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Agenda
• Aims and Rationale

• Social Determinants of Health Framework

• Whole Person Health

• What does the data tell us?

• SFHSS Sphere of Influence 

December 10, 2020



— 2 — SFHSS.ORG

Presentation Aims
• What are Social Determinants of Health and why are 

they important?

• Understand how interconnections between member 
demographics and SDOH affect health outcomes

• Relevance and direction for SFHSS Membership
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Rationale: Health is much more than Health Care
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Presenter
Presentation Notes
https://pubmed.ncbi.nlm.nih.gov/26526164/35 measures from 45 states compiled into four health factor + 1 health outcome composite scores. Relative contributions of health factors to health outcomes using linear regression. 
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What are the Social Determinants of Health?

Born, Live, Play, Learn, Work, Worship , Age, +
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Quality

Affordability

SDOH
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Whole Person Health & Wellbeing: A Looking Glass

Age,
Race, 
Gender 
Identity,
Sexual 
Orientation,

Member Demographics + Social Determinants of Health
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Whole Person Health & Wellbeing: Root Causes & Web of Complexity
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Understanding root causes involves systematic epidemiological studies 
and qualitative data on lived experiences
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What does the data say? US Population
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What does the data say? SF Community
San Francisco Community Health Needs Assessment 2019
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What does the data say? SFHSS Membership
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SFHSS Sphere of Influence

How can SFHSS 
work with health 
plan, City, and 
vendor partners to 
identify & address 
social determinants? 

Where does SFHSS 
already interact with 
SDOH through data 
analytics, finance 
communications, 
member services 
and wellbeing? 

Guiding questions 
for inquiry:
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Communications & 
Well-Being: 
Education & 

Awareness on 
Mental Health, 

Healthy Eating…

Well-Being: 
Diabetes 

Prevention 
Programs…

Enterprise Systems 
and Analytics: 

Monitor Quality of 
Care Indicators by 
Plan, Race, job....

Contracts & Finance: 
Value-based Payment 

Models & Aligning 
Performance Goals

Member 
Services: 
Benefits 

Navigation
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Conclusion & Next Steps
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• Quality, whole person health is more than traditional health care

• Key stakeholder (providers, insurers, purchasers, philanthropy, government, 
non-profit) interests are converging to develop innovative and evidenced based 
practices to address SDOH

• SFHSS has initiated a comprehensive measurement plan to identify actionable 
data and support partnership with Health Plans to establish a focused, effective 
and operational framework to address health disparities.

• Provide periodic updates to the HSB regarding priorities and actionable data 
plan.

• Racial equity is City-wide priority and important lens (amongst others: e.g. 
gender identity, job type, etc.) to examine SDOH and health outcomes. 
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