word track changes.

* Collaborating with project manageron Open
Enrollment project tasks and timeline.

« Completed specifications for finance: FY 2016-17
mail house and 2017 OE printing.

* Collaborating as needed with contracts staff to
complete contracts for Rolling Orange (website
strategy) and Barretto (visual design style guide).

HEALTH SERVICE SYSTEM
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Communications May 2016 Board Meeting

Communication Highlights

* New hire, Dana Lui, graphic designer for wellness,
started work.

 Released Colorful Choices emails to retirees.

» Updated new retiree information packetsin
collaborations with Operations staff.

» Researching new hosting service for myhss.org.
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Data Analytics Update May 12, 2016

PEOPLESOFT:

Completed 2nd round User Acceptance Testing (UAT) and coding
remediation of identified issues for 1094/1095 electronic filing. 64 issues
remediated

Documented requirements for data restructure used to generate open
enrollment letters and associated mailings

Prepared 2015 FSA roll-over amounts
Participated in User Acceptance Testing (UAT) for PeopleSoft 9.2 upgrade

IT INITIATIVES:

Project management planning and scheduling phases underway for
Open Enrollment; 91% of tasks have been sequenced

Initiated hardware procurement for Enterprise Content Management
(ECM) system

Setup of servers for ECM initiated

HEALTH SERVICE SYSTEM
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Data Analytics Update May 12, 2016

DATA ANALYTICS:

Extracted and analyzed well-being assessment data from the APCD
Continued analysis and preparation of APCD risk scores

Provided data in support of annual rates & benefits activities
Provided information to support labor negotiation activities

OTHER:

Achieved certification as Certified HIPAA Privacy Security Expert (CHPSE)

Passed software testing with the IRS which now allows us to electronically
submit the 1094/1095 forms to the IRS

Attended Truven Advantage Suite training
Compiled data set inventory for City’s Open Data Portal

HEALTH SERVICE SYSTEM
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Data Analytics Update May 12, 2016

2015 ACTIVE AND EARLY RETIREE POPULATION RISK SCORES:

Concurrent and Prospective Risk Scores were based on 2015 Claims in the
Truven All Payer Claims Database (APCD)

Risk scores were derived using Verisk’s DxCG Model which is a proprietary
predictive model using age, gender and diagnoses to correlate scores to the cost
of the underlying illness burden that individuals carry

Consistent with the previous scores presented to the HS Board, the Concurrent
scores were based on DxCG Model 18 and the Prospective scores were based on
DxCG Model 26

Concurrent models use base period claims to predict expenditures in the same
time period. Prospective models use base period claims to predict future
expenditures

The APCD utilizes all diagnoses available on the claim. The percentage of claims
with the diagnosis populated is listed below (Dx1 = Diagnosis 1, Dx2 = Diagnosis

2, etc.)
| Dxl | Dx2 | Dx3 | Dx4 | Dx5 | Dx6

100% 40% 15% 9% 7% 5%

HEALTH SERVICE SYSTEM
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Data Analytics Update May 12, 2016

The risk scores based on diagnosis for the active and early retiree population for
2015 by plan are consistent with what was last reported to the HS Board in

November 2014

I N - N A
Plan Year | Population Concurrent |Prospective Concurrent Prospective

PY11-12 Total
Actives 1.078
Early Retirees (Pre-65) 2.051
PY12-13 Total 1.114
Actives 1.020
Early Retirees (Pre-65) 1.864
PY 2015 Total
Actives 1.029
Early Retirees (Pre-65) 1.973

1.119

1.?88

1.080
1.939
1.077
2.035

CL12)

1.007
1.995
1.111
1.010
2.003
0.943
1.930

0.996
1.922
0.988
1.900
0.993
2.038

In comparing the Prospective risk scores between Kaiser and Blue Shield, for
PY11-12 Blue Shield was1.3%®higher, PY12-13@%higher and for 2015@0%)

higher

In comparing the Concurrent risk scores, Aon Hewitt calculated a|7.8%Jspread

between Kaiser and Blue Shield for PY11-12. The spread for 2015 is{10%
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Finance and Contracting Activities Update May 2016

Finance and Accounting

* Preparing for the early closing of the FY 2015-16 Fiscal Year and
subsequent audit of the Trust Financial Statements

Contracting and Vendor Management

« Selected vendor for Website Redesign Research & Strategy which is the
first step in updating the HSS website. The vendor will assist HSS in
developing an action plan to make the website more modern and user
friendly for our members

* Fully Executed the 15t Amendment to the Agreement between Circlepoint
and the City and County of San Francisco for additional development and
design of Wellness print and web-based promotional materials

HEALTH SERVICE SYSTEM
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Wellness Team Update May 2016

Wellness Center January-March Report

« 2035 visits between January-
March (increased from 1811
in 2015)

« Averaged 678 visits/month
(increased from 603 in 2015)

* Averaged 149 unique
participants each month
(decreased from 169 in 2015)

* For all the details, see the
January-March 2016
Wellness Center Activities
Report
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Total Visits
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Wellness Center: Q1 2016 Total and Unique Participation

578

130
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January Participation

		Email				Seimars										GEX														TOTAL

				Health Coaching		Finding your motivation		Understanding your metabolism		Eating for All Day Energy		Belly Dancing		Tai Chi		TBC 12		TBC 5		Yoga AM		Yoga 12		Yoga 5		Zumba 12		Zumba

		acauilan@sfwater.org																										1		1

		adela.morales@sfgov.org										1																		1

		afrink@sfwater.org																						1						1

		agnes.lau@sfgov.org																1						1						2

		akiko.allen@sfgov.org										2																		2

		ALEXANDRA.TSURKAN@SFGOV.ORG																								2				2

		alice.cheung@sfgov.org																								1				1

		alicia.saam@sfdph.prg																				1		2		2				5

		alyssa.zachariah@sfdph.org																										1		1

		anitaperalta@sbcglobal.net																						1		1				2

		anna.tobe@sfgov.org										1				2						1				1				5

		anna.wong@sfpl.org										2		1		3						2								8

		benita.chiang@sfgov.org												2		3						3								8

		bianca.lee@sfdph.org																								3				3

		carlota.hilario@sfgov.org										1		3		2										3				9

		cchang@sfwater.org														3														3

		cecilia.ng@sfgov.org												1																1

		celeste.berg@sfgov.org																				1								1

		chicagomax2003@yahoo.com												3																3

		ching.lee@sfgov.org																								2				2

		christine.murdoch@sfpl.org										2		3		1														6

		christy.ko@sfgov.org										3		2		3						2				2				12

		dangui.yu@sfdph.org										1																		1

		deborah.quinones@sfdph.org																								1				1

		dora.contrim@sfdph.org										1																		1

		dora.okai@sfgov.org																		1				1						2

		elvira.deleon@sfmta.com																								2				2

		eileen.leung@sfgov.org																				1								1

		emily.chesley@sfpl.org																1												1

		eva.blanco@sfgov.org										1																		1

		Evamarie.Atijera@sfgov.org																				3								3

		fchin@sftc.org														1										2				3

		georgia.powell@sfgov.org																				3								3

		gloria.rivera-lawson@sfmta.com																2												2

		grace.chin@sfgov.org																				1								1

		grtang@sfwater.org																1												1

		hanhhvu@yahoo.com																				1								1

		hermianwong@yahoo.com										1																		1

		iris.lee@sfgov.org										1																		1

		ixtaypopo@yahoo.com																								1				1

		jacqueline.choi@sfgov.org										2																		2

		jade.li@sfgov.org														3														3

		james.wang@sfdph.org																				2								2

		janet.tom@sfpl.org												1																1

		janine.young@sfdph.org																2		3										5

		jarmee.thieu@sfgov.org																2												2

		jenny.tran@sfdph.org																										1		1

		jchien@sfwater.org												1																1

		john.lawhon@sfdph.org																								2				2

		joni.kuroyama@sfgov.org												1																1

		karen.wong@sfmta.com												1																1

		karla.davis@sfgov.org														1						1				1				3

		katherine.v.briceno@sfgov.org																						1		3		1		5

		katherine.y.chen@sfgov.org																								1				1

		kathryn.frierson@sfgov.org																								1				1

		kevin.kwong@sfgov.org																						1						1

		khuang@sfwater.org												1																1

		kim.chow@sfgov.org										1		1		1														3

		kjim@sfwater.org												1																1

		ky.thai@sfgov.org										1		1		3						1				3				9

		laurel.snead@sfdph.org																				2				3				5

		lily.l.tan@sfgov.org										1														1				2

		linda.hom@sfgov.org												1																1

		linda.ma@sfgov.org																										1		1

		lorraine.h.wong@sfgov.org										1		1		2														4

		lorretta.chien@sfpl.org														1										2				3

		malmoradie@sfwater.org																								2				2

		margaret.yuen@sfgov.org												1																1

		marie.losbanos@sfgov.org																						1						1

		marina.coleridge@sfgov.org												1																1

		mary.nelson@sfgov.org																				2								2

		matthew.namkung@sfgov.org				0		0		0		3														1				175		Total participation

		maureen.hung@sfgov.org														1																Unique

		mewong@sftc.org										2		1		1										2

		michael.palmer@sfgov.org																				1

		michele.nieve@sfgov.org										2														1

		michelle.mccoy@sfgov.org																						2

		monica.ng@sfgov.org												1		1										2

		mtchan@sfwater.org														3						2

		nita.pellos-bulanan@sfdph.org																										1

		pat.reynolds@sfdph.org																				1

		pauline.lloren@sfgov.org																								2

		pauline.tam@sfgov.org																		3

		perpetua.leano@sfgov.org														2				1						3

		Pfkahney@mac.com												1								3

		pperkins@sfwater.org																						1

		queeny.huang@sfdph.org																				1

		romsan27@yahoo.com																								2

		sabrinalu@hotmail.com										1				3								2		3		1

		sacha.javier-rong@sfgov.org										1

		sally.aung@sfgov.org										1		3		3		3				1		3		1

		seema.adina@sfdpw.org																						1				1

		sharon.hom@sfgov.org										2		1		2		1		2				3		2		1

		shirley.yoshida@sfpl.org												1								1

		shuzhen.zhao@sfgov.org										2		3		3						2				3

		slo@sfwater.org																1

		sraddha.mehta@sfgov.org																				1

		theresa.cho@sfgov.org														2

		vanessa.price-cooper@sfgov.org																								1

		vicky.tan@sfgov.org												1

		virginia.k.ho@sfgov.org										3		1		3

		vleebugs@yahoo.com												2

		wai.wong@sfgov.org										1

		wenchin.chen@sfpl.org																								3

		winnie.tsang@sfgov.org												1								2				1

		xanaducares@hotmail.com												1												1

		xale117@yahoo.com										1

		yock.chow@sfgov.org																						2		2



sharon.hom@sfgov.org

Pfkahney@mac.com

virginia.k.ho@sfgov.org

hanhhvu@yahoo.com

mewong@sftc.org

sally.aung@sfgov.org

carlota.hilario@sfgov.org

ky.thai@sfgov.org

sabrinalu@hotmail.com

grace.chin@sfgov.org

anna.wong@sfpl.org

winnie.tsang@sfgov.org

christine.murdoch@sfpl.org

mtchan@sfwater.org

kim.chow@sfgov.org

lorraine.h.wong@sfgov.org

emily.chesley@sfpl.org

gloria.rivera-lawson@sfmta.com

jarmee.thieu@sfgov.org

grtang@sfwater.org

agnes.lau@sfgov.org

sraddha.mehta@sfgov.org

janine.young@sfdph.org

christy.ko@sfgov.org

monica.ng@sfgov.org

queeny.huang@sfdph.org

shuzhen.zhao@sfgov.org

theresa.cho@sfgov.org

eileen.leung@sfgov.org

margaret.yuen@sfgov.org

adela.morales@sfgov.org

anna.tobe@sfgov.org

dangui.yu@sfdph.org

eva.blanco@sfgov.org

michele.nieve@sfgov.org

janet.tom@sfpl.org

jchien@sfwater.org

karen.wong@sfmta.com

khuang@sfwater.org

kjim@sfwater.org

linda.hom@sfgov.org

marina.coleridge@sfgov.org

shirley.yoshida@sfpl.org

vicky.tan@sfgov.org

vleebugs@yahoo.com

karla.davis@sfgov.org

lorretta.chien@sfpl.org

dora.okai@sfgov.org

pat.reynolds@sfdph.org

afrink@sfwater.org

anitaperalta@sbcglobal.net

kevin.kwong@sfgov.org

michelle.mccoy@sfgov.org

pperkins@sfwater.org

seema.adina@sfdpw.org

ALEXANDRA.TSURKAN@SFGOV.ORG

ching.lee@sfgov.org

katherine.y.chen@sfgov.org

malmoradie@sfwater.org

romsan27@yahoo.com

wenchin.chen@sfpl.org

katherine.v.briceno@sfgov.org



February Participation

		Email										Seimars										GEX																TOTAL

				Health Coaching		Anger Management		Budget and Financial Literacy		Communicate to Resolve Conflict		Stess Management		Kitchen Medicine		Preventing Burnout		Bollywood		Tai Chi		TBC 12		TBC 5		Yoga AM		Yoga 12		Yoga 5		Zumba 12		Zumba Tu. 5		Zumba Th. 5

