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Agenda

Well-Being@Work Updates
v Sunsetting - Better Every Day (BED) Citywide Newsletter

v Diabetes Prevention Program (DPP)
v Healthy Aging for Women Series
Open Enrolliment (OE)

Benefit Fairs

Fight the Flu - Flu Prevention Campaign

Next Steps

SAN FRANCISCO

HEALTH SERVICE SYSTEM SFHSS.ORG



Diabetes Prevention g, proor
nline program
P rog ra m ( D P P) Attend 26, 1-hour sessions over 12

months

Work with a small group (8-16 people)
The San Francisco Health Service System (SFHSS) has partnered % led by a Lifestyle Coach.
with the YMCA of San Francisco to offer members the Diabetes Participation is voluntary and free
Prevention Program (DPP). Open to CCSF, SFUSD, CCD, CRT

[ employees and retirees/spouses

This year-long program, developed by the Centers for Disease
Control and Prevention (CDC), helps participants make lasting

lifestyle changes, lose weight, improve overall health, and lower
their risk of type 2 diabetes.

%, Two Cohorts Starting September
ma= > 9/23 - Tuesdays, 6:30-7:30 pm
» 9/26 - Thursdays, 6:00-7:00 pm
Complete the interest form

Attend the virtual DPP Info Sessions and see if this program is
right for you.

 Wednesday, September 3, 2025, 6-6:30 pm

* Friday, September 12, 2025, noon-12:30 pm

SAN FRANCISCO
HEALTH SERVICE SYSTEM —3—



https://ymcasf.zoom.us/meeting/register/p5L5TTtIQC2XJz8HKlj3qg#/registration
https://ymcasf.zoom.us/meeting/register/p5L5TTtIQC2XJz8HKlj3qg#/registration
https://ymcasf.zoom.us/meeting/register/p5L5TTtIQC2XJz8HKlj3qg#/registration
https://ymcasf.zoom.us/meeting/register/p5L5TTtIQC2XJz8HKlj3qg#/registration
https://ymcasf.zoom.us/meeting/register/rgxp8BBmTJOSyQeltAmeEw#/registration
https://ymcasf.zoom.us/meeting/register/rgxp8BBmTJOSyQeltAmeEw#/registration
https://ymcasf.zoom.us/meeting/register/rgxp8BBmTJOSyQeltAmeEw#/registration
https://ymcasf.zoom.us/meeting/register/rgxp8BBmTJOSyQeltAmeEw#/registration
https://form.jotform.com/202447410364044

Healthy
Aging for
Women
Series

October is Menopause Awareness
Month. Perimenopause,
menopause, and post menopause
are natural life stages, but the
changes can feel overwhelming.
You don’t have to go through them
alone. This month’s workshops
offer tips, resources, and support
for your health and well-being.
Visit sfhss.org/events to register
and learn more.

SAN FRANCISCO
HEALTH SERVICE SYSTEM

October 7
12:00-1:00 PM

&
5:30-6:30 PM

October 14
12:00-1:00 PM

&
5:30-6:30 PM

October 21
12:00-1:00 PM

&
5:30-6:30 PM

October 28
12:00-1:00 PM

&
5:30-6:30 PM

Menopause and Perimenopause

Explore how to promote healthy aging and discuss specific health concerns
such as sleep and menopause. In this workshop, participants will:

« Identify health concerns specific to women.

« Learn about risk factors and steps to take to promote healthy aging.

« Create a plan for overall health and well-being throughout the lifespan.

Caregiving Self-Care

Learn self-care strategies to improve your health and wellbeing, to better
care for others. In this workshop, participants will:

* Learn about self-care practices to reduce stress.

« Understand how to care for oneself while caring for a loved one.

« Putaplanin place to improve your own self-care.

Emotional Well-Being

Identify sources of stress and practice self-care and coping strategies to
improve your wellbeing. In this workshop, participants will:

* Understand stress response and its effects.

« Practice relaxation and other methods for self-care.

« Create a plan for stress relief, self-care, and emotional well-being.

Sleep

Reviews sleep cycle, sleep hygiene and practice relaxation skills. In this

workshop, participants will:

« Learn about healthy sleep and the consequences of poor sleep.

* Review the sleep cycle.

+ Determine how to get better sleep with stimulus control and proper sleep
hygiene.

* Practice relaxation techniques.

