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Plan Year 2024 Highlights

Medical and Dental

= Blue Shield of California Trio HMO, Access+ HMO and PPO plans now offer additional support for
moms and babies through the new Mahmee program, a pregnancy and post-partum care program.
Blue Shield members will have no-cost access to a team of nurses, doulas, lactation consultants, and care
coordinators will advocate for members during pregnancy, labor, and postpartum, assisting with birth plans,
resources, and birthing techniques.

= Blue Shield of California Access+ HMO, Trio HMO, and PPO plan members can now receive up to a 90-
day supply of maintenance medication at any Blue Shield network pharmacy through the Blue Shield
"Rx90 Program". This program will save members from needing to travel to the pharmacy every month.
Members will be responsible to pay one applicable payment for each 30-day supply dispensed.

= Kaiser Permanente members can get non-emergency care at a new Urgent Care Clinic in the
Geary Medical Office Building located at 2238 Geary Blvd., San Francisco.

= Delta Dental's SmileWay Wellness benefits provides Delta Dental PPO members additional gum and
teeth cleanings if members have any of the following conditions: Amyotrophic lateral sclerosis (ALS),
cancer, chronic kidney disease, diabetes, heart disease, HIV/AIDS, Huntington's disease, joint
replacement, Lupus, Opioid misuse and addiction, Parkinson's disease, Sjogren's syndrome,
and/or stroke.

Flexible Spending Accounts

= Healthcare FSA maximum increased from $2,850 to $3,050

» Healthcare FSA carryover limit increased from $570 to $610

= Dependent Care FSA maximum remains at $5,000/household

SAN FRANCISCO
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Upcoming System Updates
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Creation of a new Southern

California Kaiser plan to
reduce inter-regional transfer
issues

Update new Retiree Calculator with
Plan Year 2024 rates.

Comply with CMS requirements
through protected submission of
race/ethnicity data to carriers when
voluntarily provided by Medicare
members.

Implementation of benefit
administration for City College
employees who can now access
benefits with no employer subsidy.

Implementation of new Salesforce
workflows for external call center

SFHSS.ORG
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Upcoming System Updates

= Implementation of new SQL
Server solution for calculating
~4,100 detall rates

» Implementation of 2024 plan
year changes

» Modification of program files
to accommodate new Chosen
Name display

SAN FRANCISCO
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SFHSS Open Enrollment — October 2-27, 2023

Open Enroliment Communications

o €2 e = 77,670 OE packets mailed

=, ,;%?ﬁé”fw - 2~ = Active Packets Point to Digital Booklet
i~ 1% 1 : : : = = 87 different OE letters with custom rates
1 : T 1 EE“:; = 3 different Legal Notices
: “"w; : 5 it 7: = 2 KPMR flyers
¥ £ AL TS = 2 Fluflyers
BEBE S aToHR— am = 1 Retiree Booklet

= 1 Retiree Self-Service Instructions

. 4 Benefit Guides:

= City & County of San Francisco,
Superior Court, and MEA were
combined this year

= Retiree
= San Francisco Unified School District
= City College of San Francisco

SAN FRANCISCO
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2024 Health Benefits Guides*

0,0, CiC; o0

2024 2024 2024 2024
Health ' Health Health ' Health
Benefits Benefits Benefits Benefits
Guide Guide Guide Guide

CITY COLLEGE OF
SAN FRANCISCO

CITY AND COUNTY OF SAN FRANCISCO
HEALTH SERVICE SYSTEM RETIREES

SAN FRANCISCO
HEALTH SERVICE SYSTEM SAN FRANCISCO HEALTH SERVICE SYSTEM SFUSD

*Court and MEA are
consolidated to CSF Guide

SAN FRANCISCO
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Retiree OE Booklet and

HEALTH SERVICE SYSTEM

SAN FRANCISCO

REUIEES

Step-by-Step Open Enroliment Guide

STEP 4: Are you making changes to your dental benefits?

STEP 1: Review your Open Enrollment Letter for current
health, dental and vision elections and new 2024 rates,
Determine if you want to make any changes.

1f you have no changes to your existing elections,
You do not need to take any further action.