		acauilan@sfwater.org																																4		3		7

		akiko.allen@sfgov.org																														2						2

		alexandra.tsurkan@sfgov.org																														4						4

		alice.cheung@sfgov.org																														3		3				6

		alicia.saam@sfdph.prg																1										1				4						6

		alyssa.zachariah@sfdph.org																																3				3

		amelia.c.wong@sfgov.org																														2						2

		anna.tobe@sfgov.org																										1										1

		anna.wong@sfpl.org																2		2		1						1										6

		Annabelle.Per@sfgov.org																																1				1

		benita.chiang@sfgov.org																		1		2						1				2						6

		BIANCA.LEE@SFDPH.ORG																														4						4

		bir9thun@sonic.net																										1										1

		brooklynshari@yahoo.com																																1				1

		carlota.hilario@sfgov.org																1		1		1										1						4

		catherine.dodd@sfgov.org																		1																		1

		cchang@sfwater.org																				3																3

		celeste.berg@sfgov.org																										1										1

		chicagomax2003@yahoo.com																		2																		2

		ching.lee@sfgov.org																1														2						3

		christine.murdoch@sfpl.org																1		1		1																3

		christy.ko@sfgov.org																				2						2				2						6

		claudia.molina@sfgov.org																										1										1

		dangui.yu@sfdph.org																														1						1

		deborah.roddy@sfdph.org																																1				1

		deborah.quinones@sfdph.org																														3		1		3		7

		dora.okai@sfgov.org																								1												1

		elizabeth.reynoso@sfdpw.org																				1																1

		elvira.deleon@sfmta.com																														1						1

		emily.chesley@sfpl.org																												1								1

		eoanna.harrison@sfdpw.org																1						1						2				1		1		6

		eva.blanco@sfgov.org																				1										2						3

		Evamarie.Atijera@sfgov.org																										3										3

		fchin@sftc.org																														4						4

		georgia.powell@sfgov.org																										3										3

		gloria.rivera-lawson@sfmta.com																																		1		1

		grace.reutita@sfgov.org																														1				1		2

		grtang@sfwater.org																						3										1		1		5

		gustavo.smok@sfgov.org																				2																2

		gutchinov@yahoo.com																																4		3		7

		haifeng.liu@sfdph.org																										1				1						2

		hanhhvu@yahoo.com																										1										1

		hermianwong@yahoo.com																1																				1

		iadvincula@sfwater.org																																		2		2

		iris.lee@sfgov.org																1																				1

		jaclyn.gimlan@sfgov.org																														2						2

		jacqueline.choi@sfgov.org																														1						1

		jade.li@sfgov.org																				2																2

		janine.young@sfdph.org																						1		1										1		3

		jarmee.thieu@sfgov.org																						1												1		2

		jennie@dcyf.org																																2		1		3

		jenny.tran@sfdph.org																																2				2

		Jennifer.collins@sfpl.org																										1										1

		jennifer.greenlee@sfpl.org																				1						1				1						3

		jennifer.matthews@sfgov.org																												1								1

		jessie.y.chen@sfgov.org																						1						2				1				4

		john.lawhon@sfdph.org																														4						4

		josephine.angeles@sfgov.org																		1																		1

		josephine.liu@sfgov.org																		1																		1

		katherine.v.briceno@sfdpw.org																														2						2

		katherine.y.chen@sfdph.org																														1						1

		kim.chow@sfgov.org																				3																3

		kosujung@gmail.com																						3						2				2		1		8

		kting@sftc.org																		3																		3

		ky.thai@sfgov.org																				4						3				2						9

		laurel.snead@sfdph.org																						2				3		1		2		1				9

		lily.l.tan@sfgov.org																				1										2						3

		linda.hom@sfgov.org																																				0

		linda.ma@sfgov.org																																		4		4

		lisa.ocampo@sfogv.org																																1				1

		lorraine.h.wong@sfgov.org																				1										1						2

		lorretta.chien@sfpl.org																				2										1						3

		maggie.han@sfdph.org																														4						4

		MALMORADIE@SFWATER.ORG																														1		3		3		7

		marion.meyer@sfdpw.org																1										1										2

		marie.losbanos@sfgov.org																												1				1		2		4

		marifurung@sfwater.org																						1										1				2

		mary.nelson@sfgov.org																										2										2

		matthew.namkung@sfgov.org																2																				2

		maureen.hung@sfgov.org																		2		4																6

		mewong@sftc.org																		1		2										2						5

		michele.nieve@sfgov.org																2																				2

		michelle.delacruz@sfdph.org																																1				1

		michelle.mccoy@sfgov.org																						2						2								4

		MONA.WOOD@SFDPW.ORG																		1																		1

		monica.ng@sfgov.org																														1						1

		mtchan@sfwater.org																				1						1										2

		nita.pellos-bulanan@sfdph.org																						2												3		5

		nlwonderxx@gmail.com																1																				1

		noemi.herdon@sfgov.org																						2										3		3		8

		nydia.shiffren@sfgov.org																																2		1		3

		pauline.lloren@sfgov.org																										1				3						4

		pauline.tam@sfgov.org																								3												3

		perpetua.leano@sfgov.org																				1				4		1				2						8

		Pfkahney@mac.com																1		1		1						3										6

		pperkins@sfwater.org																						1						1				1				3

		queeny.huang@sfdph.org																		1								2										3

		rachna.rachna@sfgov.org																														4						4

		Rosalyn.Mission@sfgov.org																																1				1

		rose.gibson@sfgov.org																														3						3

		sabrinalu@hotmail.com																2				1								1		1		1		1		7

		sally.aung@sfgov.org																		3				1				3		1		2		2		1		13

		salvador.mira@sfgov.org																		3												2		2		1		8

		sandrine.arnaud@sfgov.org																								1												1

		seema.adina@sfdpw.org																						2										3		1		6

		sharon.hom@sfgov.org																		2		4		3		4		1		2		3		4		4		27

		shirley.yoshida@sfpl.org																2																				2

		shuzhen.zhao@sfgov.org																		3		2						2				2						9

		slo@sfwater.org																						3						1				2		1		7

		steve.kim@sfgov.org																																1		1		2

		susan.chiu@sfgov.org																														1						1

		susiehara@gmail.com																														1						1

		theresa.cho@sfgov.org																1				2														2		5

		vduenas@sfwater.org																						1		2												3

		vicky.tan@sfgov.org																		3																		3

		virginia.k.ho@sfgov.org																1		2		1																4

		wenchin.chen@sfpl.org																														2						2

		xanaducares@hotmail.com																				1												1				2

		YOCK.CHOW@SFGOV.ORG																												1		1		3				5

																																						0

																																						0

																																						0

														0		0		22		35		48		30		16		42		19		93				47		413		TOTAL PARTICIPATION

																																								UNIQUE



sharon.hom@sfgov.org

rachna.rachna@sfgov.org

Pfkahney@mac.com

virginia.k.ho@sfgov.org

hanhhvu@yahoo.com

mewong@sftc.org

sally.aung@sfgov.org

carlota.hilario@sfgov.org

ky.thai@sfgov.org

sabrinalu@hotmail.com

anna.wong@sfpl.org

christine.murdoch@sfpl.org

mtchan@sfwater.org

kim.chow@sfgov.org

lorraine.h.wong@sfgov.org

emily.chesley@sfpl.org

gloria.rivera-lawson@sfmta.com

seema.adina@sfdpw.org

jarmee.thieu@sfgov.org

grtang@sfwater.org

claudia.molina@sfgov.org

amelia.c.wong@sfgov.org

elvira.deleon@sfmta.com

alexandra.tsurkan@sfgov.org

jennie@dcyf.org

alyssa.zachariah@sfdph.org

jenny.tran@sfdph.org

noemi.herdon@sfgov.org

janine.young@sfdph.org

christy.ko@sfgov.org

monica.ng@sfgov.org

queeny.huang@sfdph.org

shuzhen.zhao@sfgov.org

kting@sftc.org

theresa.cho@sfgov.org

jaclyn.gimlan@sfgov.org

maggie.han@sfdph.org

nita.pellos-bulanan@sfdph.org

anna.tobe@sfgov.org

dangui.yu@sfdph.org

eva.blanco@sfgov.org

michele.nieve@sfgov.org

linda.hom@sfgov.org

shirley.yoshida@sfpl.org

vicky.tan@sfgov.org

lorretta.chien@sfpl.org

dora.okai@sfgov.org

marion.meyer@sfdpw.org

nlwonderxx@gmail.com

catherine.dodd@sfgov.org

Jennifer.collins@sfpl.org

jennifer.matthews@sfgov.org

susan.chiu@sfgov.org

gutchinov@yahoo.com

steve.kim@sfgov.org

iadvincula@sfwater.org



March Participation

						Seminars										GEX																				TOTAL

		Email		Health Coaching		Time Management		Diabetes 101		Food Demo - Salad		Communicate to Resolve Conflict		Your Kidneys and You		Bollywood		Tai Chi		TBC 12		TBC 5		Yoga AM		Yoga 12		Yoga 5		Zumba 12		Zumba Tu. 5		Zumba Th. 5

		acauilan@sfwater.org																														2		2		4

		agnes.lau@sfgov.org																				1						2								3

		ajung@sfwater.org																								1				3				2		6

		alexandra.tsurkan@sfgov.org																												1						1

		alice.cheung@sfgov.org																												4		1		1		6

		alicia.saam@sfdph.prg																								1				1						2

		alizabeth.cherian@sfdpw.org																												2						2

		alma.tam@yahoo.com																												1						1

		alyssa.zachariah@sfdph.org																														1				1

		amelia.c.wong@sfgov.org																		1										3						4

		ana.jimenez@sfgov.org																								1										1

		apinya.goerke@sfgov.org																2												2						4

		benita.chiang@sfgov.org																3		1						3				3						10

		BIANCA.LEE@SFDPH.ORG																												4						4

		bir9thun@sonic.net																								4										4

		celeste.berg@sfgov.org																								1										1

		chaska.berger@sfgov.org																												3						3

		chicagomax2003@yahoo.com																3																		3

		ching.lee@sfgov.org																												3						3

		christina.moretta@sfpl.org																1																		1

		christine.murdoch@sfpl.org																		2																2

		christy.ko@sfgov.org																		4						4				3						11

		claudia.molina@sfgov.org																								2										2

		deborah.quinones@sfdph.org																				1								3		3		1		8

		DEBORAH.WALTER-ROSAS@SFGOV.ORG																2		3										2						7

		dee.ngo@sfgov.org																												1						1

		eileen.leung@sfgov.org																								1										1

		elise.wong@sfgov.org																														1				1

		elizabeth.reynoso@sfdpw.org																		1																1

		elvira.deleon@sfmta.com																												1						1

		eva.blanco@sfgov.org																3		2		2										2		1		10

		Evamarie.Atijera@sfgov.org																								3										3

		fchin@sftc.org																		2										4						6

		feng.ping.yu@sfdph.org																				1				1										2

		gabriel.jones@sfgov.org																																		0

		georgia.powell@sfgov.org																								3										3

		grace.reutita@sfgov.org																				2										3		3		8

		grtang@sfwater.org																				1														1

		gutchinov@yahoo.com																														3		3		6

		ifeyinwa.nzerem@sfgov.org																		1																1

		jade.li@sfgov.org																2		1																3

		janine.young@sfdph.org																				3		1												4

		jarmee.thieu@sfgov.org																				3														3

		jennie@dcyf.org																														4		1		5

		jenny.tran@sfdph.org																														3				3

		jennifer.greenlee@sfpl.org																		1						2				2						5

		joanne.wan@dcyf.org																												1						1

		john.lawhon@sfdph.org																												4						4

		josephine.angeles@sfgov.org																2		1		2														5

		julia.salinas@sfgov.org																								1										1

		katherine.v.briceno@sfdpw.org																										2		2						4

		kdebrer@sbcglobal.net																								2				1						3

		kim.chow@sfgov.org																		2																2

		kitty.ha@sfdph.org																				1				1										2

		kosujung@gmail.com																				1										1		1		3

		ky.thai@sfgov.org																2		4						3				2						11

		laurel.snead@sfdph.org																				1				3		2		3						9

		linda.ma@sfgov.org																																2		2

		lisa.ocampo@sfogv.org																																		0

		lorraine.h.wong@sfgov.org																		1										1						2

		lorretta.chien@sfpl.org																		3						1				1						5

		maggie.han@sfdph.org																												2						2

		MALMORADIE@SFWATER.ORG																														1		1		2

		margaret.yuen@sfgov.org																										1								1

		marion.meyer@sfdpw.org																		3						1				3						7

		mary.nelson@sfgov.org																								3										3

		maureen.hung@sfgov.org																1		4																5

		mewong@sftc.org																		2										1						3

		michelle.delacruz@sfdph.org																				1										1				2

		michelle.kanemoto@sfdph.org																				1														1

		mike.levy@sfpl.org																1																		1

		monica.ng@sfgov.org																1		1						1				1						4

		mtchan@sfwater.org																		2						1										3

		nikko.merlander@sfgov.org																								3										3

		nita.pellos-bulanan@sfdph.org																				2												2		4

		noemi.herdon@sfgov.org																				4										4		1		9

		nydia.shiffren@sfgov.org																														1		1		2

		pauline.lloren@sfgov.org																								2				2						4

		pauline.tam@sfgov.org																1						4		1										6

		perpetua.leano@sfgov.org																		4				4		2				3				1		14

		Pfkahney@mac.com																								1										1

		pperkins@sfwater.org																				1														1

		Priscilla.chu@sfdph.org																		1																1

		PuiS@sfusd.edu																		1		2														3

		rachna.rachna@sfgov.org																												4						4

		rebecca.yeung@sfgov.org																												1						1

		Rosalyn.Mission@sfgov.org																				2														2

		rose.gibson@sfgov.org																												4						4

		sabrinalu@hotmail.com																		2								2		2						6

		salvador.mira@sfgov.org																3												4		3		3		13

		sandrine.arnaud@sfgov.org																1		1						1				1						4

		seema.adina@sfdpw.org																				4						2				4				10

		sharon.hom@sfgov.org																3				2		4		2		2		2		2		2		19

		shuzhen.zhao@sfgov.org																		1						1				1						3

		slo@sfwater.org																				1										1				2

		susan.chiu@sfgov.org																		2										3						5

		suzanne.simburg@sfgov.org																								1										1

		theresa.cho@sfgov.org																		1																1

		tjones@sfwater.org																1																		1

		ttang@sfwater.org																1																		1

		vduenas@sfwater.org																				2										1				3

		vicky.tan@sfgov.org																3																		3

		virginia.k.ho@sfgov.org																2		2																4

		vleebugs@yahoo.com																2																		2

		wenchin.chen@sfpl.org																												4						4

		wendyspleung@gmail.com																		1																1

		xanaducares@hotmail.com																												2						2

		YOCK.CHOW@SFGOV.ORG																				1						1		1		3				6

		yinyee515@hotmail.com																		1																1

																																				0

																																				0

				0		0		0		0		0		0		0		40		59		42		13		58		14		102		45		28		401		Total Participation

																																						Unique



sharon.hom@sfgov.org

rachna.rachna@sfgov.org

Pfkahney@mac.com

virginia.k.ho@sfgov.org

mewong@sftc.org

ky.thai@sfgov.org

sabrinalu@hotmail.com

Priscilla.chu@sfdph.org

christine.murdoch@sfpl.org

mtchan@sfwater.org

kim.chow@sfgov.org

lorraine.h.wong@sfgov.org

ajung@sfwater.org

seema.adina@sfdpw.org

jarmee.thieu@sfgov.org

grtang@sfwater.org

agnes.lau@sfgov.org

claudia.molina@sfgov.org

amelia.c.wong@sfgov.org

elvira.deleon@sfmta.com

alexandra.tsurkan@sfgov.org

jennie@dcyf.org

alyssa.zachariah@sfdph.org

jenny.tran@sfdph.org

noemi.herdon@sfgov.org

janine.young@sfdph.org

christy.ko@sfgov.org

monica.ng@sfgov.org

shuzhen.zhao@sfgov.org

theresa.cho@sfgov.org

eileen.leung@sfgov.org

maggie.han@sfdph.org

margaret.yuen@sfgov.org

nita.pellos-bulanan@sfdph.org

eva.blanco@sfgov.org

vicky.tan@sfgov.org

vleebugs@yahoo.com

lorretta.chien@sfpl.org

marion.meyer@sfdpw.org

susan.chiu@sfgov.org

gutchinov@yahoo.com

christina.moretta@sfpl.org

mike.levy@sfpl.org

tjones@sfwater.org

ttang@sfwater.org

feng.ping.yu@sfdph.org

kitty.ha@sfdph.org

julia.salinas@sfgov.org

kdebrer@sbcglobal.net

suzanne.simburg@sfgov.org

chaska.berger@sfgov.org

joanne.wan@dcyf.org



Sept'14 Total Offerings

				GEX		Workshops		Coaching		TOTAL

		Total Participation		583		61		16		660

		Total Unique Participation		123		41		12		176

		Total Number of Offerings for the Month		44		11		59		114

		Seminars		Creating Happiness (3)		Clinical Depression		Balancing Work & Family (1)		Balancing Work & Family (2)		Balancing Work & Family (3)		Active Parenting (1)		Active Parenting (2)		Active Parenting (3)		Stress Reduction		Getting Healthy Sleep		Financial Literacy

		Total by seminar		4		1						5		6		6		3		6		10		20

		Total Combined		61

		Total Unique - All		41

		Total number of seminars offered		11

		GEX		HSS																				City Hall

		GEX		Yoga 
Noon		Zumba PM		Walking 
Noon		Total Body Conditioning Noon		Zumba 
Noon		Yoga PM		Belly Dancing Noon		Total Body Conditioning PM		Tai Chi		Intro to Yoga
AM		Zumba Mon.		Qi Gong		Yoga Wed.		Yoga Thurs.		Zumba Fri.

		Total by class		103		71		25		96		119		45		22		27		58		17		79		28		41		60		110

		Total by location		583																				318

		Total Combined		901

		Total Number of Classes offered		44																				18

		Coaching

		Total Participation		16

		Total Unique		12



Beshears, Carrie:
Not including City Hall



Sept'14 Total Offerings

		



Total Participation

Total Unique Participation

Total Number of Offerings for the Month

Total Participation - September



Sept Participation

		



Total by class



Oct'14 Total Offerings

						Seminars																				GEX

		Email		Health Coaching		Clinical Depression at the Workplace		Balancing Work and Family 
(Part 1)		Balancing Work and Family 
(Part 2)		Balancing Work and Family 
(Part 3)		Active Parenting (Part 1)		Active Parenting (Part 2)		Active Parenting (Part 3)		Stress Reduction		Getting Healthy Sleep		Financial Literacy		Belly Dancing		TBC (PM)		TBC (Noon)		Yoga (AM)		Yoga (Noon)		Zoga PM		Zumba (Noon)		Zumba (PM)		Tai Chi		TOTAL