— 4 —
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https://event.on24.com/wcc/r/4948549/412FFBEE35F78D271B19C2274350BDE6
https://event.on24.com/wcc/r/4948549/412FFBEE35F78D271B19C2274350BDE6
https://event.on24.com/wcc/r/4948549/412FFBEE35F78D271B19C2274350BDE6
https://event.on24.com/wcc/r/4948640/F9C88429CBA8B76E8D617DB5C49A515F
https://event.on24.com/wcc/r/4948640/F9C88429CBA8B76E8D617DB5C49A515F
https://event.on24.com/wcc/r/4948640/F9C88429CBA8B76E8D617DB5C49A515F
https://event.on24.com/wcc/r/4948721/8830B7FD042C62C4A9CF312C0077C89B
https://event.on24.com/wcc/r/4948721/8830B7FD042C62C4A9CF312C0077C89B
https://event.on24.com/wcc/r/4948721/8830B7FD042C62C4A9CF312C0077C89B
https://event.on24.com/wcc/r/4950389/AD64C76FB62C342E54666F1895CE52BC
https://event.on24.com/wcc/r/4950389/AD64C76FB62C342E54666F1895CE52BC
https://event.on24.com/wcc/r/4950389/AD64C76FB62C342E54666F1895CE52BC
https://event.on24.com/wcc/r/4950448/D470B3B30390E82F78760BDE72746EB3
https://event.on24.com/wcc/r/4950448/D470B3B30390E82F78760BDE72746EB3
https://event.on24.com/wcc/r/4950448/D470B3B30390E82F78760BDE72746EB3
https://event.on24.com/wcc/r/4950460/DA9640A5D7D57F1A94C661D4DD4E592C
https://event.on24.com/wcc/r/4950460/DA9640A5D7D57F1A94C661D4DD4E592C
https://event.on24.com/wcc/r/4950460/DA9640A5D7D57F1A94C661D4DD4E592C
https://event.on24.com/wcc/r/4951530/20E004753DDACBA7DE662169AD98F5D1
https://event.on24.com/wcc/r/4951530/20E004753DDACBA7DE662169AD98F5D1
https://event.on24.com/wcc/r/4951530/20E004753DDACBA7DE662169AD98F5D1
https://event.on24.com/wcc/r/4951538/E2168720CDF23B35AB28DD4B5BADDF96
https://event.on24.com/wcc/r/4951538/E2168720CDF23B35AB28DD4B5BADDF96
https://event.on24.com/wcc/r/4951538/E2168720CDF23B35AB28DD4B5BADDF96
https://sfhss.org/events

Raise Awareness - Post Flyers

SAN FRANCISCO

DIABETES
PREVENTION
PROGRAM

Two Cohorts:
Tuesdays, 6:30-7:30 pm - Starts 9/23
Thursdays, 6:00-7:00 pm - Starts 9/25

Reduce your risk!

The San Francisco Health Service System
(SFHSS) and the YMCA are partnering to
offer two Diabetes Prevention Programs
(DPP).

Program Features:

Virtual program

Attend 26 one-hour
sessions over 12 months
Work with a small group
(8-16 people) led by a
trained Lifestyle Coach
Participation is voluntary
and free

For more information visit
sfhss.org/dpp

This year-long program, developed by the
Centers for Disease Control and Prevention
(CDC), helps participants make lasting
lifestyle changes, lose weight, improve
overall health, and lower their risk of type 2
diabetes.

.

Complete the DPP interest form online

SAN FRANCISCO
HEALTH SERVICE SYSTEM

Beter Every Day, sthss.org/dpp

Download Flyer

HEALTH SERVICE SYSTEM

Healthy Aging for Women Series

October is M Month. Peri menopause, and postmenopause are

natural life stages, but the changes can feel overwhelming. You don’t have to go through them

alone. This month’s workshops offer tips, resources, and support for your health and well-being.
Visit sfhss.org/events to register and learn more.

Menopause and Perimenopause

Octoher 7 Explore how to promote healthy aging and discuss specific health concerns such
12:00-1:00 PM & as sleep and menopause. In this workshop, participants will:
5:30-6:30 PM - Identify health concerns specific to women.
- Learn about risk factors and steps to take to promote healthy aging.
- Create a plan for overall health and well-being.
®

Caregiver Self-Care
Learn self-care strategies to improve your health and wellbeing, to
better care for others. In this workshop, participants will:
« Learn about self-care practices to reduce stress.
« Understand how to care for oneself while caring for a loved one.
» Put a plan in place to improve your own self-care.

Emotional Well-Being
Identify sources of stress, and practice self-care and coping
strategies to improve your well-being. In this workshop,
participants will:

» Understand stress response and its effects.

+ Practice relaxation and other methods for self-care.

« Create a plan for stress relief, self-care, and emotional

well-being.

Sleep
0 Reviews sleep cycle, sleep hygiene and practice relaxation skills. In this

« Review the sleep cycle.

. Determine how to get better sleep with stimulus control and proper
sleep hygiene.

« Practice relaxation techniques.

workshop, participants will: October 28
‘ ‘ « Learn about healthy sleep and the consequences of poor sleep. 12:00-1:00 PM &
\

SAN FRANCISCO
HEALTH SERVICE SYSTEM
Better Every Day.

October 14

sfhss.org/well-being

Download Flyer

SFHSS.ORG


https://www.sfhss.org/resource/diabetes-prevention-program-flyer
https://www.sfhss.org/resource/healthy-aging-women-series-flyer

HEALTH BENEFITS

PEN Open Enroliment (OE)

ROLLMENT Champion Training and
OO0E Support Materials

er 1-24, 2025

AAAAAAAAAAAA
HEALTH SERVICE SYSTEM  5yss .ORG




HEALTH BENEFITS

©OPEN
ENROLLMENT
=)
N

000

October 1-24, 2025

Open Enroliment 2025 for PY2026

Open Enroliment Period:

Open Enroliment is your annual opportunity to:
October 15t to October 24th, 2025.

= Change your health benefits

= Add or Drop dependents .

= Review 2026 benefit rates E E

= Attend benefits fairs and webinars sfhss.org/0e2026
Elections made during Open Enrollment will E

take effect on January 1, 2026.

Deadline to submit Open Enroliment
changes is October 24t at 5:00 P.M.

