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Agenda

1.Well-Being@Work Updates
2.0pen Enrollment Events
3.Benefit Fairs

4.Flu Shot Clinics

5.Citywide Well-Being Survey
6.Renew Well-Being Challenge
/.Next Steps
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Well-Being@Work Updates

« Check in’s with your Coordinator Q1 - September & Q2 - December
« Annual Plans have them prepared for the next check in meeting

o Transition of departments for Lisa & Carrie

« 11/29 Save the date - Well-Being Award Ceremony

« Spotlight recognition - 2x a year
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HEALTH |
BENEFITS

OPEN

ENROLLMENT

October 2 -27, 2023
o
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What is Open Enroliment (OE)?

Open Enrollment i1s when all San Francisco Health Service System members
can make changes to their health benefits enroliment. The Open Enroliment
period takes place each year during the month of October and is an
opportunity for members to learn about important new benefits available as
well as changes to existing plans that may require attention or review.

Members can only make changes to their health benefits during the annual
Open Enrollment period. There are however, Qualifying Life Events, that allow

H EALTH BEN EFlTS members to make changes to existi.ng benefits or enroll in new benefits
OPEN EN ROLLM ENT outside of the Open Enrollment period.

OCTOBER 2nD - 27TH 2023 . If you have no changes to your medical, dental or vision plans, you do
not need to do anything.
. For Flexible Spending Accounts (FSAs): Healthcare FSA and Dependent

SAN FRANCISCO Care FSA, you are REQUIRED to re-enroll each year.
HEALTH SERVICE SYSTEM

Better Every Day.



https://sfhss.org/changing-your-benefits

OE Webinars

Blue Shield of CA (HMO)
10/2, 12:00 -1:00PM - Active Employees

Health Net CanopyCare HMO
9/27, 12:00-1:00PM - Active Employees
10/10, 12:00-1:00PM - Active Employees

SFHSS Blue Shield of CA (PPO)

How to Register & Navigate
eBenefits

10/25, 12:00 -1:00PM - Active Employees

_ UnitedHealthCare
10/16, 11:00AM-12:00PM Kaiser Permanente 10/2, 10:00 -11:00AM - Retirees

: : 9/28, 11:00AM -12:00PM - Retirees
Active Employees & Retirees
UnitedHealthcare Dental (HMO)

10/10, 1:00 - 2:00PM - Active Employees &

9/28, 12:00 -1:00PM - Active Employees

- . Retirees
Visit the
OE Events Calendar Delta Dental VSP
for webinar links and events 10/12, 10:00 -11:00AM - Retirees 10/16, 12:00 -1:00PM
10/16, 1:00 - 2:00PM Active Employees Active Employees & Retirees
P&A Admin Group (FSA) Workterra
10/12, 12:00 -1:00PM 10/4, 5:30 -6:30PM
SAN FRANCISCO 10/27, 12:00 -1:00PM 10/17, 12:00 - 1:00PM
HEALTH SERV":E SYSTEM (CCSF, MEA, Courts Active Employees) (CCSF, MEA, Courts Active Employees)

Better Every Day.


https://sfhss.org/oe2024/calendar
https://sfhss.org/oe2024/calendar

SFHSS OE Citywide Communications

Five OE Citywide Emails

9/25 10/2 10/9 10/16 10/23

- Keep a look out for your SFHSS Open
Enrollment packet in the mail

. All Open Enrollment Guides with rates will be
available online at sfhss.org/oe2024

SAN FRANCISCO
HEALTH SERVIGE SYSTEM

Better Every Day.

Register for the SFHSS eNews
Stay informed about your benefits! Sign up for
our monthly eNews featuring updates, special
offers and important deadlines to help you and
your family get the most out of your health
benefits.
Click here to sign up.



https://signup.e2ma.net/signup/1917403/1913839/
https://sfhss.org/oe2024

OE Email/Promo
Blurb Sample:

SAN FRANCISCO
HEALTH SERVIGE SYSTEM

Better Every Day.

HEALTH BENEFITS

OPEN ENROLLMENT

OCTOBER 2"° - 27™, 2023

Subject: SFHSS Health Benefits Open Enroliment

Email Body:

Open Enrollment only happens once per year and it's your chance to make
changes to your benefits without a Qualifying Life Event. This year, Open
Enrollment for Plan Year 2024 will take place from October 2 - 27, 2023.

