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Operations Dashboard — September 2025

Operations Dashboard for the Month of August 2025
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Operations Dashboard — August 2025

Operations Dashboard for the Month of August 2025

Transactions
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Operations Dashboard — July 2025

Communications Dashboard for the Month of August 2025

Member Engagement

Newsletter Engagement SFHSS Website Engagement
Goal: >50% Subscribers and 50% Open Rate Goal: >100 seconds
17,000 16,884 120
° ey — o500 M7
47 16,000 10
15,590 105
15,500 99
100

7 14,500 9

Aug PY Aug CY
0 10 20 30 40 50 60 Unique Users
= Open Rate % Average Time Spent (in seconds)
Preventive Care Communications Goal: > 3 Top Visited Pages on sfhss.org

9 8

8 7

7

6

5

4

3 CCSF Employer Page Contact Us,

2 , 3,147 2,505

! 0 0

0

Aug PY Aug CY
19 19 Retiree Health
m News stories  ®Vendor Communications Benefits Calculator, How to Enroll,

SAN FRANCISCO sfthss.org, 7,477 1,987 1,864

HEALTH SERVICE SYSTEM —3— SFHSS.ORG




	Operations Dashboard
	Operations Dashboard for the Month of August 2025
	Operations Dashboard for the Month of August 2025 .
	Communications Dashboard for the Month of August 2025