SAN FRANCISCO
HEALTH SERVICE SYSTEM —7—
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HEALTH BENEFITS

Open Enroliment: What’s New COPEN

ENROLLMENT

QO2000

N October 1-24, 2025

Email Pilot — DHR, CON, and RET members will receive an email from HSS to go online to review and make
their elections instead of receiving an OE Letter.
SFHSS Lobby Hours will be Mon, Tues, Wed, Fri 9:00 a.m. to 4:30 p.m. & Thurs 10:00 a.m. to 4:30 p.m.
New Blue Shield of California HMO members can add a Primary Care Physician when they enroll.
New York Life will be the City's vendor for Life, AD&D, and Disability Insurance, replacing The
Hartford/Manhattan Life, effective January 1, 2026.
v Increased Guaranteed Issue amount for Voluntary Supplemental Life Insurance—Employee Paid, from
$100,000 to $200,000 available to all eligible employees.
v" Voluntary Accidental Death and Dismemberment (AD&D) Insurance—Employee Paid, coverage up to
$500,000 with no need for Evidence of Insurability (EOI).
v' Estate Guidance and Will Preparation are included for no cost as a value-added service for current
Active Employees who are either eligible for employer-paid Basic Life Insurance, Long-Term Disability
Insurance, and/or have elected to enroll in Voluntary Supplemental.

SAN FRANCISCO
HEALTH SERVICE SYSTEM —8— SFHSS.ORG




HEALTH BENEFITS

COPEN

Flexible Spending Account Changes for 2026 N ENROLLMENT
CN2000
October 1-24, 2025
Healthcare Flexible Spending Account 2025|2026
Minimum Contribution $250 $250
Maximum Contribution $3,200 $3,300
Rollover Minimum $10 $10
Rollover Maximum $610 $640
Dependent Care Flexible Spending Account mm
Minimum Contribution for all employees $250 $250
Maximum Contribution for employees earning $160K or less $5,000 $7,500
Maximum Contribution for IRS designated Highly Compensated $5,000 $3,000

Employees (HCE) whose earnings exceed $160K

SAN FRANCISCO
HEALTH SERVICE SYSTEM —9— SFHSS.ORG




Open Enroliment
Communications

HEALTH SERVICE SYSTEM



Open Enroliment Letters to be Mailed
September 22, 2025

SAN FRANCISCO
HEALTH SERVICE SYSTEM
HEAI.TH BENEFITS

COPEN

ENROLI.MENT

September xx, 2025

<<Name Display>> <<Dept.>>
<<Address1>> <<Address2>>
i e il October 1-24, 2025
SAN FRANCISCO PRESORTED
HEALTH SERVICE SYSTEM s s
e ase read this letter carefully and review your current
(Affordable;Gisalty Benifits:& Well:Belng Fad efit options, visit sfhss.org/oe2026. You can also talk

1145 Market Street, 3rd Floor
San Francisco, CA 94103

Window Dimension
W= 45" H=1.5"
Left=0.75'  Bottom=2.25"

a worksite flu clinic or join any of our Open Enroliment
ck your benefits and make your Open Enrollment

AUTOMATICALLY RENEW FOR 2026.

1S next year, you must enroll during Open Enroliment.
for your Healthcare FSA account. The new carryover
imum contribution for Dependent Care FSA remains
care FSA and/or Dependent Care FSA and would like to
[Group at (800) 688-2611 or visit padmin.com.

SAN FRANCISCO
HEALTH SERVICE SYSTEM

. fal Plan Vision Plan
N October 1-24, 2025 ental_Plan>> <<Vis_BuyUp_Plan>>
[ orennow
ep_DenPlan1>> <<DEP_VBUYUP_PLAN1>>
ep_DenPlan2>> <<DEP_VBUYUP_PLAN2>>
ep_DenPlan3>> <<DEP_VBUYUP_PLAN3>>
ep_DenPland>> <<DEP_VBUYUP_PLAN4>>
ep_DenPlan5>> <<DEP_VBUYUP_PLANS>>
ep_DenPlané>> <<DEP_VBUYUP_PLAN6>>
ep_DenPlan7>> <<DEP_VBUYUP_PLAN7>>
<<DepNAMEB>> <<Dep MedPland>> <<Dep_DenPlang>> <<DEP_VBUYUP_PLANS>>
<<DepNAMED>> <<Dep_MedPlan9>> <<Dep_DenPlan9>> <<DEP_VBUYUP_PLANG>>
<<DepNAME10>> <<Dep_MedPlan10>> <<Dep_DenPlan10>> <<DEP_VBUYUP_PLAN10>>

For help, call Member Services at (628) 652-4700 or visit sfhss.org. Telephone hours are Monday, Tuesday,
Wednesday, and Fnday 9 a.m. to Noon and 1 p.m. to 5 p.m. and Thursday 10 a.m. to Noon and 1 p.m. to 5 p.m.
Visit sfh: plan and Benefits Guides. Open Enroliment ends October 24,
2025, at 5 p.m. PST.

Please see reverse side for more information. CSF-RL

fributions Effective January 1, 2026

KAISER
MANENTE HMO TRIO HMO

Employer
Pays

Employer

Employer Employer
Pays

48 | $378.31 | $31.98 | $424.82 | $37.60 = $499.59 | $182.80 | $499.59

You Pay You Pay You Pay

82 | $754.93 | $63.82 | $847.93 | $75.08 = $997.46 | $326.19 | $997.46

.13 | $952.72 | $219.19 | $1,070.17 | $257.87 | $1,250.02 | $611.38 | $1,259.02

TABEWTAL = UNITEDRENLTHCAREDENTAL

Employer You Pay Employer
Pays
oo | 31222 $0.00 $1153
oo | s2016 $0.00 $19.05
oo | s2082 $0.00 $28.16

. *Enrollment in the VSP Premier Plan requires that all dependents enrolled in
medical coverage also be enrolled in the VSP Premier Plan.

VOLUNTARY BENEFITS

ide members with group discount rates for group term-life, short-term

urance along with legal plan and identity theft protection services to help you
expected and unfortunate situation should arise. You may enroll by contacting
htps://myapps.sfgov.org (click on the Workterra tile). You can self-enroll,

nline. For more visit sfh benefits.