Look for your letter from SFHSS in the mail for more details. In October
join one of their on-site benefits fairs, flu clinics, webinars, or sign-up for a
consultation with a benefits anaylst. Visit sthss.org/oe2024 for more
detalls.



https://sfhss.org/oe2024
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What can you do at a
OE Benefit Fairs

« Meet with a SFHSS Member Services Benefits
Analyst

« Engage with health benefit vendors

« Learn about voluntary benefits

« Learn about your well-being benefits

« Get a flu shot

« Complete the Employee Well-Being Survey

SAN FRANCISCO
HEALTH SERVIGE SYSTEM

Better Every Day.
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OE Benefit Fair Vendors
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OE Benefit Fair Locations

These locations are open to all employees

City Hall - South Light Court
10/3, 9:00AM-3:00PM

SF County Fair Building
10/19, 8:00AM-3:00PM

49 South Van Ness
10/23, 9:00AM-3:00PM

SFHSS Wellness Center
10/26, 8:00AM-5:00PM

SAN FRANCISCO
HEALTH SERVIGE SYSTEM

Better Every Day.




We Need Volunteers

Help out at the SFHSS Well-Being table at one of
the Benefits Fairs.

o 1-Hour Commitment
« Decide on location and time

If you are interested, email well-being@sfgov.org
and CC your Coordinator by Friday 9/29.

SAN FRANCISCO
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Flu Prevention
Campaign & Clinics

SAN FRANCISCO
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Flu Prevention Campaign
Overview

Promote and encourage flu vaccinations for
CCSF employees and retirees through
1.0Onsite clinics
2. Know before you go
3.Citywide communication
4. Promotional materials
5.Flu education resources

SAN FRANCISCO
HEALTH SERVIGE SYSTEM

Better Every Day.



Worksite Flu Shot
Clinics

« 24 Clinics

- Open vs. closed (restricted) clinics

- High dose availability at most clinics
- No appointments necessary

For more information visit
sfhss.org/well-being/flu-prevention

SAN FRANCISCO
HEALTH SERVIGE SYSTEM

Better Every Day.

10/2 - SFPUC Sunol

10/3 - City Hall

10/12 - Hall of Justice

10/19 - SF County Fair Building
10/19 - SFPUC Millbrae

10/23 - 49 South Van Ness
10/26 - SF Health Service System
10/31 - War Memorial

11/2 - Port of SF, Pier 1

11/7 SF Human Services Agency

Closed (Restricted Clinics)

9/27 - Department of Emergency
9/28 - SFMTA Presidio

9/28 - SFPUC Head Quarters
9/29 - SF Main Public Library
10/4 - SFMTA MME

10/4 - SFFD Training Faclility
10/10 - SFPUC CDD

10/11 - SFPW

10/12 - DeYoung Museum
10/17 - SFPUC Hetch Hetchy
10/18 - SF Police Head Quarters
10/18 - SFUSD

10/24 - SFPUC WWE



https://sfhss.org/well-being/flu-prevention

Fight

the Flu.

Get Vaccinated.

SAN FRANCISCO
HEALTH SERVIGE SYSTEM

Better Every Day.

Be Prepared - Know Before You GO

1.Complete and print the Flu Consent and Waiver form
2.Bring a city issued |D badge OR your medical provider

card
3.Self-report flu shot to your healthcare provider

4. Take a picture of the final consent form after you receive

your flu shot
5.Upload the photo to your online health plan account or

email the photo to your health care provider


https://sfhss.org/resource/sfhss-flu-consent-form-english-version

Who Can Get a Flu Shot

. CCSF, SFUSD, CCD and CRT
employees and retirees

. Spouses/domestic partners of retirees.

. Worksite clinics are NOT for
spouses/domestic partners and children
of employees.

SAN FRANCISCO
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. Fight the Flu.

Flu Communications from
SFHSS

AV Get Vaccinated.

Hello Julisa,
The flu vaccine has been shown to reduce the risk of getting sick and lessen the
symptoms if you do get sick. The San Francizco Health Service System (SFHSS)

iz sponsoring FREE FLU SHOTS for City and County employees starfing this
C|tyW|de Em all S month. Take the first step in protecting your family and community against the flu

virus and get your flu shot.
* 9/]— 9/2023 B Get YOur Fl U S hOt For a complete list of dates, times, and locations, please check SFHSS Flu
y Prevention Webpage to find the flu shot clinic nearest you.
. 10/18/2023 - It’s Not To Late

Interested in getting your flu
vaccine now?

