Troubleshooting SF Employee Portal and eBenefits

features On mobile devices

SF Employee Portal self-service features is available on any mobile device: Android, Iphone, or
tablet. If you are having difficulties accessing certain self-service features within the SF Employee
Portal, please reference the troubleshooting steps below. Instructions include Chrome, Firefox,
Internet Explorer, and Safari.

A) Clear my cache

B) Enable pop-ups

C) Enabled cross site tracking

Chrome Instructions:

A) Clear my cache

1.

2.

On your Android, Iphone, or tablet, open the Chrome app.

Click on the 3 dots on the top right

Tap History. Clear browsing data.

At the top, choose a time range. To delete everything, select All time.

Next to "Cookies and site data" and "Cached images and files," check the boxes.

Tap Clear data.
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B) Enable pop-ups
1. On your Android, Iphone, or tablet, open the Chrome app.
2. Click on the 3 dots on the top right
3. Tap Settings.
4. Tap Content Settings.

5. Block Pop-ups. Chose Off.



Google

Search or type URL L
C Reload
+ New Tab
56 MNew Incognito Tab

% Bookmarks

Reading List
Lo Recent Tabs

£ History

|«

Downloads

I+ Settings e

Done
Settings
m Sync and Google Services
Sync is on
Default Browser
Search Engine Google
Passwords On
Payment Methods On
Addresses and Mare On

Voice Search English (United States)
Privacy

") Article Suggestions ()
Languages

@ Content Settings 0




{ Settings Content Settings Done

Block Pop-ups

Default apps

C) Enabled cross site tracking
1. On your Android, Iphone, or tablet, open the Chrome app.
2. Click on the 3 dots on the top right
3. Tap Settings.

4. Tap Default Browser



5. Tap Open Chrome Settings
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Firefox Instructions:

A) Clear my cache

1.

2.

On your Android, Iphone, or tablet, open the Firefox app.
At the bottom right, tap More.

Tap Settings.

Tap on Data Management.

Select Browsing History, Cache, and Cookies.

Tap Clear Private Data.
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B) Enable pop-ups

1. On your Android, Iphone, or tablet, open the Firefox app.

2. At the bottom right, tap More.

w

Tap Settings.

4. Make sure Block Pop-up Windows is deselected.



e
+ T |

& support.mozilla.org/en-US/kbjw... [F] cee

We would love to get your opinion on your
experience with our site with a short survey

T

Support —
Q :9

¢ What's new in Firefox for iOS

Customize this article

@

What's new in Firefox
for iOS (version 30)

+0O Logins & Passwords

‘Q‘ Home

[N Your Library

Welcome to a new version of Firefox for i0S.

With this release, you get the latest fixes for a

more stable and secure browsing experience. See (2 Block Images

our Github list for details.

B8

{_ Enable Night Mode

Thank you for supporting Firefox/Mozilla and our What's New

mission for privacy, safety and inclusion on the
Web.

Settings e

e @ =92




Home

Mail App

Set as Default Browser

Siri Shortcuts

Theme

Block Pop-up Windows o

Offer to Open Copied Links

Show Link Previews

PRIVACY

Logins & Passwords
Face ID & Passcode

Data Management

Close Private Tabs

Tracking Protection

Privacy Policy

SUPPORT

Settings Done

0

C) Enabled cross site tracking

1. On your Android, Iphone, or tablet, open the Firefox app.
2. At the bottom right, tap More.
3. Tap Settings.

4. Tap on Tracking Protection.




5. Enhanced Tracking Protection is deselected.

6. Protection Level is Standard (default).
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Settings Done
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Internet Explorer Instructions:

A. Clear my cache

1. On your Android, Iphone, or tablet, open the Edge (Internet Explorer) app.




At the bottom middle, tap More.

Tap Settings.

Tap Privacy and security.

Tap Clear browsing data.

Select Browsing history, Cookies and site data, and Cache.

Tab Clear browsing data.



Select Browsing history, Cookies and site data, and Cache.

Select Clear browsing data.
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Clear browsing data 6

Share info about websites you visit

Get a more personalized search, browsing, and Windows 10
experience by sharing infermation about websites you visit. We
may also use this data to improve Microsoft products and
services. Change this at any time by going to Settings. Learn
maore about how we collect and use your data in our Privacy
statement.

Share usage data for personalization

When you share data about how you use the browser, we'll use it
to personalize your experiences across Microsoft products and
services. These experiences include things like recommendations,
tips, and ads. We'll also use this data for business intelligence.
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B. Enable pop-ups

1. On your Android, Iphone, or tablet, open the Edge (Internet Explorer) app.

2. At the bottom middle, tap More.




3. Tap Settings.
4. Tap Privacy and security.
5. Under Security, make sure Block pop-ups is de-selected.
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statement.

Share usage data for personalization
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C. Enabled cross site tracking

1. On your Android, Iphone, or tablet, open the Edge (Internet Explorer) app.

2. At the bottom middle, tap More.

w

Tap Settings.

4. Tap Privacy and security.



5. Under Security, tap Tracking prevention

6. Make sure Tracking Prevention is selected. Make sure Basic is selected.
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Get a more personalized search, browsing, and Windows 10
experience by sharing information about websites you visit. We
may also use this data to improve Microsoft products and
services. Change this at any time by going to Settings. Learn
maore about how we collect and use your data in our Privacy
statement.

Share usage data for personalization

When you share data about how you use the browser, we'll use it
to personalize your experiences across Microsoft products and
services. These experiences include things like recommendations,
tips, and ads. We'll also use this data for business intelligence.
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Safari Instructions:
A. Clear my cache

1. On your Android, Iphone, or tablet, open the settings.



2. Find the Safari app.

3. Under Privacy & Security, select Clear History and Website Data.
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B. Enable pop-ups
1. On your Android, Iphone, or tablet, open the settings.
2. Find the Safari app.

3. Under General, make sure Block Pop-ups is de-selected.
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C. Enabled cross site tracking
1. On your Android, Iphone, or tablet, open the settings.
2. Find the Safari app.

3. Under Privacy & Security, make sure Prevent Cross-Site Tracking is de-selected.
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