		acauilan@sfwater.org																		1		1																		4				6

		agnes.lau@sfgov.org																																1		4		2		3				10

		ala.wong@sfpl.org																																1										1

		alejandrina.phelan@sfgov.org																																				1						1

		alice.cheung@sfgov.org																																				5		3				8

		alicia.leon.jhong@sfdph.org												1		1		1						1																				4

		alicia.saam@sfdph.prg																																				1						1

		almer.castillo@sfpl.org																																4										4

		alyssa.zachariah@sfdph.org																																						1				1

		amelia.c.wong@sfgov.org																																				4						4

		angela.chiu@sfgov.org																																1		1				1				3

		anna.tobe@gmail.com																																		1				1				2

		anna.wong@sfpl.org																								2				1				2										5

		arata.goto@dcyf.org																												1														1

		autum.chen@sfgov.org																																				1						1

		benita.chiang@sfgov.org																																2										2

		bianca.lee@sfdph.org																												3								5		2				10

		bill.wedemeyer@sfgov.org																				1																						1

		bir9thun@sonic.net																																4		1								5

		carlota.hilario@sfgov.org																												1				3				5						9

		carmen.herrera@sfgov.org																																1										1

		carmen.omran@sfgov.org																				1		1																				2

		cchang@sfwater.org																												3														3

		celeste.berg@sfgov.org																																3		1								4

		Cheryl Herrera		1

		Ching.lee@sfgov.org																								2								1				3						6

		chona.pazcoquin@sfgov.org																																				1						1

		Chris.simi@sfgov.org																																		1								1

		christine.murdoch@sfpl.org																												2														2

		claire.leflore@sfgov.org																																						1				1

		colleen.burke-hill@sfgov.org																																		1								1

		Criselda Stitzell		2

		csaft@sfwater.org												1																														1

		csladnick@sfwater.org																												5								5						10

		dale.jenne@sfpl.org																																1										1

		deborah.quinones@sfdph.org																																				1						1

		dori.okai@sfgov.org																																		2								2

		elizabeth.reynoso@sfdpw.org																						1																				1

		elvira.deleon@sfmta.com																																				2						2

		erica.maybaum@sfgov.org																																						1				1

		etrng@yahoo.com																								2																		2

		Evamarie.Atijera@sfgov.org																												4				1										5

		fan-wa.wong@sfgov.org																												1														1

		fchin@sftc.org																												2				4				1						7

		feng.ping.yu@sfdph.org																																		1								1

		fidela.bulaclac@sfgov.org																																				1						1

		genaro.torres@sfdpw.org																						1																				1

		genevie.fong@sfdpw.org																						1																				1

		georgia.powell@sfgov.org																												4				1										5

		gloria.rivera-lawson@sfmta.com												1		1																												2

		gustavo.smok@sfgov.org																												4														4

		haifeng.liu@sfdph.org																												3				1				4						8

		holly.lung@sfgov.org																						1																				1

		hvu@sfwater.org												1		1										1								3				1						7

		ifeyinwa.nzerem@sfgov.org						1				1								1																								3

		irella.blackwood@sfgov.org																																		1								1

		Irene Sorokolit		1

		jaclyn.gimlan@sfgov.org																																				2						2

		jade.li@sfgov.org																												3														3

		james.wang@sfdph.org																												3				2										5

		jennie@dcyf.org																																				1		3				4

		Jennifer.collins@sfpl.org																																2										2

		jenny.tran@sfdph.org																																						1				1

		joantuohy1@gmail.com																																				1						1

		katherine.v.briceno@sfgov.org																																2		1		1		2				6

		katherine.y.chen@sfdph.org																																1				4		2				7

		kdebrer@sbcglobal.net																																3										3

		kimberly.durandet@sfgov.org																						1																				1

		kit.chau@sfgov.org						1		1		1		1		1		1																										6

		kitty.ha@sfpdh.org																																		1								1

		korey.wong@sfdph.org																				1																						1

		Kyle Dang		2

		laurel.snead@sfdph.org																																3		1		1						5

		laurie.acrino																						1																				1

		lavinialeung@yahoo.com						1														1		1																				3

		lgomez@sftc.org																								1																		1

		lichang@pacbell.net																																				1						1

		lillian.chow@sfgov.org																						1																				1

		linda.acosta@sfdph.org																																				1						1

		linda.ma@sfgov.org																																						4				4

		linda.ma@sfgov.org						1		1		1								1		1		1																				6

		linda.r.burgest@sfdph.org		1																																2				2				5

		Lisa Ocampo		2

		lizza.leviste@sfdph.org																																						2				2

		lnavarro@sfwater.org																												1														1

		lorraine.wong@sfgov.org																																1										1

		lynette.gifford@sfgov.org																				1																						1

		maggie.han@sfdph.org																																				3						3

		malmoradie@sfwater.org																																1				3		2				6

		malmoradie@sfwater.org								1						1								1																				3

		manjot.multani@sfdph.org																												1								1						2

		marie.losbanos@sfgov.org																																2		1								3

		marion.meyer@sfdpw.org																								2																		2

		marisa.fernandez@sfdpw.org																																						1				1

		mary.nelson@sfgov.org																																4										4

		maureen.hung@sfgov.org																				1								4				1										6

		mdlgaribay@yahoo.com																																		1								1

		Mela Hernandez		2

		mewong@sftc.org																								1												3		2				6

		mgreco@sfwater.org																		1						1																		2

		michael.palmer@sfgov.org																																3										3

		milanda.moore@sfgov.org				1																																						1

		mtchan@sfwater.org																												1				4										5

		myvan.tran@sfgov.org																												3				2				1						6

		nati.caramat@sfgov.org																												1				1		2		2						6

		noemi.herndon@sfgov.org																						1																				1

		Nora Priego		2

		nydia.shiffern@sfgov.org																						1																				1

		pat.reynolds@sfdph.org																																1										1

		pauline.lloren@sfgov.org																												3				3				5						11

		perpetua.leano@sfgov.org																												2				3				4						9

		Pfkahney@mac.com																								2								2										4

		pperkins@sfwater.org																												2										3				5

		Priscilla.chu@sfdph.org																												3				3										6

		qing.liu@sfgov.org																								1				1				2				1						5

		r.sufrin@sfwater.org?						1		1																																		2

		rachna.rachna@sfgov.org																								2												3						5

		rnoguera@sftc.org																								1																		1

		romsan27@yahoo.com																												2								1		3				6

		rose.clifford@sfdph.org																		1																								1

		rose.gibson@sfgov.org																																				4						4

		roxanne.jang@sfdpw.org																						1																				1

		rscott@sfwater.org																								1																		1

		rshifrin@gmail.com																								1								2		1								4

		sabrinalu@hotmail.com																												2				1		1		4		2				10

		sally.aung@sfgov.org		1																										3				3		3		3		2				15

		sandy.chen@sfdph.org																												2														2

		sansan.tin@sfgov.org																																						2				2

		sharon.hom@sfgov.org																						1		1								2		5		4		4				17

		sharon.page_ritchie@sfgov.org																																				2						2

		shirley.yoshida@sfpl.org																				1				1								3										5

		Stella Ong		1

		steve.kim@sfgov.org																																						2				2

		steven.cravis@sfgov.org																																1										1

		susan.chiu@sfgov.org		1																																		1						2

		Terrrence.Daniel@sfgov.org																						1																				1

		theresa.zigher@first5sf.org																																2										2

		urszula.kakar@sfgov.org																												2														2

		veronica.martinez@sfgov.org												1		1		1																										3

		vicky.tan@sfgov.org																												2														2

		Violet Henderson		4

		virginia.k.ho@sfgov.org																								2				1														3

		Vita Ogans		2

		vivian.ho@sfgov.org																																3										3

		wenchin.chen@sfpl.org																																				4						4

		wendy.proctor@sfport.com																						1																				1

		william.kudenov@sfgov.org						1		1		1																																3

		xanaducares@hotmail.com																																				3		2				5

		yanoiw@gamil.com		1																				1																				2

		ycheung@sfwater.org																																		1								1

		yete.mcmahon@sfdph.org		5																1		1																						7

		yock.chow@sfgov.org																																		3		2		1				6

		ywbeyene@first5sf.org																						1																				1



sharon.hom@sfgov.org

rachna.rachna@sfgov.org

marion.meyer@sfdpw.org

Pfkahney@mac.com

mgreco@sfwater.org

Ching.lee@sfgov.org

qing.liu@sfgov.org

rscott@sfwater.org

rnoguera@sftc.org

lgomez@sftc.org

etrng@yahoo.com

anna.wong@sfpl.org

virginia.k.ho@sfgov.org

shirley.yoshida@sfpl.org

Priscilla.chu@sfdph.org

christine.murdoch@sfpl.org

romsan27@yahoo.com

vicky.tan@sfgov.org

sandy.chen@sfdph.org

pperkins@sfwater.org

arata.goto@dcyf.org

fan-wa.wong@sfgov.org

manjot.multani@sfdph.org

urszula.kakar@sfgov.org

mtchan@sfwater.org

lnavarro@sfwater.org

pat.reynolds@sfdph.org

kdebrer@sbcglobal.net

angela.chiu@sfgov.org

agnes.lau@sfgov.org

Jennifer.collins@sfpl.org

lorraine.wong@sfgov.org

malmoradie@sfwater.org

theresa.zigher@first5sf.org

ala.wong@sfpl.org

dale.jenne@sfpl.org

steven.cravis@sfgov.org

linda.r.burgest@sfdph.org

ycheung@sfwater.org

irella.blackwood@sfgov.org

dori.okai@sfgov.org

Chris.simi@sfgov.org

feng.ping.yu@sfdph.org

kitty.ha@sfpdh.org

mdlgaribay@yahoo.com

maggie.han@sfdph.org

chona.pazcoquin@sfgov.org

jennie@dcyf.org

sharon.page_ritchie@sfgov.org

autum.chen@sfgov.org

mewong@sftc.org

susan.chiu@sfgov.org

amelia.c.wong@sfgov.org

lichang@pacbell.net

elvira.deleon@sfmta.com

alejandrina.phelan@sfgov.org

joantuohy1@gmail.com

linda.acosta@sfdph.org

jaclyn.gimlan@sfgov.org

fidela.bulaclac@sfgov.org

steve.kim@sfgov.org

marisa.fernandez@sfdpw.org

claire.leflore@sfgov.org

alyssa.zachariah@sfdph.org

erica.maybaum@sfgov.org

jenny.tran@sfdph.org

lizza.leviste@sfdph.org

anna.tobe@gmail.com

carmen.omran@sfgov.org

lillian.chow@sfgov.org

wendy.proctor@sfport.com

genaro.torres@sfdpw.org

roxanne.jang@sfdpw.org

hvu@sfwater.org

lavinialeung@yahoo.com

alicia.leon.jhong@sfdph.org

milanda.moore@sfgov.org

veronica.martinez@sfgov.org

malmoradie@sfwater.org

linda.ma@sfgov.org

elizabeth.reynoso@sfdpw.org

kit.chau@sfgov.org

r.sufrin@sfwater.org?

csaft@sfwater.org

gloria.rivera-lawson@sfmta.com

ifeyinwa.nzerem@sfgov.org

william.kudenov@sfgov.org

rose.clifford@sfdph.org

yete.mcmahon@sfdph.org

bill.wedemeyer@sfgov.org

lynette.gifford@sfgov.org

korey.wong@sfdph.org

genevie.fong@sfdpw.org

yanoiw@gamil.com

kimberly.durandet@sfgov.org

noemi.herndon@sfgov.org

nydia.shiffern@sfgov.org

Terrrence.Daniel@sfgov.org

holly.lung@sfgov.org

ywbeyene@first5sf.org



Oct Participation

				GEX		Workshops		Coaching		TOTAL

		Total Participation		154		16		20		190

		Total Unique Participation		87		10		14		111

		Total Number of Offerings for the Month		17		5		71		93

		Seminars		Office Ergonomics		Strong and Healthy Back		Exercises at workstation		Walk the Talk (1)		Walk the Talk (2)

		Total by seminar		5		4		2		3		2

		Total Combined		16

		Total Unique - All		10

		Total number of seminars offered		5

		GEX		HSS																				City Hall

		GEX		Yoga 
Noon		Zumba PM		Walking 
Noon		Total Body Conditioning Noon		Zumba 
Noon		Yoga PM		Belly Dancing Noon		Total Body Conditioning PM		Tai Chi		Intro to Yoga
AM		Zumba Mon.		Qi Gong		Yoga Wed.		Yoga Thurs.		Zumba Fri.

		Total by class		22		16		7		40		40		17		14		15		11		5		0		6		61		35		142

		Total by location		187																				244

		Total Combined		431

		Total Number of Classes offered		17																				9

		Coaching

		Total Participation		31

		Total Unique		20



Beshears, Carrie:
Not including City Hall



Oct Participation

		



Total Participation

Total Unique Participation

Total Number of Offerings for the Month

Total Participation - October



Quarterly Offerings

		



Total by class



Unique

						Seminars										GEX

		Email		Health Coaching		Your Strong and Healthy Back		Office Ergonomics		Exercises at Your Workstation		Walk the Talk (1)		Walk the Talk (2)		Belly Dancing		TBC (PM)		TBC (Noon)		Yoga (AM)		Yoga (Noon)		Zoga PM		Zumba (Noon)		Zumba (PM)		Tai Chi		TOTAL

		acauilan@sfwater.org																														1		1

		Agnes.Lau@sfgov.org																														1		1

		ajung@sfwater.org																												1				1

		alejandrina.phelan@sfgov.org																		1														1

		alice.cheung@sfgov.org																												1		1		2

		alicia.leon.jhong@sfdph.org										1																						1

		alicia.petalver@sfgov.org																												1				1

		ALICIA.SAAM@SFDPH.ORG																		1														1

		almer.castillo@sfpl.org														1																		1

		alyce.wong@sfgov.org				1																												1

		alyssa.zachariah@sfdph.org																														1		1

		amelia.c.wong@sfgov.org																												1				1

		angela.chiu@sfgov.org																								1				1				2

		anna.babst@sfdph.org																		1										1				2

		anna.tobe@gmail.com																				1						2				1		4

		anna.wong@sfpl.org														2		1		2						1								6

		benita.chiang@sfgov.org																2																2

		BIANCA.LEE@SFDPH.ORG																												2				2

		bir9thun@sonic.net																								1		1						2

		carlota.hilario@sfgov.org														1		1												1				3

		carmen.herrera@sfgov.org																								1								1

		carmen.omran@sfgov.org										1																						1

		cassandra.mcquaid@sfdph.org																												1				1

		cchang@sfwater.org																		1														1

		celeste.berg@sfgov.org																								1								1

		cherubin.d.delara@sfgov.org																												1				1

		Cheryl Herrera		1																														1

		ching.lee@sfgov.org																								1				2				3

		christine.luu@sfgov.org																												1				1

		christine.murdoch@sfpl.org																2		2														4

		csladnick@sfwater.org																		2										1				3

		emily.chesley@sfpl.org																				1												1

		esther.lee@flysfo.com				1																												1

		etrng@yahoo.com														1																		1

		Evamarie.Atijera@sfgov.org																		2						1								3

		fchin@sftc.org																		1						1								2

		feng.ping.yu@sfdph.org																				1						2						3

		georgia.powell@sfgov.org																		2						1								3

		Gloria Rivera-Lawson		1																														1

		Grace Enriquez Ybanez		2																														2

		gustavo.smok@sfgov.org																		1														1

		haifeng.liu@sfdph.org																												2				2

		Irene Sorokolit		1																														1

		jack.tran@sfmta.com				1		1																										2

		jade.li@sfgov.org																		2														2

		JANET.YIP@SFGOV.ORG																														1		1

		jeannie.dam@sfgov.org																												1				1

		jennie@dcyf.org																														1		1

		Jennifer.collins@sfpl.org																								1				1				2

		jenny.tran@sfdph.org																														1		1

		julia.dysart@sfdph.org																		1														1

		katherine.y.chen@sfdph.org																												1				1

		kdebrer@sbcglobal.net																								1								1

		Kenyan Davis		1																														1

		kim.chow@sfgov.org																		1														1

		kitty.ha@sfdph.org																				1												1

		Kyle Dang		1																														1

		latarsha.green														1																		1

		LAUREL.SNEAD@SFDPH.ORG																												1				1

		Linda Burgest		1																														1

		Linda Burgest		1																														1

		linda.ma@sfgov.org																														1		1

		Lisa Ocampo		1																														1

		Lisa Ocampo		1																														1

		lisa.ocampo@sfgov.org																		1														1

		lnavarro@sfwater.org																												1				1

		lorraine.h.wong@sfgov.org																		1														1

		lynette.gifford@sfgov.org						1																										1

		MALMORADIE@SFWATER.ORG		1																										2		1		4

		mara.lim@sfgov.org																1																1

		marie.losbanos@sfgov.org																								1		1						2

		maureen.hung@sfgov.org																		2														2

		Mela Hernandez		1																														1

		mewong@sftc.org														1														2		1		4

		michael.palmer@sfgov.org																								1								1

		mtchan@sfwater.org						1		1																								2

		mtchan@sfwater.org																		1						1								2

		myvan.tran@sfgov.org																		1														1

		nati.caramat@sfgov.org		1																						1		1						3

		nlwonderxx@gmail.com														1														1				2

		Nora Priego		3																														3

		pauline.lloren@sfgov.org																								1								1

		pauline.tam@sfgov.org																						2										2

		peggy.liang@sfgov.org																				1						1						2

		PERPETUA.LEANO@SFGOV.ORG																								1								1

		Pfkahney@mac.com														2										1								3

		Priscilla.chu@sfdph.org																		2						1								3

		qing.liu@sfgov.org																		1														1

		rachna.rachna@sfgov.org																												2				2

		roberto.ayala@sfgov.org				1																												1

		romsan27@yahoo.com																		2										1		1		4

		Rosario Carbajal		1																														1

		rose.gibson@sfgov.org																												1				1

		sabrinalu@hotmail.com																		2						1				2		1		6

		sally.aung@sfgov.org		1												1		1				1				1		1		1				7

		SANDY.CHEN@SFDPH.ORG																												1				1

		SANSAN.TIN@SFGOV.ORG																				2												2

		sara.hofverberg@sfgov.org														1																		1

		seema.adina@sfdpw.org																										1				1		2

		sharon.hom@sfgov.org		1								1				1						2		2				1		1		1		10

		sharon.lam@sfgov.org																				2												2

		sharon.page_ritchie@sfgov.org																												1				1

		shirley.yoshida@sfpl.org														2										1								3

		Violet Henderson		4																														4

		virginia.k.ho@sfgov.org														2		1																3

		Voneciel Gaines		2																														2

		Wendy.leung@sfdph.org						1																										1

		xanaducares@hotmail.com														1																1		2

		Yeshey Beyene		1																														1

		Yete McMahon		3																														3

		yock.chow@sfgov.org																										2						2
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mtchan@sfwater.org

carmen.omran@sfgov.org

alyce.wong@sfgov.org

roberto.ayala@sfgov.org

alicia.leon.jhong@sfdph.org

Wendy.leung@sfdph.org

lynette.gifford@sfgov.org

esther.lee@flysfo.com

jack.tran@sfmta.com

sharon.hom@sfgov.org

Pfkahney@mac.com

etrng@yahoo.com

anna.wong@sfpl.org

virginia.k.ho@sfgov.org

shirley.yoshida@sfpl.org

mewong@sftc.org

sara.hofverberg@sfgov.org

almer.castillo@sfpl.org

nlwonderxx@gmail.com

xanaducares@hotmail.com

sally.aung@sfgov.org

carlota.hilario@sfgov.org

christine.murdoch@sfpl.org

Priscilla.chu@sfdph.org

romsan27@yahoo.com

qing.liu@sfgov.org

mtchan@sfwater.org

ALICIA.SAAM@SFDPH.ORG

kim.chow@sfgov.org

anna.babst@sfdph.org

alejandrina.phelan@sfgov.org

julia.dysart@sfdph.org

lorraine.h.wong@sfgov.org

sharon.lam@sfgov.org

kitty.ha@sfdph.org

feng.ping.yu@sfdph.org

emily.chesley@sfpl.org

PERPETUA.LEANO@SFGOV.ORG

kdebrer@sbcglobal.net

angela.chiu@sfgov.org

Jennifer.collins@sfpl.org

seema.adina@sfdpw.org

sharon.page_ritchie@sfgov.org

amelia.c.wong@sfgov.org

rachna.rachna@sfgov.org

ajung@sfwater.org

alicia.petalver@sfgov.org

christine.luu@sfgov.org

cherubin.d.delara@sfgov.org

jeannie.dam@sfgov.org

cassandra.mcquaid@sfdph.org

lnavarro@sfwater.org

jennie@dcyf.org

alyssa.zachariah@sfdph.org

jenny.tran@sfdph.org

anna.tobe@gmail.com

JANET.YIP@SFGOV.ORG



Special Events

		MONTHLY BREAKDOWN (COLUMNS A through E)												QUARTERLY BREAKDOWN (COLUMNS G through K)

		Month				Total Participation		Total Unique Participation		Total Number of Offerings for the month				Quarter				Total Participation		Total Unique Participation		Total Number of Offerings for the month

		January		GEX		487		112		38				Jan - March 2016		GEX		1630		244		135

				Workshops		18		14		3						Workshops		92		81		11

				Coaching		19		12		60						Coaching		56		35		195

				HSS / Video		54		12								HSS / Video		243		43		0

				Tours												Tours		8		8		0

				Open Use												Open Use		6		6		0

				Special Events												Special Events		0		0		0

				TOTAL		578		150		101		True Unique -Jan				TOTAL		2035		417		341

				AVEARGE		145		38		34		130				AVEARGE		291		60		49

		Month				Total Participation		Total Unique Participation		Total Number of Offerings for the month						TRUE UNIQUE		267

		February		GEX		524		132		44

				Workshops		37		31		4

				Coaching		18		13		60

				HSS / Video		95		15

				Tours		1		1

				Open Use

				Special Events

				TOTAL		675		192		108		True Unique - Feb

				AVEARGE		135		38		36		170

		Month				Total Participation		Total Unique Participation		Total Number of Offerings for the month

		March		GEX		619		0		53

				Workshops		37		36		4

				Coaching		19		10		75

				HSS / Video		94		16

				Tours		7		7

				Open Use		6		6

				Special Events

				TOTAL		782		75		132		True Unique - Mar

				AVEARGE		130		13		44		147

		Month				Total Participation		Total Unique Participation		Total Number of Offerings for the month				Quarter				Total Participation		Total Unique Participation		Total Number of Offerings for the month

		April		GEX										April - May 2016		GEX		0		0		0

				Workshops												Workshops		0		0		0

				Coaching												Coaching		0		0		0

				HSS / Video												HSS / Video		0		0		0

				Tours												Tours		0		0		0

				Open Use												Open Use

				Special Events												Special Events		0		0		0

				TOTAL								True Unique - Apr				TOTAL		0		0		0

				AVEARGE												AVEARGE		0		0		0

		Month				Total Participation		Total Unique Participation		Total Number of Offerings for the month						TRUE UNIQUE

		May		GEX

				Workshops

				Coaching

				HSS / Video

				Tours

				Special Events

				TOTAL								True Unique - May

				AVEARGE

		Month				Total Participation		Total Unique Participation		Total Number of Offerings for the month

		June		GEX

				Workshops

				Coaching

				HSS / Video

				Tours

				Special Events

				TOTAL								True Unique - Jun

				AVEARGE

		Month				Total Participation		Total Unique Participation		Total Number of Offerings for the month				Quarter				Total Participation		Total Unique Participation		Total Number of Offerings for the month

		July		GEX										July - Sept 2016		GEX		0		0		0

				Workshops												Workshops		0		0		0

				Coaching												Coaching		0		0		0

				HSS / Video												HSS / Video		0		0		0

				Tours												Tours		0		0		0

				Open Use												Open Use

				Special Events												Special Events		0		0		0

				TOTAL								True Unique - July				TOTAL		0		0		0

				AVEARGE												AVEARGE		0		0		0

		Month				Total Participation		Total Unique Participation		Total Number of Offerings for the month						TRUE UNIQUE

		August		GEX

				Workshops

				Coaching

				HSS / Video

				Tours

				Open Use

				Special Events

				TOTAL								True Unique - Aug

				AVEARGE

		Month				Total Participation		Total Unique Participation		Total Number of Offerings for the month

		September		GEX

				Workshops

				Coaching

				HSS / Video

				Tours

				Open Use

				Special Events

				TOTAL								True Unique - Sep

				AVEARGE

		Month				Total Participation		Total Unique Participation		Total Number of Offerings for the month				Quarter				Total Participation		Total Unique Participation		Total Number of Offerings for the month

		October		GEX										Oct - Dec 2016		GEX		0		0		0

				Workshops												Workshops		0		0		0

				Coaching												Coaching		0		0		0

				HSS / Video												HSS / Video		0		0		0

				Tours												Tours		0		0		0

				Open Use												Open Use

				Special Events												Special Events		0		0		0

				TOTAL								True Unique - Oct				TOTAL		0		0		0

				AVEARGE												AVEARGE		0		0		0

		Month				Total Participation		Total Unique Participation		Total Number of Offerings for the month						TRUE UNIQUE

		November		GEX

				Workshops

				Coaching

				HSS / Video

				Tours

				Open Use

				Special Events

				TOTAL								True Unique - Nov

				AVEARGE

		Month				Total Participation		Total Unique Participation		Total Number of Offerings for the month