STEP 2: Are you making changes to your health plan
benefits?

= If YES, review the service areas of the medical plans
available to you. Non-Medicare retirees, g0 1o page 6
Retirees with Medicare, g0 o page 7.

= 1 NO, proceed to Step 3.

= Next, review the medical plan benefits,
Retirees without Medicare go to pages 810 11
Retirees with Medicare go to pages 12 fo 13,

® If you are interested in an HMO plan, we encourage
you to call the health plan and check the availability
of Primary Care Physicians (PCP) that are accepling
new patients in your area. You will be auto-assigned a
PCP, but can change your PCP to ancther provider at
anytime if you are not satisfied

= Review your rates on the back of your enclosed
Open Enrollment letter.

® In eBenefits, complele the Choose a Medical Plan
page.
STEP 3: Are you making changes 1o your vision benefits?
= If YES, review the vision benefit options on page 14

= You must be enrolled in a medical plan to receive
Vision benefits,

= Enroliment in the VSP Premier Plan requires that all
dependents enrolled in medical coverage be enrolled
in the VSP Premier Plan

= In eBenefits, complete the Enroll in a Vision Premier
Plan page.

= If YES, review your dental benefit options and
associated costs on page 15, and in eBenefits,
complete the Enroll in a Dental Plan page.

= If NO, then proceed to Step 5.

STEP 5: Enroll online using eBenefits.

Refer to the Self-Service instructions attached to your
Open Enrollment letter or g0 to sfhss.org/ebenefits to get
started. Be sure to click Save and Continue through each
screen. You must click Submit at the end in order to
complete your enrollment otherwise your elections will not
be recorded.

If you are unable to enroll online, download an Open
Enrollment Application form and return your form and
documentation by fax, mail, or hand deliver to SFHSS.

Our mailing address is 1145 Market Street, 3rd Floor,
San Francisco, CA 94103 of fax 10 (628) 652-4701

To download an Open Enrollment Application form, go to
sfhss.org/oe2024

STEP 6: You'll receive your Confirmation Statement in the:
mail from SFHSS in December.

Please review the Statement to make sure your benefit

elections are correct. Changes made during Open
Enrollment take effect January 1, 2023,

The Open Enrollment deadline is
October 27, 2023, 5:00 p.m. PST.

RET-SS

SAN FRANCISCO
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SFHSS Open Enrollment — October 2-27, 2023

WELCOME TO eBENEFITS ONLINE OPEN ENROLLMENT INSTRUCTIONS
(®) ENROLL ONLINE TODAY

You can use your computer, tablet, or smart phone to access eBenefits at any time during Open

between October 2™ and 27, 2023. The enroliment deadline is at 5:00 pm PST on October 27, 2023.

To get started, go to the City and County of San Francisco’s
Employee Portal at https://myapps.sfgov.org

oy ano couny

SysoconTy If you have not previously registered for eBenefits, you will need to

register and set up your account (one-time only).
DSWA; POLE or Usamame Register by clicking on “First time registration for Retirees,
City College or SFUSD” found at the bottom of the log in window
Password on https://myapps.sfgov.org

For more information about how to register with eBenefits for the
s o T first time or to learn how to make benefit elections online using
eBenefits, visit our website at https:/sthss.orglebenefits
Use one of the following supported Internet browsers:
Safari, Firefox or Microsoft Edge.

Please note that both Chrome and Internet Explorer are
not supported.

Firsttime registration for Retirees, City
College or SFUSD.

(®) GETTING STARTED

1 Go to https://myapps.sfgov.org to log in, and click on the SF employee portal tile a from the
MyApps dashboard. A

2 Click on the Open Enrollment link from the Alerts tab on the SF Employee Portal page.

click Submit [EE=NEN at the end of the process in order to complete your enrollment otherwise

3 Once in eBenefits, be sure to click Save and Continue IESET==ll through each screen. You must
your elections will not be recorded.

adding new dependents, you will need to submit supporting documentation, which can be uploaded

4 Enter your elections and submit your choices by 5:00 pm PST on October 27, 2023. If you are
in eBenefits.

@ DO NOT FORGET TO SAVE A COPY OF YOUR ENROLLMENT SUMMARY STATEMENT

You can print or save a PDF copy of your benefit elections summary for your records after they have been
submitted by clicking the printer icon when your enrollment is complete.