You don't have to wait. Get your flu shot
through vour healthcare provider.

For more information go to:
hitps://sthss.orgwell-beingflu-

prevention

SAN FRANCISCO - 5, € ' ‘o |
HEALTH SERVICE SYSTEM blue §of californias  kSER PERMANENTE-  healthnet  canogy ¥ Unilediiealthcare
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Promotional Materials

Flu Education Poster

Fight
the Flu.

Get Vaccinated.

Together, Let's Fight the Flu.

Take actions every day to help stop the spread of germs.
An annual seasenal flu vaccine is the best way to help profect
you against the flu. To learn more, visit cdo.gov.

Get Your Flu Shot. Every Year.

When you get a flu shot, you are not just protecting yourself,
you're protecting vour family, fnends, and co-workers, You can't
get flu from a flu shot, but it does take two weeks for the vacting
to reach o ats full strengih,

Wash Your Hands for 20 Seconds.

It i= important to practice good health habits like washing your
hands often. If soap and water are not available, use an alcohal
based hand samifizer.

Stop the Spread.

Cowver your nase and mauth with a tissue when coughing or
sneezing 1o help to préwvent the spread of germs.,

LAY

Better Every Day. REALIN SERVICE SStEw
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Flu Prevention for Retiree

2%, Fight

3 the Flu.

&3
FlU B> ’ Get Vaccinated.

Protect yourself and those around you by getting your flu shot.

An annual seasonal flu vaccine is the best way to help protect against the flu. It is more
important than ever 1o protect yoursalf against other respiratony ilinesses and prolect
vulnerable populations during the flu 2023-2024 season. To find out more, visit cdc.gov

If you're over 65, You're at Greater Risk.

Getting a flu vaccine is an important step to protecting yourself. If you are
65 years or oldes, have asthma, diabetes, or chronic lung disease, you are at
a higher risk for developing complications from the flu, like pneumococcal
prewrnonia. Wear a mask for an extra layer of protection.

Together, Let's Fight the Flu.

Awoed close contact with people whe are sick. Stay home when you are sick
and if you need to be arsund others, it's highly recommended to wear a
properly fitted mask to help prevent the spread of germs.

Get Your Flu Shot. Every Year.

When you get a flu shot, you are not just protecting yourself, you're
protecting your partner, family, and friends. You can't get flu from a flu shot,
but it does take bwo weeks for the vaccine to reach to its full strength.

Wash Your Hands for 20 Seconds.
It is important to practice good health habits like washing your hands aften.
If soap and water are not available, use an alcohol-based hand sanitizer.

©C09 ®

Better Every Day. HEALTH SERVICE SYSTEM sthag orghwell-being

Open Flu

Shary Healtiy this Fly Sesson

SFHSS i alfeding FREE FLU SHOT glwiicd it (e
ety by probect yoo and your co-workers from Eho year's
s wirs. No apponiments required.

Who is aligible for a fiu shot ot &

Wh clinic?
Ermpiytes freem COSF, USD, COD, and CAT, Werlahe

Retirees and their spousesparinens of retirees insured
theough tha SFHES womoned hea™ plans from the
telleming asployen; OCSF, USD, CCD, ad CRT.

Clinics

Be Prepared
This yeae, you will e 10 S-rpor] Bhat you rechived &
Ths sht f your healthears provides.

= Bring o city iswed 1D Budge OR your medicsl

ilorms. well alo be available

srite])

»  Talw a pichore of the coment form affer you
recen your M shot.
Upload the phot be your onling health plan
sceount o email the photo to your health cane
prowder

City and County of San Francisco Clinic Locations

Dats Tirma Locstions
Octobs 2 Boan - 1100w | L o S, M A Biing
Oictober 3* 9:00am = 3:00pm 5‘{:2:';'1 T ———
Octobar 12 10:009m - 2005 ;;::r::::‘s:.h—-ssl
Dctober 19° 800w - 300 | e
ot 19 | 70w~ 12000 |00 1 e, Eoioncs e, ilie
October 23° 9.00am - 3:00pm m‘;;‘"m
October 26° .00 - 5-80pm SF Haalth Service Sytem

1145 Market 51, Suite 100, Weliness Cervler

Octrboer 38 13-0kam - 2-0pm i;:"';f:"::t —_—
Pstiriter 2 0= 10N :.:TI ?:[F:::u::em Bayside 1 Conterence Room
e Bl e

“Fig Clines Cominimnd with & Opdt Envolimeal Bendlits Fiiy

Chwch Cut Oy Cmgt i Slimicn et Famonronnd

Vo 17 e g e perver bon b leam mon abaut oy fu

Better Every Day. At

abol chnica or acan the G code.

