SAN FRANCISCO
HEALTH SERVICE SYSTEM

Affordable, Quality Benefits & Well-Being

ADDENDUM NO. 3

Request for Proposals for Active Dental PPO Plan (ASO-PPO) for
Plan Year 2027 (RFPQHSS2025.B2)

December 18, 2025

REQUEST FOR PROPOSALS FOR

Active Self-Funded Dental PPO Plan for Plan Year 2027

(RFPQHSS2025.B2)

CONTACT: william.kudenov@sfgov.org, patrick.chang@sfgov.org and
mikeclarke@aon.com

This Addendum is being issued to modify the requirements in the above-referenced
Request for Proposals (RFP) and to respond to questions and requests for clarification
received by or before December 19, 2025 at 11:00 AM (PDT) (the “Deadline for Financial
Questions™).

Please review the terms of the RFP and this Addendum carefully. If there are any
inconsistencies between the RFP (issued December 9, 2025) and the terms of this
Addendum No. 3, then the terms of this Addendum No. 3 shall prevail.

Section references below are to the RFP and are provided for convenience of reference
only.



A. Questions and Responses

1. The RFP references Appendix A (Standard Agreement) and RFP Appendix B
(Business Associate Agreement). Please provide the two (2) files for our review.

SFHSS Response:

For organizations with a fully executed Mutual Confidentiality and Non-disclosure
Agreement, SFHSS has uploaded the following new files to the folder 06 RFP

Appendices:

e Appendix A_Professional Services Agreement_RFPQHSS2025.B2
e Appendix B_Business Associate Agreement_ RFPQHSS2025.B2

In accordance with RFP Section 1.5 (Appendix A, Standard Agreement) and Minimum
Qualification 3.1.11, the “Track Changes” function is engaged for both files for
Respondents to review and provide their redlined documents by the Deadline for
Qualitative (Non-Financial) Proposals on February 20, 2026 at 11:00AM (PT).
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