RET-SS-Instructions.

e you to set up Multi-Factor
cess only after presenting at least two

ation including email, home, and mailing
your health benefits, including your

rg/ebenefits

e City and County of San Francisco’s

the hours of 7:30 am to 5:00 pm,

umber and some additional information to
ur Open Enrollment link does not work, or

bnsultations by telephone only. If you have
e hours are Monday, Tuesday, Wednesday
hursday from 10:00 am to Noon and

RET-SS-Instructions

Retiree Self-Service Instructions

SFHSS.ORG
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87 OE Letters with Custom Rates

SAN FRANCISCO
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O
%!

i CALIFORNIA
o PPO
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o

re (California)

September xx, 2023 e ‘ EMDIORT |y gy | EmOloer Seplember xx, 2023 @ Pan | Select  NonMedicare
o oy You ity You ity
Name Displz _ . 945043 | $214.12 | $459.43 <NamS Displayss RET ‘ L i
<xivame USpay>>: Sgbepke $917.58 | $389.36 | $917.58 <<Address1>> <<Address2>> HEALTH BENEFITS LI R
<<Address1>> <<Address2>> HEALTH BENEFITS <<City>>, <<State>> <<Postal>>
<<Cily>>, <<Slate>> <<Poslal>> OPEN ENROLLMENT  suiss3t | sesses | suissat ’ OPEN ENROLLMENT

OCTOBER 2° - 27™, 2023

OPEN ENROLLMENT STATEMENT

Welcome to San Francisco Health Service System’s Open Enroliment! Please read this letter carefully and review your current
health benefit elections below. To leam more about your 2024 health benefit options, visit sfhss.org/oe2024. You can also talk to
an expert at one of our on-site health fairs, get your annual flu shot at a worksite flu clinic or join any of our vendor led webinars
that are available throughout the month of October. You can check your benefits and make your Open Enrollment elections online
using eBenefits. Visit sfhss.org/ebenefits to get started

FLEXIBLE SPENDING ACCOUNTS (FSA)
FSA ACCOUNTS DO NOT AUTOMATICALLY RENEW FOR 2024. If you would like to make Flexible Spending Account (FSA)
contributions next year, you must enroll during Open Enrollment. For plan year 2024, you may set aside up to $3,050 on a
pre-tax basis for your Healthcare FSA account. The new carryover amount for 2024 funds will be $610 into the 2025 plan
year. The maximum contribution for Dependent Care FSA remains the same, at $5,000 for plan year 2024. If you currently

OCTOBER 2° - 27™, 2023

OPEN ENROLLMENT STATEMENT

Welcome to San Francisco Health Service System’s Open Enrollment! Please read this letter carefully, review your current health
berefit elections below, and follow he instrvclions in the Slep-by-Siep Guide lo make any changes lo your benelits. Premiums for
some plans are increasing significantly in 2024, Lower cost plans may be availzble. To lcarn more about your 2024 health bencfit
options, reviewthe enclosed benefits summary or visit sfhss.org/oe2024. You can also join our refiree webinars for dental, vision
and healtn plans,

You can make your Open Enrollment elections online using eBenefits. Visit https:/myapps.sfgov.org to get started (sec the
instructions attached to this letter for more details).

1f you don’t want to make any changes to your health plans and you do not have any dependents that you need to add or
disenroll, then you are done! No further action needs to be taken. Your existing elections will automatically rellover info 2024,

\are Dependents will be enrolled in
1IHC Medicare Advantage PPO

R0 sl w0 s s

a0 smi A smed s

{ition and must pay the full premium rate.
If the pension check does not fully cover

have a Healthcare FSA and/or Dependent Care FSA and would like to know your current FSA balance or if you have any
questions, call P&A Group at (800) 688-2611 or visit padmin.com.