Closed (Restricted Clinics)

SFHSS Sponsored Worksite Flu Clinic Locations

The following clinict hive redtricted ccedd and ane eailable Tor:
#  First Responders
= Employess (hat have building scoess ol ihe listed sddresees.

Worlksite clirdcs are NOT for spausesidomestic partners and children of city empleayees.

For more informaton on (hede clinecd, please be on the lookoul for emails fnm youl department o
wisit hittpsalfsthas. orgheell-being flu-prevention.

Date Time Location

00w - 5-00am & | Dpartmsent of Erirgency Managerment
11:30am - 3:30pm | 1100 Twk 51, Luncheoom

Lapbember 27

SF Murscipal Transporation Agency Fresidin

September 28 10:008m - 1:00ps 2610 Geary Biwd, Gilkey Room

3 EFPublic UHilihes ommission Fead tuarters

Saptecsher 20 20t =1 Ofyn 525 Oolden Gate Avwe, 0'Shasghnessy Conferance Room
5F Main Publes Library

September 20| 10:30m - 2305 |4 Lgekin 51, Lating Room 4 and B

SF Publie Uiltes Commisaon

505 Palomas Way, Sunol. Main A-:Hﬂ-‘-: ng

= SF Munscipal ransporiation Agency MME

October 4 L1:00am - 3:000m | Eny s, 5 Reoom 230 DAE

TF Firw Ceparimant Temning Faciity

2300 Fedsom 5t kain Clavsmom

SF Pultic Milities Comnmission City Destributan Desdasn

Detobed 2 8:008m - 11 :006m

October 4 7:30am - 1:30pm

" ; TR
Oetsber 10 7:300m - 10:300m | Jog oy
= BF Public Works Liperal ione 1am
ol 300am - 300PM | 5323 Csar Chavez $1
= = Daveung Waram
O 94 - 1:00p 50 Hagiwara Tea Garden [, Rohlen Cosderence Room
SF Unified Sehosl Destnet Offace
Pckbei AR0pm - B0 | gos it
aber 17+ ; o0 SF Pubiic URIILES GOMMIsson Hetch Helchy
= i T-800m = 121 1 Lakmton [, Macomin, Admin Buldng
sber LE® 0 EF Police Depariment Fead Traarters
o il S-00am - 2008M | 1248 31 51, Confersnce Aoom 1025
Detober 24 74008m - 11:00sm, | 5 Fublic Usties Commissien

750 Pheips St, Building 530 Conference Room
*Flu clinics combined with an Open Enroliment Banafits Fair

Better Every Day. i st srseiu

sfhss.org/well-being/flu-prevention



https://sfhss.org/well-being/flu-prevention

Flu Prevention Campaign
Resources

« SF Department of Public Health

« SFGOV Flu Vaccines

« UCSF - Stop the Flu

. Centers for Disease Control & Prevention

SAN FRANCISCO
HEALTH SERVICE SYSTEM

Better Every Day.


https://www.sfcdcp.org/infectious-diseases-a-to-z/influenza-flu/flu-influenza/
https://sf.gov/flu-vaccines
https://infectioncontrol.ucsfmedicalcenter.org/stop-flu
https://www.cdc.gov/flu/prevent/actions-prevent-flu.htm
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SFHSS Employee
Well-Being Survey 2023




Promote the Employee Well-Being Survey 2023

WE WANT YOUR
FEEDBACK

Dates: Survey will start on 10/2 and will end on 11/17

Survey results will help to improve  Available online only, no paper surveys.

future well-being resources, programs « Promoted at the SFHSS Well-Being Table during the Benefits Fairs.
and services. The Well-Being Survey Is . Employees can complete the survey on:

completely anonymous and no personal - their computers,

identifying information will be - mobile phones, or

collected. o in-person by visiting our table during one of the Benefits Fairs.

« New survey focuses on:
o Community and Belonging
o Recognition and Appreciation
o Mental and Emotional Well-Being

SAN FRANCISCO . Department reports will be provided
HEALTH SERVICE SYSTEM

Better Every Day.