		December		GEX

				Workshops

				Coaching

				HSS / Video

				Tours

				Open Use

				Special Events

				TOTAL								True Unique - Dec

				AVEARGE



Beshears, Carrie (HSS):
This is pulled from the GEX worsheet - Unique participation tab, will need to hand enter

Beshears, Carrie (HSS):
This is pulled from the GEX worsheet - Unique participation tab, will need to hand enter

Beshears, Carrie (HSS):
This is pulled from the GEX worsheet - Unique participation tab, will need to hand enter

Beshears, Carrie (HSS):
This is pulled from the GEX worsheet - Unique participation tab, will need to hand enter

Beshears, Carrie (HSS):
This is pulled from the GEX worsheet - Unique participation tab, will need to hand enter

Beshears, Carrie (HSS):
This is pulled from the GEX worsheet - Unique participation tab, will need to hand enter

Beshears, Carrie (HSS):
This is pulled from the GEX worsheet - Unique participation tab, will need to hand enter

Beshears, Carrie (HSS):
This is pulled from the GEX worsheet - Unique participation tab, will need to hand enter

Beshears, Carrie (HSS):
This is pulled from the GEX worsheet - Unique participation tab, will need to hand enter

Beshears, Carrie (HSS):
This is pulled from the GEX worsheet - Unique participation tab, will need to hand enter

Beshears, Carrie (HSS):
This is pulled from the GEX worsheet - Unique participation tab, will need to hand enter

Beshears, Carrie (HSS):
This is pulled from the GEX worsheet - Unique participation tab, will need to hand enter

Beshears, Carrie (HSS):
This is pulled from the GEX worsheet - Unique participation tab, will need to hand enter

Beshears, Carrie (HSS):
This is pulled from the GEX worsheet - Unique participation tab, will need to hand enter

Beshears, Carrie (HSS):
This is pulled from the GEX worsheet - Unique participation tab, will need to hand enter

Beshears, Carrie (HSS):
This is pulled from the GEX worsheet - Unique participation tab, will need to hand enter

Beshears, Carrie (HSS):
This is pulled from the GEX worsheet - Unique participation tab, will need to hand enter

Beshears, Carrie (HSS):
This is pulled from the GEX worsheet - Unique participation tab, will need to hand enter

Beshears, Carrie (HSS):
This is pulled from the GEX worsheet - Unique participation tab, will need to hand enter

Beshears, Carrie (HSS):
This is pulled from the GEX worsheet - Unique participation tab, will need to hand enter

Beshears, Carrie (HSS):
This is pulled from the GEX worsheet - Unique participation tab, will need to hand enter

Beshears, Carrie (HSS):
This is pulled from the GEX worsheet - Unique participation tab, will need to hand enter

Beshears, Carrie (HSS):
This is pulled from the GEX worsheet - Unique participation tab, will need to hand enter

Beshears, Carrie (HSS):
This is pulled from the GEX worsheet - Unique participation tab, will need to hand enter

Beshears, Carrie (HSS):
This is pulled from the GEX worsheet - Unique participation tab, will need to hand enter

Beshears, Carrie (HSS):
Didn't start offering this until March

Beshears, Carrie (HSS):
none

Beshears, Carrie (HSS):
none

Beshears, Carrie (HSS):
This is pulled from the GEX worsheet - Unique participation tab, will need to hand enter

Beshears, Carrie (HSS):
This is pulled from the GEX worsheet - Unique participation tab, will need to hand enter

Beshears, Carrie (HSS):
This is pulled from the GEX worsheet - Unique participation tab, will need to hand enter



ANNUAL

		January Unique All		February Unique All		March Unique All		Q1 Total Unique		April Unique All		May Unique All		June Unique All		Q2 Total Unique		July Unique All		August Unique All		September Unique All		Q3 Total Unique		October Unique All		November Unique All		December Unique All		Q4 Total Unique		YTD

		tikiiti@gmail.com		acarmenli@yahoo.com		acarmenli@yahoo.com		tikiiti@gmail.com																										tikiiti@gmail.com

		kitchau438@yahoo.com		acauilan@sfwater.org		acauilan@sfwater.org		kitchau438@yahoo.com																										kitchau438@yahoo.com

		vicky.tan@sfgov.org		ajung@sfwater.org		ajung@sfwater.org		vicky.tan@sfgov.org																										vicky.tan@sfgov.org

		malmoradie@sfwater.org		Alexandra.Tsurkan@sfgov.org		Alexandra.Tsurkan@sfgov.org		malmoradie@sfwater.org																										malmoradie@sfwater.org

		cchang@sfwater.org		alice.cheung@sfgov.org		alice.cheung@sfgov.org		cchang@sfwater.org																										cchang@sfwater.org

		lisa.ocampo@sfgov.org		Alison.Chan@sfpl.org		alisha.jew@sfgov.org		lisa.ocampo@sfgov.org																										lisa.ocampo@sfgov.org

		carmen.omran@sfgov.org		almer.castillo@sfpl.org		Alison.Chan@sfpl.org		carmen.omran@sfgov.org																										carmen.omran@sfgov.org

		voneciel.gaines@sfgov.org		ana.jimenez@sfgov.org		ana.jimenez@sfgov.org		voneciel.gaines@sfgov.org																										voneciel.gaines@sfgov.org

		kit.chau@sfgov.org		anna.m.thompson@sfdpw.org		antonette.harmon@sfgov.org		kit.chau@sfgov.org																										kit.chau@sfgov.org

		carrie.beshears@sfgov.org		antonette.harmon@sfgov.org		apascual@sftc.org		carrie.beshears@sfgov.org																										carrie.beshears@sfgov.org

		khadijah.uqdah@sfgov.org		apascual@sftc.org		arlene.lee@sfdph.org		khadijah.uqdah@sfgov.org																										khadijah.uqdah@sfgov.org

		genaro.torres@sfdpw.org		arlene.lee@sfdph.org		atoy@sftc.org		genaro.torres@sfdpw.org																										genaro.torres@sfdpw.org

		amy.lam@sfdpw.org		benita.chiang@sfgov.org		bbramlett@sftc.org		amy.lam@sfdpw.org																										amy.lam@sfdpw.org

		acauilan@sfwater.org		beth.cusi@sfgov.org		benita.chiang@sfgov.org		acauilan@sfwater.org																										acauilan@sfwater.org

		ajung@sfwater.org		blueberrypwr@gmail.com		BING.SITU@SFGOV.ORG		ajung@sfwater.org																										ajung@sfwater.org

		alexandra.Tsurkan@sfgov.org		bpearl@sfwater.org		blueberrypwr@gmail.com		alexandra.Tsurkan@sfgov.org																										alexandra.Tsurkan@sfgov.org

		Alicia.Contrerasperez@sfgov.org		carmen.omran@sfgov.org		cabucoi@sfusd.edu		Alicia.Contrerasperez@sfgov.org																										Alicia.Contrerasperez@sfgov.org

		Alison.Chan@sfpl.org		carolina.acosta@sfgov.org		carmen.omran@sfgov.org		Alison.Chan@sfpl.org																										Alison.Chan@sfpl.org

		apascual@sftc.org		carrie.beshears@sfgov.org		carolina.acosta@sfgov.org		apascual@sftc.org																										apascual@sftc.org

		arlene.lee@sfdph.org		cchang@sfwater.org		cchang@sfwater.org		arlene.lee@sfdph.org																										arlene.lee@sfdph.org

		BBRAMLETT@SFTC.ORG		cheryl.herrera@sfdpw.org		cecelia.tacdol@sfgov.org		BBRAMLETT@SFTC.ORG																										BBRAMLETT@SFTC.ORG

		benita.chiang@sfgov.org		chicagomax2003@yahoo.com		cgrady@sfwater.org		benita.chiang@sfgov.org																										benita.chiang@sfgov.org

		bir9thun@sonic.net		ching.lee@sfgov.org		christine.deng		bir9thun@sonic.net																										bir9thun@sonic.net

		carmen.herrera@sfgov.org		christine.deng@sfgov.org		christine.murdoch@sfpl.org		carmen.herrera@sfgov.org																										carmen.herrera@sfgov.org

		carolina.acosta@sfgov.org		christine.murdoch@sfpl.org		christy.ko@sfgov.org		carolina.acosta@sfgov.org																										carolina.acosta@sfgov.org

		CHASKA.BERGER@SFGOV.ORG		christy.ko@sfgov.org		cirila.santiago@sfgov.org		CHASKA.BERGER@SFGOV.ORG																										CHASKA.BERGER@SFGOV.ORG

		chicagomax2003@yahoo.com		cirila.santiago@sfgov.org		claudia.molina@sfgov.org		chicagomax2003@yahoo.com																										chicagomax2003@yahoo.com

		ching.lee@sfgov.org		claudia.molina@sfgov.or		dao.tran@sfdpw.org		ching.lee@sfgov.org																										ching.lee@sfgov.org

		christine.deng@sfgov.org		criselda.stitzell@sfmta.com		darlene.armanino@sfgov.org		christine.deng@sfgov.org																										christine.deng@sfgov.org

		christine.murdoch@sfpl.org		cynthia.womg@sfgov.org		dawnkirstie@yahoo.com		christine.murdoch@sfpl.org																										christine.murdoch@sfpl.org

		christy.ko@sfgov.org		dale.harvey@sfgov.org		deborah.walter-rosas@sfgov.org		christy.ko@sfgov.org																										christy.ko@sfgov.org

		claudia.molina@sfgov.org		dao.tran@sfdpw.org		debra.lew@sfgov.org		claudia.molina@sfgov.org																										claudia.molina@sfgov.org

		deborah.quinones@sfdph.org		deborah.quinones@sfdph.org		dee.ngo@sfgov.org		deborah.quinones@sfdph.org																										deborah.quinones@sfdph.org

		deborah.walter-rosas@sfgov.org		deborah.walter-rosas@sfgov.org		derek.chan@sfdph.org		deborah.walter-rosas@sfgov.org																										deborah.walter-rosas@sfgov.org

		dee.ngo@sfgov.org		dee.ngo@sfgov.org		Dianne.owens-lewis@sfgov.org		dee.ngo@sfgov.org																										dee.ngo@sfgov.org

		derek.chan@sfdph.org		dennislyee@yahoo.com		dora.okai@sfgov.org		derek.chan@sfdph.org																										derek.chan@sfdph.org

		elaine.m.gee@sfgovr.og		derek.chan@sfdph.org		editha.mallari@sfdpw.org		elaine.m.gee@sfgovr.og																										elaine.m.gee@sfgovr.og

		elise.wong@sfgov.org		elaine.m.gee@gmail.com		elaine.k.wong@sfgov.org		elise.wong@sfgov.org																										elise.wong@sfgov.org

		elizabeth.lima@sfgov.org		elaine.m.gee@sfgov.org		elise.wong@sfgov.org		elizabeth.lima@sfgov.org																										elizabeth.lima@sfgov.org

		emily.chesley@sfpl.org		elaine.wong@sfgov.org		elizabeth.lima@sfgov.org		emily.chesley@sfpl.org																										emily.chesley@sfpl.org

		eva.blanco@sfgov.org		elise.wong@sfgov.org		esther.chan@sfgov.org		eva.blanco@sfgov.org																										eva.blanco@sfgov.org

		Evamarie.Atijera@sfgov.org		elizabeth.lima@sfgov.org		Evamarie.Atijera@sfgov.org		Evamarie.Atijera@sfgov.org																										Evamarie.Atijera@sfgov.org

		fchin@sftc.org		elvira.deleon@sfmta.com		fchin@sftc.org		fchin@sftc.org																										fchin@sftc.org

		finucane.carol@gmail.com		erica.major@sfgov.org		fmeadows@sftc.org		finucane.carol@gmail.com																										finucane.carol@gmail.com

		georgia.powell@sfgov.org		esther.chan@sfgov.org		georgia.powell@sfgov.org		georgia.powell@sfgov.org																										georgia.powell@sfgov.org

		gloria.dorsch@sfgov.org		eva.blanco@sfgov.org		gloria.dorsch@sfgov.org		gloria.dorsch@sfgov.org																										gloria.dorsch@sfgov.org

		grace.reutita@sfgov.org		Evamarie.Atijera@sfgov.org		grace.reutita@sfgov.org		grace.reutita@sfgov.org																										grace.reutita@sfgov.org

		heather.zahiri@sfdph.org		fchin@sftc.org		helen.jung@sfgov.org		heather.zahiri@sfdph.org																										heather.zahiri@sfdph.org

		helen.jung@sfgov.org		francisco.sosa@sfgov.org		iadvincula@sfwater.org		helen.jung@sfgov.org																										helen.jung@sfgov.org

		jade.li@sfgov.org		genaro.torres@sfdpw.org		ikue.suto-mcniff@sfmta.co		jade.li@sfgov.org																										jade.li@sfgov.org

		james.yung@sfgov.org		Georgia.Powell@sfgov.org		irene.aquino@sfdpw.org		james.yung@sfgov.org																										james.yung@sfgov.org

		janet.brazelton@sfgov.org		georgina.morales@sfgov.org		jacqueline.choi@sfgov.org		janet.brazelton@sfgov.org																										janet.brazelton@sfgov.org

		jarming.huang@sfdph.gov		gloria.dorsch@sfgov.org		janet.brazelton@sfgov.org		jarming.huang@sfdph.gov																										jarming.huang@sfdph.gov

		jason.tan@sfgov.org		grace.reutita@sfgov.org		janice.craig@sfgov.org		jason.tan@sfgov.org																										jason.tan@sfgov.org

		jeanne.kwong@sfdph.org		heidi.denton@sfgov.org		janine.young@sfdph.org		jeanne.kwong@sfdph.org																										jeanne.kwong@sfdph.org

		jeannie.dam@sfgov.org		helen.jung@sfgov.org		jarming.huang@sfdph.org		jeannie.dam@sfgov.org																										jeannie.dam@sfgov.org

		jennifer.garcia@sfgov.org		Isorokolit@sfwater.org		jcuadra@sfwater.org		jennifer.garcia@sfgov.org																										jennifer.garcia@sfgov.org

		jennifer.hiramatsu@sfgov.org		jade.li@sfgov.org		jennie@dcyf.org		jennifer.hiramatsu@sfgov.org																										jennifer.hiramatsu@sfgov.org

		jennifer.m.wong@sfgov.org		james.yung@sfgov.org		jenny.tran@sfdph.org		jennifer.m.wong@sfgov.org																										jennifer.m.wong@sfgov.org

		jenny.tran@sfdph.org		janet.brazelton@sfgov.org		jessica.perez@sfdpw.org		jenny.tran@sfdph.org																										jenny.tran@sfdph.org

		jessica.perez@sfdpw.org		janine.young@sfdph.org		judy.hong@sfgov.org		jessica.perez@sfdpw.org																										jessica.perez@sfdpw.org

		jocelyn.porquez@sfdph.org		jarming.huang@sfdph.org		katherine.tamimi@sfgov.org		jocelyn.porquez@sfdph.org																										jocelyn.porquez@sfdph.org

		judy.hong@sfgov.org		jason.tan@sfgov.org		kelly.dwyer@sfgov.org		judy.hong@sfgov.org																										judy.hong@sfgov.org

		KIMBERLY CASTILLO		jcuadra@sfwater.org		kenny.wong@sfdph.org		KIMBERLY CASTILLO																										KIMBERLY CASTILLO

		KTING@SFTC.ORG		Jeanne.kwong@sfdph.org		kfleshman1@gmail.com		KTING@SFTC.ORG																										KTING@SFTC.ORG

		latarsha.green@sfgov.org		jeannie.dam@sfgov.org		kit.chau@sfgov.org		latarsha.green@sfgov.org																										latarsha.green@sfgov.org

		laurel.snead@sfdph.org		jennie@dcyf.org		kting@sftc.org		laurel.snead@sfdph.org																										laurel.snead@sfdph.org

		lgomez@sftc.org		jennifer.cherry@sfdph.org		laurel.snead@sfdph.org		lgomez@sftc.org																										lgomez@sftc.org

		li.ruan@sfgov.org		jennnifer.hiramatsu@sfgov.org		letty.kwok@sfdpw.org		li.ruan@sfgov.org																										li.ruan@sfgov.org

		lily.l.tan@sfgov.org		jenny.tran@sfdph.org		lgomez@sftc.org		lily.l.tan@sfgov.org																										lily.l.tan@sfgov.org

		lily.tan@sfgov.org		jessica.perez@sfdpw.org		Lily.Tang@sfgov.org		lily.tan@sfgov.org																										lily.tan@sfgov.org

		linda.hom@sfgov.org		jessica.yung@sfgov.org		lim@sfusd.edu		linda.hom@sfgov.org																										linda.hom@sfgov.org

		linda.ma@sfgov.org		joann.vargas@sfgov.ret		linda.hom@sfgov.org		linda.ma@sfgov.org																										linda.ma@sfgov.org

		loretta.chien@sfpl.org		joe.lee@sfgov.org		linda.ma@sfgov.org		loretta.chien@sfpl.org																										loretta.chien@sfpl.org

		lovelyrican43@hotmail.com		jordyn.aquino@sfdpw.org		lorena.zavala@sfpl.org		lovelyrican43@hotmail.com																										lovelyrican43@hotmail.com

		MAGGIE.HAN@SFDPH.ORG		Josephine.angcay@sfdph.org		loretta.chien@sfpl.org		MAGGIE.HAN@SFDPH.ORG																										MAGGIE.HAN@SFDPH.ORG

		margaret.johnson@sfgov.org		judy.hong@sfgov.org		maggie.flores@sfgov.org		margaret.johnson@sfgov.org																										margaret.johnson@sfgov.org

		marie.h.murphy@sfgov.org		jyung@sfgov.org		malmoradie@sfwater.org		marie.h.murphy@sfgov.org																										marie.h.murphy@sfgov.org

		mary.anne.sagum@sfgov.org		katherine.tamimi@sfgov.org		mamiko.nakamura@sfpl.org		mary.anne.sagum@sfgov.org																										mary.anne.sagum@sfgov.org

		matthew.hurd@sfgov.org		kbavishi@sfwater.org		marcus.ponce@sfpl.org		matthew.hurd@sfgov.org																										matthew.hurd@sfgov.org

		maureen.hung@sfgov.org		KDEBRER@SBCGLOBAL.NET		maria.sadia@sfdpw.org		maureen.hung@sfgov.org																										maureen.hung@sfgov.org

		mehroz.baig@sfdph.org		kfleshman1@gmail.com		marie.h.murphy@sfgov.org		mehroz.baig@sfdph.org																										mehroz.baig@sfdph.org

		mewong@sftc.org		kit.chau@sfgov.org		marissa.delacruz@sfmta.com		mewong@sftc.org																										mewong@sftc.org