1145 Market St., 3rd Floor, San Francisco, CA 94103 | Phone: (628) 652-4700 | Fax: (628) 652-4701 | sthss.org

HEALTH BENEFITS

©OPEN

ENROLLMENT

QOHS00E

October 1-24, 2025

SFHSS.ORG



Confirmation Letters to be Mailed in
Mid-December

SAN FRANCISCO

HEALTH SERVICE SYSTEM

SAN FRANCISCO
HEALTH SERVICE SYSTEM
December x, 2025

<<Name Display>> <<Dept>>
<<Address1>> <<Address2>>
<<City>>, <<State>> <<Postal>>

HEALTH BENEFITS
NFIRMATION

CcO
80000

©
N
2
N

SAN FRANCISCO
HEALTH SERVICE SYSTEM
Affordable, Quality Benefits & Well-Being

1145 Market Streat, 3rd Fioor
San Francisco, CA 94103

OPEN NOW TO CONFIRM YOUR 2026 BENEFITS

HEALTH BENEFITS
CONFIRMATION

©
N
(=]
N

e any action.

|h benefit elections for Plan Year 2026.
00 by Wednesday, December 31, 2025,

In. and 1 p.m. to 5 p.m., and Thursday

Headline or simply changed your mind,

jons.
> <<Vis_BuyUp_Plan>>

1>> <<DEP_VBUYUP_PLAN1>>
2>> <<DEP_VBUYUP_PLAN2>>
<<DEP_VBUYUP_PLAN3>>

<<DepNAME4>>
<<DepNAMES>>
<<DepNAME6>>
<<DepNAME7>>
<<DepNAMES>>
<<DepNAMES>>
<<DepNAME10>>

<<Dep_Medpland>> <<Dep_Denplan4>> <<DEP_VBUYUP_PLAN4>>
<<Dep_Medplan5>> <<Dep_Denplan5>> <<DEP_VBUYUP_PLAN5>>
<<Dep_Medplan6>> <<Dep_Denplan6>> <<DEP_VBUYUP_PLAN6>>
<<Dep_Medplan7>> <<Dep_Denplan7>> <<DEP_VBUYUP_PLAN7>>
<<Dep_Medplan8>> <<Dep_Denplan8>> <<DEP_VBUYUP_PLAN8>>
<<Dep_Medplan9>> <<Dep_Denplan9>> <<DEP_VBUYUP_PLAN9>>

<<Dep_Medplan10>> <<Dep_Denplan10>>  <<DEP_VBUYUP_PLAN10>>

Annual Healthcare FSA: <<HCFSA_ANNUAL_PLEDGE>>
Annual Dependent Care Assistance FSA: <<DCFSA_ANNUAL_PLEDGE>>

(888) 604-3771

Voluntary benefits are administered by Workterra. To check your voluntary benefit elections, contact Workterra directly at

1145 Market Street, 3rd Floor, San Francisco, CA 94103 | Phone: (628) 652-4700 | Fax: (628) 652-4701 | sfhss.org. CSF

s

g>> <<EE_MED_CUR>>
Vig>> <<EE_DEN_CUR>>
b_Covig>> <<EE_VBUYUP_CUR>>'

<<HCFSA_BIWEEKLY>>
<<DCFSA_BIWEEKLY>>
<<Total Ded>>*

ium. There is no additional cost. ?Deductions listed here do not

nrolled in:

Plan>> <<VDT>>

leck beginning in January 2026 with the exception of FSA
of the year.

0, 2025 expenses must be incurred by December 31, 2025

y March 31, 2026. Check padmin.com for more details. Any
i carryover for you to use in 2026. Visit sfhss.org/flexible-

Pren Enroliment and all existing Blue Shield of California
rs will receive a new identification cards in the mail prior to
hd share the new ID card with your providers and pharmacy

Kaiser Permanente, Health Net CanopyCare, Blue Shield of
IP) auto-assigned. To choose a different PCP, please call the

2026, Blue Shield will transition to Amazon Pharmacy as
s on how to create a free account online to transition your

Hil-being/flu-prevention for more details.

fed by SFHSS at Any Time

HSS Rules require all members to notify SFHSS
endent eligibility may be audited by SFHSS at any time.

t provide the required documentation demonstrating
dded dependent’s coverage will be cancelled retroactive

1145 Market Street, 3rd Floor, San Francisco, CA 94103 | Phone: (628) 652-4700 | Fax: (628) 652-4701 | sthss.org

HEALTH BENEFITS

COPEN

ENROLLMENT

QOHS00E

October 1-24, 2025

SFHSS.ORG



Comprehensive OE Resource Hub at
sfhss.org/0e2026 and OE Elections My Health

Benefits

SAN FRANCISCO
SFHSS ENROLLMENT EMPLOYEE
w BENEFITS CHANGES ASSISTANCE PROGRAM WELL-BEING 2

Delte  Revisions  Usage

Home > Open Enroliment For Plan Year 2026

Open Enroliment for Plan Year 2026

> Benefits Fairs and
Webinars

Draft -
Office Hours with Health Plans Pubnd
Apply
Medical Plan Links

Active Employees

MODERATION STATE CHANGE TO LOG MESSAGE

etk Open Enroliment for Plan Year 2026

Welcome to Open Enroliment! At the San Francisco Health Service System, we believe the best
benefits are the ones you actually use. If you haven't had your annual wellness exam, two (2)
dental cleanings, eye exam, or other preventative care appointments, then now is the time to
take a look at all of your available options.