'YOUR CURRENT ENROLLMENT

are USA UnitedHealthcare
Individual(s) Enrolled Medical Plan Dental Plan Vision Plan Mo Dental DHMO
YOUR CURRENT ENROLLMENT o - .
Membe N Display Medical_Plan>> <<Dental_Plan>> <<Vis_BuyUp_Plan>:
Individual(s) Enrolled Medical Plan Dental Plan Vision Plan PrikeESSHane Dpines PR s slathe SRS S i y r
om sum o oam
Member: <<Name Display>> <<Medical_Plan>> <<Dental_Plan>> <<Vis_BuyUp_Plan>> <<Dep_Coverage>>

Losm s 20
orm-life, short-term

<<DoplComragess Jonilfe, shottamal <<DepNAMEL>> <<Den_MedPlanl>> <<Dep_DenPlanl>> <<DEP_VBUYUP_PLAN1>> pees S i
Dyl <<DepNAME2>> <<Dep_MedPlan2>> <<Dep_DenPlan2>> <<DEP_VBUYUP_PLANZ>>
<<DepNAVEL>> <<Dep MedPlan1>> <<Dep DenPlanl>> <<DEP_VBUYUP PLAN1>> [Panayenich by cofisciog <<DepNAMES>> <<Dep MedPlan>> <<Dep_DerPlands> <<DEP VBUYUP PLANS>>
<<DepNAMEZ>> <<Dep_MedPlan2>> <<Dep_DenPlanz>> <<DEPVBUYUP_PLANZ>> [\ pencis : <<DEpNAMES> <<Den_ MedPland>> <<Dep_DerPland>> <<DEP_VBUYUP_PLANA>>
<<DepNAME3>> <<Dep_MedPlan3>> <<Dep_DenPlan3>> <<DEP_VBUYUP_PLAN3>> <<DepNAMES>> <<Dep_MedPlans>> <<Dep_DenPlans>> <<DEP_VBUYUP_PLANS>>
<<DepNAME4>> <<Dep_MedPland>> <<Dep_DenPland>> <<DEP_VBUYUP_PLAN4>> <<DepNAMEG>> <<Dep_MedPlan6>> <<Dep_DenPlan6>> <<DEP_VBUYUP_PLANG>>
<<DepNAMES>> <<Dep_MedPlan5>> <<Dep_DenPlan5>> <<DEP_VBUYUP_PLAN5>> <<DepNAME7>> <<Dap_MedPlan7>> <<Dep DenPlan7>s <<DEF VRUYUP FLAN7>>
<<DepNAMEG>> <<Dep_MedPlan6>> <<Dep_DenPlané>> <<DEP_VBUYUP_PLANGE>> <<DepNAMES>> <cDep_MedPlang>> <cDep DenPlangs> <<DEP_VBUYUP_PLANS>>
<<DepNAME7>> <<Dep_MedPlan7>> <<Dep_DenPlan7>> <<DEP_VBUYUP_PLAN7>> <<DepNAMES>> <<Dep_MedPlang>> <<Dep_DenPlang>> <<DEP_VBUYUP_PLANG>>
<<DepNAMES>> <<Dep_MedPlan8>> <<Dep_DenPlan8>> <<DEP_VBUYUP_PLAN8>>
<<DepNAME9>> <<Dep_MedPlan9>> <<Dep_DenPlang>> <<DEP_VBUYUP_PLAN9>> In order to serve as many members as possible, we are providing consultations by telephone only. For help, call Member
<<DepNAME10>> <<Dep_MedPlan10>> <<Dep_DenPlan10>> <<DEP_VBUYUP_PLAN10>>

Services at (628) 652-4700 or visit sfhss.org. Telephone hours are Monday, Tuesday, Wednesday, znd Friday 9 a.m. to
Noon and 1 p.m. to 5 p.m. and Thursday 10 a.m. to Noon and 1 p.m. to 5 p.m. Visit sfhss.org/oe2024 for downloadable
plan documents and Benefits Guides. Open Enrollment ends on Friday, October 27th at 5 p.m. PST.

