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SFHSS Open Enrollment,  
Flu Prevention, & Healthy Aging 

for Women 
September 25, 2024

Carrie Beshears, Well-Being Manager
Julisa Nunez, Well-Being Program Educator 

Lisa Ocampo, Well-Being Program Coordinator  
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Agenda

• Well-Being@Work Updates
• Open Enrollment 
• Benefit Fairs
• Flu Shot Clinics
• Healthy Aging and Well-Being For Women
• Next Steps 
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Well-Being@Work Updates
• November 1 - Deadline to request fruit orders and KP activities for 

the remainder of the year. 
• Schedule Check-in Meetings with your Coordinator
• Get on Board with Respect Campaign from DHR 

https://www.sf.gov/get-board-respect 
• Strategic Plan/Create a Culture/Policy: Respect in the Workplace Policy

• Implement and Utilize
• Tools and Resources for managers and employees
• Posters (pick them up at DHR or the Career Center at City Hall

https://www.sf.gov/get-board-respect
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Open Enrollment (OE)
Champion Training and 
Support Materials
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OE 2024 for PY2025

Open Enrollment Period:
September 30th – October 25th, 2024.

Deadline to submit Open Enrollment 
changes is October 25th.

Open Enrollment is your annual opportunity to:

• Change your health benefits
• Add or drop dependents
• Review 2025 benefit rates
• Update FSA Elections
• Attend benefits fairs and webinars

Elections made during Open Enrollment will 
take effect on January 1, 2025.

Scan Here
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Open Enrollment Communications
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Open Enrollment Letters to be Mailed 
September 23rd.



— 8 —
SFHSS.ORG

91 Custom OE Letters With Rates
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Confirmation Letters
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Comprehensive OE Resource Hub at 
sfhss.org/oe2025

Open Enrollment Resource Hub will go live on September 30, 2024.

http://sfhss.org/oe2025
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OE Calendar Events

sfhss.org/oe2025/calendar 
is where you will find a variety 
Open Enrollment of events:

▪ 18 Webinars

▪ 6 Benefit Fairs
▪ 2 Open to all
▪ 4 Closed for department 

employees only

Click on "Open Enrollment Events".
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2025 Health Benefits Guides* 

*Court and MEA are consolidated into the City and County of San Francisco Guide.
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Member Experience – Emails

SFHSS 
• Weekly emails reminding 

members about upcoming 
webinars, health fairs, 
vendor office hours where 
they can get one-on-one 
help, and deadlines.

Department
• Distribute one department 

wide email to remind 
employees of Open 
Enrollment.
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Member Experience – Four Benefit Fairs

Date & Time Location
October 1, 9 a.m. – 3 p.m. SF City Hall – Open to ALL SFHSS Members
October 2, 7:30 a.m. – Noon *PUC – Hetch Hetchy
October 3, 11 a.m. – 1 p.m. *SFO – Morning

October 3, 10 p.m. – 11:30 p.m. *SFO – Evening

October 9, 7 a.m. – 1 p.m. *SF Public Works, Operations Yard

October 17, 9 a.m. – 2 p.m. RPD, County Fair Building - Open to ALL 
SFHSS Members

*Closed event for only department employees. 
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Date & Time Topic

9/30 at Noon
10/8 at Noon
10/ 21 at Noon 

Active Employee & Non-Medicare Retiree - General Health Plan 
Overview

10/2 at Noon
10/10 at 11 a.m.
10/15 at 11 a.m.

Medicare Retiree - General Medicare Plan Overview

10/10 at Noon
10/16 at Noon Active Employees - Dental/Vision

10/7 at 10 a.m.
10/2 at 10 a.m. Retirees - Dental/Vision

10/7 at Noon
10/23 at Noon Active Employees - FSA

10/8 at 10 a.m.
10/15 at 1 p.m.
10/23 at 11 a.m.

Deep Dive into the NEW Blue Shield of CA MAPD-PPO Plan

10/8 at 5:30 p.m.
10/22 at noon

CCSF & Courts Voluntary Benefits & MEA Flex Credits w/ 
Workterra

Member Experience – 18 Webinars Scheduled
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Print Material:
Table Tent and Poster 

Table Tents are to be placed on all tables in the break room, and the posters 
on the wall that are visible until September 30th until October 25th,  2024. 



Scan Here

2025 Benefit Rates, Plan 
Information, Benefits Fairs, 
Webinars, and Flu Clinics.

sfhss.org/oe2025

OPEN 
ENROLLMENT 

PERIOD:
SEPT. 30th –

Oct. 25th, 2024

DEADLINE TO 
SUBMIT OPEN 
ENROLLMENT 
CHANGES IS 

OCTOBER 25th 

Digital Display



— 18 —
SFHSS.ORG

Table Tent Folding and Assembly Video
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Text Instructions for Table Tent Assembly
Start with the Sheet:
Place the sheet face down with the printed side on the table.

Fold the Panels:
Fold all four panels along the pre-scored lines towards you. Crease them well 
for a neat fold.

Prepare to Tape:
Locate the flap at one end of the sheet. This flap is for taping.

Apply Tape:
Place three pieces of tape on the inner side of the flap, with the sticky side 
facing up.