		MONICA.GUZMAN@SFGOV.ORG		ktin@sftc.org		mary.anne.sagum@sfgov.org		MONICA.GUZMAN@SFGOV.ORG																										MONICA.GUZMAN@SFGOV.ORG

		mtchan@sfwater.org		latarsha.green@sfgov.org		mary.nelson@sfgov.org		mtchan@sfwater.org																										mtchan@sfwater.org

		nmolina@sfwater.org		laurel.snead@sfdph.org		matthew.hurd@sfgov.org		nmolina@sfwater.org																										nmolina@sfwater.org

		nydia.shiffren@sfgov.org		letty.kwok@sfdpw.org		matthew.namkung@sfgov.org		nydia.shiffren@sfgov.org																										nydia.shiffren@sfgov.org

		pauline.tam@sfgov.org		lgomez@sftc.org		maureen.hung@sfgov.org		pauline.tam@sfgov.org																										pauline.tam@sfgov.org

		peggykang2003		lillian.dyson@sfdph.org		mehroz.baig@sfdph.org		peggykang2003																										peggykang2003

		perpertua.leano@sfgov.org		lilopikmin@yahoo.com		melissa.ng@sfgov.org		perpertua.leano@sfgov.org																										perpertua.leano@sfgov.org

		pfkahney@mac.com		lily.l.tan@sfgov.org		mewong@sftc.org		pfkahney@mac.com																										pfkahney@mac.com

		priscilla.cheng@sfgov.org		linda.hom@sfgov.org		michael.ma@sfgov.org		priscilla.cheng@sfgov.org																										priscilla.cheng@sfgov.org

		rachna.rachna@sfgov.org		linda.ma@sfgov.org		mimi.tam@sfdph.org		rachna.rachna@sfgov.org																										rachna.rachna@sfgov.org

		SABRINALU@HOTMAIL.COM		linda.r.burgest@sfdph.org		mtchan@sfwater.org		SABRINALU@HOTMAIL.COM																										SABRINALU@HOTMAIL.COM

		sacha.javier-rong@sfgov.org		lisa.ocampo@sfgov.org		myvan.tran@sfgov.org		sacha.javier-rong@sfgov.org																										sacha.javier-rong@sfgov.org

		salvador.mira@sfgov.org		loretta.chien@sfpl.org		nmolina@sfwater.org		salvador.mira@sfgov.org																										salvador.mira@sfgov.org

		samantha.law@sfdph.org		mabel.chan@sfgov.org		nydia.schiffren@sfgov.org		samantha.law@sfdph.org																										samantha.law@sfdph.org

		sbrinalu@hotmail.com		mabel.chau@sfgov.org		pamela.jang@sfmta.com		sbrinalu@hotmail.com																										sbrinalu@hotmail.com

		schusterj@sfusd.edu		malmoradie@sfwater.org		peggy.liang@sfgov.org		schusterj@sfusd.edu																										schusterj@sfusd.edu

		sharon.hom@sfgov.org		manisha.lal@sfgov.org		peggyzee@yahoo.com		sharon.hom@sfgov.org																										sharon.hom@sfgov.org

		sharon.page_ritchie@sfgov.org		marie.h.murphy@sfgov.org		perpetua.leano@sfgov.org		sharon.page_ritchie@sfgov.org																										sharon.page_ritchie@sfgov.org

		shuzhen.zhao@sfgov.org		MARION.MEYER@SFDPW.ORG		poppygecko@aol.com		shuzhen.zhao@sfgov.org																										shuzhen.zhao@sfgov.org

		slo@sfwater.org		marissa.delacruz@sfmta.com		ptorres@sfwater.org		slo@sfwater.org																										slo@sfwater.org

		sophia.lin@sfdph.org		martibush963@gmail.com		queeny.huang@sfdph.org		sophia.lin@sfdph.org																										sophia.lin@sfdph.org

		sraddha.mehta@sfgov.org		mary.anne.sagum@sfgov.org		rachna.rachna@sfgov.org		sraddha.mehta@sfgov.org																										sraddha.mehta@sfgov.org

		susan.chiu@sfgov.org		mary.nelson@sfgov.org		raymond.sun@sfdpw.org		susan.chiu@sfgov.org																										susan.chiu@sfgov.org

		suzanne.simburg@sfgov.org		matthew.hurd@sfgov.org		rkng@sfwater.org		suzanne.simburg@sfgov.org																										suzanne.simburg@sfgov.org

		swu@sftc.org		maureen.hung@sfgov.org		rnoguera@sftc.org		swu@sftc.org																										swu@sftc.org

		theresa.cho@sfgov.org		mehroz.baig@sfdph.org		romsan27@yahoo.com		theresa.cho@sfgov.org																										theresa.cho@sfgov.org

		theresa.zighera@first5sf.org		mewong@sftc.org		rose.gibson@sfgov.org		theresa.zighera@first5sf.org																										theresa.zighera@first5sf.org

		tigergirl1019@gmail.com		mliapes@sfwater.org		rose.gibson@sfgov.orgdhr		tigergirl1019@gmail.com																										tigergirl1019@gmail.com

		timothy.jorge@sfgov.org		monica.guzman@sfgov.org		sabrinalu@hotmail.com		timothy.jorge@sfgov.org																										timothy.jorge@sfgov.org

		tssf50@aol.com		monica.ng@sfgov.org		salvador.mira@sfgov.org		tssf50@aol.com																										tssf50@aol.com

		vivian.huang@sfgov.org		mtchan@sfwater.org		samantha.law@sfdph.org		vivian.huang@sfgov.org																										vivian.huang@sfgov.org

		vivian.lee@sfgov.org		muleng.anderson@sfdph.org		san.k.tran@sfgov.org		vivian.lee@sfgov.org																										vivian.lee@sfgov.org

		wenchin.chen@sfpl.org		myvan.tran@sfgov.org		sang.k.tran@sfgov.org		wenchin.chen@sfpl.org																										wenchin.chen@sfpl.org

		wenling@prodigy.net		nmolina@sfwater.org		schusterj@sfusd.edu		wenling@prodigy.net																										wenling@prodigy.net

		xanaducares@hotmail.com		nydia.schiffren@sfgov.org		sharon.hom@sfgov.org		xanaducares@hotmail.com																										xanaducares@hotmail.com

		yock.chow@sfgov.org		nydia.shiffren@sfgov.org		sharon.page_ritchie@sfgov.org		yock.chow@sfgov.org																										yock.chow@sfgov.org

		yumiko.maeda@sfgov.org		peggy.liang@sfgov.org		sherrie.valdez@sfdph.org		yumiko.maeda@sfgov.org																										yumiko.maeda@sfgov.org

		scurrie@sfwater.org		perpetua.leano@sfgov.org		shuzhen.zhao@sfgov.org		scurrie@sfwater.org																										scurrie@sfwater.org

		Sandra.urbina@sfgov.org		pfkahney@mac.com		slo@sfwater.org		Sandra.urbina@sfgov.org																										Sandra.urbina@sfgov.org

		caroline.arguellas@sfgov.org		poppygecko@aol.com		sue.chen@sfdpw.org		caroline.arguellas@sfgov.org																										caroline.arguellas@sfgov.org

		mecheverria@sftc.org		qiul@sfusd.edu		suzanne.nawasfmta.com		mecheverria@sftc.org																										mecheverria@sftc.org

		martibush963@gmail.com		queeny.huang@sfdph.org		teodora.ivanova@sfgov.org		martibush963@gmail.com																										martibush963@gmail.com

		krute.singa@sfgov.org		rachna.rachna@sfgov.org		theresa.cho@sfgov.org		krute.singa@sfgov.org																										krute.singa@sfgov.org

		Isorokolit@sfwater.org		rchuang@sfwater.org		theresa.zighera@first5sf.org		Isorokolit@sfwater.org																										Isorokolit@sfwater.org

		carol.lei@sfgov.org		rkong@sfwater.org		tigergirl1019@gmail.com		carol.lei@sfgov.org																										carol.lei@sfgov.org

		ana.jimenez@sfgov.org		rnoguera@sftc.org		vanessa.braasch@sfgov.org		ana.jimenez@sfgov.org																										ana.jimenez@sfgov.org

		esther.chan@sfgov.org		roberto.arevalo@sfdph.org		vickie.tong@sfgov.org		esther.chan@sfgov.org																										esther.chan@sfgov.org

		130		ROMSAN27@YAHOO.COM		Virginia.K.Ho@sfgov.org		acarmenli@yahoo.com																										acarmenli@yahoo.com

				rose.gibson@sfgov.org		vivian.lee@sfgov.org		alice.cheung@sfgov.org																										alice.cheung@sfgov.org

				ROYMATA@GMAIL.COM		voneciel.gaines@sfgov.org		almer.castillo@sfpl.org																										almer.castillo@sfpl.org

				rrothman@pacbell.net		walter-rosas@sfgov.org		anna.m.thompson@sfdpw.org																										anna.m.thompson@sfdpw.org

				sabrinalu@hotmail.com		wenchin.chen@sfpl.org		antonette.harmon@sfgov.org																										antonette.harmon@sfgov.org

				sacha.javier-rong@sfgov.org		xanaducares@hotmail.com		beth.cusi@sfgov.org																										beth.cusi@sfgov.org

				safira.desouza@sfgov.org		yanrong.wang@sfdpw.org		blueberrypwr@gmail.com																										blueberrypwr@gmail.com

				salvador.mira@sfgov.org		yasmin.khalil@sfmta.com		bpearl@sfwater.org																										bpearl@sfwater.org

				samantha.law@sfdph.org		yock.chow@sfgov.org		cheryl.herrera@sfdpw.org																										cheryl.herrera@sfdpw.org

				sandra.yan@sfgov.org		yumiko.maeda@sfgov.org		cirila.santiago@sfgov.org																										cirila.santiago@sfgov.org

				sang.k.tran@sfgov.org		yvonne.yu@sfdpw.org		claudia.molina@sfgov.or																										claudia.molina@sfgov.or

				schusterj@sfusd.edu		zhaoweiyu2@yahoo.com		criselda.stitzell@sfmta.com																										criselda.stitzell@sfmta.com

				sharon.hom@sfgov.org		zumbaaddict68@gmail.com		cynthia.womg@sfgov.org																										cynthia.womg@sfgov.org

				sharon.page_ritchie@sfgov.org		letty.wkok@sfdpw.org		dale.harvey@sfgov.org																										dale.harvey@sfgov.org

				slo@sfwater.org		salvador.mira.@sfgov.org		dao.tran@sfdpw.org																										dao.tran@sfdpw.org

				sraddha.mehta		samantha.law@sfpdh.org		dennislyee@yahoo.com																										dennislyee@yahoo.com

				SUE.CHEN@SFDPW.ORG		nydia.shiffren@sfgov.org		elaine.m.gee@gmail.com																										elaine.m.gee@gmail.com

				sunny.fu@sfgov.org		147		elaine.m.gee@sfgov.org																										elaine.m.gee@sfgov.org

				susan.chiu@sfgov.org				elaine.wong@sfgov.org																										elaine.wong@sfgov.org

				theresa.zighera@first5sf.org				elvira.deleon@sfmta.com																										elvira.deleon@sfmta.com

				tigergirl1019@gmail.com				erica.major@sfgov.org																										erica.major@sfgov.org

				tmoses@sfwater.org				francisco.sosa@sfgov.org																										francisco.sosa@sfgov.org

				vanessa.braasch@sfgov.org				georgina.morales@sfgov.org																										georgina.morales@sfgov.org

				vbair@sfwater.org				heidi.denton@sfgov.org																										heidi.denton@sfgov.org

				vicky.tong@sfgov.org				janine.young@sfdph.org																										janine.young@sfdph.org

				Virginia.K.Ho@sfgov.org				jarming.huang@sfdph.org																										jarming.huang@sfdph.org

				vivian.huang@sfgov.org				jcuadra@sfwater.org																										jcuadra@sfwater.org

				vivian.lee@sfgov.org				jennie@dcyf.org																										jennie@dcyf.org

				vleebugs@yahoo.com				jennifer.cherry@sfdph.org																										jennifer.cherry@sfdph.org

				voneciel.gaines@sfgov.org				jennnifer.hiramatsu@sfgov.org																										jennnifer.hiramatsu@sfgov.org

				wenchin.chen@sfpl.org				jessica.yung@sfgov.org																										jessica.yung@sfgov.org

				wenling@prodigy.net				joann.vargas@sfgov.ret																										joann.vargas@sfgov.ret

				winnie.tsang@sfgov.org				joe.lee@sfgov.org																										joe.lee@sfgov.org

				xanaducares@hotmail.com				jordyn.aquino@sfdpw.org																										jordyn.aquino@sfdpw.org

				yete.mcmanon@sfdph.org				Josephine.angcay@sfdph.org																										Josephine.angcay@sfdph.org

				yock.chow@sfgov.org				jyung@sfgov.org																										jyung@sfgov.org

				yumiko.maeda@sfgov.org				katherine.tamimi@sfgov.org																										katherine.tamimi@sfgov.org

				yvonne.yu@sfdpw.org				kbavishi@sfwater.org																										kbavishi@sfwater.org

				ZX.1030.x21@gmail.com				KDEBRER@SBCGLOBAL.NET																										KDEBRER@SBCGLOBAL.NET

				170				kfleshman1@gmail.com																										kfleshman1@gmail.com

								ktin@sftc.org																										ktin@sftc.org

								letty.kwok@sfdpw.org																										letty.kwok@sfdpw.org

								lillian.dyson@sfdph.org																										lillian.dyson@sfdph.org

								lilopikmin@yahoo.com																										lilopikmin@yahoo.com

								linda.r.burgest@sfdph.org																										linda.r.burgest@sfdph.org

								mabel.chan@sfgov.org																										mabel.chan@sfgov.org

								mabel.chau@sfgov.org																										mabel.chau@sfgov.org

								manisha.lal@sfgov.org																										manisha.lal@sfgov.org

								MARION.MEYER@SFDPW.ORG																										MARION.MEYER@SFDPW.ORG

								marissa.delacruz@sfmta.com																										marissa.delacruz@sfmta.com

								mary.nelson@sfgov.org																										mary.nelson@sfgov.org

								mliapes@sfwater.org																										mliapes@sfwater.org

								monica.ng@sfgov.org																										monica.ng@sfgov.org

								muleng.anderson@sfdph.org																										muleng.anderson@sfdph.org

								myvan.tran@sfgov.org																										myvan.tran@sfgov.org

								nydia.schiffren@sfgov.org																										nydia.schiffren@sfgov.org

								peggy.liang@sfgov.org																										peggy.liang@sfgov.org

								perpetua.leano@sfgov.org																										perpetua.leano@sfgov.org

								poppygecko@aol.com																										poppygecko@aol.com

								qiul@sfusd.edu																										qiul@sfusd.edu

								queeny.huang@sfdph.org																										queeny.huang@sfdph.org

								rchuang@sfwater.org																										rchuang@sfwater.org

								rkong@sfwater.org																										rkong@sfwater.org

								rnoguera@sftc.org																										rnoguera@sftc.org

								roberto.arevalo@sfdph.org																										roberto.arevalo@sfdph.org

								ROMSAN27@YAHOO.COM																										ROMSAN27@YAHOO.COM

								rose.gibson@sfgov.org																										rose.gibson@sfgov.org

								ROYMATA@GMAIL.COM																										ROYMATA@GMAIL.COM

								rrothman@pacbell.net																										rrothman@pacbell.net

								safira.desouza@sfgov.org																										safira.desouza@sfgov.org

								sandra.yan@sfgov.org																										sandra.yan@sfgov.org

								sang.k.tran@sfgov.org																										sang.k.tran@sfgov.org

								sraddha.mehta																										sraddha.mehta

								SUE.CHEN@SFDPW.ORG																										SUE.CHEN@SFDPW.ORG

								sunny.fu@sfgov.org																										sunny.fu@sfgov.org

								tmoses@sfwater.org																										tmoses@sfwater.org

								vanessa.braasch@sfgov.org																										vanessa.braasch@sfgov.org

								vbair@sfwater.org																										vbair@sfwater.org

								vicky.tong@sfgov.org																										vicky.tong@sfgov.org

								Virginia.K.Ho@sfgov.org																										Virginia.K.Ho@sfgov.org

								vleebugs@yahoo.com																										vleebugs@yahoo.com

								winnie.tsang@sfgov.org																										winnie.tsang@sfgov.org

								yete.mcmanon@sfdph.org																										yete.mcmanon@sfdph.org

								yvonne.yu@sfdpw.org																										yvonne.yu@sfdpw.org

								ZX.1030.x21@gmail.com																										ZX.1030.x21@gmail.com

								alisha.jew@sfgov.org																										alisha.jew@sfgov.org

								atoy@sftc.org																										atoy@sftc.org

								BING.SITU@SFGOV.ORG																										BING.SITU@SFGOV.ORG

								cabucoi@sfusd.edu																										cabucoi@sfusd.edu

								cecelia.tacdol@sfgov.org																										cecelia.tacdol@sfgov.org

								cgrady@sfwater.org																										cgrady@sfwater.org

								christine.deng																										christine.deng

								darlene.armanino@sfgov.org																										darlene.armanino@sfgov.org

								dawnkirstie@yahoo.com																										dawnkirstie@yahoo.com

								debra.lew@sfgov.org																										debra.lew@sfgov.org

								Dianne.owens-lewis@sfgov.org																										Dianne.owens-lewis@sfgov.org

								dora.okai@sfgov.org																										dora.okai@sfgov.org

								editha.mallari@sfdpw.org																										editha.mallari@sfdpw.org

								elaine.k.wong@sfgov.org																										elaine.k.wong@sfgov.org

								fmeadows@sftc.org																										fmeadows@sftc.org

								iadvincula@sfwater.org																										iadvincula@sfwater.org

								ikue.suto-mcniff@sfmta.co																										ikue.suto-mcniff@sfmta.co

								irene.aquino@sfdpw.org																										irene.aquino@sfdpw.org

								jacqueline.choi@sfgov.org																										jacqueline.choi@sfgov.org

								janice.craig@sfgov.org																										janice.craig@sfgov.org

								kelly.dwyer@sfgov.org																										kelly.dwyer@sfgov.org

								kenny.wong@sfdph.org																										kenny.wong@sfdph.org

								Lily.Tang@sfgov.org																										Lily.Tang@sfgov.org

								lim@sfusd.edu																										lim@sfusd.edu

								lorena.zavala@sfpl.org																										lorena.zavala@sfpl.org

								maggie.flores@sfgov.org																										maggie.flores@sfgov.org

								mamiko.nakamura@sfpl.org																										mamiko.nakamura@sfpl.org

								marcus.ponce@sfpl.org																										marcus.ponce@sfpl.org

								maria.sadia@sfdpw.org																										maria.sadia@sfdpw.org

								matthew.namkung@sfgov.org																										matthew.namkung@sfgov.org

								melissa.ng@sfgov.org																										melissa.ng@sfgov.org

								michael.ma@sfgov.org																										michael.ma@sfgov.org

								mimi.tam@sfdph.org																										mimi.tam@sfdph.org

								pamela.jang@sfmta.com																										pamela.jang@sfmta.com

								peggyzee@yahoo.com																										peggyzee@yahoo.com

								ptorres@sfwater.org																										ptorres@sfwater.org

								raymond.sun@sfdpw.org																										raymond.sun@sfdpw.org

								rkng@sfwater.org																										rkng@sfwater.org

								rose.gibson@sfgov.orgdhr																										rose.gibson@sfgov.orgdhr

								san.k.tran@sfgov.org																										san.k.tran@sfgov.org

								sherrie.valdez@sfdph.org																										sherrie.valdez@sfdph.org

								suzanne.nawasfmta.com																										suzanne.nawasfmta.com

								teodora.ivanova@sfgov.org																										teodora.ivanova@sfgov.org

								vickie.tong@sfgov.org																										vickie.tong@sfgov.org

								walter-rosas@sfgov.org																										walter-rosas@sfgov.org

								yanrong.wang@sfdpw.org																										yanrong.wang@sfdpw.org

								yasmin.khalil@sfmta.com																										yasmin.khalil@sfmta.com

								zhaoweiyu2@yahoo.com																										zhaoweiyu2@yahoo.com

								zumbaaddict68@gmail.com																										zumbaaddict68@gmail.com

								letty.wkok@sfdpw.org																										letty.wkok@sfdpw.org

								salvador.mira.@sfgov.org																										salvador.mira.@sfgov.org

								samantha.law@sfpdh.org																										samantha.law@sfpdh.org

								267																										267



Beshears, Carrie (HSS):
Missing GEX, video and tour
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safira.desouza@sfgov.org

beth.cusi@sfgov.org

francisco.sosa@sfgov.org

dale.harvey@sfgov.org

atoy@sftc.org

bbramlett@sftc.org

benita.chiang@sfgov.org

blueberrypwr@gmail.com

carmen.omran@sfgov.org

cchang@sfwater.org

cgrady@sfwater.org

christine.murdoch@sfpl.org

christy.ko@sfgov.org

cirila.santiago@sfgov.org

claudia.molina@sfgov.org

dao.tran@sfdpw.org

darlene.armanino@sfgov.org

deborah.walter-rosas@sfgov.org
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elizabeth.lima@sfgov.org
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fmeadows@sftc.org

georgia.powell@sfgov.org

gloria.dorsch@sfgov.org

grace.reutita@sfgov.org
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jarming.huang@sfdph.org
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Apr Participation