In order to serve as many members as possible, we are providing consultations by telephone only. For help, call Member
Services at (628) 652-4700 or visit sfhss.org. Telephone hours are Monday, Tuesday, Wednesday, and Friday 9 a.m. to
Noon and 1 p.m. to 5 p.m. and Thursday 10 a.m. to Noon and 1 p.m. to 5 p.m. Visit sfhss.org/oe2024 for downloadable
plan documents and Benefits Guides. Open Enrollment ends on Friday, October 27, 2023 at 5 p.m. PST.

Please see reverse side for more information. RNMED-CA-RES
Please see reverse side for more information. CSFRL

JPE52-470L |isthskiong 1145 Market Street, 3rd Floor, San Francisco, CA 94103 | Phone;: (628) 652-4700 or (800) 541-2266 | Fax: (628) 652-4701 | sfhss.org

Non-Medicare Retirees will get this message: "Premiums for some plans are increasing significantly
in 2024. Lower cost plans may be available. To learn more about your 2024 health benefit options
review the enclosed benefits summary or visit sfhss.org/oe2024."

SAN FRANCISCO
HEALTH SERVICE SYSTEM
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3 Different OE Envelopes: Actives (6x9), Retirees (9x12)
and #10 Confirmation Envelope

SAN FRANCISCO )
HEALTH SERVICE SYSTEM

SAN FRANCISGO 3
Airdable, Quaity Burefits & Wel- Being HEALTH SERVICE SYSTEM a5 e
1148t S 3 e Aifordarie, Cusalty Bencts & Wel-Being a
e 1148 Mavbes Siveet, ol Floor
- —

=

Envelope Wincow HEALTH BENEFITS BENEFIT INFORMATION

Deine Boss NotPr OPEN ENROLLMENT FOR 2024 ENCLOSED

OCTOBER 2™ - 27™, 2023

L OPEN ENROLLMENT

OCTOBER 2*°- 27™, 2023

SIGNIFICANT RATE INCREASES IMPACT SOME PLANS. OPEN NOW TO REVIEW YOUR OPTIONS.

OPEN NOW! PLAN YEAR 2024 BENEFITS INFORMATION ENCLOSED

DI i

SAN FRANCISCO L
HEALTH SERVICE SYSTEM " funce
Affodable, Qualty Benefs & Well-Bong s

1145 Market Strest, 31d Floor
San Francsco, CA 94103

OPEN NOW TO CONFIRM YOUR BENEFITS

PLAN YEAR 2024

HEALTH BENEFITS
CONFIRMATION STATEMENT

SAN FRANCISCO
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SFHSS Open Enrollment — October 2-27, 2023

5 Weekly OE Emails starting last week of September

ece Register for the SFHSS newsle X =+ Subject: Open Enrollment is Here!
Date:  Monday, October 10:36:22 AM Pacific Daylight Time

€ C @ sfhss.org/sign-enews 0% 6 4A0*0E From: HSS Communications (HSS)

B3 Design stuff B3 CCSF B3 SFHSS [3 Accessibility/ADA To: Lisasg, dAve. s

SAN FRANCISCO
HEALTH SERV":E SYSTEM AboutUs ¥ FAQ Board ¥ Calendar eNews Address Change ContactUs  Q

HEALTH BENEFITS
OPEN ENROLLMENT

Your Benefit Plans ¥  Enrolling & Making Changes ¥  Using Your Benefits ¥ EAP ¥ Well-Being ¥

OCTOBER 2"°- 27™, 2023

Home > Register For The SFHSS Newsletter Today!

Register for the SFHSS newsletter Today!

SAN FRANCISCO
HEALTH SERVICE SYSTEM

Affordable, Quality Benefits & Well-Being

Stay informed about your benefits! Sign up for our monthly eNews
featuring updates, special offers and important deadlines to help you

and your family get the most out of your health benefits.

Email *
Open Enrollment is Coming Soon!
First name
The best benefits are the ones you actually use. If you haven't you had your annual
wellness exam, dental cleanings, eye exam or any other preventative care
Last name appointments this year, then we urge you to take a second look at all of the benefits
made available to you, and decide if there's a better one to meet your needs.
Emplid

3

I'm not a robot

* = required field

SAN FRANCISCO
HEALTH SERVICE SYSTEM — 1 — SFHSS.ORG
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Comprehensive OE Website*

Open Enroliment for Plan Year 2024 webpages will launch soon.

