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Pet insurance coverage offered and administered by Pets Best Insurance Services, LLC 

is underwritten by American Pet Insurance Company, a New York insurance 

company. Please visit www.americanpetinsurance.com to review all available pet 

health insurance products.
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http://www.americanpetinsurance.com/
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What is pet health insurance?

Pet health insurance provides coverage for veterinary services 
related to your pet being hurt or sick. Some companies, like Pets Best, 
also provide coverage for routine/preventative care.

Pet health insurance does not cover pre-existing conditions. If a pet 
has a pre-existing condition, there are many other conditions that 
can be covered unrelated to the pre-existing issue. 



Pets Best – we’re here because they’re family
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Founded

in 2005

49% YoY Growth 

(2018-2019)

February 2019 Over 

$200 million in claims paid

March 2019 Pets Best joins 

CareCredit, a Synchrony Solution

March 2020 

200K+ pets insured



How Pet Insurance Works
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4

Get
Treatment

Pay at the
Veterinary Office

File a Claim
with Pets Best

Get Reimbursed
by Pets Best

Watch our explainer video: https://youtu.be/Q7DXig5B25E

https://youtu.be/Q7DXig5B25E


Pets Best Plan Options
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Terms and conditions apply. See policy for details.



What’s Not Covered
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Pre-Existing 
Condition

Coverage Not Included 
with Plan Selected

(e.g. Accident Only Plan, or Did Not 
Buy Wellness Coverage)

Non-Veterinary 
Expenses

(e.g. Boarding, Grooming,
Vitamins, Supplements, Food)

This list is not exhaustive, please refer to policy form for complete list of exclusions.



Enrollment
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It’s easy! Visit www.petsbest.com/ccsf or call 888-984-8700 and 

reference discount code: CCSF

You will receive a 5% group discount + an additional 5% 

discount if enrolling more than 1 pet*

Quoting and choosing your plan takes as little as 5 minutes

No medical records are required to enroll

Your premiums will be conveniently payroll deducted

Your pet’s policy start date will be the effective date

after open enrollment or if enrolling after November

15th, 45-60 days from your enrollment date. For instance,

if you enroll your pet on February 14th your pet’s policy start

date will be April 1st. See enrollment for more details.

From the policy start date there will be just 1 observed waiting 

period of 6 months for cruciate ligament events.

*5% group discount is not available in AK, HI and TN

http://www.petsbest.com/ccsf