Enroll with eBenefits
How to Reset Your Password

Telephone or In-Person Office

Support
Open Enroliment is your annual opportunity to change your health benefits and add or drop

dependents. Elections made during Open Enroliment will take effect on January 1, 2026. Open
Enroliment starts at 8:00 a.m. on October 1, 2025 and ends at 5:00 p.m. on Friday, October 24
2025. All paper applications must be postmarked by October 24, 2025 to be accepted.

Benefits Fairs and Webinars

SFHSS will be hosting in-person benefits fairs and webinars in October. Learn about the
different benefits available to you and get your questions answered by our health plan providers.

Click on the Calendar below for a complete list of dates.

October 2026

| T T T R T |

[ T T fe T T T 9

SAN FRANCISCO
HEALTH SERVICE SYSTEM

HEALTH BENEFITS

COPEN

ENROLLMENT

QOeS00

October 1-24, 2025

{5 SF | My Portal S

Employee Essentials v Workplace Policies ~  Classes and Tralning v People Operations ~  Knowledge Bases  News Center

™ () HSSBanner Draft

SAN FRANCISCO

HEALTH SERVICE SVSTEM

HEALTH BENEFITS

Open Enroliment begins mm/dd/yyyy ‘

Test body language

cOP

g ENROLLMENT

N October 1-24, 2025

a MyTasks My Requests @' Tours®

Open Enroliment begins mm/dd/yyyy

Want to level up? Try an Emotional Intelligence or 5
Choices workshop

Try Project Management Essentials on 9/11and 9/12

Enroll in DHR's September classes|

My Applications
a2 Featured Featured
My Time & Leave
Recently opened (2) Balances
Categories v
9 Commuter giﬁ
Benefits (3) PERERS i

Open Enroliment
Resource Hub will go
live on October 1, 2025.

What Are You Looking For?

Search

‘Open Enroliment
Is Coming 1011~

Opon Enroliment

Gendor Identity

Learning

v SF My Hub

® B

My Information

Hoalth and Safoty.

— 13—

SFHSS.ORG



HEALTH BENEFITS

COPEN

ENROLLMENT

OE Calendar Events °ggr924.2g

https://sfhss.org/oe/calendar

ABOUTUS v BOARD v EVENTS  MAKE A PAYMENT

SAN FRANCISCO

HEALTH SERVICE SYSTEM gé:ﬁ.gws E:iﬁé@gm ig;LSQrXZE:EPRoeRAM WELL-BEING @ ThiS iS Where you Wi” find a Variety Of
Open Enroliment events:

= 17 Webinars

Open Enroliment Events v location v Day Week Month i= List B9 calendar

‘ : = 8 Benefit Fairs

SSSSSS = 2 Open to all

= 6 Closed for department
employees only

Click on "Open Enrollment Events".

SAN FRANCISCO
HEALTH SERVICE SYSTEM — 14— SFHSS.ORG



https://sfhss.org/oe/calendar

HEALTH BENEFITS

COPEN

ENROLLMENT

2026 Health Benefits Guides* Qes000

SAN FRANCISCO SAN FRANCISCO SAN FRANCISCO
HEALTH SERVICE SYSTEM HEALTH SERVICE SYSTEM HEALTH SERVICE SYSTEM

CITY COLLEGE OF SAN FRANCISCO UNIFIED
SAN FRANCISCO SCHOOL DISTRICT

SAN FRANCISED
HEALTH SERVICE SYSTEM

CITY AND COUNTY OF
SAN FRANCISCO

mUmHAJlml

HEALTH BENEFITS GUIDE HEALTH BENEFITS GUIDE HEALTH BENEFITS GUIDE

HEALTH BENEFITS GUIDE

Court and MEA are
consolidated into the
City and County of

San Francisco Guide. *NOTE: Health Benefits Guides Will Not Be Printed for 2026

SAN FRANCISCO
HEALTH SERVICE SYSTEM — 15— SFHSS.ORG




HEALTH BENEFITS

COPEN

ENROLLMENT

Member Experience — Weekly Emails Nee000

HEALTH BENEFITS

SFHSS will distribute weekly emails SOPEN
reminding members about upcoming oepes

webinars, health fairs, vendor Open Enrolimentis Goming Soon!

The best benefits are the ones you actually use. If you haven't yet scheduled
your annual wellness exam, dental cleanings, eye exam, or other preventive HEALTH BENEFITS

Ofﬁ Ce h O u rS W h e re th ey Ca n g et care appointments this year, now is a great time to take advantage of them. @ o P

Take a moment to review all the benefits available to you. If your current plan N ENROLLMENT
isn’'t meeting your needs, consider whether another option might serve you B @ o

one-on-one help, and deadlines.

During the Open Enroliment, the San Francisco Health Service System
(SFHSS) invites you to learn about your benefits and make changes for the

2026 Plan Year. Subject: SFHSS Health Benefits Open Enrcliment
Please mark up your calendars and set reminders that this year’s Open Email Body:
Enroliment runs from Wednesday, October 1, 2025, to Friday, October 24, The best benefits are the anes you actually use. If you havent had your annual wellness exam,
- . 2025, at 5:00 p.m. PST. dental cleaning, eye exam, or other preventive care this year, now is the perfect time to review
I o ro ra m your options. Take a fresh \ouk at all the benefits available to you and see if another plan might
u You can update your Medical, Vision, and Dental plans, manage dependents, meet your needs better.
enroll or re-enroll in Flexible Spending Accounts, and sign up for Voluntary The San Francisco Health Service System (SFHSS) invites you to explore your benefits and

Benefits with Workterra. Look out for your Open Enroliment mailer arriving make any changes for the 2026 Plan Year during Open Enrollment, which runs from
] y soon. Wednesday, October 1, 2025, through Friday, October 24, 2025, at 5:00 p.m. PST.

