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Agenda
• Well-Being@Work Updates

 Sunsetting - Better Every Day (BED) Citywide Newsletter 

 Diabetes Prevention Program (DPP)

 Healthy Aging for Women Series

• Open Enrollment (OE)

• Benefit Fairs

• Fight the Flu - Flu Prevention Campaign

• Next Steps 
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Diabetes Prevention 
Program (DPP)
The San Francisco Health Service System (SFHSS) has partnered 
with the YMCA of San Francisco to offer members the Diabetes 
Prevention Program (DPP).

This year-long program, developed by the Centers for Disease 
Control and Prevention (CDC), helps participants make lasting 
lifestyle changes, lose weight, improve overall health, and lower 
their risk of type 2 diabetes.

Attend the virtual DPP Info Sessions and see if this program is 
right for you.
• Wednesday, September 3, 2025, 6–6:30 pm
• Friday, September 12, 2025, noon-12:30 pm

Program Features: 
 Online program
 Attend 26, 1-hour sessions over 12 

months
 Work with a small group (8-16 people) 

led by a Lifestyle Coach.
 Participation is voluntary and free
 Open to CCSF, SFUSD, CCD, CRT 

employees and retirees/spouses

Two Cohorts Starting September
 9/23 - Tuesdays, 6:30-7:30 pm
 9/26 - Thursdays, 6:00-7:00 pm
Complete the interest form

https://ymcasf.zoom.us/meeting/register/p5L5TTtIQC2XJz8HKlj3qg#/registration
https://ymcasf.zoom.us/meeting/register/p5L5TTtIQC2XJz8HKlj3qg#/registration
https://ymcasf.zoom.us/meeting/register/p5L5TTtIQC2XJz8HKlj3qg#/registration
https://ymcasf.zoom.us/meeting/register/p5L5TTtIQC2XJz8HKlj3qg#/registration
https://ymcasf.zoom.us/meeting/register/rgxp8BBmTJOSyQeltAmeEw#/registration
https://ymcasf.zoom.us/meeting/register/rgxp8BBmTJOSyQeltAmeEw#/registration
https://ymcasf.zoom.us/meeting/register/rgxp8BBmTJOSyQeltAmeEw#/registration
https://ymcasf.zoom.us/meeting/register/rgxp8BBmTJOSyQeltAmeEw#/registration
https://form.jotform.com/202447410364044
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Healthy 
Aging for 
Women 
Series

October 7
12:00-1:00 PM

 &
5:30-6:30 PM

Menopause and Perimenopause
Explore how to promote healthy aging and discuss specific health concerns 
such as sleep and menopause. In this workshop, participants will:
• Identify health concerns specific to women.
• Learn about risk factors and steps to take to promote healthy aging.
• Create a plan for overall health and well-being throughout the lifespan.

October 14
12:00-1:00 PM 

&
5:30-6:30 PM

Caregiving Self-Care
Learn self-care strategies to improve your health and wellbeing, to better 
care for others. In this workshop, participants will:
• Learn about self-care practices to reduce stress.
• Understand how to care for oneself while caring for a loved one.
• Put a plan in place to improve your own self-care.

October 21
12:00-1:00 PM 

&
5:30-6:30 PM

Emotional Well-Being 
Identify sources of stress and practice self-care and coping strategies to 
improve your wellbeing. In this workshop, participants will:
• Understand stress response and its effects.
• Practice relaxation and other methods for self-care.
• Create a plan for stress relief, self-care, and emotional well-being.

October 28
12:00-1:00 PM 

&
5:30-6:30 PM

Sleep
Reviews sleep cycle, sleep hygiene and practice relaxation skills. In this 
workshop, participants will:
• Learn about healthy sleep and the consequences of poor sleep.
• Review the sleep cycle.
• Determine how to get better sleep with stimulus control and proper sleep 

hygiene.
• Practice relaxation techniques.

October is Menopause Awareness 
Month. Perimenopause, 
menopause, and post menopause 
are natural life stages, but the 
changes can feel overwhelming. 
You don’t have to go through them 
alone. This month’s workshops 
offer tips, resources, and support 
for your health and well-being. 
Visit sfhss.org/events to register 
and learn more.

