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Better Every Day.

Mental Health Support

Carrie Beshears, Well-Being Manager SFHSS

SAN FRANCISCO

HEALTH SERVICE SYSTEM

sfhss.org/well-being




Mental Health Statistics

* Nearly
experiences a mental health
disorder that impacts them at
home and at work.

* Approximately 1 in 6 adults in
California were diagnosed with
a mental illness.

* During the pandemic, about 4 in
10 adults in the U.S. have
reported symptoms of anxiety
or depressive disorder.
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https://www.nami.org/mhstats#:%7E:text=20.6%25%20of%20U.S.%20adults%20experienced,represents%201%20in%2020%20adults.
https://healthforce.ucsf.edu/sites/healthforce.ucsf.edu/files/publication-pdf/California%E2%80%99s%20Current%20and%20Future%20Behavioral%20Health%20Workforce.pdf
https://www.kff.org/other/state-indicator/adults-reporting-symptoms-of-anxiety-or-depressive-disorder-during-covid-19-pandemic/

Year In Review

Increased need for mental health support — COVID-19 pandemic,
California fires, civil unrest, political uncertainty, violence against
Black and AAPI communities, attack on Capitol Hill
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Better Every Day. uea service system S sfhss.org/well-being




SFHSS Well-Being/EAP Response

Trainings

Campaigns

Webinars & Classes
Resiliency Groups
Well-Being Support
CredibleMind

Message from Mayor Breed
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Training

| Mental Health First Aid (MHFA) Stress First Aid

Launched February 2021 April 2021

Facilitator National Council for Behavioral Health SFHSS

EMPLOYEE ASSISTANCE PROGRAM

A MENTAL

V|
Usa_ HEALTH
QW FirsT AID

Curriculum  Evidence based through National Council for Behavioral = Evidence-based workshop was developed for high-

Health risk occupations such as military, first responders
High-impact, skills-based training program that and frontline medical personnel.
teaches employees how to identify, understand and Widely adapted and is appropriate for use in
respond to a person who may be developing or any setting where stress and challenges are
experiencing a mental health concern or crisis. present.
Learn how to notice a problem and have a Helps to build a work culture of support, self-
conversation to point someone toward helpful care and early intervention by teaching
resources. participants to recognize when they or a co-

worker is stressed or in distress, to act by
offering or reaching out for help and to refer to
known resources.

Target Leaders, managers, supervisors (4 hour) — 4 Hour All City and County Employees

Audience
First Responders, Healthcare Workers, Behavioral

Health Staff — 6 Hour

SAN FRANCISCO
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MHFA Training

# of Trainings:
Scheduled: 36
Executed: 25

Participation: 280 (February — April)

Department Specific Training: FIR,
LIB, HOM, PRT, LHH, SFPW, SFMTA,
HSA, PDR

SAN FRANCISCO
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Campaigns

Mental Health Awareness Month — May R_

Each year, millions of Americans face the reality of living with a mental illness.
SFHSS is joining the national movement to raise awareness about mental health.

Goal: To raise awareness about mental health and drive individuals to mental
health resources.

Success Measures Weekly Highlighted Resources Visual Reminders
Communication

Increased call volume to EAP Self-Care EAP We’re Here for You Wear a Green
services. Family Mental Health webpage Ribbon —

Increased participation in the Worry and Anxiety CredibleMind dedicated Department Support
monthly webinars/seminars Substance Abuse resources for MHA month Lighting of City Hall
when compared to our Resiliency Webinars/Seminars Green

average. EAP resources

Increased click rates in online Mental health resources -

resources such as health plans
CredibleMind and EAP We're

Here for You webpages.

Increased module clicks within

CORDICO Wellness App.

SAN FRANCISCO
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Future Campaigns

Pride Month: LGTBQIA+ Mental Health - June
BIPOC: Mental Health — July
Social Connectedness: Retirees

BIPOC

Mental Health Month

N I e e
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Webinars & Classes

Working While Black Healing Circle - June
Preparing Pets for Your Return to Work
Coping with COVID & Beyond
Self-Compassion & Self-Care
Resiliency in Action

Power of Meditation

Restorative Yoga

e =

City Wide Stretch Breaks https://sfhss.rq/events |

Panel Discussion: How COVID has affected
your mental health.

SAN FRANCISCO
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https://www.eventbrite.com/e/preparing-pets-for-your-return-to-work-tickets-150096268981
https://www.eventbrite.com/e/hss-coping-with-covid-tickets-150213114469
https://www.eventbrite.com/e/hss-self-compassion-and-self-care-tickets-150210735353
https://www.eventbrite.com/e/hss-resiliency-in-action-tickets-150215758377
https://sfhss.org/event/special-event/power-meditation-series
https://sfhss.org/event/group-exercise-class/restorative-yoga-zsfg-zoom
https://sfhss.org/event/group-exercise-class/city-wide-stretch-breaks
https://sfhss.org/events

Resiliency Groups

Small Group

Length: One Hour
Platform: Virtual
Facilitator: SFHSS EAP

Description: You will have the opportunity to talk about
your experiences of working in this challenging environment
and hear about some practical ways to develop Resilience.

SAN FRANCISCO
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Well-Being Support

Recognition and Appreciation Toolkit
DHR integration into 24+ Trainings

Learning and Develop Managers
feedback and implementation

Pilot — coming soon
JTAKE A LIILE TiMe

COVID Command Center (CCC)

Wellness moment at All-Hands weekly ol D T |
meetings .

Monthly pet therapy offering

Supported “active” movement area —
stretch and strength station

Return to work transition support

J VELINESS CEnTER -
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CORNHOLE
ARTS + CRAFTS

Well-Being activities Recoghition &
SFHSS Ops and All Staff meetings R

Dept. by Request

CORIDCO Wellness App
Weekly Push Noaotifications - May
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CredibleMind

Resources for your Mental Well-Being

Over 200 resources for topics such as: A
anxiety, depression, stress, sleep, and .
meditation Credible M

Apps, podcasts, videos, articles, and books

Evidence-based approaches vetted by
experts

Mental and emotional health assessments
https://sfthss.orqg/crediblemind

SAN FRANCISCO
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https://sfhss.org/crediblemind

Message from Mayor London Breed
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https://t.e2ma.net/click/912byc/hkim9nvb/t91fhm

Contact Us

WE'RE HERE /¢

Well-Being EAP

Well-being@sfqov.org eap@sfgov.org
(628) 652-4650

https://sfhss.org/well-being

(628) 652-4600 or (800) 795-2351

https://sfhss.org/eap

SAN FRANCISCO
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mailto:Well-being@sfgov.org
https://sfhss.org/well-being
mailto:eap@sfgov.org
tel:%206286524600
tel:%208007952351
https://sfhss.org/eap
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