Join us for Open Enroliment Benefits Fairs, webinars, or schedule a one-on-one consultation
City Wide Email

during your health plan vendor’s Office Hours. Full details will be available starting at 8:00 a.m.
on Wednesday, October 1 at sfhss.org/oe2026

DEADLINE TO SUBMIT
OPEN ENROLLMENT CHANGES IS

Send a department wide email. OCTOBER 24"t 5:00 PM.

SAN FRANCISCE
HEALTH SER\'ICE SYSTEM sfhss.org/oe2026

Department Specific Email

SAN FRANCISCO
HEALTH SERVICE SYSTEM — 16 — SFHSS.ORG



https://sfhss.org/resource/open-enrollment-2025-department-specific-email

Member Experience — Webinars

Date & Time Topic

October 2 at 12 p.m.
October 6 at 12 p.m.
October 15 at 3 p.m.
October 16 at 12 p.m.

General Medical Plan Benefits Overview for Active Employees & Early Retirees

October 2 at 10 a.m.
October 6 at 10 a.m.
October 14 at 11 a.m.

General Medical Plan Benefits Overview for Medicare Retirees

HEALTH BENEFITS

COPEN

ENROLLMENT

QO2000

October 1-24, 2025

Register to Attend:
https://sfhss.org/oe/

October 7 at 12 p.m.
October 21 at 12 p.m.

Dental/Vision Active Employees CCSF, MEA & Courts

October 7 at 10 a.m.
October 16 at 10 a.m.

Dental/Vision Retirees

October 14 at 12 p.m.
October 23 at 12 p.m.

FSA for CCSF, MEA & Courts

October 21 at 1 p.m.

October 8 at 5:30 p.m.

Voluntary Benefits for CCSF, MEA & Courts

October 9 at 1 p.m.
October 20 at 12 p.m.

Deep Dive into the NEW Blue Shield of California MAPD-PPO Plan

SAN FRANCISCO

HEALTH SERVICE SYSTEM — 17 —

calendar

Webinars will be
recorded and can
be located calendar.

SFHSS.ORG


https://sfhss.org/oe/calendar
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Member Experience — Worksite Posters

and Table Tents

Table Tents and Posters

Distributed through the Well-
Being Champions Network

We created posters and table
tents for break rooms to reach
more members who do not
have computer access through
work or whose departments
are not on the city-wide email
distribution list for sfgov.org

email addresses.

SAN FRANCISCO
HEALTH SERVICE SYSTEM

HAESET 1-24. 1033

HEALTH BENEFITS

©OPEN
ENROLLMENT
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SAN FRANEISE 0 HEALTH BENEFITS
HEALTH SERVICE SYSTEM

SUBMIT OPEN
ENROLLMENT
CHANGES IS

AT 5:00 P.M.

:::::

sfhas.orgloa2026

HEALTH BENEFITS

©OPEN

ENROLLMENT

QOeS000

October 1-24, 2025

Deadline to place your order by Friday 9/12
https://forms.office.com/g/VKWiGa2UeT

SFHSS.ORG


https://forms.office.com/g/VKWfGa2UeT

Text Instructions for Table Tent Assembly

Start with the Sheet:
Place the sheet face down with the printed side on the table.

Fold the Panels:

Fold all four panels along the pre-scored lines towards you. Crease them well for a neat fold.

Prepare to Tape:
Locate the flap at one end of the sheet. This flap is for taping inside.

Apply Tape:
Place three pieces of tape on the inner side of the flap, with the sticky side facing up.

Secure the Tent:
Carefully fold the taped flap towards the opposite end of the sheet. Gently press down to
secure the tape and form the triangle shape of the table tent.

Done!
Your table tent is now assembled and ready to use.

SAN FRANCISCO
HEALTH SERVICE SYSTEM — 19—
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Digital Display

SAN FRANCISCO
HEALTH SERVICE SYSTEM

OPEN
ENROLLMENT
PERIOD:

Oct. 1st — 24th
2025

DEADLINE TO
SUBMIT OPEN
ENROLLMENT

O30 Scan the QR code to learn more about
. your 2026 benefits, premiums, plan CHANGES IS

Ok infubi_'matiun, benefits fairs, and OCTOBER 24th
weinars. at 5:00 P.M.

SAN FRANCISCD
HEALTH SERVICE SYSTEM sfhss.orgloe2026

HEALTH BENEFITS

©OPEN

ENROLLMENT

CH2000

October 1-24, 2025

SFHSS.ORG



HEALTH BENEFITS

COPEN

N ENROLLMENT

Member Experience — Four Benefits Fairs Se2000

October 1, 9 am — 3 pm SF City Hall - Open to ALL SFHSS Members

October 8, 7:30 am — Noon *PUC - Hetch Hetchy

October 8, Noon — 5 pm *SFPD - Headquarters

October 9, 11 am — 1 pm *SFO - Morning

October 9, 10 pm — 11:30 pm *SFO - Evening

October 15, 9 am — 2 pm *SF Public Works, Operations Yard

October 22, 9 am — 3 pm SFHSS - Open to ALL SFHSS Members

*Closed event for only department employees.

SAN FRANCISCO
HEALTH SERVICE SYSTEM — 21— SFHSS.ORG




Fight
Geg Flu!
Get Vaccinated.