https://event.on24.com/wcc/r/4948549/412FFBEE35F78D271B19C2274350BDE6
https://event.on24.com/wcc/r/4948549/412FFBEE35F78D271B19C2274350BDE6
https://event.on24.com/wcc/r/4948549/412FFBEE35F78D271B19C2274350BDE6
https://event.on24.com/wcc/r/4948640/F9C88429CBA8B76E8D617DB5C49A515F
https://event.on24.com/wcc/r/4948640/F9C88429CBA8B76E8D617DB5C49A515F
https://event.on24.com/wcc/r/4948640/F9C88429CBA8B76E8D617DB5C49A515F
https://event.on24.com/wcc/r/4948721/8830B7FD042C62C4A9CF312C0077C89B
https://event.on24.com/wcc/r/4948721/8830B7FD042C62C4A9CF312C0077C89B
https://event.on24.com/wcc/r/4948721/8830B7FD042C62C4A9CF312C0077C89B
https://event.on24.com/wcc/r/4950389/AD64C76FB62C342E54666F1895CE52BC
https://event.on24.com/wcc/r/4950389/AD64C76FB62C342E54666F1895CE52BC
https://event.on24.com/wcc/r/4950389/AD64C76FB62C342E54666F1895CE52BC
https://event.on24.com/wcc/r/4950448/D470B3B30390E82F78760BDE72746EB3
https://event.on24.com/wcc/r/4950448/D470B3B30390E82F78760BDE72746EB3
https://event.on24.com/wcc/r/4950448/D470B3B30390E82F78760BDE72746EB3
https://event.on24.com/wcc/r/4950460/DA9640A5D7D57F1A94C661D4DD4E592C
https://event.on24.com/wcc/r/4950460/DA9640A5D7D57F1A94C661D4DD4E592C
https://event.on24.com/wcc/r/4950460/DA9640A5D7D57F1A94C661D4DD4E592C
https://event.on24.com/wcc/r/4951530/20E004753DDACBA7DE662169AD98F5D1
https://event.on24.com/wcc/r/4951530/20E004753DDACBA7DE662169AD98F5D1
https://event.on24.com/wcc/r/4951530/20E004753DDACBA7DE662169AD98F5D1
https://event.on24.com/wcc/r/4951538/E2168720CDF23B35AB28DD4B5BADDF96
https://event.on24.com/wcc/r/4951538/E2168720CDF23B35AB28DD4B5BADDF96
https://event.on24.com/wcc/r/4951538/E2168720CDF23B35AB28DD4B5BADDF96
https://sfhss.org/events
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Raise Awareness - Post Flyers

Download Flyer Download Flyer

https://www.sfhss.org/resource/diabetes-prevention-program-flyer
https://www.sfhss.org/resource/healthy-aging-women-series-flyer
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Open Enrollment (OE)
Champion Training and 
Support Materials
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Open Enrollment Period:
October 1st to October 24th, 2025.

Deadline to submit Open Enrollment 
changes is October 24th at 5:00 P.M.

Open Enrollment is your annual opportunity to:

  Change your health benefits
  Add or Drop dependents
  Review 2026 benefit rates
 Attend benefits fairs and webinars

Elections made during Open Enrollment will 
take effect on January 1, 2026.

sfhss.org/oe2026

Open Enrollment 2025 for PY2026



— 8 — SFHSS.ORG

• Email Pilot – DHR, CON, and RET members will receive an email from HSS to go online to review and make 
their elections instead of receiving an OE Letter. 

• SFHSS Lobby Hours will be Mon, Tues, Wed, Fri 9:00 a.m. to 4:30 p.m. & Thurs 10:00 a.m. to 4:30 p.m. 
• New Blue Shield of California HMO members can add a Primary Care Physician when they enroll.
• New York Life will be the City's vendor for Life, AD&D, and Disability Insurance, replacing The 

Hartford/Manhattan Life, effective January 1, 2026.
 Increased Guaranteed Issue amount for Voluntary Supplemental Life Insurance–Employee Paid, from 

$100,000 to $200,000 available to all eligible employees.
 Voluntary Accidental Death and Dismemberment (AD&D) Insurance–Employee Paid, coverage up to 

$500,000 with no need for Evidence of Insurability (EOI).
 Estate Guidance and Will Preparation are included for no cost as a value-added service for current 

Active Employees who are either eligible for employer-paid Basic Life Insurance, Long-Term Disability 
Insurance, and/or have elected to enroll in Voluntary Supplemental.

Open Enrollment: What’s New
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Flexible Spending Account Changes for 2026

Healthcare Flexible Spending Account 2025 2026
Minimum Contribution $250 $250
Maximum Contribution $3,200 $3,300
Rollover Minimum $10 $10
Rollover Maximum $610 $640

Dependent Care Flexible Spending Account 2025 2026
Minimum Contribution for all employees $250 $250
Maximum Contribution for employees earning $160K or less $5,000 $7,500
Maximum Contribution for IRS designated Highly Compensated 
Employees (HCE) whose earnings exceed $160K

$5,000 $3,000
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Open Enrollment 
Communications
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Open Enrollment Letters to be Mailed 
September 22, 2025
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Confirmation Letters to be Mailed in 
Mid-December
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Open Enrollment 
Resource Hub will go 
live on October 1, 2025.

