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Blue Shield 
of California 

(BSC) 
as of 6/30

Kaiser [1, 3] UnitedHealthcare (UHC)

Non-
Medicare 
as of 6/14

Medicare 
as of 6/14

Non-
Medicare 
as of 7/28

Medicare 
as of 7/11

Cases:
Confirmed 696 NR NR 142 720
Probable NR NR NR 2 10
Possible NR NR NR 34 29
Total 696 NR NR 178 759
Test Results:
Positive 696 3,030 471 26 61
Negative 25,085 50,947 10,119 441 1,503
Inconclusive / 
Unknown NR NR NR 934 5,064

Total 25,781[2] 53,997 10,590 1,401 6,628

SFHSS Specific Data – Testing  

NR = Not Reported
[1] Does not represent unique members
[2] May be underreported due to claim submission lag
[3] Customer Analytics has temporarily halted production of Testing data for data quality review 

causing a delay in data reporting..
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Blue Shield of 
California 

(BSC) 
as of 6/30

Kaiser UnitedHealthcare (UHC)
Non-

Medicare 
as of 7/22

Medicare 
as of 7/22

Non-
Medicare 
as of 7/28

Medicare 
as of 7/19

Doses Doses Individuals

Moderna 4,328 21,548 10,459
Fully: 800

Partial: 166

Fully: 3,586
Partial: 553

Pfizer 8,758 49,884 13,403 Fully: 3,544
Partial: 611

J&J (Single) 524 1,923 314 Fully: 256

Total 13,520 73,355 24,176 966 8,550

SFHSS Specific Data – Vaccine 

Vaccines are provided to all at no cost.
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COVID Health Plan Benefit Info
BSC 

as of 7/29/2021

Kaiser  Non-
Medicare

as of 6/14/2021

Kaiser  Medicare
as of 6/14/2021

UHC Non-Medicare 
as of 8/2/2021

UHC Medicare 
as of 7/11/2021

Early Rx 
Refills 
Available?

Yes

At Pharmacist's 
discretion and may 

allow up to a 100-day 
supply

(no end date on this) 

At Pharmacist's 
discretion and may allow 
up to a 100-day supply
(no end date on this) 

Yes, through 1/20/2021 Yes, through 8/31/2020

Tele-
Medicine

Via PCP: Copays 
waived 

Via Teladoc: No 
copay

No copay 
(no end date on this) 

No copay 
(no end date on this) 

COVID related copays  
waived 

through 10/17/2021
Non-COVID related 

copays waived through 
9/30/2020

COVID treatment related 
copays waived through 

3/31/2021
COVID testing related 
copays waived through 

10/17/2021

Tele-
Behavioral 
Health

No copay No copay 
(no end date on this) 

No copay 
(no end date on this) 

COVID related 
copays waived 

through 1/20/2021
Non-COVID related 

copays waived through 
9/30/2020

COVID related copays 
waived through 3/31/2021

Testing / 
Diagnostics Copays waived

Copays waived 
through the last day 

of the month 
following the end of 
the national public 
health emergency

Copays waived 
through last day of the 

month following the end 
of the national public 
health emergency.

Copays waived 
through 10/17/2021

Copays waived 
through 10/17/2021
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COVID Health Plan Benefit Info (cont.)
BSC 

as of 7/29/2021

Kaiser  Non-
Medicare

as of 6/14/2021

Kaiser  Medicare
as of 6/14/2021

UHC Non-Medicare 
as of 8/2/2021

UHC Medicare 
as of 7/11/2021

Treatment
Copays waived for 
treatment between 

3/31/2020 – 2/28/2021

Copays waived 
through 7/31/21

Copays waived 
through 12/31/21

Copays waived through 
4/29/2021

Out of Network waived 
through 10/22/2020

Copays waived through 
3/31/2021

Specialist 
and 
Primary 
Care

If a member presents at 
a specialist office and 

receives testing or 
treatment with a COVID-

19 diagnosis, there 
would be no member 

cost share for services

Copays waived 
through 7/31/21

Copays waived 
through 12/31/21

Pan deductible and 
coinsurance applies

Copays waived through 
9/30/2020 for specialist; 
through 12/31/2020 for 

Primary Care

Other
https://www.blueshieldca
.com/coronavirus/your-
coverage 

https://healthy.kaiser
permanente.org/north
ern-california/health-
wellness/coronavirus-

information

https://healthy.kaiserper
manente.org/northern-

california/health-
wellness/coronavirus-

information

Emotional support line available: 1-866-342-6892
Sanvello: On-demand emotional support mobile app, 

free to members
https://www.uhc.com/health-and-wellness/health-

topics/covid-19 

https://www.blueshieldca.com/coronavirus/your-coverage
https://healthy.kaiserpermanente.org/northern-california/health-wellness/coronavirus-information
https://healthy.kaiserpermanente.org/northern-california/health-wellness/coronavirus-information
https://www.uhc.com/health-and-wellness/health-topics/covid-19
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The HSB previously asked about actuarial cost forecasts on 2022 premium rates due 
to COVID-19
 Aon has had many discussions with carriers on the expectations of premiums for the 

upcoming years, particularly now with COVID cases increasing
 Following a discussion with Kaiser in particular, a key difference between then and now 

is ability to proactively prepare now for pandemic-based operational influences on care 
delivery, relative to the largely reactive nature transpiring in Q2-2020:

– Then: needed to account for increase in staffing costs given overtime and make-shift 
housing to allow workers not to go home after long shifts and risk infecting family 
members, needing to secure extra PPE at a time when supply was limited and thus 
prices were much higher than pre-pandemic, etc.

– Now: much of their staff is vaccinated, they have prepared for ramped-up PPE 
needs, etc.

 Aon will continue to monitor and have a national team connectivity to actuarial leaders of 
the major health plans and will notify SFHSS and the HSB if the expected “no impact” vs. 
normal trends projection were to change.

Impact of COVID-19 on Plan Provider Premium Rates

Source: Insurer filings suggest COVID-19 pandemic will not drive health spending in 2022 - Peterson-KFF 
Health System Tracker

https://www.healthsystemtracker.org/brief/insurer-filings-suggest-covid-19-pandemic-will-not-drive-health-spending-in-2022/?utm_campaign=KFF-2021-The-Latest&utm_medium=email&_hsmi=142538936&_hsenc=p2ANqtz--oooWloUBnATBVBtmKpFBEhkUxF-9uyLmBN7ZQb9xeyNqJpBMfwYuSEt8Sxs5ce3uo39Wlj_MTXoELftPWCB_7QKCkHQ&utm_content=142538936&utm_source=hs_email
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