Fight the Flu
Flu Prevention Campaign

SSSSSSSSSSSS
HEALTH SERVICE SYSTEM sfhss.org/well-being/flu-prevention
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Fight

the Flu!

Get Vaccinated.

SFHSS will not be sponsoring
worksite clinics this year.

Employees are encouraged to
get a free flu shot through their
healthcare provider, a local clinic,
or a pharmacy.

SAN FRANCISCO
HEALTH SERVICE SYSTEM

Blue Shield of California

Kaiser Permanente

Health Net CanopyCare

Get a flu shot from a Primary
Care Physician (PCP) without a
co-pay.

The medical group may also
offer reimbursement for flu shots
from a clinic or pharmacy.

Brown & Toland:
(800) 225-5637

Hill Physicians:
(800) 445-5747

Chinese Community Health
Care Association:
(415) 834-2118

John Muir Health:
(925) 952-2887

Go to any Kaiser Permanente
medical facility for a free shot.

Visit kp.org/flu or call (800) 573-
5811 for available times and

locations.

Get a flu shot from a Primary
Care Physician (PCP) without a
co-pay.

The medical group may also
offer reimbursement for flu shots
from a clinic or pharmacy.

Dignity Health Medical Network-
Santa Cruz (831) 465-7800

Hill Physicians Medical Group
(800) 445-5747

John Muir Physician Network
(925) 952-2887

Santa Clara County IPA
(SCCIPA) (800) 977-7332

sfhss.org/well-being/flu-prevention
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F
the Flu!

SAN FRANCISCO

ight

Get Vaccinated.

Help Raise Awareness:

« Send a flu prevention department-
wide email by September 24.

 Download the email template

e Share an educational handout or flu

prevention flyer.

HEALTH SERVICE SYSTEM

Flu Email Template

Fight theFlu! (@

Get Vaccinated. AU

Subject Line: Fight the Flu! Get Vaccinated.

Hello Colleagues,

Yo
/GEL Vo({;\

~
RuTX

As we enter this flu season, it's important to take proactive steps to protect both our own health
and the well-being of those around us. Get vaccinated and fight the flu. It's the best way to
protect yourself, your family, and the community against the flu.

Employees are encouraged to get a free flu shot through their healthcare provider, a local clinic,
or a pharmacy. Please note: Worksite flu clinics will not be offered this year.

Why Get Vaccinated?

1. Protect Yourself: The flu vaccine lowers your risk of getting the flu and can reduce the
severity of symptoms if you do become ill.

2. Protect Others: Vaccination helps protect those who are most vulnerable, including
young children, older adults, and people with chronic health conditions.

3. Protect Your C High ion rates immunity,
helping reduce the spread of the flu and keeping everyone healthier.
Get a free flu shot through your healthcare provider.
Blue Shield of California Kaiser Permanente Health Net CanopyCare

Get a flu shot from a Primary
Care Physician (PCP) without
a co-pay.

The medical group may also
offer reimbursement for flu
shots from a clinic or
pharmacy.

Brown & Toland:
800) 225-5637

Hill Physicians:
(800) 445-5747

Chinese Community Health
Care Association:
(415) 834-2118

John Muir Health:
(925) 952-2887

Go to any Kaiser Permanente
medical facility for a free
shot.

Visit kp.org/flu or call (800
573-5811 for available times
and locations.

Get a flu shot from a Primary
Care Physician (PCP) without
a co-pay.

The medical group may also
offer reimbursement for flu
shots from a clinic or
pharmacy.

Dignity Health
Medical Network-Santa
Cruz (831) 465-7800

Hill Physicians Medical
Group (800) 445-5747

John Muir Physician
Network (925) 952-2887

Santa Clara County IPA
(SCCIPA) (800) 977-7332

sfhss.org/well-being/flu-prevention
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ight

the Flu!

Get Vaccinated.

Educational Handouts

Fight  Fludoesn’t wait.
the Flu! Neither should you!

Get Vaccinated.

Preventing the Spread of Flu

L Vo,,' Get Your Annual Flu Shot. When you get a flu shot, you're not just protecting
yourself — you're also protecting your family, friends, and co-workers. You can’t
3 s, catch the flu from the vaccine, but it does take about two weeks to become fully
Ayt

effective. To learn more o get resources, visit sfhss.org/well-being/flu-prevention.

Wash Your Hands for 20 Seconds. Cover your nose and mouth with a tissue when
coughing or sneezing to help to prevent the spread of germs. It is important to
practice good health habits like washing your hands often. If soap and water are
not available, use an alcohol based hand sanitizer.

Disinfect and Stop the Spread. U:
spray, antibacterial wipes, or sani
touched surfaces or objects

appropriate products such as disinfecting
ing products to clean and disinfect frequently

Flu Symptoms

Flu season starts in October and pezks in February. Influenza (fiu) is a contagious, airborne-transmitted
respiratory virus that affects the nose, throat, and lungs. It can cause mild to severe iliness such as
pneumonia, and in rare cases it can be fatal. Symptoms may last two weeks and can include:

QG 2 0 @

Coughing/ Headache/ Vomiting/ Fever/
Sneezing Nausea Diarrhea Body Chills
Fatigue/ Congestion/ Body Breathing
Tiredness Runny Nose Aches Issues

sanrancscs
Better Every Day. HeaurH seavice stsTem sthss.org/well-being/fiu-prevention

Get a FREE Flu Shot through your health care provider.

SFHSS is partnering with our health plans to bring flu shot clinics to worksites across the city. If you
cannot attend a flu shot clinic, it is highly recommended that you contact your health plan provider to
find nearest flu shot location.