Comprehensive OE Resource Hub at
sfhss.org/oe2026 and OE Elections My Health 
Benefits



— 14 — SFHSS.ORG

https://sfhss.org/oe/calendar 

This is where you will find a variety of 
Open Enrollment events:

 17 Webinars

 8 Benefit Fairs
 2 Open to all
 6 Closed for department 

employees only

Click on "Open Enrollment Events".

OE Calendar Events

https://sfhss.org/oe/calendar
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Court and MEA are 
consolidated into the
City and County of 
San Francisco Guide. *NOTE: Health Benefits Guides Will Not Be Printed for 2026

2026 Health Benefits Guides*
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SFHSS will distribute weekly emails 
reminding members about upcoming 
webinars, health fairs, vendor 
office hours where they can get
one-on-one help, and deadlines.

Pilot program:
CON, DHR, RET

Send a department wide email.

Member Experience – Weekly Emails

City Wide Email

Department Specific Email

https://sfhss.org/resource/open-enrollment-2025-department-specific-email
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Date & Time Topic
October 2 at 12 p.m.
October 6 at 12 p.m.
October 15 at 3 p.m.
October 16 at 12 p.m. 

General Medical Plan Benefits Overview for Active Employees & Early Retirees

October 2 at 10 a.m.
October 6 at 10 a.m.
October 14 at 11 a.m.

General Medical Plan Benefits Overview for Medicare Retirees

October 7 at 12 p.m.
October 21 at 12 p.m. Dental/Vision Active Employees CCSF, MEA & Courts  

October 7 at 10 a.m.
October 16 at 10 a.m. Dental/Vision Retirees

October 14 at 12 p.m. 
October 23 at 12 p.m. FSA for CCSF, MEA & Courts 

October 8 at 5:30 p.m.
October 21 at 1 p.m. Voluntary Benefits for CCSF, MEA & Courts 

October 9 at 1 p.m. 
October 20 at 12 p.m. Deep Dive into the NEW Blue Shield of California MAPD-PPO Plan 

Member Experience – Webinars

Register to Attend:
https://sfhss.org/oe/
calendar 

Webinars will be 
recorded and can 
be located calendar.

https://sfhss.org/oe/calendar
https://sfhss.org/oe/calendar
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Table Tents and Posters 
Distributed through the Well-
Being Champions Network

We created posters and table 
tents for break rooms to reach 
more members who do not 
have computer access through 
work or whose departments 
are not on the city-wide email 
distribution list for sfgov.org 
email addresses. 

Member Experience – Worksite Posters 
and Table Tents

Deadline to place your order by Friday 9/12
https://forms.office.com/g/VKWfGa2UeT 

https://forms.office.com/g/VKWfGa2UeT
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Start with the Sheet:
Place the sheet face down with the printed side on the table.

Fold the Panels:
Fold all four panels along the pre-scored lines towards you. Crease them well for a neat fold.

Prepare to Tape:
Locate the flap at one end of the sheet. This flap is for taping inside.

Apply Tape:
Place three pieces of tape on the inner side of the flap, with the sticky side facing up.

Secure the Tent:
Carefully fold the taped flap towards the opposite end of the sheet. Gently press down to 
secure the tape and form the triangle shape of the table tent.

Done!
Your table tent is now assembled and ready to use.

Text Instructions for Table Tent Assembly
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Digital Display
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Date & Time Location
October 1, 9 am – 3 pm SF City Hall - Open to ALL SFHSS Members
October 8, 7:30 am – Noon *PUC - Hetch Hetchy
October 8, Noon – 5 pm *SFPD - Headquarters
October 9, 11 am – 1 pm *SFO - Morning
October 9, 10 pm – 11:30 pm *SFO - Evening
October 15, 9 am – 2 pm *SF Public Works, Operations Yard
October 22, 9 am – 3 pm SFHSS - Open to ALL SFHSS Members

*Closed event for only department employees. 

Member Experience – Four Benefits Fairs



Fight the Flu
Flu Prevention Campaign

sfhss.org/well-being/flu-prevention

https://sfhss.org/well-being/flu-prevention
https://sfhss.org/well-being/flu-prevention
https://sfhss.org/well-being/flu-prevention
https://sfhss.org/well-being/flu-prevention
https://sfhss.org/well-being/flu-prevention


sfhss.org/well-being/flu-prevention

SFHSS will not be sponsoring 
worksite clinics this year. 

Employees are encouraged to 
get a free flu shot through their 
healthcare provider, a local clinic, 
or a pharmacy. 

Blue Shield of California Kaiser Permanente Health Net CanopyCare
Get a flu shot from a Primary 
Care Physician (PCP) without a 
co-pay. 

