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Talking Points for Changing Open Enrollment to Email Only Communications 
· SFHSS is switching from paper Open Enrollment mail to email-only messages for all City and County and Superior Court employees.
· You will now get all notices, reminders, and benefit information by email, not by postal mail.
· Emails will include easy links to learn about your benefits or log in to SF My Hub to make changes to your benefits during Open Enrollment.
· Going digital helps make sure your information is correct and reduces paper waste.
What You Need to Do
Log in to SF My Hub and make sure your contact info and email address are correct.

Steps:
1. Go to https://myapps.sfgov.org/ccsfportal/signin 
2. Click the My Information tab
3. Choose Contact Details
4. Update or add your email address
If You Opted Out of City Emails
You must opt back in to keep getting benefits messages.

Steps: 
1. Click the opt‑in link on the OE Resources page
2. Enter your email and click on I’m not a robot tick box.
3. Click the Submit button.
4. Check your email for the confirmation message.
5. Click the link in the message to finish.
Where to Get Help
Visit sfhss.org/oe-resources for:
· Key Open Enrollment dates
· How to log in or update SF My Hub
· Opt‑in instructions
· FSA information
· FAQs
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