® ©® [ sanFrancisco Health Service - X+ v

<« C @ sfhss.org ®h ok »OQE

B DesignStuff 5] CCSF B SFHSS B Accessibilty/ADA

ABOUTUS v BOARD v EVENTS  MAKEAPAYMENT D ez e

;?AFLRIAI:%SEC;VICE S SFHSS ENROLLMENT  EMPLOYEE
HERLTH SERVICE SYSTEM BENEFITS  CHANGES ASSISTANCE PROGRAM  WELL-BEING

Update or learn more about your benefits...

LIFE CHANGING EVENT EMPLOYMENT STATUS CHANGE I NEED MORE INFO

Have a change you'd like to make because Have an upcoming change to your Want to learn more about:
of alife event? employment status?
* Well-being
« Married / Domestic Partner + New Position « Employee Assistance Program (EAP)
« Divorced / Dissolution of Partnership + Retiring « Paying a Delinquency Notice
« Birth / Adoption « Temporary Leave « Your Enrollment Status

« Death + Indefinite Leave
« Address Change
« Loss/Gain Other Health Coverage

BEGIN BEGIN BEGIN

*Open Enroliment layout and design subject to change.

SAN FRANCISCO
HEALTH SERVICE SYSTEM — 12— SFHSS.ORG




SFHSS Open Enrollment — October 2-27, 2023

OE Calendar Events

o [ Tr—— -1 sfhss.org/events are where
<« C @ sfhss.orgfevents b A% © & 0O H . - .
you will find variety of events:

ABOUTUS v BOARD v EVENTS  MAKE A PAYMENT

SAN FRANCISCO
SFHSS ENROLLMENT EMPLOYEE

w BENEFITS CHANGES ASSISTANCE PROGRAM WELL-BEING

= 16 Webinars

= 10 Health Fairs, including the
all-day SFHSS Health Fair on
10/26 where you can get your
free flu shot!

DDDDDDDDDDDDDDDDD

= 25 Flu Clinics

Make sure you click on the drop-down on the left side
to click on Open Enroliment Events.

SAN FRANCISCO
HEALTH SERVICE SYSTEM — 13— SFHSS.ORG



http://sfhss.org/events

OE Webinar Schedule

Vendor

Blue Shield of CAHMOs
Blue Shield of CAPPO
Health Net CanopyCare
Health Net CanopyCare

Kaiser Permanente Senior Advantage

Kaiser Permanente HMO
UnitedHealthcare

UHC Dental DHMO
Delta Dental

Delta Dental

VSP Vision

P&A Admin Group: FSA
P&A Admin Group: FSA

SFHSS: How to Register for an
Account & Navigate eBenefits

Workterra
Workterra

SAN FRANCISCO
HEALTH SERVICE SYSTEM

Date
Mon, 10/2
Wed, 10/25
Wed, 9/27
Tue, 10/10
Thurs, 9/28
Thurs, 9/28
Mon, 10/2
Tue, 10/10
Mon, 10/16
Thu, 10/12
Mon, 10/16
Thurs, 10/12
Tue, 10/27

Mon, 10/16

Tue, 10/17
Wed, 10/4

SFHSS Open Enrollment — October 2-27, 2023

Time
Noon — 1:00pm
Noon - 1:00pm
Noon - 1:00pm
Noon - 1:00pm
11:00am - Noon
Noon - 1:00pm
10:00am — 11:00am
1:00pm — 2:00pm
1:00pm — 2:00pm
10:00am — 11:00am
Noon - 1:00pm
Noon - 1:00pm
Noon - 1:00pm

11:00am - Noon

Noon - 1:00pm
5:30pm - 6:30pm

— 14 —

Audience
Active Employees
Active Employees
Active Employees
Active Employees

Retirees
Active Employee
Retirees

Active Employees & Rets.

Active Employees
Retirees

Active Employees & Rets.

Active Employees
Active Employees

Active Employees & Rets.