Goal is to get at least 20% participation




*Email templates will be provided
Communications

Your Feedback Matters — Take the Citywide Well-Being Survey Today!

Q Well-Being, HSS (HSS)
To: Ocampo, Lisa (H5S)

-

Department Emails (Key Players to send)*

Better Every Day.

P e ey

Email #1 - Week of 10/2

The City and County of San Francisco is committed to support your mental health and well-being. The 5an Francisco Health Service System (SFHSS) is launching an Employee Well-Being Survey from 10/2-11/17.
Results will help to discover opportunities to improve services, identify gaps. and future areas of focus.
Your feedback matters and your well-being is our priority. The Well-Being Survey is completely anonymous and no persanal identifying information will be collected.

. Start now and take the 10-minute survey online or stop by one of the following Open Enroliment events and visit the SFHSS Well-Being table to complate the survey,
I I I a I — ee O + October 3: 8am - 3pm City Hall. South Light Court

+ Octoer 19: Bam - 3pm 5F County Fair Building (Golden Gate Park)
+ October 23: 9am - 3pm 49 South Van Ness, Room 132
+ October 26: 8am - 5pm 1145 Market 5t. Suite 100

Anyone who completes the survey will receive a thank you gift. At completion of the survey, you will be provided an external web link where you will need to enter your name and contact information to obtain your
gift. Please note the external link ensures confidentiality between you and your survey results.

Citywide Emails
Email #1 - 10/30

Email #2 - 11/1 e
BED Newsletter - 11/13

Lisa

sfhss.orgiwell-being

SAN FRANCISCO
HEALTH SERVIGE SYSTEM

Better Every Day.




Survey Participation Giveaway

How to claim:

. At the end of completing the survey, participants must click on the |
external link and fill out form. |
. Participants who complete the survey between Monday 10/2 to Thursday
10/26 are eligible to receive a tote (Limited Quantities Available).

. Must be picked up in-person at the SFHSS Well-Being Table during one
of the Benefits Fairs:

> 10/3 - City Hall

- 10/11 - SFPW Operations Yard

> 10/19 - SF County Fair

o 10/23 - 49SVN |

> 10/26 - SFHSS Wellness Center o s
. One per person.

SAN FRANCISCO
HEALTH SERVICE SYSTEM

Better Every Day.




Renew Is a program to reinvigorate and refresh. It
offers strategies for all aspects of well-being —
physical, mental, social, and emotional.

Participants complete activities (up to 2/day) that
mean the most to them (30 to choose from) in 4
Interest areas:

< e\n_euJ-
& S 3¢ %

Create Boost Increase Sharpen
Calm Happiness Energy Focus

Ing:_r_eug__s"féf_ﬁli-:n__e__;g'y Boost Happiness. Create Calm.

4 -Week Challenge
February 5 to March 3, 2024
Watch Demo Video

SAN FRANCISCO
HEALTH SERVICE SYSTEM

Better Every Day.



https://files.hesapps.com/ren/ren-participant-video/ren-participant-video.html
https://files.hesapps.com/ren/ren-participant-video/ren-participant-video.html
https://files.hesapps.com/ren/ren-participant-video/ren-participant-video.html

Create a culture of well-being and
offer Renew in 2024!

If you want to learn more and participate, email
lisa.ocampo@sfgov.org and CC well-being@sfgov.org
to be added to the contact list.

SAN FRANCISCO
HEALTH SERVICE SYSTEM

Better Every Day.

Departments that opted in to participate:

ADM-RED FIR
ADM-CMD HSS
DEM POL
DPH-Population Health SFPW
DPH-Maxine Hall Health SHF
Center TTX
ECN USD-SNS




O Next Steps

1.Promote Open Enrollment 10/2-10/27 - sthss.org/oe2024
2.Promote and share resources for Benefits Fairs and Flu Shot Clinics - sthss.org/well-
pbeing/flu-prevention
3.Let us know If you would like to volunteer at one of the Benefits Fairs by Friday, 9/29
4.Promote and send emails for the Employee Well-Being Survey 2023. Department
goal 1s to get 20% participation:

« Email #1 - Week of 10/2

« Email #2 - Week of 10/16
5.Email lisa.ocampo@sfgov.org if would like to participate in Renew 4-week Challenge

by Friday, 12/1

SAN FRANCISCO
HEALTH SERVICE SYSTEM

Better Every Day.



https://sfhss.org/oe2024
https://sfhss.org/well-being/flu-prevention