The medical group may also 
offer reimbursement for flu shots 
from a clinic or pharmacy. 

Brown & Toland:
(800) 225-5637

Hill Physicians:
(800) 445-5747

Chinese Community Health 
Care Association:
(415) 834-2118

John Muir Health:
(925) 952-2887

Go to any Kaiser Permanente 
medical facility for a free shot.

Visit kp.org/flu or call (800) 573-
5811 for available times and 
locations.

Get a flu shot from a Primary 
Care Physician (PCP) without a 
co-pay.

The medical group may also 
offer reimbursement for flu shots 
from a clinic or pharmacy.

Dignity Health Medical Network-
Santa Cruz (831) 465-7800

Hill Physicians Medical Group
(800) 445-5747

John Muir Physician Network
(925) 952-2887

Santa Clara County IPA 
(SCCIPA) (800) 977-7332

https://sfhss.org/well-being/flu-prevention
https://sfhss.org/well-being/flu-prevention
https://sfhss.org/well-being/flu-prevention
https://sfhss.org/well-being/flu-prevention
https://sfhss.org/well-being/flu-prevention
tel:%2018002255637
tel:%2018002255637
tel:%2018002255637
tel:%2018004455747
tel:%2018004455747
tel:%2018004455747
tel:%204158342118
tel:%204158342118
tel:%204158342118
tel:%209259522887
tel:%209259522887
tel:%209259522887
https://healthy.kaiserpermanente.org/northern-california/health-wellness/flu/off-season
tel:8005735811
tel:8005735811
tel:8005735811
tel:%208314657800
tel:%208314657800
tel:%208314657800
tel:%208004455747
tel:%208004455747
tel:%208004455747
tel:%209259522887
tel:%209259522887
tel:%209259522887
tel:%208009777332
tel:%208009777332
tel:%208009777332


Help Raise Awareness:
• Send a flu prevention department-

wide email by September 24.
   
• Download the email template 

• Share an educational handout or flu 
prevention flyer.

sfhss.org/well-being/flu-prevention

Flu Email Template

https://sfhss.org/resource/get-your-flu-vaccine-2025-department-specific-email-template
https://sfhss.org/resource/flu-prevention-handout
https://sfhss.org/resource/flu-prevention-handout
https://sfhss.org/resource/flu-prevention-handout
https://sfhss.org/well-being/flu-prevention
https://sfhss.org/well-being/flu-prevention
https://sfhss.org/well-being/flu-prevention
https://sfhss.org/well-being/flu-prevention
https://sfhss.org/well-being/flu-prevention


Flu Prevention Handout Retiree - Flu Prevention Handout

sfhss.org/well-being/flu-prevention

Educational Handouts

https://sfhss.org/resource/flu-prevention-handout
https://sfhss.org/resource/flu-prevention-retirees
https://sfhss.org/resource/flu-prevention-retirees
https://sfhss.org/resource/flu-prevention-retirees
https://sfhss.org/well-being/flu-prevention
https://sfhss.org/well-being/flu-prevention
https://sfhss.org/well-being/flu-prevention
https://sfhss.org/well-being/flu-prevention
https://sfhss.org/well-being/flu-prevention
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1. Promote Open Enrollment (Oct. 1–24, 2025): sfhss.org/oe2026
• Order OE table tents and posters by September 12
• Send OE department email (use template) by October 1
• Set up table tents and post posters by October 1
• Promote the City Hall (10/1) and SFHSS (10/22) OE Benefit Fairs

2. Flu Prevention: Send a department-wide email (use template) by September 24.

3. Well-Being Programs: Download flyers and promote the Diabetes Prevention Program 
and the Healthy Aging for Women Series.

4. Check-In #2: Schedule with your Coordinator for December.

5. Kaiser Permanente Activities & Fruit Requests: Submit by November 1, 2025.

sfhss.org/well-being

Next Steps

https://forms.office.com/pages/responsepage.aspx?id=z8LVIj7OPUSaf9_MAjH3Pw-8Lq65Rx9CqiolRqdTBNNUQlVJSlRINjYwUEhQQ1FIM1NZVkZYTkVKMy4u&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=z8LVIj7OPUSaf9_MAjH3Pw-8Lq65Rx9CqiolRqdTBNNUQlVJSlRINjYwUEhQQ1FIM1NZVkZYTkVKMy4u&route=shorturl
https://sfhss.org/resource/open-enrollment-2025-department-specific-email
https://sfhss.org/resource/get-your-flu-vaccine-2025-department-specific-email-template
https://www.sfhss.org/resource/diabetes-prevention-program-flyer
https://www.sfhss.org/resource/healthy-aging-women-series-flyer
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