		Event Title		Event Date		Total Participatoin		Unique Participation						Unique Participation

														January		February		March		April		May		June		July		August		September		October		November		December

		TOTAL PARTICIPATION

		AVERAGE PARTICIPATION

		Example of Fitness Testing - additional metrics tracked		8-Jul		23-Jul		15-Sep		24-Sep

		Total Available appointments		10		11		9		5

		Total Booked		10		11		8		5

		Total Showed		8		11		5		4

		Total Canceled		1				2		1

		Total No Show		1				1

				July		September		TOTAL

		Total Available appointments		21		14		35

		Total Booked		21		14		35

		Total Showed		19		9		28

		Total Canceled		1		4		5

		Total NS		1		1		2

				July		September

		Total Available appointments		21		14

		Total Booked		100%		100%

		Total Showed		90%		64%

		Total Canceled		5%		29%

		Total NS		5%		7%





Apr Participation

		



8-Jul

23-Jul

15-Sep

24-Sep

Fitness Testing Number of Booked, showed, canceld an not show for all 4 offerings



May Participation

		



July

September

Fitness Testing: % Booked, Show, Canceled and No Show Rates



June Participation

		ANNUAL				Total Participation		Total Unique Participation		Total Number of Offerings																						Health Service System Offerings		2014		2015		2016

		Year to Date		GEX		1630		244		135																						Overall Visits		3801		8164

				Workshops		92		81		11																						Average Visits/month		317		680

				Coaching		56		35		195																						Unique participation		437		939

				HSS / Video		243		43		0																						WELLNESS CENTER: Total # of GEX classes offered		237		491

				Tours		8		8		0																						WELLNESS CENTER: Total # of GEX Visits		3318		6367

				Open Use		6		6		0																						WELLNESS CENTER: Average GEX Visits/month (not unique)		474		531

				Special Events		0		0		0																						CITY HALL: Total # of GEX classes offered		91		144

				TOTAL		2035		417		341																						CITY HALL: Total # of GEX Visits		1281		4934

				AVEARGE		291		60		49																						CITY HALL: Average GEX Visits/month (not unique)		183		411

				TRUE UNIQUE		267																										SEMINARS: Total # Offered		59		48

																																SEMINARS: Total Participation		349		554

		Quarterly Overview				Q1		Q2		Q3		Q4																				SEMINARS: Average Visits/month		50		46

		Participation		GEX		1630		0		0		0																				COACHING: Total Participation		159		301

				Workshops		92		0		0		0																				COACHING: Average Visits/month		23		25

				Coaching		56		0		0		0

				HSS / Video		243		0		0		0

				Tours		8		0		0		0																				YEAR OVER YEAR COMPARISONS

				Open Use		6																										Total Visits		January		February		March		April		May		June		July		August		September		October		November		December

				Special Events		0		0		0		0																				2014												633		765		664		660		190		440		432

				TOTAL		2035		0		0		0																				2015		568		665		578		724		641		900		865		803		636		494		673		561

				AVEARGE PER MONTH		678		0		0		0																				2016		578		675		782		0		0		0		0		0		0		0		0		0

		Quarterly Overview				Q1		Q2		Q3		Q4

		Unique Participation		GEX		244		0		0		0

				Workshops		81		0		0		0

				Coaching		35		0		0		0

				HSS / Video		43		0		0		0

				Tours		8		0		0		0

				Open Use		6

				Special Events		0		0		0		0

				TOTAL		417		0		0		0

				AVEARGE PER MONTH		139		0		0		0

				TRUE UNIQUE		267

		Quarterly Overview				Q1		Q2		Q3		Q4

		Total Number of Offerings		GEX		135		0		0		0

				Workshops		11		0		0		0

				Coaching		195		0		0		0

				HSS / Video		0		0		0		0

				Tours		0		0		0		0

				Open Use		0

				Special Events		0		0		0		0

				TOTAL		341		0		0		0

				AVEARGE PER MONTH		114		0		0		0

		WELLNESS CENTER TOTAL

		Total Participation by Month		January		February		March		April		May		June		July		August		September		October		November		December		TOTAL

		GEX		487		524		619		0		0		0		0		0		0		0		0		0		114

		Workshops		18		37		37		0		0		0		0		0		0		0		0		0		0

		Coaching		19		18		19		0		0		0		0		0		0		0		0		0		0

		HSS / Video		54		95		94		0		0		0		0		0		0		0		0		0		0

		Tours		0		1		7		0		0		0		0		0		0		0		0		0		1630

		Open Use		0		0		6

		Special Events		0		0		0		0		0		0		0		0		0		0		0		0		92

		TOTAL		578		675		782		0		0		0		0		0		0		0		0		0		56

		AVERAGE		145		169		196		0		0		0		0		0		0		0		0		0		66

		Visits by Month		January		February		March		April		May		June		July		August		September		October		November		December		TOTAL

		Total Visits		578		675		782		0		0		0		0		0		0		0		0		0		2035

		Unique		130		170		147		0		0		0		0		0		0		0		0				508.75

		# of Offerings		January		February		March		April		May		June		July		August		September		October		November		December		TOTAL

		GEX		38		44		53		0		0		0		0		0		0		0		0		0		2035

		Workshop		3		4		4		0		0		0		0		0		0		0		0		0		447

		Coaching		60		60		75		0		0		0		0		0		0		0		0		0		0

		TOTAL		101		108		132		0		0		0		0		0		0		0		0		0

		AVERAGE		34		36		44		0		0		0		0		0		0		0		0		0

		GROUP EXERCISE

		HSS Group Exercise - Provider		January		February		March		April		May		June		July		August		September		October		November		December		TOTAL

		Rec and Park		30		36		44																				341

		HSS Employee		4		4		5																				113.6666666667

		Contractor																										0

		CCSF Employee		0		0		0

		TOTAL		34		40		49		0		0		0		0		0		0		0		0		0

		HSS Group Exericse - Participation		January		February		March		April		May		June		July		August		September		October		November		December		TOTAL

		Total Participation		487		524		619		0		0		0		0		0		0		0		0		0		0

		Unique Participation		112		132		0		0		0		0		0		0		0		0		0		0		123

		Average Participation		10.69		11.31		11.35		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0

		City Hall Group Exercise - Provider		January		February		March		April		May		June		July		August		September		October		November		December		TOTAL

		Rec and Park		16		16		18																				244

		HSS Employee																										0

		Contractor																										0

		CCSF Employee

		TOTAL		16		16		18		0		0		0		0		0		0		0		0		0

		City Hall Group Exercise - Participation		January		February		March		April		May		June		July		August		September		October		November		December		TOTALS

		Total Participation		487		468		486		0		0		0		0		0		0		0		0		0		0

		Average Participation		32		28		28		0		0		0		0		0		0		0		0		0		4.1666666667

		HSS		January		February		March		April		May		June		July		August		September		October		November		December		TOTAL

		# of Classes Would have offered		38		40		40																				1441

		# of classes actually offered		38		44		53																				0

		Canceld by REC		0		0		1																				0

		Canceled by HSS		0		0		0																				0

		Canceled by HSS Instructor		0		0		0																				118

		Canceled by Volunteer		0		0		1

		Canceled by Contractor		0		0		0

		City Hall		January		February		March		April		May		June		July		August		September		October		November		December		TOTAL

		# of Classes Would have offered		19		20		23																				1

		# of classes actually offered		16		16		18																				0

		Canceld by REC		0		0		0																				0

		Canceled by HSS		0		0		0																				0

		Canecled by City Hall		3		4		5																				62

		Canceled by Volunteer		0		0		0

		Cancled by Contractor		0		0		0																				0

		SEMINARS

		2016 Seminars by provider		January		February		March		April		May		June		July		August		September		October		November		December		Total

		KP		3		2		2																				0

		UHC																										0

		EAP				1		1																				0

		Prudential				1		1																				0

		UCSF																										7

		UCSF Dietetic Intern																										0

		National Kidney Foundation																										2

		American Diabetes Foundation																										2

		HSS Employee																										0

		TOTAL		3		4		4		0		0		0		0		0		0		0		0		0		11

		Seminars - Participation		January		February		March		April		May		June		July		August		September		October		November		December		Total

		Total Participation		18		37		37		0		0		0		0		0		0		0		0		0		0

		Unique		14		31		36		0		0		0		0		0		0		0		0		0		11

		Average Participation		6		9		9																				0



Beshears, Carrie (HSS):
This pulls from the seminar tracking excel document
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January

February

March

Wellness Center: Q1 2016 Total Participation



Nov'14 Total Offerings

		



Total Visits

Unique

Wellness Center: Q1 2016 Total Visits vs. Unique Visits
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Total Participation

Total Unique Participation

Total Number of Offerings

Wellness Center: YTD Total Participation, Unique Participation and Number of Offerings



Dec'14 Total Offerings

		



2014

2015

2016

Wellness Center: Total Participation Year over Year Comparisons
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2014

2015

2016

HSS: Wellness Service Comparision - Year over Year



Q1Total Participation

		



2014

2015

2016

Group Exercise Offering  - Year over Year Comparisons



		



2014

2015

2016

HSS: Seminar Offerings - Year over Year Comparisons
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2015

2016

HSS: Coaching - Year over Year Comparisons
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April

May
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July

August

September
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December

Wellness Center: Annual Total Participation



		



Q1

Q2

Q3

Q4

Wellness Center:  Total Participation by Activity - Quarterly Comparisons



		



Q1

Q2

Q3

Q4

Wellness Center: Unique Participation by Activity - Quarterly Comparisons
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Q2

Q3

Q4

Wellness Center: Total Number of Offering by Activity - Quarterly Comparisons



		



GEX

Workshop

Coaching

Wellness Center: Q1 2016 Number of Offerings



		



Rec and Park

HSS Employee

Contractor

CCSF Employee

Wellness Center: Number of Group Exercise Classes by Provider by Month



		



Total Participation

Unique Participation

Average Participation

Wellness Center: Group Exercise Total Participation, Unique and Average Participation by Month



		



January

February

March

City Hall: Number of Group Exercise Classes by Provider by Month



		



January

February

March

Wellness Center: Interactive Seminars by Provider by Month



		



Total Participation

Unique

Average Participation

Wellness Center: Interactive Seminar Total, Unique and Average Participation by Month



		



# of Classes Would have offered

# of classes actually offered

Canceld by REC

Canceled by HSS

Canceled by HSS Instructor

Canceled by Volunteer

Canceled by Contractor

Wellness Center: Class Cancelations by Provider



		



# of Classes Would have offered

# of classes actually offered

Canceld by REC

Canceled by HSS

Canecled by City Hall

Canceled by Volunteer

Cancled by Contractor

City Hall: Class Cancelations by Provider
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						Seminars																										GEX
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				GEX		Workshops		Coaching		TOTAL

		Total Participation		386		24		30		440

		Total Unique Participation		108		14		13		135

		Total Number of Offerings for the Month		32		6		61		99

		Seminars		Nutrition for Vitality		Move 5 at a Time		Healthy Weight: Setting yourself up for success		Budgeting for the Holiday		Science Behind Sugar		Holiday Eating Game Plan

		Total by seminar		7		4		4		4		5		4

		Total Combined		24

		Total Unique - All		14

		Total number of seminars offered		6												4		avg.

		GEX		HSS																				City Hall

		GEX		Yoga 
Noon		Zumba PM		Walking 
Noon		Total Body Conditioning Noon		Zumba 
Noon		Yoga PM		Belly Dancing Noon		Total Body Conditioning PM		Tai Chi		Intro to Yoga
AM		Zumba Mon.		Qi Gong		Yoga Wed.		Yoga Thurs.		Zumba Fri.

		Total by class		76		57		13		59		91		17		23		19		25		6		110		0		75		29		155

		Total by location		386																				369

		Total Combined		755

		Total Number of Classes offered		32																				13

		Coaching

		Total Participation		30

		Total Unique		13



Beshears, Carrie:
Not including City Hall



		



Total Participation

Total Unique Participation

Total Number of Offerings for the Month

Total Participation - November



		



Total by class



						Seminars												GEX

		Email		Health Coaching		Nutrition for Vitality		Move 5 at a Time		Healthy Weight: Setting yourself up for success		Budgeting for the Holiday		Science Behind Sugar		Holiday Eating Game Plan		Belly Dancing		TBC (PM)		TBC (Noon)		Yoga (AM)		Yoga (Noon)		Zoga PM		Zumba (Noon)		Zumba (PM)		Tai Chi		TOTAL