Active Employees
Active Employees

SFHSS.ORG



OE Flu Flyer for Retirees

SAN FRANCISCO
HEALTH SERVICE SYSTEM

Protect yourself and those around you by getting your flu shot.

An annual seasonal flu vaccine is the best way to help protect against the flu. It is more
important than ever to protect yourself against other respiratory illnesses and protect
vulnerable populations during the flu 2023-2024 season. To find out more, visit cdc.gov.

(e
L
o
3

‘SAN FRANCISCO
Better Every Day. Heairh service system sthss.orglwell-being

If you're over 65, You're at Greater Risk.

Getting a flu vaccine is an important step to protecting yourself. If you are
65 years or older, have asthma, diabetes, or chronic lung disease, you are at
a higher risk for developing complications from the flu, like pneumococcal
pneumonia. Wear a mask for an extra layer of protection.

Together, Let’s Fight the Flu.

Avoid close contact with people who are sick. Stay home when you are sick
and if you need to be around others, it's highly recommended to wear a
properly fitted mask to help prevent the spread of germs.

Get Your Flu Shot. Every Year.

When you get a flu shot, you are not just protecting yourself, you're
protecting your partner, family, and friends. You can’t get flu from a flu shot,
but it does take two weeks for the vaccine to reach to its full strength.

Wash Your Hands for 20 Seconds.

It is important to practice good health habits like washing your hands often.
If soap and water are not available, use an alcohol-based hand sanitizer.

(925) 952-2887

SFHSS Open Enrollment — October 2-27, 2023

your health care provider.

1 plans to bring flu shot clinics to worksites across the City.
ly recommended that you contact your health plan provider

} Kaiser Permanente Members

cian Kaiser Permanente HMO and Kaiser Permanente
dule. | Senior Advantage HMO

iement
y. Visit kp.org/flu or call (800) 573-5811 for times
and locations to get your free flu shot.

uz

(PCP) | Ur
ule. UnitedHealthcare PPO Companion Plan

‘ment | Get a free flu shot from your participating Primary
i Care Physician (PCP) or visit uhc.com/flu to find
a participating pharmacy near you.

Call for questions:

UHC Medicare Advantage PPO
(877) 259-0493

UHC PPO Companion Plan
(866) 282-0125

For more information: sfhss.org/well-being/flu-prevention

SFHSS.ORG
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OE Flu Flyer for Actives and General OE Event Flyers

Fight :
thg Flu. f}llgli-tlu

Get Vaccinated.

Get Vaccinated.

Together, Let’s Fight the Flu.

Take actions every day to help stop the spread of germs.
An annual seasonal flu vaccine is the best way to help protect
you against the flu. To learn more, visit cdc.gov.

Get Your Flu Shot. Every Year.

When you get a flu shot, you are not just protecting yourself,
you're protecting your family, friends, and co-workers. You can't
get flu from a flu shot, but it does take two weeks for the vaccine
to reach to its full strength.

Wash Your Hands for 20 Seconds.

It is important to practice good health habits like washing your
hands often. If soap and water are not available, use an alcohol
based hand sanitizer.

October 3, 2023

San Francisco
1 Dr. Carlton B. Goodlett Place
9am-3pm

Stop the Spread.

Cover your nose and mouth with a tissue when coughing or
sneezing to help to prevent the spread of germs.

Find more information visit: SAN FRANCI

Find more information visit IC1SC0
sfhss.org/well-being/flu-prevention Better Every Day. earu sevice systen

Better Every Day. HeAlH SeRvce ststew sfhss.org/well-being

SAN FRANCISCO
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SFHSS Open Enrollment — October 2-27, 2023

SFHSS Worksite Flu Clinics

Fight
Highlights: the Flu.
» Partner with Kaiser Permanente's 3rd Party Vendor Albertsons/Safeway Get Vaccinated.
» Clinic available 9/27 through 11/7

« Eligibility:
« Employees
 Retirees

» Spouses and domestic partners of retirees of the four employers
(CCSF, USD, CRT, CCD)

Details:

* 10 Benefit/Health Fairs

» 24 Clinics at 23 Locations

* 10 Open Clinics - Any city employee and/or retiree can get vaccinated
* 14 Restricted/Closed Clinics - City employees that has building access