Blue Shield of California Members

Get a flu shot from a Primary Care Physician (PCP) without a co-pay. Contact your PCP to schedule.
Your medical group may also offer reimbursement for flu shots received at a clinic or pharmacy

Brown & Tolan

d Chinese Community Health Care Association
(800) 225-5637 (4

15) 834-2118

Hill Physicians John Muir Health
(800) 445-5747 (925) 952-2887

Health Net CanopyCare Members

Get a flu shot from your primary care physician without a co-pay. Contact your PCP to schedule.
Your medical group may also offar reimbursement for flu shots recaived at a clinic or pharmacy.

Dignity Health Medical Network Santa Clara County IPA (SCCIPA)
Santa Cruz (800) 977-7332
(831) 465.7800

Hill Physicians Medical Group

(800) 445-5747

John Muir Physician Network
(925) 952-2887

K

er Permanente Members

Kaiser Permanente HMO and Kaiser Permanente Senior Advantage HMO

Visit kp.org/flu or call (800) 573-5811 for times and locations to get your free flu shot.

st runesee
Better Every Day. weaurn service svstem sthss.org/well-being/flu-prevention

Flu Prevention Handout

SAN FRANCISCO
HEALTH SERVICE SYSTEM

Fight  Fludoesn’t wait.
the Flu! Neither should you

Get Vaccinated.

Preventing the Spread of Flu

If you're 65 or older, you're at higher risk from the flu. Get your annual flu shot —
you can't catch the flu from the vaccine, but it takes about two weeks to become
fully effective. Conditions like asthma, diabetes, or lung disease can increase your
risk of serious complications. Wear a mask for extra protection. Learn more at
sthss.org/well-being/flu-prevention.

Wash Your Hands for 20 Seconds. Cover your nose and mouth with a tissue when
coughing or sneezing to help to prevent the spread of germs. It is important to
practice good health habits like washing your hands often. If soap and water are
not available, use an alcohol based hand sanitizer.

Disinfect and Stop the Spread. Use appropriate products such as disinfecting
spray, antibacterial wipes, or sanitizing products to clean and disinfect frequently

touched surfaces or objects.

Flu Symptoms

Flu season starts in October and peaks in February. Influenza (flu) s a contagious, airborne-transitted
respiratory virus that affects the nose, throat, and lungs. It can cause mild to severe illness such as
prieumonia, and in rare cases it can be fatal. Symptoms may last two weeks and can include:

©O @

o

Coughing/ Headache/ Vomiting/ Fever/
Sneezing Nausez Diarrhea Body Chills
Fatigue/ Congestion/ Body Breathing
Tiredness Runny Nose Aches Issues

Better Every Day. HEALTH SERVICE SYSTEM sfhss.org/well-being/fiu-prevention

Get a FREE Flu Shot through your health care provider.

It is highly recommended that you contact your health plan provider to find nearest flu shot location.

Blue Shield of California Members

Get a flu shot from a Primary Care Physician (PCP) without a co-pay. Contact your PCP to schedule.
Your medical group may also offer reimbursement for flu shots received at a ciinic or pharmacy

Brown & Toland Chinese Community Health Care Association
(800) 225-5637 (415) 834-2118
Hill Physicians John Muir Health
(800) 445-5747 (925) 952-2887

Health Net CanopyCare Members

Get a flu shot from your primary care physician without a co-pay. Contact your PCP to schedule.
Your medical group may also offer reimbursement for flu shots received at a clinic or pharmacy.

Dignity Health Medical Network Santa Clara County IPA (SCCIPA)
Santa Cruz (800) 977-7332
(831) 465-7800

Hill Physicians Medical Group
(800) 445-5747

John Muir Physician Network
(925) 952-2887

Kaiser Permanente Members

Kaiser Permanente HMO and Kaiser Permanente Senior Advantage HMO

Vist kp.org/flu or call (800) 573-5811 for times and locations to get your free flu shot.

st runesee
Better Every Day. eaus seavice svstem sthss.org/well-being/flu-prevention

Retiree - Flu Prevention Handout

sfhss.org/well-being/flu-prevention
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Next Steps

1. Promote Open Enrollment (Oct. 1-24, 2025): sfhss.org/oe2026
« Order OE table tents and posters by September 12
« Send OE department email (use template) by October 1
« Set up table tents and post posters by October 1
« Promote the City Hall (10/1) and SFHSS (10/22) OE Benefit Fairs

2. Flu Prevention: Send a department-wide email (use template) by September 24.

3. Well-Being Programs: Download flyers and promote the Diabetes Prevention Program
and the Healthy Aging for Women Series.

4. Check-In #2: Schedule with your Coordinator for December.

5. Kaiser Permanente Activities & Fruit Requests: Submit by November 1, 2025.

SAN FRANCISCO
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https://forms.office.com/pages/responsepage.aspx?id=z8LVIj7OPUSaf9_MAjH3Pw-8Lq65Rx9CqiolRqdTBNNUQlVJSlRINjYwUEhQQ1FIM1NZVkZYTkVKMy4u&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=z8LVIj7OPUSaf9_MAjH3Pw-8Lq65Rx9CqiolRqdTBNNUQlVJSlRINjYwUEhQQ1FIM1NZVkZYTkVKMy4u&route=shorturl
https://sfhss.org/resource/open-enrollment-2025-department-specific-email
https://sfhss.org/resource/get-your-flu-vaccine-2025-department-specific-email-template
https://www.sfhss.org/resource/diabetes-prevention-program-flyer
https://www.sfhss.org/resource/healthy-aging-women-series-flyer
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