		acauilan@sfwater.org																														2				2

		agnes.lau@sfgov.org																								2										2

		ajung@sfwater.org																				1								4						5

		alejandraina.phelan@sfgov.org																								1										1

		alexandra.tsurkan@sfgov.org																												1						1

		alice.cheung@sfgov.org																												4		3				7

		alicia.saam@sfdph.prg																												1						1

		alyssa.zachariah@sfdph.org																														2				2

		amelia.c.wong@sfgov.org																												1						1

		angela.chiu@sfgov.org																								1				1						2

		anna.tobe@gmail.com																														1				1

		anna.wong@sfpl.org																				2												1		3

		anna.yin@sfgov.org																1														1				2

		benita.chiang@sfgov.org																																1		1

		BIANCA.LEE@SFDPH.ORG																												3						3

		bir9thun@sonic.net																								3										3

		buffy.bunting@sfdph.org																				1														1

		carlota.hilario@sfgov.org																1				3				1				2				1		8

		carl.luckenbill		1

		carmen.herrera@sfgov.org																								1										1

		carmen.omran@sfgov.org								1		1																								2

		carmenalicea09@yahoo.com																																1		1

		carrie.beshears@sfgov.org				1				1		1		1		1																				5

		cchang@sfwater.org												1		1						2														4

		celeste.berg@sfgov.org																								1										1

		cherubin.d.delara@sfgov.org																1																		1

		chicagomax2003@yahoo.com																																2		2

		ching.lee@sfgov.org																								1				2						3

		chitchit411@yahoo.com																														2				2

		christine.murdoch@sfpl.org																				1														1

		claudia.molina@sfgov.org																								4										4

		criselda.stitzell		1

		cristobal.bonal@sfgov.org																				1														1

		csaft@sfwater.org																								1										1

		csladnick@sfwater.org																				2								3						5

		delilah.dominguez@sfgov.org																												1						1

		derek.chan@sfdph.org																														1				1

		editha.mallari@sfgov.org																1												1						2

		elvira.deleon@sfmta.com																												4						4

		emily.chesley@sfpl.org																				1														1

		etrng@yahoo.com																2																		2

		Evamarie.Atijera@sfgov.org																								3										3

		fchin@sftc.org																				3														3

		georgia.powell@sfgov.org																								2				1						3

		gloria.rivera-lawson@sfmta.com		2																2																4

		grace.chin@sfgov.org																1												1				1		3

		grtang@sfwater.org																		1																1

		gustavo.smok@sfgov.org																				1														1

		haifeng.liu@sfdph.org																												1						1

		hanhhvu@yahoo.com																1								1				1						3

		irene.sorokilit		2

		jade.li@sfgov.org																				2														2

		janet.brazelton@sfgov.org				1																														1

		janine.young@sfdph.org																														1				1

		jarmee.thieu@sfgov.org																		1																1

		jean.miranda@sfgov.org						1				1				1																				3

		jeannie.dam@sfgov.org																												1						1

		jennie@dcyf.org																														1				1

		Jennifer.collins@sfpl.org																								2										2

		jennifer.wod		1

		jenny.tran@sfdph.org																														4				4

		jessie.prado@sfdph.org				1																														1

		jessie.y.chen@sfgov.org						1						1																						2

		katherine.briceno@sfgov.org																												1						1

		katherine.v.briceno@sfdpw.org																										2								2

		katherine.y.chen@sfdph.org																												2						2

		kathyluo29@gmail.com																1																		1

		kdebrer@sbcglobal.net																								3										3

		Kelechi.ihenacho		2

		kenyana.davis		4

		keshia.yusman@sfgov.org																												2						2

		kim.chow@sfgov.org																				2														2

		ky.thai@sfgov.org																1				2								2				1		6

		laurel.snead@sfdph.org																								1				1						2

		linda.ma@sfgov.org																														3				3

		lisa.ocampo@sfgov.org		2		1		1				1		1		1																				7

		lnavarro@sfwater.org																				2								1						3

		lorraine.h.wong@sfgov.org																				2														2

		MALMORADIE@SFWATER.ORG																												3		4				7

		mara.lim@sfgov.org																																3		3

		maria.asuncion@sfgov.org																														1				1

		mariacallis73@gmail.com																								2										2

		marie.losbanos@sfgov.org																								1		1		2		1				5

		mary.ann.menchavez@sfgov.org																												1						1

		mary.nelson@sfgov.org																								2										2

		matthew.namkung@sfgov.org																																1		1

		maureen.hung@sfgov.org																				3												1		4

		mewong@sftc.org																1				2								4		3				10

		michael.palmer@sfgov.org																								1										1

		mliapes@sfwater.org				1		1																												2

		mtchan@sfwater.org																				2				4										6

		nati.caramat@sfgov.org																								1										1

		noemi.herdon@sfgov.org																												1		1				2

		nora.priego		2

		particia.toney@sfpl.org				1				1																										2

		pat.reynolds@sfdph.org																								1										1

		pauline.lloren@sfgov.org																				2				3				2						7

		pauline.tam@sfgov.org																						2												2

		peggy.liang@sfgov.org																										1		1						2

		perpetua.leano@sfgov.org																				2		1		4				2						9

		Pfkahney@mac.com																2								3								1		6

		pperkins@sfwater.org																		1												1				2

		Priscilla.chu@sfdph.org																				1				1										2

		rachna.rachna@sfgov.org																1												3						4

		robert.teal		1

		romsan27@yahoo.com																				2								2						4

		rose.gibson@sfgov.org																												3						3

		rshifrin@gmail.com																								1										1

		sabrinalu@hotmail.com																1				3				2		1		4		3				14

		sally.aung@sfgov.org																1		1		3				3		1		3		2		3		17

		sam.ouyang@sfgov.org																		2		1								1						4

		sbloom@sfwater.org																		1																1

		seema.adina@sfdpw.org																		1												1				2

		sharae_lbrown@yahoo.com																														1				1

		sharon.hom@sfgov.org								1								1		3		2		2		3		2		3		3				20

		sharon.lam@sfgov.org																		3																3

		slo@sfwater.org																		1												2				3

		sraddha.mehta@sfgov.org																								3										3

		theresa.zighera@first5sf.org																								1										1

		tnakadegawa@sfwater.org												1																						1

		uzziel.prado@sfdph.org				1																														1

		violet.henderson		1

		virginia.k.ho@sfgov.org																2																3		5

		vivian.ho@sfgov.org																								2										2

		vonceciel.gains		3

		wenchin.chen@sfpl.org																												4						4

		wendy.proctor@sfport.com														1																				1

		winnie.tsang@sfgov.org																				1				3				2				2		8

		xanaducares@hotmail.com																												1		4				5

		yete.mcmahon		1

		YOCK.CHOW@SFGOV.ORG																		2								2		2						6

				23		7		4		4		4		5		5		19		19		52		5		69		10		86		48		22		363

																																				359



lisa.ocampo@sfgov.org

jean.miranda@sfgov.org

carrie.beshears@sfgov.org

sharon.hom@sfgov.org

rachna.rachna@sfgov.org

Pfkahney@mac.com

etrng@yahoo.com

virginia.k.ho@sfgov.org

hanhhvu@yahoo.com

mewong@sftc.org

sally.aung@sfgov.org

carlota.hilario@sfgov.org

cherubin.d.delara@sfgov.org

anna.yin@sfgov.org

kathyluo29@gmail.com

ky.thai@sfgov.org

sabrinalu@hotmail.com

grace.chin@sfgov.org

editha.mallari@sfgov.org

anna.wong@sfpl.org

winnie.tsang@sfgov.org

matthew.namkung@sfgov.org

carmenalicea09@yahoo.com

Priscilla.chu@sfdph.org

christine.murdoch@sfpl.org

romsan27@yahoo.com

mtchan@sfwater.org

lnavarro@sfwater.org

kim.chow@sfgov.org

lorraine.h.wong@sfgov.org

buffy.bunting@sfdph.org

cristobal.bonal@sfgov.org

sam.ouyang@sfgov.org

emily.chesley@sfpl.org

ajung@sfwater.org

sharon.lam@sfgov.org

gloria.rivera-lawson@sfmta.com

seema.adina@sfdpw.org

jarmee.thieu@sfgov.org

sbloom@sfwater.org

grtang@sfwater.org

mariacallis73@gmail.com

pat.reynolds@sfdph.org

csaft@sfwater.org

kdebrer@sbcglobal.net

angela.chiu@sfgov.org

agnes.lau@sfgov.org

Jennifer.collins@sfpl.org

theresa.zighera@first5sf.org

claudia.molina@sfgov.org

sraddha.mehta@sfgov.org

alejandraina.phelan@sfgov.org

peggy.liang@sfgov.org

amelia.c.wong@sfgov.org

elvira.deleon@sfmta.com

jeannie.dam@sfgov.org

alexandra.tsurkan@sfgov.org

delilah.dominguez@sfgov.org

keshia.yusman@sfgov.org

mary.ann.menchavez@sfgov.org

jennie@dcyf.org

alyssa.zachariah@sfdph.org

jenny.tran@sfdph.org

anna.tobe@gmail.com

derek.chan@sfdph.org

maria.asuncion@sfgov.org

noemi.herdon@sfgov.org

janine.young@sfdph.org

chitchit411@yahoo.com

sharae_lbrown@yahoo.com

carmen.omran@sfgov.org

janet.brazelton@sfgov.org

jessie.prado@sfdph.org

jessie.y.chen@sfgov.org

mliapes@sfwater.org

particia.toney@sfpl.org

tnakadegawa@sfwater.org

uzziel.prado@sfdph.org

wendy.proctor@sfport.com



				GEX		Workshops		Coaching		TOTAL

		Total Participation		390		17		25		432

		Total Unique Participation		99		11		13		123

		Total Number of Offerings for the Month		35		6		75		116

		Seminars		Easing Inflammation		Don't Gain Maintain		Dealing w/Diff. Family		Healthy Heart		Maintain Your Brain		Handing Holiday Stress

		Total by seminar		4		2		2		3		3		3

		Total Combined		17

		Total Unique - All		11

		Total number of seminars offered		6												2.8333333333		avg.

		GEX		HSS																				City Hall

		GEX		Yoga 
Noon		Zumba PM		Walking 
Noon		Total Body Conditioning Noon		Zumba 
Noon		Yoga PM		Belly Dancing Noon		Total Body Conditioning PM		Tai Chi		Intro to Yoga
AM		Zumba Mon.		Qi Gong		Yoga Wed.		Yoga Thurs.		Zumba Fri.

		Total by class		74		75		9		89		89		15				12		27		9		82				29		38		36

		Total by location		399																				185

		Total Combined		584

		Total Number of Classes offered		32																				13

		Coaching

		Total Participation		30

		Total Unique		13



Beshears, Carrie:
Not including City Hall



		



Total Participation

Total Unique Participation

Total Number of Offerings for the Month

Total Participation - November



		



Total by class



						Seminars												GEX

		Email		Health Coaching		Nutrition for Vitality		Move 5 at a Time		Healthy Weight: Setting yourself up for success		Budgeting for the Holiday		Science Behind Sugar		Holiday Eating Game Plan		Belly Dancing		TBC (PM)		TBC (Noon)		Yoga (AM)		Yoga (Noon)		Zoga PM		Zumba (Noon)		Zumba (PM)		Tai Chi		TOTAL

		acauilan@sfwater.org

		agnes.lau@sfgov.org

		ajung@sfwater.org

		alejandraina.phelan@sfgov.org

		alexandra.tsurkan@sfgov.org

		alice.cheung@sfgov.org

		alicia.saam@sfdph.prg

		alyssa.zachariah@sfdph.org

		amelia.c.wong@sfgov.org

		angela.chiu@sfgov.org

		anna.tobe@gmail.com

		anna.wong@sfpl.org

		anna.yin@sfgov.org

		benita.chiang@sfgov.org

		BIANCA.LEE@SFDPH.ORG

		bir9thun@sonic.net

		buffy.bunting@sfdph.org

		carlota.hilario@sfgov.org

		carl.luckenbill

		carmen.herrera@sfgov.org

		carmen.omran@sfgov.org

		carmenalicea09@yahoo.com

		carrie.beshears@sfgov.org

		cchang@sfwater.org

		celeste.berg@sfgov.org

		cherubin.d.delara@sfgov.org

		chicagomax2003@yahoo.com

		ching.lee@sfgov.org

		chitchit411@yahoo.com

		christine.murdoch@sfpl.org

		claudia.molina@sfgov.org

		criselda.stitzell

		cristobal.bonal@sfgov.org

		csaft@sfwater.org

		csladnick@sfwater.org

		delilah.dominguez@sfgov.org

		derek.chan@sfdph.org

		editha.mallari@sfgov.org

		elvira.deleon@sfmta.com

		emily.chesley@sfpl.org

		etrng@yahoo.com

		Evamarie.Atijera@sfgov.org

		fchin@sftc.org

		georgia.powell@sfgov.org

		gloria.rivera-lawson@sfmta.com

		grace.chin@sfgov.org

		grtang@sfwater.org

		gustavo.smok@sfgov.org

		haifeng.liu@sfdph.org

		hanhhvu@yahoo.com

		irene.sorokilit

		jade.li@sfgov.org

		janet.brazelton@sfgov.org

		janine.young@sfdph.org

		jarmee.thieu@sfgov.org

		jean.miranda@sfgov.org

		jeannie.dam@sfgov.org

		jennie@dcyf.org

		Jennifer.collins@sfpl.org

		jennifer.wod

		jenny.tran@sfdph.org

		jessie.prado@sfdph.org

		jessie.y.chen@sfgov.org

		katherine.briceno@sfgov.org

		katherine.v.briceno@sfdpw.org

		katherine.y.chen@sfdph.org

		kathyluo29@gmail.com

		kdebrer@sbcglobal.net

		Kelechi.ihenacho

		kenyana.davis

		keshia.yusman@sfgov.org

		kim.chow@sfgov.org

		ky.thai@sfgov.org

		laurel.snead@sfdph.org

		linda.ma@sfgov.org

		lisa.ocampo@sfgov.org

		lnavarro@sfwater.org

		lorraine.h.wong@sfgov.org

		MALMORADIE@SFWATER.ORG

		mara.lim@sfgov.org

		maria.asuncion@sfgov.org

		mariacallis73@gmail.com

		marie.losbanos@sfgov.org

		mary.ann.menchavez@sfgov.org

		mary.nelson@sfgov.org

		matthew.namkung@sfgov.org

		maureen.hung@sfgov.org

		mewong@sftc.org

		michael.palmer@sfgov.org

		mliapes@sfwater.org

		mtchan@sfwater.org

		nati.caramat@sfgov.org

		noemi.herdon@sfgov.org

		nora.priego

		particia.toney@sfpl.org

		pat.reynolds@sfdph.org

		pauline.lloren@sfgov.org

		pauline.tam@sfgov.org

		peggy.liang@sfgov.org

		perpetua.leano@sfgov.org

		Pfkahney@mac.com

		pperkins@sfwater.org

		Priscilla.chu@sfdph.org

		rachna.rachna@sfgov.org

		robert.teal

		romsan27@yahoo.com

		rose.gibson@sfgov.org

		rshifrin@gmail.com

		sabrinalu@hotmail.com

		sally.aung@sfgov.org

		sam.ouyang@sfgov.org

		sbloom@sfwater.org

		seema.adina@sfdpw.org

		sharae_lbrown@yahoo.com

		sharon.hom@sfgov.org

		sharon.lam@sfgov.org

		slo@sfwater.org

		sraddha.mehta@sfgov.org

		theresa.zighera@first5sf.org

		tnakadegawa@sfwater.org

		uzziel.prado@sfdph.org

		violet.henderson

		virginia.k.ho@sfgov.org

		vivian.ho@sfgov.org

		vonceciel.gains

		wenchin.chen@sfpl.org

		wendy.proctor@sfport.com

		winnie.tsang@sfgov.org

		xanaducares@hotmail.com

		yete.mcmahon

		YOCK.CHOW@SFGOV.ORG

				0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																				0



lisa.ocampo@sfgov.org

jean.miranda@sfgov.org

carrie.beshears@sfgov.org

sharon.hom@sfgov.org

rachna.rachna@sfgov.org

Pfkahney@mac.com

etrng@yahoo.com

virginia.k.ho@sfgov.org

hanhhvu@yahoo.com

mewong@sftc.org

sally.aung@sfgov.org

carlota.hilario@sfgov.org

cherubin.d.delara@sfgov.org

anna.yin@sfgov.org

kathyluo29@gmail.com

ky.thai@sfgov.org

sabrinalu@hotmail.com

grace.chin@sfgov.org

editha.mallari@sfgov.org

anna.wong@sfpl.org

winnie.tsang@sfgov.org

matthew.namkung@sfgov.org

carmenalicea09@yahoo.com

Priscilla.chu@sfdph.org

christine.murdoch@sfpl.org

romsan27@yahoo.com

mtchan@sfwater.org

lnavarro@sfwater.org

kim.chow@sfgov.org

lorraine.h.wong@sfgov.org

buffy.bunting@sfdph.org

cristobal.bonal@sfgov.org

sam.ouyang@sfgov.org

emily.chesley@sfpl.org

ajung@sfwater.org

sharon.lam@sfgov.org

gloria.rivera-lawson@sfmta.com

seema.adina@sfdpw.org

jarmee.thieu@sfgov.org

sbloom@sfwater.org

grtang@sfwater.org

mariacallis73@gmail.com

pat.reynolds@sfdph.org

csaft@sfwater.org

kdebrer@sbcglobal.net

angela.chiu@sfgov.org

agnes.lau@sfgov.org

Jennifer.collins@sfpl.org

theresa.zighera@first5sf.org

claudia.molina@sfgov.org

sraddha.mehta@sfgov.org

alejandraina.phelan@sfgov.org

peggy.liang@sfgov.org

amelia.c.wong@sfgov.org

elvira.deleon@sfmta.com

jeannie.dam@sfgov.org

alexandra.tsurkan@sfgov.org

delilah.dominguez@sfgov.org

keshia.yusman@sfgov.org

mary.ann.menchavez@sfgov.org

jennie@dcyf.org

alyssa.zachariah@sfdph.org

jenny.tran@sfdph.org

anna.tobe@gmail.com

derek.chan@sfdph.org

maria.asuncion@sfgov.org

noemi.herdon@sfgov.org

janine.young@sfdph.org

chitchit411@yahoo.com

sharae_lbrown@yahoo.com

carmen.omran@sfgov.org

janet.brazelton@sfgov.org

jessie.prado@sfdph.org

jessie.y.chen@sfgov.org

mliapes@sfwater.org

particia.toney@sfpl.org

tnakadegawa@sfwater.org

uzziel.prado@sfdph.org

wendy.proctor@sfport.com



		

		Email		Department		Coaching		Finding your motivation		understanding your metabolism		Eating for All Day Energy		Anger Management		Budget and Financial Literacy		Communicate to Resolve Conflict		Stess Management		Kitchen Medicine		Preventing Burnout		Time Management		Diabetes 101		Food Demo - Salad		Communicate to Resolve Conflict		Your Kidneys and You		Belly Dancing		TBC (PM)		TBC (Noon)		Yoga (AM)		Yoga (Noon)		Yoga (PM)		Zumba (Noon)		Zumba (PM)		Tai Chi		TOTAL

