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Dear Members,
As Open Enrollment (OE) for Plan Year 2027 approaches (October 1–23, 2026), SFHSS is transitioning from mailed communications to digital communications for members of the City & County of San Francisco and the Superior Court of San Francisco.
What’s Changing?

Beginning this OE, SFHSS will no longer mail OE Statement Letters or Confirmation Letters. OE notifications, reminders, and updates will be sent by email.
Act Now

To ensure you receive important OE communications, log in to SF My Hub and verify that your contact information and preferred email address are current.
1. Visit SF My Hub. (https://myapps.sfgov.org/ccsfportal/signin)
2. Click on My Information tab.
3. On the left panel, click on Contact Details.
4. Under Email Address, you can update or add your current email.
If you previously opted out of City email communications, you must opt back in to continue
receiving SFHSS benefits notifications. Follow these steps:
1. Click here, to take you to the sign-up form.
2. Enter your email address, click on I'm not a robot tick box. 
3. Click the Submit button.
4. Check your email and open the confirmation message.
5. You must click on the confirmation link provided in that email, which is the final step to complete the opt back in process.
Open Enrollment Resources
Visit sfhss.org/oe-resources for:
· Important OE dates
· SF My Hub login and update instructions
· Email opt-in instructions
· Flexible Spending Account (FSA) information
· Frequently Asked Questions (FAQs)
Thank you for taking a few minutes to ensure your information is up to date so you can receive important benefits information during Open Enrollment.

Best regards,

[Your Department Name]
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