Secure the Tent:
Carefully fold the taped flap towards the opposite end of the sheet. Gently 
press down to secure the tape and form the triangle shape of the table tent.

Done!
Your table tent is now assembled and ready to use.
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Department Support

Champion Role:

• Hang Posters

• Assemble Table tents and distribute among your work location(s)

• Send a department specific email

• Place on digital displays

Additional Options:

• Add a blurb to internal newsletter

• Place on your internal website

• Make an announcement in an all-staff meeting
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OE Next Year Planning - 2026

Interesting in hosting a benefit fair? Would you like someone 
from HSS to come and speak to your department on Open 
Enrollment?

Plan Ahead!
Requests must be submitted to well-being@sfgov.org by 
March 31, 2025.

mailto:well-being@sfgov.org
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SFHSS Flu Prevention Campaign & 
Clinics

sfhss.org/well-being/flu-prevention

https://sfhss.org/well-being/flu-prevention


sfhss.org/well-being/flu-prevention

Flu Prevention 
Campaign & Clinics

Promote and encourage flu vaccinations for 
CCSF employees and retirees through

1. Onsite clinics

2. Know before you go

3. Citywide communication

4. Promotional materials

5. Flu education resources

https://sfhss.org/well-being/flu-prevention


sfhss.org/well-being/flu-prevention

Worksite Flu Shot Clinics
• 19 Clinics
• Open vs. Closed (restricted) clinics
• High dose availability at most clinics
• No appointments necessary

Open Closed (Restricted)
9/26 - SFPUC Millbrae

10/1 - City Hall

10/10 - Hall of Justice

10/17 - SF County Fair Building

10/21 - 49 South Van Ness

10/24 - SF Health Service System

10/31 - SF Human Services Agency

9/25 - Department of Emergency

9/27 - SF Main Public Library

10/2 - HOM

10/3 - SFMTA MME

10/8 - SFPUC CDD

10/9 - SFPW

10/10 - DeYoung Museum

10/15 - SFPUC WWE

10/16 - SF Police HQ

10/23 - SFPUC HQ

10/30 - POL MTA Forensics

https://sfhss.org/well-being/flu-prevention


sfhss.org/well-being/flu-prevention

Be Prepared - Know Before You Go

1. Complete and print the Flu Consent and Waiver form

2. Bring a city issued ID badge OR your medical provider card

3. Self-report flu shot to your healthcare provider

4. Take a picture of the final consent form after you receive your flu shot

5. Upload the photo to your online health plan account or email the photo to 

your health care provider

https://sfhss.org/well-being/flu-prevention
https://sfhss.org/resource/sfhss-flu-consent-form-english-version


sfhss.org/well-being/flu-prevention

Who Can Get a Flu Shot

• CCSF, SFUSD, CCD and CRT employees and retirees.

• Spouses/domestic partners of retirees.

• Worksite clinics are NOT for spouses/domestic partners and children of employees.

https://sfhss.org/well-being/flu-prevention


sfhss.org/well-being/flu-prevention

Emails

HSS City Wide

• 9/23/2024 – Fight the Flu

• 10/7/2024 - It’s Not To Late

Department

Send one department wide email 

to support the flu campaign and 

encourage employees to get 

vaccinated.

https://sfhss.org/well-being/flu-prevention


sfhss.org/well-being/flu-prevention

Promotional Materials

Flu Education 
Poster

Flu Prevention for 
Retiree

Open Flu Clinics Closed
(Restricted Clinics)

https://sfhss.org/well-being/flu-prevention


sfhss.org/well-being/flu-prevention

Flu Prevention 
Campaign Resources

•SF Department of Public Health
•SFGOV Flu Vaccines
•California Department of Public Health
•Centers for Disease Control & Prevention
•UCSF - Stop the Flu

https://sfhss.org/well-being/flu-prevention
https://www.sfcdcp.org/infectious-diseases-a-to-z/influenza-flu/flu-influenza/
https://sf.gov/flu-vaccines
https://www.cdph.ca.gov/Programs/CID/DCDC/pages/immunization/influenza.aspx
https://www.cdc.gov/flu/prevent/actions-prevent-flu.htm
https://infectioncontrol.ucsfmedicalcenter.org/stop-flu


sfhss.org/well-being/flu-prevention

Flu Clinics Next Year Planning

Interesting in hosting a flu clinic? 

Plan Ahead!
Requests must be submitted to well-being@sfgov.org by 
March 31, 2025.

https://sfhss.org/well-being/flu-prevention
mailto:well-being@sfgov.org


sfhss.org/well-being/flu-prevention

https://sfhss.org/well-being/flu-prevention
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Next Steps

1. Promote Open Enrollment 9/30-10/25 - sfhss.org/oe2025 

• Send department email using the template

• Set up table tents

• Hang posters

2. Promote and share resources for Benefits Fairs and Flu Shot Clinics -

sfhss.org/well-being/flu-prevention

3. Promote Healthy Aging and Well-Being for Women activities and resources

4. Schedule your check-in meeting with your coordinator for October

5. Request Open Enrollment presentations and/or Benefit Fairs and Flu Clinics 

by March of 2025

6. Deadline to submit Kaiser Permanente activities and fruit orders by – 

November 1st 

sfhss.org/well-being

https://sfhss.org/well-being/flu-prevention
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