		abby.fard@sfgov.org		OCA										4										1				1

		alicia.saam@sfdph.org		DPH										3

		andrea.pereira-schork@sfgov.org		CAT																														1

		andria.bagwell@sfgov.org												1

		anna.thompson@sfdpw.org		DPW																								1

		Annie.huie@sfdpw.org		DPW																														1

		bcapuyan@sfwater.org		PUC																		1

		benita.chiang@sfgov.org		TTX								1

		benita.chiang@sfgov.org		TTX																												1

		betty.lew@sfdph.org		DPH																										1

		bir9thun@sonic.net		Retiree																												1

		blesilda.ocampo@sfgov.org		CSS																						3

		catherine.dodd@sfgov.org				1

		catherine.xu@sfdpw.org		DPW																						4

		cchang@sfwater.org		PUC						1		1																		1				1

		chiclagomax2003@yahoo.com				1

		christine.deng@sfgov.org		RET																		1

		csladnick@sfwater.org		PUC																												1

		d68pd@yahoo.com		Retiree																														1

		david.froehlich@sfdpw.org		DPW																						4

		debra.lew@sfgov.org		TTX																														1

		donna.alschuler@sfgov.org		CAT																						4

		dora.okai@sfgov.org		CAT										3

		doris.lee@sfgov.org		MOHCD																		1

		doris.urbina@sfdpw.org		DPW																						1

		doris.urbina@sfpdw.org				1

		dorothy.silver@sfgov.org		CAT																						1

		dyanna.quizon@sfgov.org		BOS																		1

		Earl.Gaffud@sfdpw.org		DPW																						4

		elgee@sfwater.org		PUC												1		1		1		1		1

		emily.delacruz@sfgov.org												1

		erin.davis@sfgov.org		HRD																		1

		eugene.hom@sfdpw.org		DPW										4

		farheen.usmani@sfdph.org		DPH																						3

		fiona.cindy@sfdpw.org		DPW										3

		genaro.torres@sfdpw.org		DPW										3

		gloria.lopez@sfgov.org				1

		gutchinov@yahoo.com		TTX

		heather.kittle@sfgov.org		MOD																		1										1		1

		ifeyinwa.nzerem@sfgov.org		FCS												1				1

		isorokolit@sfwater.org				2

		jane.chang@sfgov.org				1

		janet.brazelton@sfgov.org		RET																1		1

		Janine.young@sfdph.org		DPH						1				2

		jbeany89@yahoo.com		Retiree																										1

		jchien@sfwater.org		PUC				1														1

		jennie@dcyf.org		CHF																										1

		jennifer.woo@sfpl.org				2

		Jenny.hu@sfdpw.Org		DPW																														1

		jim.burruel@sfgov.org		RET														1

		joni.kuroyama@sfgov.org		TTX										3		1				1

		josephine.angeles@sfgov.org		H SA				1

		joycelyn.perez@sfgov.org		CAT																1								1

		kate.stacy@sfgov.org		CAT										4

		kelechi.jhenacho@sfgov.org				1

		kvong@sfwater.org		PUC																														1

		lauren.eisele@sfport.com		PRT										1

		laurie.romero@sfgov.org		CAT										3

		ldacosta@sfwater.org		PUC																						4

		lenore.crawford@sfgov.org		TIS																		1

		lexi.sharma@sfdpw.org		DPW										4

		lianna.tang@sfgov.org		ADM																						2

		linda.ma@sfgov.org		CAT																												1

		linda.papin-zairi@sfgov.org		DHR										1

		lisa.ocampo@sfgov.org		HSS				1														1								1		1		1

		lisaalwang@aol.com		PUC																		1

		lnavarro@sfwater.org		PUC																												1

		lucas.yee@sfdpw.org		DPW										3

		lynette.gifford@sfgov.org		TTX												1				1						4								1

		lynngifford204@gmail.com				1

		magaly.fernandez@sfgov.org		HRD																		1										1

		malmoradie@sfwater.org		PUC																1		1						1				1

		Margaret.o'sullivan@sfgov.org		HSS						1		1

		margaret.yuen@sfgov.org		CPC																														1

		mariacallis73@gmail.com				2

		mariacallis73@gmail.com				1

		marion.meyer@sfdpw.org		DPW																										1		1

		marlen.sanchez@sfgov.org		H SA																										1

		mary.freschet@sfdph.org		DPH										1

		mary.nelson@sfgov.org		ENV																														1

		matthew.naclerio@sfdpw.org		DPW												1				1				1		4

		maureen.hung@sfgov.org		TTX																												1

		mgarcia@sfwater.org		PUC												1

		michelle.mccoy@sfgov.org				1

		mikky.toomer@sfgov.org		DAT										1

		miranti.widjaja@sfgov.org		MOHCD																		1

		mliapes@sfwater.org		PUC																		1

		mloill08@gmail.com		H SA																										1				1

		mona.wood@sfdpw.org		DPW										1

		mtan@sfwater.org		PUC																										1				1

		mtchan@sfwater.org																																						3						2

		mtchau@sfwater.org		PUC																														1

		nauyeung@sfwater.org		PUC																												1

		nina.galdamez@sfgov.org		HRD																		1

		nita.pellos-bulanan@sfdph.org																																																		1

		nydia.shiffren@sfgov.org		DCP														1

		orealis.alvarado@sfgov.org		CON										2

		pam.low@sfdpw.org		DPW										3								1												1

		pat.reynolds@sfdph.org																																												1

		patricia.toney@sfpl.org		LIB																										1

		patricia.toney@sfpl.org				1

		pauline.lloren@sfgov.org																																																2

		pauline.tam@sfgov.org																																										3

		perpetua.leano@sfgov.org																																						2				1						3

		Pfkahney@mac.com																																				1								3

		pperkins@sfwater.org		PUC						1

		pperkins@sfwater.org																																														1

		queeny.huang@sfdph.org																																												1

		rachael.lohrey@sfgov.org		GSA										1				1

		raymond.tang@sfgov.org		DAT										2

		rlopez@sfwater.org		PUC												1				1				1				1

		robert.teal@sfgov.org		TIS																						4

		robert.tigabo@sfgov.org		DPW										4

		robin.ho@sfgov.org		GSA										4

		robin.reitzes@sfgov.org		CAT																														1

		robynn.takayama																				1

		romsan27@yahoo.com																																																2

		roxanne.jang@sfdpw.org		DPW																		1												1

		sabrinalu@hotmail.com		TTX																												1

		sabrinalu@hotmail.com																																		1				3								2		3		1

		sacha.javier-rong@sfgov.org																																		1

		sally.aung@sfgov.org																																		1		3		3		3				1		3		1

		samuel.valdez@sfgov.org		TIS																										1				1

		sandrine.arnaud@sfgov.org		HSS												1				1		1		1				1

		sbloom@sfwater.org		PUC						1

		Sebastian.Melo@sfdph.org		DPH																						4

		seema.adina@sfdpw.org																																														1				1

		sharon.hom@sfgov.org		HSS																												1

		sharon.hom@sfgov.org																																		2		1		2		1		2				3		2		1

		sheilamallen@mac.com		Retiree																												1

		shirley.yoshida@sfpl.org		LIB																								1						1

		shirley.yoshida@sfpl.org																																				1								1

		shuzhen.zhao@sfgov.org																																		2		3		3						2				3

		siew-chin.yeong@sfdpw.org		DPW																						2

		slo@sfwater.org																																								1

		sraddha.mehta@sfgov.org																																												1

		standley.desouza@sfdpw.org		DPW										4

		stephanie.taylor@sfgov.org		DAT										3

		summco.choi@sfgov.org		TIS																				1

		sunshinenyee@yahoo.com		WAR																		1

		theresa.cho@sfgov.org																																						2

		tikiiti@gmail.com		Retiree				1		1		1																				1

		tikiiti@gmail.com				1

		tina.pruett@sfgov.org		HRD																						2

		tjones@sfwater.org		PUC																		1

		tony.hernandez@sfgov.org		DAT										1

		ttang@sfwater.org		PUC																		1

		uzziel.prado@sfdph.org		DPH						1

		vanessa.price-cooper@sfgov.org																																																1

		vduenas@sfwater.org		PUC																		1

		vicky.tan@sfgov.org																																				1

		victor.tran@sfgov.org		H SA				1

		virginia.k.ho@sfgov.org																																		3		1		3

		vleebugs@yahoo.com																																				2

		voneciel.gaines@sfgov.org		CAT				1												1				1				1

		voneciel.ganes@sfgov.org				1

		wai.wong@sfgov.org																																		1

		wanda.wu@sfgov.org				1

		Wang? (Cannot Read)		PUC																														1

		warren.lee@sfdpw.org		DPW										4

		wenchin.chen@sfpl.org																																																3

		wendy.leung@sfdph.org		DPH																										1

		william.lin@sfgov.org		CAT																1								1

		winnie.tsang@sfgov.org																																				1								2				1

		xale117@yahoo.com																																		1

		xanaducares@hotmail.com																																				1												1

		ycheung@sfwater.org		PUC																														1

		yete.mcmahon@sfgov.org				3

		yock.chow@sfgov.org																																														2		2

		yolanda.martinez@sfgov.org		HRD												1				1				1				1

		yongwen.wang@sfgov.org		TIS																						3

		yuriy.gologorskiy@sfgov.org		HSS																														1

		yvette.gambie@sfdph.org				1



tikiiti@gmail.com

jchien@sfwater.org

lisa.ocampo@sfgov.org

voneciel.gaines@sfgov.org

josephine.angeles@sfgov.org

victor.tran@sfgov.org

sbloom@sfwater.org

pperkins@sfwater.org

Janine.young@sfdph.org

uzziel.prado@sfdph.org

cchang@sfwater.org

benita.chiang@sfgov.org

sharon.hom@sfgov.org

Pfkahney@mac.com

virginia.k.ho@sfgov.org

sally.aung@sfgov.org

sabrinalu@hotmail.com

winnie.tsang@sfgov.org

mtchan@sfwater.org

sraddha.mehta@sfgov.org

queeny.huang@sfdph.org

shuzhen.zhao@sfgov.org

theresa.cho@sfgov.org

shirley.yoshida@sfpl.org

vicky.tan@sfgov.org

vleebugs@yahoo.com

pat.reynolds@sfdph.org

pperkins@sfwater.org

seema.adina@sfdpw.org

romsan27@yahoo.com

wenchin.chen@sfpl.org

isorokolit@sfwater.org

yete.mcmahon@sfgov.org

voneciel.ganes@sfgov.org

jennifer.woo@sfpl.org

wanda.wu@sfgov.org

catherine.dodd@sfgov.org

tikiiti@gmail.com

gloria.lopez@sfgov.org

lynngifford204@gmail.com

mariacallis73@gmail.com

patricia.toney@sfpl.org

jane.chang@sfgov.org

chiclagomax2003@yahoo.com

kelechi.jhenacho@sfgov.org

doris.urbina@sfpdw.org

yvette.gambie@sfdph.org

michelle.mccoy@sfgov.org

mariacallis73@gmail.com




Wellness Team Update May 2016

Wellness Center January

EAP

Averaged 68 hours/month (decreased

from 71 hours in 2015)

Averaged 25 new clients/month
(decreased from 27 in 2015)

Averaged 48 new clients/month
(decreased from 51 in 2015)

Efforts to create standard EAP training

and seminar material, and a high

cancelation rate explain some of the

differences

HEALTH SERVICE SYSTEM

CITY & COUNTY OF SAN FRANCISCO

80

70

60

50

40

30

20

10

0

-March Report

EAP Client Services
January-March 2016
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		Client cases by month										Employees participating in organizational services				Organizational services by month				Total Organizational hours by month

		2016										2016				2016				2016

				New clients		Total clients		Total hours						Number of employees				Number of services				Hours of service

		January		18		46		70				January		48		January		11		January		9

		February		28		48		65				February		67		February		11		February		8

		March		29		51		68				March		169		March		26		March		20
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Wellness Team Update May 2016

Wellness Center April

April
* Shoe Donation — over 150 pairs donated

« Offered 3 nutrition seminars to support Eat Better, Feel Better theme:

« Healthy Food on a Budget, Kitchen Medicine, Savvy Grocery
Shopping/Farmers Market Tour

« Offered 3 additional seminars:

« Cube Moves, What to do When | Retire, Teens & Substance
Abuse

HEALTH SERVICE SYSTEM

CITY & COUNTY OF SAN FRANCISCO




Wellness Team Update May 2016

Employee Well-being Program Update

April

Offered 2 optional webinars to Champions to share the two choices for physical activity
challenges (Ola Ala and Get Fit on Route 66)

Coordinated 6 events at departments

HSS staff provided 2 seminars at departments (1 EAP, 1 Wellness)
Wellness and EAP presented at a PUC orientation

Supporting PRT Champion Community

Shadowed DEM employees at their workstations to get a better sense of employee
needs

Finalized recruitment dates in May and June for the Diabetes Prevention Program Study
at the Library, USD, and Laguna Honda

Presented early results of the 2015 Well-being Assessment to the Wellness Sponsors

HEALTH SERVICE SYSTEM

CITY & COUNTY OF SAN FRANCISCO




Wellness Team Update May 2016

Employee Well-being: Colorful Choices

* Registration closed on 4/25

e 2138 people registered on the employee
site (this is 12% higher than participation
in the 2015 Shape Up Walking

SIGN ME UP!
The 6-week Colorful Choices Program starts on
C h al I en g e) April 18 and runs through May 29. Y
Team and individual registration starts
3 RETIREES
Monday' Ap"l 4' L
« 2039 CCSF employees
« 39 USD employees ’ FRUIT & VEGGIE
CHALLENGE TIPS i R
- RESOURCES
GET ANSWERS TO YOUR o TR Bt e

QUESTIONS» e

<10 CRT employees

<10 CCD employees

GET SUPPORT
CONTACT

* 46 adult family members

555-555-5555
info@contact.com

e <10 child family members

HEALTH SERVICE SYSTEM

CITY & COUNTY OF SAN FRANCISCO




Wellness Team Update May 2016

Retiree Well-being: Colorful Choices

« 113 people registered on the retiree site (this is
almost 3x the amount registered for the Shape rs
Up Walking Challenge in 2015) 5 Reasons to Get Your 5

© Simplest nutrition

e 100 reti rees program ever!

. © Energize your day.
o <20 adult family members

© Keep yourself on track.

e <10 child family members 0 Tiy.aut e recipns.

© Win prizes!

* Retirees heard about the program at RECCSF o 3
meetings, through the enews, and two emails el e e e
sent to retirees with email addresses on file Register by April 18 at

myhss.org/well-being

« 37 registrations (32%) of registrations happened
on the day of the second email

HEALTH SERVICE SYSTEM

CITY & COUNTY OF SAN FRANCISCO




Wellness Team Update May 2016

Retiree Well-being Update

April

« Attended the RECCSF monthly meeting and provided a stretch break
and provided a demonstration of Colorful Choices registration.

« Sent a online survey to RECCSF members and Retired Educators of
SFUSD members via their respective newsletters: This was not an
effective method of soliciting feedback. It resulted in only 2 responses.
Additional methods will need to be explored.

HEALTH SERVICE SYSTEM

CITY & COUNTY OF SAN FRANCISCO




May 2, 2015

January-March 2016 Wellness Center Activities

Employee Assistance Program: Clinical Client Services (Counseling)

Highlights
= Averaged 68 hours/month of
counseling (decreased from 71 hours EAP Client Services
in 2015). January-March 2016
= Averaged 25 new clients/month 80 70 .. 68
(decreased from 27 in 2015).
60 26 48 51
= Averaged 48 clients (decreased from 40
51 in 2015) . 28 29
20
= Cancelation rates averaged 29% l
(decreased from 21% in 2015). 0
New clients Total clients Total hours

M January M February ® March

Wellness Center
Highlights
Wellness Center: Q1 2016 Total and

= 2035 visits between January- Unique Participation

March (increased from 1811 in

2015) 900
782
800
= Averaged 678 visits/month 200 675
(increased from 603 in 2015) 578
600
= Averaged 149 unique 500
participants each month 400
(decreased from 169 in 2015) 200
= 20% of visits are for non-group 200 130 170 147
exercise activities (increased 100
3% compared to 2015) 0 .
January February March

M Total Visits ® Unique



May 2, 2015

Group Exercise at the Wellness Center

Highlights
= Averaged 45 classes/month (increased from
39in 2015) Wellness Center: Number of

. . Classes Taught by Provider and
= 1630 visits were for group exercise between

January and March (increased from 1495 in Month
2015) 60
= Averaged 543 visits/month (increased from 20
498 in 2015) 40
30
= Averaged 11 participants/class (decreased 20
from 13 in 2015)
10
0

= Averaged 123 unique participants/month
(increased from 112 in 2015) January February March

B HSSEE ®RecandPark ™ Volunteer

Wellness Center: Total, Unique and Average Participation in
Group Exercise Classes by Month

700 619

600
487
500
400
300

200 12 132 125

100
B s . 1131 . 1135
0

January February March

M Total Participation B Unique Participation M Average Participation



May 2, 2015

New Classes in January-March
= Zumba Monday 1:10 was added in February. Participation grew in March.

= Total Body Conditioning Thursday 1:10 was added in February.

Classes with Increased Participation between January and March
= Tai Chi Friday 12:10

Classes with Decreased Participation between January and March
= Latin Dance Thursday 12:10

=  Zumba Thursday 5:15

Wellness Center: Average Participation by Class

35
30
25
20
15
10
. 1 T [ a1
Total Total Tai
Yoga  Zumba Interval Walking Body Zumba | Zumba Latin Body Zumba og_a Chi/Med
Training (Tue./Th Conditio Dance Conditio (Fri.
(Mon. = (Mon. . (Tue. = (Wed. . (Thurs. . itation
Noon)  1pm) (Mon. urs. ning Evening) Noon) (Thurs. = ning Evenin )Mornlng (Fri
P Evening) Noon)  (Tue. J Noon)  (Thurs. g ) )
Noon)
Noon) 1pm)
W January 17 9 4 20 16 30 12 15 2 5
M February 19 4 6 3 21 15 32 6 9 13 3 5
B March 17 7 7 3 19 14 29 5 9 11 2 13

M January M February B March



Group Exercise at City Hall

City Hall

= Averaged 17 classes/month
(increased from 15 in 2015)

= 1441 visits were for group exercise
between January and March
(increased from 1045 in 2015)

= Averaged 480 visits/month
(increased from 348 in 2015)

= Averaged 29 participants/class
(increased from 24 in 2015)

Classes with Increased Participation
between January and March
= Zumba Monday 12:10

Classes with Decreased Participation
between January and March

= Qigong Tuesday 12:10

= Yoga Thursday 12:10

= Zumba Friday 12:10

600

500

400

300

200

100

May 2, 2015

City Hall: Q1 2016 Total and Average
Participation in Group Exercise Classes

by Month

487 468 486
| | |

January February March

M Total Participation M Average Participation

City Hall: Group Exercise Class Average Participation by Class

and Month

60

50

40

30

I I I I I

: C

1
Zumba (Mon. Qi Gong (Tue.
Noon) Noon) Yoga (Wed. Noon) ' Yoga (Thur. Noon) Zumba (Fri. Noon)

M January 36 27 11 34 53
M February 39 25 30 41
B March 41 20 25 44

M January M February ™ March



May 2, 2015

Wellness Coaching

Highlights
= Average 41% of appointments Wellness Center: Wellness Coaching
were scheduled (compared to Total and Unique Participation
52% in 2015). 9 P
20 19 18 19
= 56 visits were for coaching
between January and March 15 -
(decreased from 82 in 2015) 12
10
= Averaged 19 visits/month for 10
coaching (decreased from 27 in
2015) 5
= Averaged 12 unique participants 0
(decreased from 19 in 2015) January February March

B Unique Participation ~ ® Total Participation

Q1'16 Wellness Coaching: Capacity Percentages
76%

80% ey 7%

70%

60%

50% % o

40% 33%

30%

20% 14% 199
-
0%

% of Capacity Scheduled % of Show Based on Scheduled % of Cancelations based off
appointments scheduled

M January M February M March
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Interactive Seminars and Series

Highlights

40
35
30
25
20
1
1

U O u»

o

11 seminars (decreased from 14 in 2015) 2016 Wellness Center:
Offerings by Provider by Month

92 visits were for seminars (decreased from

234 in 2015) >
4
1 1
Averaged 27 unique participants each month 3
(decreased from 51 in 2015) 2 . . l
1
Averaged 8 participants/seminar (decreased 0
from 12 in 2015) January February March

Average satisfaction score of 4.43 (87%) ®KPmEAP T Prudential

Retirement Readiness had the largest participation with 21 attendees.
Getting Healthy Sleep and the Food Demonstration had 15 participants.

Heart of the Matter, and Why Eat Breakfast had the highest satisfaction scores 4.76 (95%) and 4.66
(92%) respectively.

Wellness Center: Q1 2016 Interactive Seminar - Total, Unique &
Average Participation

37 37 36
31
14
9 9
: . .

January February March

M Total Participation ~ ®mUnique  m Average Participation



Presenter

Participation

Satisfaction
Score

May 2, 2015

Percent
Satisfied

January

February

March

Why Eat Breakfast?
Get Moving
Healthy Habits

Stress Management for the
Heart
Heart of the Matter

Retirement Readiness
Fitting Fittness at Work
Market Volatility
Getting Healthy Sleep
Stress and Nutrition
Food Demo

KP
KP
KP
EAP

KP
Prudential
KP
Prudential
KP

EAP

KP

4.66
4.30
4.60
4.32

4.76
4.37
4.47
4.25
4.28
4.40
4.35

93
86
92

86
95
87
89
85
86
88
87
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Status on Progress toward 2016 Goals

1. Increase the annual visits to 9000.
e 2035 visits in Q1 is 23% toward the goal of 9000 (slightly behind).
2. Increase the unique participants to 975.
e 267 unique participants in Q1 is 27% toward the goal (slightly ahead).
3. Increase the percentage of visits for activities other than group exercise to 25%.
e 20% of visits for activities other than group exercise is a 3% increase toward this goal
(slightly ahead).

Status on Progress toward 2016 Recommendations

Group Exercise
1. Pilot 1:00 classes to accommodate more participants during the lunch hour (many 12:00 classes are
reaching capacity).

e The three new classes at 1:10 have attracted new members and helped accommodate
growing class size. We are looking into adding a fourth class to increase opportunities for
yoga.

2. Focus promotional efforts on classes that serve those new to exercise or those who need
modification as well as on classes that address strength and flexibility.

e Promotional efforts for Tai Chi have increased participation in this class.

e We continue to promote the Walking class regularly to attract people of all abilities.

Seminars

1. Offer regular mental well-being seminars through the expanded EAP.
e EAP offered one seminar each month.

2. Offer seminars for managers to help improve well-being in the workplace.
e This activity has not begun.

3. Pursue relationships with non-profit organizations to provide seminars.
e This activity has not begun.

Open Wellness Center Use

1. Promote Wellness Center use on break times and from 1:00-2:00.

2. Starting in March Open Use of the Wellness Center from 1-2 was promoted three days/week.
Participation is low, but the participants are coming consistently.

Wellness Coaching
1. Promote coaching as a compliment to challenges and seminars.
e Coaching as part of a New Year’s Resolution promotion was successful in attracting
participants, but they didn’t convert to consistent participation.
e Coaching was heavily promoted as a compliment to the Colorful Choices challenge, however
participation did not increase.
2. Have the coach facilitate group sessions on specific topics.
e We are working with Kaiser Permanente to pilot small group coaching starting in June.



May 2, 2015

Special Events/Programs
1. Host three large-scale events that are highly promoted in the Civic Center area to attract new users.
e We hosted a biometric screening in March. However, participants were not tracked uniquely
to know if new individuals came to the Wellness Center for the first time.
2. Offer at least five activities, such as donation drives and awareness-raising activities.
e Heart health was promoted in February through a Wear Red event.
e A Shoe Drive was scheduled for April.
3. Explore offering Open Houses and tours regularly.
e This activity has not begun.
4. Host the Getting in Balance study.
e The Getting in Balance study recruitment took place in February and participants in the in-
person group meeting regularly at the Wellness Center.

General
1. Increase opportunities for member feedback.
e EAP created a ongoing online client satisfaction survey.
e Asurvey of retirees who attend the RECCSF is planned to determine the types and times of
classes they would like at the Wellness Center.
2. Explore participant tracking and scheduling software options.
e This activity has not begun.
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