Changes/New in 2023:

* County Fair Building - NEW Benefits Fair

« Sunol - NEW Flu Clinic

« Self-Report Flu Vaccine: All members must take a picture of form and
inform their Health Care Provider

SAN FRANCISCO
HEALTH SERVICE SYSTEM — 17— SFHSS.ORG




SFHSS Open Enrollment — October 2-27, 2023

Health Fair and Flu Clinics Schedule
| Date | Time | locaton |  Access

9/27/2023
9/28/2023

9/28/2023

9/28/2023
9/29/2023
10/2/2023
10/3/2023*
10/4/2023
10/4/2023*
10/5/2023**

10/10/2023
10/11/2023*

5:00am-9:00am

11:30am-3:30pm
10:00am-2:00pm
9:00am-1:00pm
10:30am-2:30pm
8:00am-11:00am
9:00am-3:00pm
11:00am-3:00pm

7:30am-1:30pm

11:00am-1:00pm
10:00pm-12:00am

7:30am-11:30pm
9:00am-3:00pm

*Benefits / Health Fair Location
**Benefits / Health Fair ONLY, No flu clinic

SAN FRANCISCO

HEALTH SERVICE SYSTEM

DEM Clinic 1 - 1011 Turk St.
DEM Clinic 2 - 1011 Turk St.

MTA - Presidio - 2610 Geary Blvd.
PUC Headquarters - 525 Golden Gate Ave.
Public Library - 100 Larkin St.

PUC Sunol Yard - 505 Paloma Way, Sunol
City Hall - 1 Dr. Carlton B. Goodlett Place
MTA MME - 601 25" St.

FIR - 2300 Folsom St.

Airport Benefits / Health Fair - Aviation Museum at the
San Francisco International Terminal

PUC-CDD - 1980 Oakdale Ave.
San Francisco Public Works - 2323 Cesar Chavez St.

— 18 —

Restricted Access

Restricted Access

Restricted Access

Restricted Access
Restricted Access
Open
Open
Restricted Access
Restricted Access
Restricted Access

Restricted Access

Restricted Access

SFHSS.ORG



SFHSS Open Enrollment — October 2-27, 2023

Health Fair and Flu Clinics Schedule

_ Date | Time | locaton |  Access
10/12/2023 9:00am-1:00pm DeYoung Museum - 50 Hagiwara Tea Garden Drive. Restricted Access
10/12/2023 10:00am-2:00pm SFPD - Hall of Justice, 850 Bryant, Room 551 Open
10/13/2023 4:00pm-8:00pm SFUSD - 555 Franklin St. Restricted Access
10/17/2023* 9:00am-3:00pm PUC-HHWP - Hetch Hetchy 1 Lakeshore Dr. Moccasin Open
10/18/2023* 9:00am-2:00pm SFPD Headquarters - 1245 3rd St. Restricted Access
10/19/2023 10:00am-1:00pm PUC - 1000 El Camino Real, Millbrae, CA 94030 Open
10/19/2023* 8:00am-3:00pm RPD County Fair Building - 1199 9th Ave Open
10/23/2023* 9:00am-3:00pm SFMTA - 49 South Van Ness Ave. Open
10/24/2023 7:00am-11:00am PUC - 750 Phelps St. Restricted Access
10/26/2023* 8:00am-5:00pm SFHSS Wellness Center -1145 Market Street, Suite 100 Open
10/31/2023 10:00am-2:00pm SF War Memorial - 401 Van Ness Ave. Open
11/2/2023 8:00am-12:00pm Pier 1 - Embarcadero Open
11/7/2023 9:00am-2:00pm HAS - 170 Otis St. Open

*Benefits / Health Fair Location

SAN FRANCISCO

HEALTH SERVICE SYSTEM — 19— SFHSS.ORG




SFHSS Open Enrollment — October 2-27, 2023

It's a Wrap!

Don’t forget to...

THANK
You

©

... this October!

SAN FRANCISCO
HEALTH SERVICE SYSTEM — 20— SFHSS.ORG
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